
Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Site: Locality:Princes Street (7903151) New Town, Edinburgh, City of Edinburgh Area: South East Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41267658 - Inspection Batch Route: Date: 17/07/2026 SfP_CityCentre

No actionable defects found

Batch: 41267313 - Inspection Batch Route: Date: 15/07/2026 South Mobile Inspection Route

No actionable defects found

Batch: 41267184 - Inspection Batch Route: Date: 14/07/2026 Ad hoc Route

42211070 14/07/20264 x rocking flags Opposite Hotter RD: FW Slabs Rocking Internal Committed 50199901

Batch: 41267183 - Inspection Batch Route: Date: 14/07/2026 Ad hoc Route

42211068 14/07/20263 x rocking flags Opposite Lush RD: FW Slabs Rocking Internal Committed 50199899

Batch: 41267177 - Inspection Batch Route: Date: 14/07/2026 Ad hoc Route

42211061 14/07/20262 x rocking flags
2 x rocking off cuts

Opposite Vodafone RD: FW Slabs Rocking Internal Committed 50199897

Batch: 41267172 - Inspection Batch Route: Date: 14/07/2026 Ad hoc Route

42211060 14/07/2026Cw cracked and broken permanent patch
required 2 x 1.5

Outside Edinburgh bus tours RD: CW Cracked/Broken Internal Committed 50199896

Batch: 41267170 - Inspection Batch Route: Date: 14/07/2026 Ad hoc Route

42211059 14/07/20263 x rocking tactiles
Rest 1 x raised tackle

Outside 3 store RD: FW Slabs Rocking Internal Committed 50199895

Batch: 41267117 - Inspection Batch Route: Date: 13/07/2026 Ad hoc Route

42211053 13/07/20261 x rocking
1 x broken off cut

Outside 3 store RD: FW Slabs Rocking Internal Committed 50199888

Batch: 41267115 - Inspection Batch Route: Date: 13/07/2026 Ad hoc Route

42211051 13/07/20262 x rocking
1 x broken

Outside Day-today RD: FW Slabs Rocking Internal Committed 50199886

Batch: 41267114 - Inspection Batch Route: Date: 13/07/2026 Ad hoc Route

42211050 13/07/20262 x rocking flags
1 x broken

Outside Waterstone RD: FW Slabs Rocking Internal Committed 50199885

Batch: 41267113 - Inspection Batch Route: Date: 13/07/2026 Ad hoc Route

42211049 13/07/20264 x rocking perfect flags Outside Mountain warehouse RD: FW Slabs Rocking Internal Committed 50199884

Batch: 41266731 - Inspection Batch Route: Date: 07/07/2026 Ad hoc Route

42210683 07/07/2026Defective Scottish water cover on cw
photos attached

Princess Street at south st David’s
street east bound inside lane on edge
of box junction previous repairs by
Scottish water

RU: Utility Apparatus Internal Uncommitted 50199661

Batch: 41266564 - Inspection Batch Route: Date: 03/07/2026 Ad hoc Route

42210381 03/07/2026Relay 4 x rocking slabs at bus stop Outside Mount Royal Hotel RD: FW Slabs Rocking Internal Committed 50199472
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Batch: 41266563 - Inspection Batch Route: Date: 03/07/2026 SE_FW1_Princes1

42210417 03/07/20262no broken pefecta slabs
4no rocking perfecta  slabs

Outside H&M shop RD: FW Slabs Broken/Missing Internal Committed 50199500

42210402 03/07/20261no rocking perfecta  slab Next to boots RD: FW Slabs Rocking Internal Committed 50199492

42210384 03/07/20262no broken pefecta slabs
4no rocking perfecta  slabs

At pedestrian crossing outside H&M RD: FW Slabs Broken/Missing Internal Committed 50199475

42210383 03/07/20261no rocking perfecta  slab Outside old Top shop - Top man shop RD: FW Slabs Rocking Internal Committed 50199474

42210379 03/07/20264no rocking perfecta  slabs Outside Sainsbury’s local RD: FW Slabs Rocking Internal Committed 50199470

42210404 03/07/20267no broken perfecta slabs
11no rocking perfecta slabs

At junction with castle street RD: FW Slabs Broken/Missing Internal Committed 50197574

42210385 03/07/2026Approx 12m x 2.5m broken and rocking
pefecta slabs

Outside H&M RD: FW Slabs Broken/Missing Internal Committed 50199476

42210401 03/07/20262no broken perfecta slab
1no rocking perfecta slab

Outside boots RD: FW Slabs Broken/Missing Internal Committed 50199491

42210394 03/07/20261no rocking perfecta  slab Outside Great Scot RD: FW Slabs Rocking Internal Committed 50199484

42210399 03/07/20262no broken perfecta slab
1no rocking perfecta  slab

Outside IWC RD: FW Slabs Broken/Missing Internal Committed 50199489

42210390 03/07/2026Remove bike rack plates and sockets and
renew 14 number perfecta flags

At bus stop PK RD:BikeRack Damage/Missing/NeInternal Committed 50197367

42210400 03/07/20264no broken perfecta slab Outside swatch RD: FW Slabs Broken/Missing Internal Committed 50199490

42210416 03/07/20261no dislodged kerb At junction with North bridge at island RD: FW Kerb Dislodged/Rocking Internal Uncommitted 50197457

42210386 03/07/20261no rocking perfecta  slab Outside H&M RD: FW Slabs Rocking Internal Committed 50199477

42210387 03/07/20261no rocking perfecta  slab Outside smiggle shop RD: FW Slabs Rocking Internal Committed 50199478

42210406 03/07/202612no rocking perfecta slabs Outside premier Inn RD: FW Slabs Rocking Internal Committed 50197564

42210405 03/07/20266no broken perfecta slabs
7no rocking perfecta slabs

Outside Starbucks RD: FW Slabs Broken/Missing Internal Committed 50197570

42210397 03/07/20261no rocking perfecta  slab Outside primark RD: FW Slabs Rocking Internal Committed 50199487

42210392 03/07/20263no rocking perfecta  slabs At bus stop PK RD: FW Slabs Rocking Internal Committed 50199482

42210403 03/07/20261no broken perfecta slab Outside old Levi’s shop RD: FW Slabs Broken/Missing Internal Committed 50199493

42210388 03/07/20263no broken pefecta slabs
7no rocking perfecta  slabs

Outside Balmoral country wear RD: FW Slabs Broken/Missing Internal Committed 50199479

42210382 03/07/20265no broken pefecta slabs
9no rocking perfecta  slabs

Outside Black sheep coffee RD: FW Slabs Broken/Missing Internal Committed 50199473

42210395 03/07/20261no rocking perfecta  slab Outside Fraser  hart RD: FW Slabs Rocking Internal Committed 50199485

42210398 03/07/20262nno rocking perfecta  slabs Outside Blackford sheep coffee RD: FW Slabs Rocking Internal Committed 50199488

42210389 03/07/20262no broken / missing charcoal tactile slabs Pedestrian crossing at junction with
south St David’s street

RD: FW Slabs Broken/Missing Internal Committed 50199480

42210380 03/07/20265no rocking perfecta  slabs Outside EE shop RD: FW Slabs Rocking Internal Committed 50199471

42210393 03/07/20265no rocking perfecta  slabs Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50199483

42210396 03/07/20261no rocking perfecta  slab Outside accesorize RD: FW Slabs Rocking Internal Committed 50199486

42210415 03/07/20262no rocking courtstone  slabs Outside Balmoral hotel RD: FW Slabs Rocking Internal Committed 50199499

42210407 03/07/20261no broken perfecta slab
1no rocking perfecta slab

Outside urban outfitters RD: FW Slabs Broken/Missing Internal Committed 50199494
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Batch: 41266562 - Inspection Batch Route: Date: 03/07/2026 Ad hoc Route

42210378 03/07/2026Replace 1 x missing perfecta slab
1 x broken

Outside H&M RD: FW Slabs Broken/Missing Internal Committed 50199469

Batch: 41266561 - Inspection Batch Route: Date: 03/07/2026 Ad hoc Route

42210377 03/07/2026Really rocking slab Outside number 42a RD: FW Slabs Rocking Internal Committed 50199468

Batch: 41266021 - Inspection Batch Route: Date: 24/06/2026 Ad hoc Route

42209752 24/06/2026Sunken fire hydrant at bus stop Outside 120 the works shop east bound RU: Utility Apparatus Internal Uncommitted 50199046

Batch: 41265853 - Inspection Batch Route: Date: 22/06/2026 Ad hoc Route

42209464 22/06/2026Defective Scottish water cover on cw
photos attached

Princess st east bound inside lane os
135 pret

RU: Utility Apparatus Internal Uncommitted 50198861

Batch: 41265074 - Inspection Batch Route: Date: 08/06/2026 South Mobile Inspection Route

No actionable defects found

Batch: 41264835 - Inspection Batch Route: Date: 04/06/2026 Ad hoc Route

42208139 04/06/2026Parking: Other - Plate required to cover
hole as there is not one inside the socket
(Enquiry 34010976)

Outside the Apple Store NSL: Pole Sign Remove Defect Internal Committed 50198012

Batch: 41264793 - Inspection Batch Route: Date: 04/06/2026 SfP_CityCentre

No actionable defects found

Batch: 41264346 - Inspection Batch Route: Date: 29/05/2026 Ad hoc Route

42207578 29/05/20263no rocking perfecta slabs At junction with Hanover street outside
Fraser hart

