
64825 Q2 Data

Faults Completed Faults in Target Completed in Target Faults Completed Faults in Target Completed in Target Faults Completed Faults in Target Completed in Target

Emergency Repairs made safe within 4 hours 
(1)

95% 469 460 98% 474 470 99% 559 543 97%

Priority Repairs completed within 24 hours 
(2)

75% 35 34 97% 50 49 98% 98 90 92%

5 working day Repairs
 (3)

50% 1,655 1,075 65% 1,733 887 51% 1,662 895 54%

28 working day Repairs 
(4)

75% 316 292 92% 316 262 83% 333 260 78%

Notes:

(1)  Emergency (4-hour) Repairs include missing panels/doors, exposed wires, hanging light covers, a burning or smoking light, lamp posts damaged by a road traffic accident and anything liable to cause harm or damage to a person or property.

(2)  Priority (24-hour) Repairs relate to more than five consecutive dark lights in one area.

(3)  5-day Repairs relate to five or less consecutive dark lights in one area.

(4)  28-day Repairs relate to any defect where the light is still working.
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(1)  Emergency (4-hour) Repairs include missing panels/doors, exposed wires, hanging light covers, a burning or smoking light, lamp posts damaged by a road traffic accident and anything liable to cause harm or damage to a person or property.


