
Site History Report

Effective: 01/06/2023 to 09/10/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Saughton Mains Avenue (7903222)

Site: Locality:Saughton Mains Avenue (7903222) Saughton, Edinburgh, City of Edinburgh Area: South West Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South West LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41260473 - Inspection Batch Route: Date: 09/04/2026 Ad hoc Route

42203847 09/04/2026Pothole Outside 29 RD: CW Pothole Internal Committed 50195114

Batch: 41253558 - Inspection Batch Route: Date: 14/02/2026 SW_CF2_SaughtonCentral1

No actionable defects found

Batch: 41236065 - Inspection Batch Route: Date: 05/09/2025 Ad hoc Route

42189658 05/09/2025Damaged manhole cover Outside 35 on footway RU: Utility Apparatus Internal Uncommitted 50184533

Batch: 41219280 - Inspection Batch Route: Date: 17/02/2025 SW_CF2_SaughtonCentral1

42176153 17/02/2025All markings refresh Entire cw including all junctions RD: Markings Refresh Internal Uncommitted 50096688

42176150 17/02/2025Broken cw surface Near number 29 RD: CW Cracked/Broken Internal Uncommitted 50096692

42176151 17/02/2025Broken cw surface Near junction with saughton mains
garden

RD: CW Cracked/Broken Internal Uncommitted 50096690

42176149 17/02/2025Pothole At speed bump at lamppost 09 RD: CW Pothole Internal Committed 50175187

Batch: 41182591 - Inspection Batch Route: Date: 15/02/2024 SW_CF2_SaughtonCentral1

42147811 15/02/2024Broken cw surface Near number 29 RD: CW Cracked/Broken Internal No Action Required

42147820 15/02/2024All markings refresh Entire cw including all junctions RD: Markings Refresh Internal No Action Required

42147812 15/02/2024Broken cw surface Near junction with saughton mains
garden

RD: CW Cracked/Broken Internal No Action Required

Customer Services

Logged by:

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.:

Location: No 34 Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/06/2026 14:2834011009Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: I reported this yesterday and I got a reply this morning stating a road inspector has
visited the issue….. I don’t understand how this makes sense for an overgrown tree
in the back garden which can’t be seen by road and is growing into our garden which
again can’t be seen by road? Thanks

Contact:

on: 28/07/2026 08:162186746Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/06/2023 to 09/10/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Saughton Mains Avenue (7903222)

Customer Services

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Tree in back garden of Saughton Mains Avenue ( empty property) is over growing
into our garden  and parts keep breaking off into iur garden where our kids are
playing and this is unsafe

Contact:

on: 27/07/2026 16:482186550Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Pavement.
Type:Foliage / Bush

Location: No  and  Saughton mains avenue have not trimmed the hedge back and it has
taken over the pavement causing buggies and pedestrians to walk on grass verge

Contact:

on: 10/06/2026 20:092161295Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Very large overgrown tree overhanging rear garden at saughton mains drive and
over  saughton mains drive.. and pushing on telegraph pole wires. comes over
from another council neighbours garden .

Also large white blossom tree in same garden. the white stuff goes everywhere all
over the garden and also over another private owned neighbours garden. Creating a
large mess and sticky residue.
Request to be removed if possible. not protected area/tree and getting far to large
for the location.

Contact:

on: 05/05/2026 12:492142192Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Missing cover
Report ID: 8124167

Category: Pavements/footpaths

Cover missing, dangerous hole in ground

Location:
Easting/Northing: 320867/671546 (55.930443, -3.268111)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Saughton Mains Avenue, Stenhouse, Stenhouse, Saughton Mains
and Whitson, City of Edinburgh, Alba / Scotland, EH11 3PL, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH11
3QF (31m away)

Contact:

on: 05/09/2025 12:552009646Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/06/2023 to 09/10/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Saughton Mains Avenue (7903222)

Customer Services

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Pavement.
Type:Foliage / Bush

Location: Neighbour not cutting the hedge, it is so overgrown now you can't see the garden
gate.

Contact:

on: 30/07/2025 09:491987413Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Obscuring sign/light.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Trees on verge are very overgrown,  actually can't remember them EVER having
been cut back... obscuring light into my elderly  home, making house very
dark/dim, has to put light on early even on lighter days

Contact:

on: 14/06/2025 18:511963640Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Ref 101003155823. This is not a road problem! As stated this is 2 lge overgrown
trees which need trimmed.They block light in my dads house & they are hanging into
his property.

Contact:

on: 12/06/2025 11:111962252Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Obscuring sign/light.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: There is 2 lge overgrown trees outside my house which are blocking natural
light making inside his house dark but are also overhanging hedge.Please can
you see about getting these trimmed? As my  is housebound any contact is
through me @ this email or
Regards

Contact:

on: 11/06/2025 18:491961926Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Pavement.
Type:Foliage / Bush

Location: Hedge outside Saughton Mains |Gardens is causing an obstruction for wheelchair
access and normal pedestrians.

Contact:

on: 23/01/2025 12:411891365Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/06/2023 to 09/10/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Saughton Mains Avenue (7903222)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South West Locality

50175187 Pothole (RD: CW Pothole) At speed bump at lamppost 09 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/02/2025 18/02/2025 Act. ROAD/82102583

50195114 Pothole (RD: CW Pothole) Outside 29 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

09/04/2026 13/04/2026 Act. ROAD/82117044

Customer Services

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Pavement.
Type:Foliage / Bush

Location: Boundary hedge outside of  Saughton Mains Avenue and Saughton Mains
Avenue are seriously overgrown which is forcing pedestrians to have to enter the
road way in order to pass.

Contact:

on: 07/11/2024 13:131855596Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Footpath.
Type:Foliage / Bush

Location: Most of the property boundary hedges are massively overgrown and take up most, if
not all of the footpath. This has forced my family to have to walk on the main road as
there is not enough room to follow the footpath.

Contact:

on: 31/07/2024 17:061808793Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Other.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Tree on grass verge outside  Saughton Mains Avenue,  EH11 3QB Contact:

on: 14/11/2023 20:101644392Enquiry No.:

Service: Subject:




