
64871 Informal Challenges to PCNs and Acceptance Rates 

Please could you provide, for each calendar year from 2021 to 2025 and for January to June 
2026: 

The number of informal challenges received against Penalty Charge Notices (that is, 
challenges made before a Notice to Owner was issued); 

The number of those challenges that were accepted and resulted in the PCN being 
cancelled. 

The information you have requested is not centrally recorded. A manual check of 
approximately 50,000 records would have to be undertaken to collate the information 
required; at a conservative estimate of one minute per record, it would therefore take 
approximately 833 hours to comply fully with your request. At a flat rate of £15 per hour, it 
would cost £12,495 to respond to your request.  