RD: FW Slabs Rocking Internal Committed 50197670

Batch: 41264171 - Inspection Batch Route: Date: 27/05/2026 Ad hoc Route

42207344 27/05/20262 x sunken Scottish water covers on
footpath photos attached

Outside 140 RU: Utility Apparatus Internal Uncommitted 50197516

Batch: 41264150 - Inspection Batch Route: Date: 27/05/2026 Ad hoc Route

42207339 27/05/2026Sunken manhole cover on carriageway
photos attached

Opposite McDonald RU: Utility Apparatus Internal Uncommitted 50197511

Batch: 41264145 - Inspection Batch Route: Date: 27/05/2026 Ad hoc Route

42207320 27/05/2026Sunken manhole cover on carriageway
photos attached

Opposite junction of South St David
Street

RU: Utility Apparatus Internal Uncommitted 50197499

Batch: 41264144 - Inspection Batch Route: Date: 27/05/2026 Ad hoc Route

42207318 27/05/2026Sunken Scottish water manhole cover on
carriageway photos attached

At junction of South St David Street RU: Utility Apparatus Internal Uncommitted 50197497

Batch: 41264101 - Inspection Batch Route: Date: 27/05/2026 Ad hoc Route

42207293 27/05/2026Potholes at manhole on pedestrian
crossing overlay as required

Opposite Black Sheep Coffee RD: CW Pothole Internal Committed 50197477

Batch: 41264042 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207237 26/05/2026Sunken loose and noisy Scottish water fire
hydrant on carriageway photos attached

Outside number 109 RU: Utility Apparatus Internal Uncommitted 50197424
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Batch: 41264040 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207231 26/05/20261 number pothole at fire hydrant At bus stop PD RD: CW Pothole Internal Committed 50197419

Batch: 41264011 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207169 26/05/2026Remove bike rack plates and sockets and
renew 14 number perfecta flags

At bus stop PK RD:BikeRack Damage/Missing/NeInternal No Action Required

Batch: 41263996 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207155 26/05/2026Failed Scottish power reinstatement  on
footpath  photos attached

At junction of South St David Street RU: Utility Reinstatement Internal Uncommitted 50197362

Batch: 41263982 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207132 26/05/2026Sunken Virgin Media manhole cover on
footpath photos attached

Outside Black Sheep Coffee RU: Utility Apparatus Internal Uncommitted 50197350

Batch: 41263981 - Inspection Batch Route: Date: 26/05/2026 Ad hoc Route

42207131 26/05/2026Sunken Double Vodafone manhole cover
on footpath photos attached

Outside Black Sheep Coffee RU: Utility Apparatus Internal Uncommitted 50197349

Batch: 41263959 - Inspection Batch Route: Date: 28/05/2026 SE_FW1_Princes1

42207285 27/05/20261no broken 900 x 600 pcc slab
1no rocking 900 x 600 pcc slab

Opposite Sainsbury’s local at waverly
mall

RD: FW Slabs Broken/Missing Internal Committed 50197470

42207216 26/05/20261no broken perfecta slab
1no rocking perfecta slab

Outside swatch RD: FW Slabs Broken/Missing Internal Committed 50197408

42207278 27/05/20261no broken 750 x 600 courtstone slab
3no sunken courtstone slabs

At junction with North bridge outside
Balmoral hotel

RD: FW Slabs Broken/Missing Internal Committed 50197463

42207187 26/05/20268no broken perfecta slabs
9no rocking perfecta slabs

At junction with Hanover street outside
Fraser hart

RD: FW Slabs Broken/Missing Internal Committed 50197379

42207401 28/05/20263no  rocking perfecta slabs Outside card factory RD: FW Slabs Rocking Internal Committed 50197568

42207354 27/05/20265no broken 450 x 450 perfecta slabs
4no rocking perfecta slabs

Outside 132 princes st RD: FW Slabs Broken/Missing Internal Committed 50197526

42207200 26/05/20261no broken perfecta soab Outside mini so shop RD: FW Slabs Broken/Missing Internal Committed 50197392

42207349 27/05/20261no sunken cut  pcc slab slab Pedestrian crossing outside Pret A
Manger

RD: FW Slabs Rocking Internal Committed 50197521

42207322 27/05/20262no sunken pcc slabs at box At bus stop PR RD: FW Slabs Rocking Internal Committed 50197501

42207279 27/05/20262no broken 750 x 600 courtstone slabs
2no rocking courtstone slabs

Outside Balmoral hotel prince bar RD: FW Slabs Broken/Missing Internal Committed 50197464

42207186 26/05/20264no rocking perfecta slabs At pedestrian crossing outside Dr
martens shop

RD: FW Slabs Rocking Internal Committed 50197378

42207411 28/05/20263no  rocking perfecta slabs Outside Vodafone shop RD: FW Slabs Rocking Internal Committed 50197575

42207271 27/05/20261no dislodged kerb At junction with North bridge at island RD: FW Kerb Dislodged/Rocking Internal No Action Required

42207152 26/05/20261no rocking perfecta slab Outside pride of Edinburgh shop RD: FW Slabs Rocking Internal Committed 50197360

42207414 28/05/20265no  rocking perfecta slabs Outside Hotter RD: FW Slabs Rocking Internal Committed 50197578

42207208 26/05/20262no rocking perfecta slab Outside black sheep coffee RD: FW Slabs Rocking Internal Committed 50197400

42207136 26/05/20268no rocking perfecta slabs Next to pedestrian crossing Opposite
waverly market / waverly bridge

RD: FW Slabs Rocking Internal Committed 50197354

42207346 27/05/20261no rocking pcc slab Outside McDonald’s RD: FW Slabs Rocking Internal Committed 50197518
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Batch: 41263959 - Inspection Batch Route: Date: 28/05/2026 SE_FW1_Princes1

42207334 27/05/20262no rocking pcc slabs At bus stop Pv RD: FW Slabs Rocking Internal Committed 50197506

42207194 26/05/20261no rocking perfecta slab Outside Clark’s shop RD: FW Slabs Rocking Internal Committed 50197386

42207275 27/05/20264no dislodged kerb
Replace cold tar with 3no cut courtstone
slabs

At junction with North bridge outside
Balmoral hotel

RD: FW Kerb Dislodged/Rocking Internal Committed 50197461

42207205 26/05/20263no rocking perfecta slabs Outside Claire’s RD: FW Slabs Rocking Internal Committed 50197397

42207267 27/05/20261no broken tactile at kerb edge At junction with North bridge at
pedestrian crossing

RD: FW Slabs Broken/Missing Internal Committed 50197453

42207295 27/05/20261no broken cut 300 x 600 pcc slab
1no sunken 450 x 600 pcc slab

At bus stop PQ RD: FW Slabs Broken/Missing Internal Committed 50197478

42207270 27/05/20261no rocking pcc slab Outside Waverley gate RD: FW Slabs Rocking Internal Committed 50197456

42207234 26/05/20261no rocking perfecta slab Outside Edinburgh gift vault RD: FW Slabs Rocking Internal Committed 50197422

42207180 26/05/20262no broken perfecta slabs
9no rocking perfecta slabs

Outside Marks & Spencer RD: FW Slabs Broken/Missing Internal Committed 50197372

42207146 26/05/20263no broken perfecta slabs
4no rocking perfecta slabs

Outside H&M shop RD: FW Slabs Rocking Internal Committed 50197359

42207347 27/05/20264no rocking pcc slab Outside jollibee RD: FW Slabs Rocking Internal Committed 50197519

42207319 27/05/20261no Fw Grano pothole At Scott’s monument RD: FW Grano Pothole Internal Committed 50197498

42207214 26/05/20262no rocking perfecta slab
2no broken perfecta slabs

Outside IWC RD: FW Slabs Rocking Internal Committed 50197406

42207188 26/05/20262no fw potholes at channel Outside Fraser hart RD: FW HRA Pothole Internal Committed 50197380

42207298 27/05/20263no  broken 900 x 600 pcc slabs
4no rocking pcc slabs
2no areas of missing grano at 2 boxes

Outside Costa coffee opposite old Top
man shop

RD: FW Slabs Broken/Missing Internal Committed 50197482

42207176 26/05/20263no rocking perfecta slabs Outside mount royal hotel RD: FW Slabs Rocking Internal Committed 50197369

42207232 26/05/2026Remove broken grano at box and replace
with 2no 450 x 450 perfecta slabs
1no broken perfecta slab
10no rocking perfecta slabs

Next to Levi’s shop RD: FW Slabs Broken/Missing Internal Committed 50197420

42207292 27/05/20261no broken 750 x 600  pcc slab
1no broken 600 x 600 pcc slab

Opposite EE near bus stop PQ RD: FW Slabs Broken/Missing Internal Committed 50197476

42207154 26/05/20263no rocking perfecta slabs outside Balmoral countrywear shop RD: FW Slabs Rocking Internal Committed 50197361

42207338 27/05/20261no broken 900 x 600  pcc slab
1no rocking cut pcc slab

Opposite jollibee RD: FW Slabs Broken/Missing Internal Committed 50197510

42207403 28/05/20266no broken perfecta slabs
7no rocking perfecta slabs

Outside Starbucks RD: FW Slabs Broken/Missing Internal No Action Required

42207198 26/05/20261no rocking perfecta slab Outside Skechers RD: FW Slabs Rocking Internal Committed 50197390

42207196 26/05/20261no rocking perfecta slab Outside Regus RD: FW Slabs Rocking Internal Committed 50197388

42207128 26/05/20262no rocking perfecta slabs At bus stop PM outside Holland and
Barrett shop

RD: FW Slabs Rocking Internal Committed 50197346

42207139 26/05/2026Approx 12m x 2m replace all broken
perfecta slabs

Outside H&M shop RD: FW Slabs Broken/Missing Internal Uncommitted 50197357

42207412 28/05/20265no  rocking perfecta slabs Outside Lush RD: FW Slabs Rocking Internal Committed 50197576
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Batch: 41263959 - Inspection Batch Route: Date: 28/05/2026 SE_FW1_Princes1

42207332 27/05/20261no Fw Grano strip at rear of Fw At bus stop PU RD: FW Grano Pothole Internal Committed 50197504

42207397 28/05/202612no rocking perfecta slabs Outside premier Inn RD: FW Slabs Rocking Internal No Action Required

42207239 26/05/20265no broken perfecta slabs
4no rocking perfecta slabs
1no rocking tactile

At junction with castle street RD: FW Slabs Broken/Missing Internal Committed 50197426

42207399 28/05/20262no broken perfecta slabs
2no rocking perfecta slabs

Outside The works RD: FW Slabs Broken/Missing Internal Committed 50197566

42207121 26/05/20262no perfecta slabs Next to pedestrian crossing opposite
Balmoral hotel

RD: FW Slabs Rocking Internal Committed 50197343

42207345 27/05/20261no Fw Grano pothole Outside thistle and co RD: FW Grano Pothole Internal Committed 50197517

42207336 27/05/2026Broken grano on Fw surrounding Nal box Opposite popeyes RD: FW Grano Cracked/Broken Internal Committed 50197508

42207360 27/05/20261no broken perfecta slab
6no rocking perfecta slabs

Outside 125 RD: FW Slabs Broken/Missing Internal Committed 50197532

42207351 27/05/20264no broken 450 x 450 perfecta slabs
11no rocking perfecta slabs

Outside 3 shop RD: FW Slabs Broken/Missing Internal Committed 50197523

42207348 27/05/20261no. Broken 900 x 600 pcc slab Outside Pret a manger RD: FW Slabs Broken/Missing Internal Committed 50197520

42207184 26/05/20261no rocking perfecta slab Outside isle of tweed shop RD: FW Slabs Rocking Internal Committed 50197376

42207398 28/05/20261no rocking perfecta slab Outside no120b RD: FW Slabs Rocking Internal Committed 50197565

42207317 27/05/20261no rocking scoutmoor slab Opposite H&M RD: FW Slabs Rocking Internal Committed 50197496

42207125 26/05/20267no rocking perfecta slabs At junction with west register street RD: FW Slabs Rocking Internal Committed 50197345

42207207 26/05/20261no rocking perfecta slabs Outside primark RD: FW Slabs Rocking Internal Committed 50197399

42207195 26/05/20263no rocking perfecta slabs Outside Superdrug RD: FW Slabs Rocking Internal Committed 50197387

42207130 26/05/20263no rocking perfecta slabs Outside Black sheep coffee shop at
pedestrian crossing

RD: FW Slabs Rocking Internal Committed 50197348

42207193 26/05/20261no rocking perfecta slab Outside office shop RD: FW Slabs Rocking Internal Committed 50197385

42207225 26/05/20261no broken perfecta slab
2no rocking perfecta slabs

West of bus stop PE RD: FW Slabs Broken/Missing Internal Committed 50197415

42207350 27/05/20262no rocking tactile slabs box insert At traffic island at junction of Charlotte
street

RD: FW Slabs Rocking Internal Committed 50197522

42207301 27/05/20261no rocking scoutmoor slab Outside Waverley market RD: FW Slabs Rocking Internal Committed 50197484

42207341 27/05/20261no. Broken cut Caithness slab
8no sunken / rocking Caithness slabs

Outside johnnie walker RD: FW Slabs Broken/Missing Internal Committed 50197513

42207321 27/05/20262no sunken pcc slabs at box At Scott’s monument RD: FW Slabs Rocking Internal Committed 50197500

42207282 27/05/20261no rocking pcc slab Next to entrance into Waverley train
station

RD: FW Slabs Rocking Internal Committed 50197467

42207280 27/05/20262no rocking courtstone slabs Outside Balmoral hotel RD: FW Slabs Rocking Internal Committed 50197465

42207135 26/05/20261no rocking perfecta slab
5no sunken / uneven tactile slabs

At south St Andrews street outside old
Top man shop

RD: FW Slabs Rocking Internal Committed 50197353

42207283 27/05/20262no broken cut pcc slabs
2no rocking cut pcc slabs

At bus stop PP RD: FW Slabs Broken/Missing Internal Committed 50197468

42207409 28/05/20267no broken perfecta slabs
11no rocking perfecta slabs

At junction with castle street RD: FW Slabs Broken/Missing Internal No Action Required
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Batch: 41263959 - Inspection Batch Route: Date: 28/05/2026 SE_FW1_Princes1

42207343 27/05/2026Remove cold tar and replace with 1no cut
900 x 600 pcc slab
And Renew grano at box

Outside Tesco express RD: FW Slabs Broken/Missing Internal Committed 50197515

42207223 26/05/20262no  broken perfecta slabs
2no rocking perfecta slabs

From bus stop PE to boots RD: FW Slabs Broken/Missing Internal Committed 50197413

42207391 28/05/20262no broken perfecta slabs Outside mountain warehouse RD: FW Slabs Broken/Missing Internal Committed 50197531

42207287 27/05/20262no broken 900 x 600  pcc slabs Opposite hotel indigo RD: FW Slabs Broken/Missing Internal Committed 50197472

42207165 26/05/20262no rocking perfecta slab Opposite Scott’s monument outside old
Jenners building either side of
pedestrian crossing

RD: FW Slabs Rocking Internal Committed 50197365

42207337 27/05/20261no rocking pcc slab Next to information box at entrance into
public toilets

RD: FW Slabs Rocking Internal Committed 50197509

42207266 27/05/20261no rocking pcc slab Outside Waverley gate RD: FW Slabs Rocking Internal Committed 50197452

42207402 28/05/20261no rocking perfecta slab At bus stop PC RD: FW Slabs Rocking Internal Committed 50197569

42207182 26/05/20263no broken perfecta slabs
5no rocking perfecta slabs

Outside uni Qlo shop RD: FW Slabs Broken/Missing Internal Committed 50197374

42207358 27/05/20267no rocking perfecta slabs At bus stop PA RD: FW Slabs Rocking Internal Committed 50197530

42207355 27/05/20263no broken 450 x 450 perfecta slabs
5 rocking perfecta slabs

Outside popeyes RD: FW Slabs Broken/Missing Internal Committed 50197527

42207174 26/05/20262no broken perfecta slabs
3no rocking perfecta slabs

From bus stop PK to old Jenners
building

RD: FW Slabs Broken/Missing Internal Committed 50197368

42207356 27/05/202613 broken 450 x 450 perfecta slabs
6no rocking perfecta slabs

Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50197528

42207359 27/05/202613 2no broken perfecta slabs Outside mountain warehouse RD: FW Slabs Broken/Missing Internal No Action Required

42207185 26/05/20261no rocking perfecta slab Outside three shop RD: FW Slabs Rocking Internal Committed 50197377

42207364 27/05/20265no broken perfecta slabs
4no rocking perfecta slabs

Outside urban outfitters RD: FW Slabs Broken/Missing Internal Committed 50197534

42207323 27/05/20261no Fw Grano pothole Outside Royal Scottish academy
opposite Hanover street

RD: FW Grano Pothole Internal Committed 50197502

42207211 26/05/20267no rocking perfecta slabs Outside chisholm Hunter RD: FW Slabs Rocking Internal Committed 50197403

42207352 27/05/20261no broken 459 x 450 perfecta slab
2no rocking perfecta slabs

Outside Day - today RD: FW Slabs Broken/Missing Internal Committed 50197524

42207161 26/05/20261no broken cut charcoal tactile
1no pothole infill with cold tar

At pedestrian crossing at junction with
south St David’s street

RD: FW Slabs Broken/Missing Internal Uncommitted 50197363

42207134 26/05/20261no broken cut perfecta slab
3no rocking perfecta slabs
2no rocking tactile slabs

At junction with south St Andrews street RD: FW Slabs Rocking Internal Committed 50197352

42207217 26/05/20261no broken perfecta slab Outside tweed & moor RD: FW Slabs Broken/Missing Internal Committed 50197409

42207342 27/05/20261no rocking pcc slab
1no grano pothole

Outside Royal bank of Scotland RD: FW Slabs Rocking Internal Committed 50197514

42207191 26/05/20261no broken cut tactile slab
3no rocking tactile slabs
1no rocking perfecta slab

Outside Blank street RD: FW Slabs Broken/Missing Internal Committed 50197383



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41263959 - Inspection Batch Route: Date: 28/05/2026 SE_FW1_Princes1

42207203 26/05/20262no rocking perfecta slab Outside burger king RD: FW Slabs Rocking Internal Committed 50197395

Batch: 41263697 - Inspection Batch Route: Date: 21/05/2026 Ad hoc Route

42206887 21/05/20262 x sunken Scottish water SV valves on
carriageway photos attached

Outside Costa Coffee RU: Utility Apparatus Internal Uncommitted 50197195

Batch: 41263696 - Inspection Batch Route: Date: 21/05/2026 Ad hoc Route

42206886 21/05/20262 number potholes at SV covers to make
safe

Outside Costa Coffee RD: CW Pothole Internal Committed 50197194

Batch: 41263676 - Inspection Batch Route: Date: 21/05/2026 Ad hoc Route

42206845 21/05/2026Rest rocking flag Opposite Hotel Indigo RD: FW Slabs Rocking Internal Committed 50197174

Batch: 41263580 - Inspection Batch Route: Date: 20/05/2026 Ad hoc Route

42206803 20/05/20263no rocking perfecta slabs Outside Costa Coffee RD: FW Slabs Rocking Internal Committed 50197149

Batch: 41263427 - Inspection Batch Route: Date: 19/05/2026 Ad hoc Route

42206635 19/05/20261 number pothole in pedestrian crossing Opposite H&M RD: CW Pothole Internal Committed 50197042

Batch: 41263391 - Inspection Batch Route: Date: 18/05/2026 Ad hoc Route

42206607 18/05/2026Defective Scottish water cover on cw
photos attached
Check la2241934

Princess street east bound inside lane
os 135

RU: Utility Apparatus Internal Uncommitted 50197016

Batch: 41263328 - Inspection Batch Route: Date: 15/05/2026 SfP_CityCentre

No actionable defects found

Batch: 41263056 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206175 12/05/20261 grano infill OPP Three Store RD: FW Grano Open Joint Internal Committed 50196740

Batch: 41263055 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206174 12/05/20261 rocking flag OPP Phone Spot RD: FW Slabs Rocking Internal Committed 50196739

Batch: 41263054 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206173 12/05/20261 rocking flag OPP Phone Spot RD: FW Slabs Rocking Internal Committed 50196738

Batch: 41263053 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206172 12/05/20262 rocking flags OPP Phone Spot RD: FW Slabs Rocking Internal Committed 50196737

Batch: 41263052 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206171 12/05/20261 rocking flag OPP Day Today RD: FW Slabs Rocking Internal Committed 50196736

Batch: 41263051 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206170 12/05/20261 rocking flag OPP Popeyes RD: FW Slabs Rocking Internal Committed 50196735

Batch: 41263050 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206169 12/05/20261 grano infill around bt chamber, frame
adjustment, if possible

OPP Sports Direct RD: FW Grano Depression/Sunke Internal Committed 50196734

Batch: 41263049 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206168 12/05/20261 rocking flag, 1 grano infill OPP Scribbler RD: FW Slabs Rocking Internal Committed 50196733



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41263048 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206167 12/05/202617 rocking flags (at least a few broken
900x600s with cuts)

OPP Superdrug RD: FW Slabs Rocking Internal Committed 50196732

Batch: 41263047 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206166 12/05/20262 rocking flags (broken cut, broken
900x600 cut)

OPP Superdrug RD: FW Slabs Rocking Internal Committed 50196731

Batch: 41263046 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206165 12/05/20261 rocking flag (broken 900x600) OPP HMV RD: FW Slabs Rocking Internal Committed 50196730

Batch: 41263045 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206164 12/05/20264 rocking flags 1 grano infill (4 broken
900x600, 2 need cut)

OPP HMV RD: FW Slabs Rocking Internal Committed 50196729

Batch: 41263044 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206163 12/05/20261 grano infill OPP Ann Summers RD: FW Grano Depression/Sunke Internal Committed 50196728

Batch: 41263043 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206162 12/05/20261 grano infill OPP Burger King RD: FW Grano Depression/Sunke Internal Committed 50196727

Batch: 41263042 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206161 12/05/20261 rocking flag (broken 900x600) OPP Claires RD: FW Slabs Rocking Internal Committed 50196726

Batch: 41263013 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206159 12/05/20261 rocking flag 1 grano infill (broken cut) OPP Primark RD: FW Slabs Rocking Internal Committed 50196724

Batch: 41263012 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206158 12/05/20261 rocking flag OPP Primark RD: FW Slabs Rocking Internal Committed 50196723

Batch: 41263011 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206157 12/05/20261 grano infill OPP Chisholm Hunter RD: FW Grano Open Joint Internal Committed 50196722

Batch: 41263010 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206156 12/05/20261 rocking flag OPP Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50196721

Batch: 41263009 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206155 12/05/20262 grano infills OPP Frederick Street RD: FW Grano Open Joint Internal Committed 50196720

