Site History Report

Effective: 01/03/2025 to 03/09/2026

Asset Number: 1.00 to 1.00

Service: Accident Claims (All Services) Display Action Officer: No

Site: Salamander Street (7904295)

Site: Salamander Street (7904295)

Locality: South Leith, Edinburgh, City of Edinburgh

Area: North East Locality

Customer Services

Enquiry No.: 2121272 Logged by: Verint CRM Connector on: 28/03/2026 12:19
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: The hole is not too big but deep. It is located just next to the road name plate. Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 2110870 Logged by: Verint CRM Connector on: 11/03/2026 20:43
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: This part of salamander street, outside redpath & McLean car sales is peppered with Contact:
potholes, | can’t even drive in a straight line heading from here towards the shore.
As it's a major busy road | am unable to even provide a photograph as | would deem
it u safe to do so due to the traffic it | am sure and convinced you have be inundated
about this part of road.
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset




Site History Report

Effective: 01/03/2025 to 03/09/2026 Asset Number: 1.00 to 1.00
Service: Accident Claims (All Services) Display Action Officer: No
Site: Salamander Street (7904295)

Customer Services

Enquiry No.: 2012936 Logged by: on: 12/09/2025 09:13
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Summary
First name :
Last name :
email :
telephone number :
Street number :
Street address :
Town :
Postcode :
If your comments relate to a council service for which you have an account then please provide an account number :
Short description of complaint : Road in state if disrepair causing damage to vehicle
Please provide the details of the complaint : The stretch of road between Salamander Street and Seafield Road is riddled with potholes and a couple of dangerous dips. | travelled along on my
Vespa scooter on Sunday, 31st August, avoiding potholes all along that stretch and dangerous dips the second of which caught me off guard causing my tyre to completely puncture. Thankfully |
wasn't hurt just shaken and | had breakdown cover and now arranging to have my scooter fixed. This is a major route into Edinburgh but is not in a great state for cars and is extremely hazardous
for bikes, scooters & motorbikes. | could have come off my bike and been seriously injured or killed. | am furious that the state of disrepair is causing me the inconvenience and cost of repairing my
scooter. | was extremely careful but that did not prevent the dip in the road catching me out, causing damage to my Vespa and almost injuring me. My friend also had an issue on the the same
stretch of road causing a puncture to her car tyre so this is clearly not an isolated incident. 1. Please look at working to repair this urgently before someone is seriously injured. 2. Please also advise

what | need to do to claim for the cost of the repair to my Vespa as this is Edinburgh Councils responsibility. Thank you and | look forward to hearing from you.

How would you like us to deal with this? : 1.Compensate me for the cost of the repair 2. Repair the road to make it safe
Location: Salamander Street and Seafield Road Contact:






