
Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Site: Locality:Salamander Street (7904295) South Leith, Edinburgh, City of Edinburgh Area: North East Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North East LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41269595 - Inspection Batch Route: Date: 20/08/2026 NE_Seafield1_6Month

42213282 20/08/20261 pothole At the bottom of lamppost 30 RD: FW HRA Pothole Internal Committed 50201513

42213279 20/08/20261 pothole Crossing point at assembly RD: CW Pothole Internal Committed 50201510

42213280 20/08/2026Renew grano at manhole Outside europcar RD: FW Grano Depression/Sunke Internal Committed 50201511

42213281 20/08/2026Infill broken area of footway with HRA Outside masons mortar RD: FW HRA Pothole Internal Committed 50201512

Batch: 41269244 - Inspection Batch Route: Date: 13/08/2026 North Mobile Inspection Route

No actionable defects found

Batch: 41267060 - Inspection Batch Route: Date: 10/07/2026 North Mobile Inspection Route

No actionable defects found

Batch: 41264668 - Inspection Batch Route: Date: 03/06/2026 Ad hoc Route

42207899 03/06/20263 potholes Outside Edinburgh coach lines RD: CW Pothole Internal Committed 50197889

Batch: 41264528 - Inspection Batch Route: Date: 02/06/2026 Ad hoc Route

42207808 02/06/20262 potholes Outside car sales room RD: CW Pothole Internal Committed 50197831

Batch: 41264278 - Inspection Batch Route: Date: 28/05/2026 Ad hoc Route

42207491 28/05/20261 pothole Opposite car sales room RD: CW Pothole Internal Committed 50197628

Batch: 41263699 - Inspection Batch Route: Date: 21/05/2026 North Mobile Inspection Route

42206889 21/05/20261 pothole Opposite car wash entrance RD: CW Pothole Internal Committed 50197197

Batch: 41260861 - Inspection Batch Route: Date: 14/04/2026 North Mobile Inspection Route

No actionable defects found

Batch: 41259663 - Inspection Batch Route: Date: 30/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41259028 - Inspection Batch Route: Date: 24/03/2026 Ad hoc Route

42202795 24/03/20263 potholes Before turning in to margret Thomson
crescent

RD: CW Pothole Internal Committed 50194395

Batch: 41258901 - Inspection Batch Route: Date: 22/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41258099 - Inspection Batch Route: Date: 15/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41257281 - Inspection Batch Route: Date: 09/03/2026 North Mobile Inspection Route

No actionable defects found

Batch: 41257223 - Inspection Batch Route: Date: 08/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41256752 - Inspection Batch Route: Date: 04/03/2026 Ad hoc Route

42201187 04/03/20262 rocking slab Outside no 8 RD: FW Slabs Rocking Internal Committed 50193253



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North East LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41256751 - Inspection Batch Route: Date: 04/03/2026 Ad hoc Route

42201186 04/03/2026 Outside no10 RD: FW Slabs Rocking Internal Committed 50193252

Batch: 41256216 - Inspection Batch Route: Date: 02/03/2026 Ad hoc Route

42200909 02/03/2026Water rising from water toby Opposite dalton scrap.  66 salamander
st. Scottish water made aware on ref #
cas3094969

RU: Utility Apparatus Internal Uncommitted 50193044

Batch: 41256058 - Inspection Batch Route: Date: 01/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41255405 - Inspection Batch Route: Date: 25/02/2026 NE_Seafield1_6Month

42200510 25/02/20262no potholes Opposite Europcar RD: CW Pothole Internal Committed 50191930

42200527 25/02/2026Fw broken 1.5 x 1.4 O/S no 77 Masons Mortar RD: FW HRA Cracked/Broken Internal Uncommitted 50165586

42200511 25/02/20262no potholes Outside Safestore RD: CW Pothole Internal Committed 50191931

42200515 25/02/2026Replace damaged gully brander At Elbe street bus stop RD: Gully Damaged/Sunken Internal Uncommitted 50175706

Batch: 41254873 - Inspection Batch Route: Date: 23/02/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41254590 - Inspection Batch Route: Date: 22/02/2026 Ad hoc Route

42200214 22/02/20261 pothole Exit of halfords RD: CW Pothole Internal Committed 50192520

Batch: 41254589 - Inspection Batch Route: Date: 22/02/2026 Ad hoc Route

42200213 22/02/20262 potholes Outside Edinburgh coach lines RD: CW Pothole Internal Committed 50192519

Batch: 41253561 - Inspection Batch Route: Date: 15/02/2026 Mobile Inspection Strategic

42199523 15/02/20262no potholes Opposite Europcar RD: CW Pothole Internal No Action Required

42199522 15/02/20261no pothole Outside Wetwall panel superstore RD: CW Pothole Internal Committed 50191929

42199525 15/02/20262no potholes Outside Broughton Removals RD: CW Pothole Internal Committed 50191932

42199524 15/02/20262no potholes Outside Safestore RD: CW Pothole Internal No Action Required

Batch: 41252270 - Inspection Batch Route: Date: 07/02/2026 Mobile Inspection Strategic

42198767 07/02/20261no pothole Westbound opposite Farmfoods RD: CW Pothole Internal Committed 50191319

42198768 07/02/20261no pothole Westbound opposite lp 32 RD: CW Pothole Internal Committed 50191320

Batch: 41252011 - Inspection Batch Route: Date: 05/02/2026 North Mobile Inspection Route

No actionable defects found

Batch: 41251368 - Inspection Batch Route: Date: 31/01/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41249888 - Inspection Batch Route: Date: 25/01/2026 Mobile Inspection Strategic

42197459 25/01/20263no cw potholes Opposite Gap hire RD: CW Pothole Internal Committed 50190302

Batch: 41248847 - Inspection Batch Route: Date: 18/01/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41247755 - Inspection Batch Route: Date: 11/01/2026 Mobile Inspection Strategic

No actionable defects found



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North East LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41246439 - Inspection Batch Route: Date: 30/12/2025 North Mobile Inspection Route

42195879 30/12/20251no pothole Outside Farmfoods RD: CW Pothole Internal Committed 50189029

Batch: 41245608 - Inspection Batch Route: Date: 22/12/2025 Mobile Inspection Strategic

42195571 22/12/20251no pothole Outside Wetwall Panels RD: CW Pothole Internal Committed 50188749

Batch: 41244779 - Inspection Batch Route: Date: 16/12/2025 Ad hoc Route

42195343 16/12/2025Sunken Scottish water SV cover on
carriageway photos attached

At junction of Elbe Street RU: Utility Apparatus Internal Uncommitted 50188555

Batch: 41244360 - Inspection Batch Route: Date: 12/12/2025 Mobile Inspection Strategic

No actionable defects found

Batch: 41242527 - Inspection Batch Route: Date: 25/11/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41239398 - Inspection Batch Route: Date: 22/10/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41237241 - Inspection Batch Route: Date: 23/09/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41235126 - Inspection Batch Route: Date: 20/08/2025 NE_Seafield1_6Month

42188736 20/08/2025Fw broken 1.5 x 1.4 O/S no 77 Masons Mortar RD: FW HRA Cracked/Broken Internal No Action Required

Batch: 41234810 - Inspection Batch Route: Date: 18/08/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41234023 - Inspection Batch Route: Date: 01/08/2025 Ad hoc Route

42187971 01/08/20251 number pothole Opposite number 79 RD: CW Pothole Internal Committed 50183291

Batch: 41233219 - Inspection Batch Route: Date: 18/07/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41230950 - Inspection Batch Route: Date: 16/06/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41228298 - Inspection Batch Route: Date: 15/05/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41226294 - Inspection Batch Route: Date: 22/04/2025 North Mobile Inspection Route

No actionable defects found

Batch: 41224484 - Inspection Batch Route: Date: 30/03/2025 Mobile Inspection Strategic

No actionable defects found

Batch: 41223830 - Inspection Batch Route: Date: 24/03/2025 Mobile Inspection Strategic

42179479 23/03/20254no potholes Opposite Europcar RD: CW Pothole Internal Committed 50177432

Batch: 41223000 - Inspection Batch Route: Date: 17/03/2025 North Mobile Inspection Route

No actionable defects found



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North East LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41222962 - Inspection Batch Route: Date: 16/03/2025 Mobile Inspection Strategic

No actionable defects found

Batch: 41221382 - Inspection Batch Route: Date: 05/03/2025 Mobile Inspection Strategic

No actionable defects found

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: near no 34 salamander street, please inspect flooded parking bay.

Location: Salamander Street Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 02/06/2025 13:0234009992Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The road has a variety of unavoidable potholes across its width opposite entrance to
Salamander Yards.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 03/09/2026 15:472208431Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road heading towards Portobello is full of potholes from no. 67 along to and
including outside Lidl.

Contact:

on: 28/08/2026 10:172204911Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by:

Roads General Road: General Enquiry Classification: General Enquiry

Desc.: Summary
First name :  

Last name :  

email :

telephone number :

Full address :  

What area does your complaint relate to ? :  road_travel_parking

If your comments relate to a council service for which you have an account then please provide an account number :

Short description of complaint :  Can you please take much more consideration for the residents in the area before making decisions to close multiple roads at the same time.

Please provide the details of the complaint :  Salamander street in general seems to constantly be impacted with road works. This is the second time in a period of months there was been
significant disruption around bernard street. Current salamander street is congested from seafield to commercial street. Then you have closed Elbe street. And now additionally Duncan place is now
closed. Never mind the amount of rounds around the area that have been changed to not allow cars (e.g bus gate at links and bus only drive up around the Shore). I’m not sure if there’s an agenda
to try deliberately annoy residents and make it near impossible to drive around carbon emissions. But you are significantly negatively impacting the ability for us to live our lives and travel to work
without incredibly long delays. Not to mention the trams are now not ruining also. Unless there are immediate emergency dangers, surely things can be postponed so that multiple works are not
complete at once? Additionally, in these circumstances, surely staff can be worked on overtime and more workers brought in to speeding up these processes of work?

How would you like us to deal with this? :  Consider residents. Don’t coordinate multiple road closures at the same time. Lower council tax bills if you are going to continuously ruin our daily lives.

Location: Salamander street and surrounding streets Contact:

on: 06/08/2026 08:272191794Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: It's most of the fucking road, it's falling apart, giant potholes all along it, you can't
miss it.

Contact:

on: 02/08/2026 18:072189658Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes along salamander street from Seafield Place along to Salamander Place
there are over 25 potholes and more on this stretch of road and they are getting
worse

Contact:

on: 21/06/2026 17:532166642Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Margaret Thomson crescent with Baltic street where the new student accomodation
is being built (Mcalee & rushee development) - the road between the two going into
baltic street - the scaffolding of the site/ wall covered in scaffolding is making it
impossible to drive out of Margaret thomson crescent and check any j coming traffic
from the right- how did it get approved? Can someone please check ? It’s very
dangerous.  Please provide a fish eye on the road or remove scaffolding for safety

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 19/06/2026 20:422166075Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: I would like to report the poor condition of the road surface between Seafield Place
and Salamander Place. The road is badly damaged and uneven, creating a safety
hazard for all road users.

Contact:

on: 18/06/2026 11:162165161Enquiry No.:

Service: Subject:

Logged by:

Roads General Street Furniture: General Enq Classification: General Enquiry

Desc.: From: 
Date: Tuesday, June 16, 2026 at 4:05:33 PM
To: <customer.care@edinburgh.gov.uk>
Subject: Request for Street Nameplate Replacement and Parking Pole Removal – 2-4 Salamander Street

I am the owner of the Business located at Salamander Street, EH6 7hr. I am currently organizing renovations for my shopfront and need to request the council's assistance with two fixtures on
and directly outside my property, as shown in the original image
1. Salamander Street & Baltic street Nameplate
The existing street nameplate fixed to the building above my shop is worn and degraded. Since we are refreshing the storefront, I would like to officially request that the council replaces this plate
with a new one. Additionally, I would like to ask if it is possible to relocate the plate slightly higher up the wall so that it sits cleanly above our shop's main fascia line.
2. Relocation/Removal of the Parking Permit Pole
There is a "Permit holders only" parking sign post positioned directly on the pavement in front of my right-hand. We are planning to utilize this section of the shopfront/wall for business advertising.
The current position of this pole completely blocks the view of the storefront. I would like to request that the council removes this pole or relocates it slightly down the street so it no longer obstructs
our commercial frontage.
Could you please advise on the process for these requests, any associated fees, and who the best point of contact will be to move this forward?
I have attached images of the storefront for your reference.
Kind regards,

Location: Contact:

on: 17/06/2026 09:202164376Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: From salamander place 1km east towards Leith. Both carriageways are in very very
poor state . It’s critical .

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220789950197889

on: 02/06/2026 18:582157075Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The main road by the self storage Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220780850197831

on: 30/05/2026 20:052155514Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: This stretch of road requires replacement. Its like driving off road with all the
potholes and depressions in the road.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/05/2026 23:422154691Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: massive potholes along this street, ended up with a flat tyre Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220749150197628

on: 27/05/2026 10:412153596Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: large area of damaged surface with multiple potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/05/2026 16:142146142Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: This whole street is in a dangerous and shocking state Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/04/2026 14:232129012Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Long, deep parts missing out the road. Very dangerous!!! This will cause an
accident for two wheel riders!!

Location:
Easting/Northing: 327451/676433 (55.975387, -3.164081)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): 6, Salamander Street, The Shore, Leith Links, City of Edinburgh,
Alba / Scotland, EH6 7HR, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7BW
(15m away)

Contact:

on: 02/04/2026 08:032124048Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: multiple potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 30/03/2026 11:582122148Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Lots of big/deep potholes along the whole road Contact:

on: 27/03/2026 15:482120987Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Set of 3 potholes after entrance to Margrst Thomson Crescent a d before Baltic
Street heading out of town.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220279550194395

on: 23/03/2026 20:372118566Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Temp pedestrian lights at the new houses on salamander street are stuck on red Contact:

on: 18/03/2026 07:412114876Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: This whole stretch of road is terrible, you have to swerve round pot holes which is
dangerous due to cyclists. It’s only a matter of time before someone gets hurt

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 17/03/2026 20:172114778Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Baltic Street, Leith. The temporary pedestrian crossing is giving a red light when
there's no one there to cross.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 16/03/2026 11:292113456Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The whole road is full of pot holes it all needs resurfaced. You have to go from side
to side to avoid  the pot holes.

Contact:

on: 15/03/2026 14:552112971Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The length of Salamander Street is full of potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 14/03/2026 21:242112765Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road is broken up with several potholes. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/03/2026 19:322108768Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: At NE pedestrian crossing.
Water coming up through a crack in the road surface.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/03/2026 14:452108647Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Pavement stones loose and dangerous at MULTIPLE points, causing health and
safety hazards for everyone and accessibility issues for those using wheelchairs or
other mobility aids.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220118650193252

on: 04/03/2026 08:262106141Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Request for service

Desc.:

Location: Wobbly paving stones, throughout street Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220118750193253

on: 04/03/2026 08:232106138Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes all over Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/03/2026 08:222106135Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: the drain cover has a dip Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 03/03/2026 16:552105899Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There is a burst pipe flooding the road and the traffic pedestrian light doesn't light
up.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220090950193044

on: 01/03/2026 14:262104458Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes along almost the entire length of the road Contact:

on: 26/02/2026 09:362102685Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: From the end of Seafield Rd heading west along Salamander St towards Leith. This
road is a disgrace with many potholes and damaged surfaces. Please,give repair
work here an immediate priority or you will be overwhelmed with compensation
claims soon for tyre/suspension damage!

Contact:

on: 26/02/2026 09:342102684Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The road from the traffic lights junction at Baltic Street / Constitution Street all the
way along to past McDonald's at Seafield is covered in potholes. It is very dangerous
to drive along as have to pay more attention to aboiding potholes than actually
driving.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 25/02/2026 17:072102313Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: This entire stretch of road is littered with potholes, you have to slalom your way
down. There is one in particular that will ruin your car if you don't manage to move
out the way

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 25/02/2026 09:182101851Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Multiple potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 24/02/2026 00:022100984Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The whole stretch along Seafield needs an overhaul due to safety - driving along
here is a parcour for all wheels! Please fix!!

Location:
Easting/Northing: 328118/676040 (55.97195, -3.15328)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): 126, Salamander Street, Pirniefield, Leith, City of Edinburgh, Alba
/ Scotland, EH6 7LA, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7LE
(76m away)

Contact:

on: 23/02/2026 09:222100322Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Literally the whole road
Report ID: 8969678
Category: Potholes
This whole stretch of road between seafield place as you turn left heading north, all the way along to Bernard street is littered with HUGE potholes. I don’t have the time to take pictures of all of
them but I’m sure you’re more that aware that this stretch of road is shocking! The holes are usually unavoidable on most days as both sides of the road are extremely busy!
Location:
Easting/Northing: 328021/676097 (55.972448, -3.154854)
Nearest road to the pin placed on the map (automatically generated by OpenStreetMap): Masons Mortar, 77, Salamander Street, Pirniefield, Leith, City of Edinburgh, Alba / Scotland, EH6 7LA,
United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7DD (40m away)

Location: Literally the whole road
Report ID: 8969678
Category: Potholes
This whole stretch of road between seafield place as you turn left heading north, all
the way along to Bernard street is littered with HUGE potholes. I don’t have the time
to take pictures of all of them but I’m sure you’re more that aware that this stretch of
road is shocking! The holes are usually unavoidable on most days as both sides of
the road are extremely busy!
Location:
Easting/Northing: 328021/676097 (55.972448, -3.154854)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Masons Mortar, 77, Salamander Street, Pirniefield, Leith, City of
Edinburgh, Alba / Scotland, EH6 7LA, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7DD
(40m away)

Contact:

on: 23/02/2026 09:152100319Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The whole stretch (too many areas to take pictures) along Seafield needs an
overhaul due to safety - driving along here is a parcour for all wheels! Please fix!!

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 22/02/2026 16:052100031Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: When are use going to start fixing all these pot holes there absolutely shocking if my
car gets damaged to one of the pot holes I will be taken the City of Edinburgh
council to court to pay for the damages and we pay road tax for what reason? Roads
should be getting fixed instead of wasting money on these stupid bike lanes and
tram lines stop wasting money and fix these pot holes ???????

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 22/02/2026 11:092099870Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes all along this road now some are getting dangerous Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220021350192519

on: 17/02/2026 21:012097330Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: An enormous pothole going across the entire road. Nearly popped my tyre from how
bad it is.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220021450192520

on: 16/02/2026 18:422096461Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: A199 Seafield Road is in urgent need of repair, but the section from the junction of
Seafield Place to just past Elbe Street is particularly hazardous. The road is riddled
with deep potholes, severe scarring, and failed temporary fixes. Drivers are forced to
swerve abruptly, creating a constant risk of collisions.

I regularly have to dodge these hazards, which diverts attention from other road
dangers and increases the chance of accidents. This is not just inconvenient—it is
genuinely dangerous

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 16/02/2026 11:222096034Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Several large potholes that need immediate attention Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 16/02/2026 09:202095897Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Just at the exit from the small industrial units. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 16/02/2026 07:502095836Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Entire stretch has tons of potholes that you are forever navigating while driving Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 15/02/2026 07:462095320Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The whole road is full if holes and the tarmac is broken and pieces of tarmac are
rolling around the road

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 13/02/2026 21:282094837Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Huge pot holes around the junction Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/02/2026 21:312094077Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: On the right hand side of the car if you are driving northbound, 2 massive potholes
which loudly batter the right hand tyres as you go over.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/02/2026 23:212093189Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Pothole/broken-tarmac-gully
Report ID: 8887099
Category: Potholes
Crossing the full width of the lane is a large deep gully forming of connected potholes. No choice to avoid them, especially dangerous for cyclists.
Location:
Easting/Northing: 327450/676442 (55.975467, -3.1641)
Nearest road to the pin placed on the map (automatically generated by OpenStreetMap): 4, Salamander Street, The Shore, Leith Links, City of Edinburgh, Alba / Scotland, EH6 7HR, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7BW (21m away)

Location: Pothole/broken-tarmac-gully
Report ID: 8887099
Category: Potholes
Crossing the full width of the lane is a large deep gully forming of connected
potholes. No choice to avoid them, especially dangerous for cyclists.
Location:
Easting/Northing: 327450/676442 (55.975467, -3.1641)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): 4, Salamander Street, The Shore, Leith Links, City of Edinburgh,
Alba / Scotland, EH6 7HR, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7BW
(21m away)

Contact:

on: 11/02/2026 08:212092447Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Several large potholes
Report ID: 8887084
Category: Potholes
Over a 100m stretch there are several large potholes to dodge or go through and risk wheel or axle damage.
Location:
Easting/Northing: 327450/676442 (55.975467, -3.1641)
Nearest road to the pin placed on the map (automatically generated by OpenStreetMap): 4, Salamander Street, The Shore, Leith Links, City of Edinburgh, Alba / Scotland, EH6 7HR, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7BW (21m away)

Location: Several large potholes
Report ID: 8887084
Category: Potholes
Over a 100m stretch there are several large potholes to dodge or go through and
risk wheel or axle damage.
Location:
Easting/Northing: 327450/676442 (55.975467, -3.1641)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): 4, Salamander Street, The Shore, Leith Links, City of Edinburgh,
Alba / Scotland, EH6 7HR, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH6 7BW
(21m away)

Contact:

on: 11/02/2026 08:032092438Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/02/2026 16:122090872Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There are numerous potholes on salamander street from Farmfoods to Baltic Street
that need to be filled I

Contact:

on: 08/02/2026 16:102090871Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Lots and lots of potholes on Salamander Street from junction by Seafield Place into
Leith Links down to Bath Road

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 07/02/2026 17:342090557Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There are so many patholes aloneg the Salamander Street that I can't mention all of
them. They start from the place I reported on the map, and are along the way to new
LIDL before Portobello. We struggle such a long time with it. I have to travel 4 times
a day and it horrible way to go through.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 06/02/2026 00:532089639Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Big pothole on the right if you are driving towards seafield Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/02/2026 13:342088653Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Many deep potholes , very detrimental to cars and a danger as drivers are swerving
to avoid them

Contact:

on: 02/02/2026 20:012087598Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The road surface the entire length of Salamander Street is an absolute disgrace and
needs completely resurfaced end to end. Its full of pot holes and the surface is
completely broken, uneven and bumpy. Terrible that for a main road into Edinburgh
that its been allowed to get into that state.

Contact:

on: 29/01/2026 12:202085178Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: After a recent road closure by a team contracted by Barratt homes to install a new
gas pipe, they have left the pavement where they were working and where I live in a
mess with trip hazards (already tripped myself).

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 29/01/2026 08:292084953Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Salamander street from Bath Road to Seafield Place several potholes, been there
for months and getting worse. So may they are hard to avoid

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/01/2026 17:562084753Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The problem is with potholes the size of craters all along the road from Salamander
Street to Seafield. In some side roads it’s an actual ditch in the road. It’s an absolute
disgrace and also a safety issues as each car is weaving in and out to avoid them.
Should an accident occur Edinburgh Council will be entirely responsible.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/01/2026 13:462084547Enquiry No.:

Service: Subject:

Logged by: Stuart Wright

Roads General Public Utilities: General Classification: Request for service

Desc.: Loose manhole cover

Location: Contact:

on: 26/01/2026 08:342082869Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Huge potholes in this area, but the majority of seafield road is a disgrace and
increasingly dangerous to drive through.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 25/01/2026 12:592082561Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: That entire stretch of road from Seafield towards Leith is clearly very long-term
damaged & is unsafe for cyclists.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 23/01/2026 10:042081635Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Seafield Road all the way along to Salamander Street, pot holes every 5 yards,
terrible road

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 15/01/2026 20:532077249Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Hundreds of potholes, some massive, cars swerving ALL OVER the road to avoid
them.., knocked off my bike last week, and it’s CRITICAL - been this way for a year
or more, every day is a lottery, it’s a miracle people aren’t being killed by ZERO
regards by the council for road safety.

Contact:

on: 11/01/2026 11:412073956Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: I am writing to formally raise concerns regarding the condition of the road from
Salamander street into Seafield Road.

The road is in poor condition throughout, with numerous potholes and sections
where the tarmac is missing. In some areas, the damage is so severe that vehicles
cannot pass safely without crossing into the opposing lane, creating a clear safety
risk.

I would appreciate confirmation that this issue has been logged and information on
any planned inspection or repair timescale.

Contact:

on: 30/12/2025 07:032066001Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: A long stretch of salamander street, starting at the junction to the port of leith and
extending towards seafield, has very large potholes causing traffic to have to weave
to avoid them.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 17/12/2025 15:112060075Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road is sinking , not a pothole but sinking near a manhole cover Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4219534350188555

on: 14/12/2025 23:512058495Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: All along Salamander street the road is a mess. There are potholes and open cracks
everywhere. It stretches to parts of seafield road as well just after the car garage

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 03/12/2025 11:392052802Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large group of deep potholes outside and around the turning heading towards
access road for sewage works

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 26/11/2025 08:132048932Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: pothole/road defect Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 09/11/2025 15:522040352Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: On corner of Salamander St and Margaret Thompson Drive (?), at the bend with
Baltic St, at start of Merchant Quay new builds: flooding drain or main.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 02/11/2025 15:072036767Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Extremely bad potholes all the way up this street Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 09/10/2025 09:262025790Enquiry No.:

Service: Subject:

Logged by:

Roads General Roadworks: General Enquiry Classification: General Enquiry

Desc.: Caller enquiring if temp traffic lights can be moved back approx 10 meters as blocking access to their business.Please call back and advise

Location: o/s no 79 Contact:

on: 01/10/2025 09:452021852Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: In Salamander Street past Elba Street on South side Barnard Street, report of
uneven pavement , causing an elderly lady to trip and injure herself, ending up in the
Royal Infirmary.  accident happened Tuesday 09 September

Contact:

on: 17/09/2025 12:112015410Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road is broken and needs resurfaced. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 14/09/2025 16:012013941Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Summary
First name :  

Last name :  

email :  

telephone number :  

Street number :  

Street address :  

Town :  

Postcode :  

If your comments relate to a council service for which you have an account then please provide an account number :

Short description of complaint :  Road in state if disrepair causing damage to vehicle

Please provide the details of the complaint :  The stretch of road between Salamander Street and Seafield Road is riddled with potholes and a couple of dangerous dips. I travelled along on my
Vespa scooter on Sunday, 31st August, avoiding potholes all along that stretch and dangerous dips the second of which caught me off guard causing my tyre to completely puncture. Thankfully I
wasn’t hurt just shaken and I had breakdown cover and now arranging to have my scooter fixed. This is a major route into Edinburgh but is not in a great state for cars and is extremely hazardous
for bikes, scooters & motorbikes. I could have come off my bike and been seriously injured or killed. I am furious that the state of disrepair is causing me the inconvenience and cost of repairing my
scooter. I was extremely careful but that did not prevent the dip in the road catching me out, causing damage to my Vespa and almost injuring me. My friend also had an issue on the the same
stretch of road causing a puncture to her car tyre so this is clearly not an isolated incident. 1. Please look at working to repair this urgently before someone is seriously injured. 2. Please also advise
what I need to do to claim for the cost of the repair to my Vespa as this is Edinburgh Councils responsibility. Thank you and I look forward to hearing from you.

How would you like us to deal with this? :  1.Compensate me for the cost of the repair 2. Repair the road to make it safe

Location: between Salamander Street and Seafield Road Contact:

on: 12/09/2025 09:172012940Enquiry No.:

Service: Subject:

Logged by:

Roads General Spill: Oil / Petrol / Diesel Classification: Customer Emergency

Desc.: Vehicle on fire - diesel on road Police ref 1341

Location: Outside Novak Cane barbers Contact:

on: 03/09/2025 12:522008305Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: A lamp post was removed and barriers around the area was erected. They have now
blown over and the bottom of the lamp post is exposed. It has been like this for
weeks now so needs rectified.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/08/2025 10:131992689Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: You really cant miss it. The whole road has been like this for at least 5 years and
has got increasingly worse. It stretches from the shell petrol station to Dalton Scrap
Yard, which is about 1/2 a mile.

This is in need of urgent resurfacing the whole road from 1 end to the other. Please
dont patch it here and there. It needs fully repaired as it isnt safe to drive on as
drivers are swerving around to avoid the pot holes and sunken surface and will
cause an accident. Pictures dont do it justice

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4218797150183291

on: 31/07/2025 18:581988522Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The whole street is degrading to the point of causing damage to tyres on vehicles.
Having returned from a 3000 mile road trip in 6 European countries, this stretch of
road is by a country mile the worst.
It's a busy road and frankly the condition is a city embarrassment.

Can you please fix this.

Contact:

on: 31/07/2025 10:211988112Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The half-mile or so stretch of the A199 between Seafield Place and Salamander
Place is an assault course of numerous potholes with cars weaving and swerving to
avoid them. My one month old car has already sustained damage. I will be
submitting a claim for any further damage caused. There are too many to
photograph.

Contact:

on: 18/07/2025 16:251981269Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Dangerous potholes. Cars go on the other side of the road to avoid them Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/07/2025 09:041976510Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: just after the entrance to the scrap yard on the west bound direction Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 30/06/2025 09:231970897Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: pothole west bound. road is also very uneven in this area with large bumps etc Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 02/06/2025 17:161957436Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:221954290Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 7 potholes in total, please repair them Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:201954289Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:181954287Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:151954285Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Massive Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:131954284Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:101954281Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:071954280Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:051954279Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:031954276Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 18:011954275Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 17:561954270Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole! Please find the attached and repair it Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 17:551954269Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole!! Please fix Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/05/2025 17:531954268Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Submitting information again with more details. Whilst traveling into Leith hit a large
pothole scuffing rim of alloy and small flap of rubber from tyre. Broken tarmac road
surface with one larger pothole at entrance of Salamander Yards and Salmander
Street.

Contact:

on: 26/05/2025 21:081953755Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Multiple potholes one particularly deep. At entrance of Salamander Yards on
Salamander Street.

Contact:

on: 26/05/2025 21:001953753Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road is broken full length of road including barricade street. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 25/05/2025 19:011953176Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Several potholes on the road, cars dodging the constantly Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 19/05/2025 12:011950071Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The Majority of Salamander Street towards Leith - particularly around Dalton Scrap. I
was taking my partner back from a surgical procedure and the vibrations caused by
the poor surface were so bad they were agitating her pain levels. This road area is a
total disgrace.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/05/2025 21:201946984Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Very big pothole, dangerous to drive there. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 01/05/2025 21:281941963Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large Pothole middle of road.
More further down road

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/04/2025 08:401939221Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Loads of potholes outside Farmfoods in Seafield, my 95 years old grandma’s skin is
smoother than that.
I previously reported it , still not fixed.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 21/04/2025 19:361936480Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North East Locality

50177432 4no potholes (RD: CW Pothole) Opposite Europcar RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

23/03/2025 24/03/2025 Act. ROAD/82104350

50183291 1 number pothole (RD: CW
Pothole)

Opposite number 79 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

01/08/2025 01/08/2025 Act. ROAD/82108166

50188749 1no pothole (RD: CW Pothole) Outside Wetwall Panels RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/12/2025 23/12/2025 Act. ROAD/82111854

50189029 1no pothole (RD: CW Pothole) Outside Farmfoods RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

30/12/2025 30/12/2025 Act. ROAD/82112099

50190302 3no cw potholes (RD: CW
Pothole)

Opposite Gap hire RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

25/01/2026 26/01/2026 Act. ROAD/82113127

50191319 1no pothole (RD: CW Pothole) Westbound opposite Farmfoods RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

07/02/2026 09/02/2026 Act. ROAD/82113961

50191320 1no pothole (RD: CW Pothole) Westbound opposite lp 32 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

07/02/2026 08/02/2026 Act. ROAD/82113962

50191929 1no pothole (RD: CW Pothole) Outside Wetwall panel
superstore

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

15/02/2026 16/02/2026 Act. ROAD/82114461

50191930 2no potholes (RD: CW Pothole) Opposite Europcar RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

15/02/2026 04/03/2026 Act. ROAD/82114462

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: I have chosen the specific location on the map as this was a requirement on the
form however, there are multiple defects along Salamander Street and Seafield
Road. This is becoming very difficult and dangerous to navigate. They are primarily
West bound. There are some potholes which are exceeding 80mm in depth. Last
time I reported this, I received a notification to advise there were no actionable
defects. Since then the road has deteriorated further and requires temporary repair
work.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 09/04/2025 12:221931002Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Travelling westbound from Seafield place to Carron place on my Bicycle daily is now
unsafe trying to avoid the large holes all over the road i was almost thrown off this
morning due to being unable to avoid one of the larger holes

Contact:

on: 26/03/2025 18:341924140Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Multiple potholes in this spot. Appear to be broken old repairs. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 17/03/2025 20:091919543Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Roads General Display Action Officer: No

Site: Salamander Street (7904295)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North East Locality

50191931 2no potholes (RD: CW Pothole) Outside Safestore RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

15/02/2026 17/03/2026 Act. ROAD/82114463

50191932 2no potholes (RD: CW Pothole) Outside Broughton Removals RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

15/02/2026 16/02/2026 Act. ROAD/82114464

50192519 2 potholes (RD: CW Pothole) Outside Edinburgh coach lines RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/02/2026 10/03/2026 Act. ROAD/82114991

50192520 1 pothole (RD: CW Pothole) Exit of halfords RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/02/2026 04/03/2026 Act. ROAD/82114992

50193252 RD: FW Slabs Rocking Outside no10 RD: Cat 3 - 60 Day Job Complete 04/03/2026 05/03/2026 Act. ROAD/82115587

50193253 2 rocking slab (RD: FW Slabs
Rocking)

Outside no 8 RD: Cat 3 - 60 Day Job Complete 04/03/2026 26/03/2026 Act. ROAD/82115588

50194395 3 potholes (RD: CW Pothole) Before turning in to margret
Thomson crescent

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/03/2026 25/03/2026 Act. ROAD/82116469

50197197 1 pothole (RD: CW Pothole) Opposite car wash entrance RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/05/2026 21/05/2026 Act. ROAD/82118655

50197628 1 pothole (RD: CW Pothole) Opposite car sales room RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

28/05/2026 29/05/2026 Act. ROAD/82119003

50197831 2 potholes (RD: CW Pothole) Outside car sales room RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

02/06/2026 05/06/2026 Act. ROAD/82119152

50197889 3 potholes (RD: CW Pothole) Outside Edinburgh coach lines RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

03/06/2026 08/06/2026 Act. ROAD/82119198

50201510 1 pothole (RD: CW Pothole) Crossing point at assembly RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2026 20/08/2026 Act. ROAD/82122104

50201511 Renew grano at manhole (RD:
FW Grano Depression/Sunken)

Outside europcar RD: Cat 3 - 60 Day Job Complete 20/08/2026 25/08/2026 Act. ROAD/82122105

50201512 Infill broken area of footway with
HRA (RD: FW HRA Pothole)

Outside masons mortar RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2026 23/08/2026 Act. ROAD/82122106

50201513 1 pothole (RD: FW HRA Pothole) At the bottom of lamppost 30 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2026 21/08/2026 Act. ROAD/82122107