Batch: 41263007 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206153 12/05/20263 rocking slabs OPP Frederick Street RD: FW Slabs Rocking Internal Committed 50196718

Batch: 41263006 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206152 12/05/20262 rocking flags OPP IWC RD: FW Slabs Rocking Internal Committed 50196717

Batch: 41263005 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206151 12/05/20262 rocking flags OPP IWC RD: FW Slabs Rocking Internal Committed 50196716

Batch: 41263004 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206150 12/05/20261 rocking flag OPP Swatch RD: FW Slabs Rocking Internal Committed 50196715



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41263003 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206149 12/05/20263 rocking flags OPP Tweed and Moor RD: FW Slabs Rocking Internal Committed 50196714

Batch: 41263000 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206146 12/05/20263 rocking flags (2 broken 900x600) OPP Boots RD: FW Slabs Rocking Internal Committed 50196711

Batch: 41262999 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206145 12/05/20261 rocking flag OPP Boots RD: FW Slabs Rocking Internal Committed 50196710

Batch: 41262997 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206143 12/05/20263 rocking flags OPP Boots RD: FW Slabs Rocking Internal Committed 50196708

Batch: 41262995 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206141 12/05/20261 rocking flag OPP Construction Site RD: FW Slabs Rocking Internal Committed 50196706

Batch: 41262993 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206139 12/05/20261 rocking flag OPP Construction Site RD: FW Slabs Rocking Internal Committed 50196704

Batch: 41262991 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206137 12/05/20265 rocking flags 2 rocking kerb OPP Construction Site RD: FW Slabs Rocking Internal Committed 50196702

Batch: 41262987 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206133 12/05/20261 rocking flag OPP Levis RD: FW Slabs Rocking Internal Committed 50196698

Batch: 41262985 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206131 12/05/202619 rocking flags OPP 7 DaySmart RD: FW Slabs Rocking Internal Committed 50196696

Batch: 41262984 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206130 12/05/20265 rocking flags (1 broken 900x600) OPP 7 DaySmart RD: FW Slabs Rocking Internal Committed 50196695

Batch: 41262983 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206129 12/05/20262 rocking flags OPP House of Treasure RD: FW Slabs Rocking Internal Committed 50196694

Batch: 41262982 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206128 12/05/20263 rocking flags OPP Hotter Shoes RD: FW Slabs Rocking Internal Committed 50196693

Batch: 41262979 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206125 12/05/20262 rocking flags OPP Lush RD: FW Slabs Rocking Internal Committed 50196690

Batch: 41262978 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206124 12/05/2026Rocking flag OPP Castle Street RD: FW Slabs Rocking Internal Committed 50196689

Batch: 41262977 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206118 12/05/20264 rocking flags OPP Castle Street RD: FW Slabs Rocking Internal Committed 50196686

Batch: 41262975 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206109 12/05/20267 rocking flags (1 broken cut) OPP Castle Street RD: FW Slabs Rocking Internal Committed 50196682

Batch: 41262969 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206094 12/05/20262 rocking flags (1 broken cut) OPP Castle Street RD: FW Slabs Rocking Internal Committed 50196676



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41262963 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206078 12/05/2026Joint pointed at bin should make good OPP Starbucks RD: FW Grano Open Joint Internal Committed 50196671

Batch: 41262960 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206074 12/05/20261 rocking flag (damaged edge, possibly
just point)

OPP Samuels RD: FW Slabs Rocking Internal Committed 50196667

Batch: 41262959 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206073 12/05/20261 rocking flag (broken 900x600) OPP Samuels RD: FW Slabs Rocking Internal Committed 50196666

Batch: 41262955 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206068 12/05/20263 rocking flags OPP The Works RD: FW Slabs Rocking Internal Committed 50196661

Batch: 41262953 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206066 12/05/20261 rocking flag OPP The Works RD: FW Slabs Rocking Internal Committed 50196659

Batch: 41262951 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206064 12/05/20266 rocking flags (1 broken 900x600) OPP The Works RD: FW Slabs Rocking Internal Committed 50196657

Batch: 41262950 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206063 12/05/20261 rocking flag (broken 900x600) OPP Premier Inn RD: FW Slabs Rocking Internal Committed 50196656

Batch: 41262949 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206061 12/05/20263 rocking flags (1 broken 900x600) OPP Premier Inn RD: FW Slabs Rocking Internal Committed 50196654

Batch: 41262948 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206060 12/05/20262 rocking flags OPP Bar + Block RD: FW Slabs Rocking Internal Committed 50196653

Batch: 41262947 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206059 12/05/20262 rocking flags OPP Bar + Block RD: FW Slabs Rocking Internal Committed 50196652

Batch: 41262946 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206058 12/05/20261 rocking flag (broken 900x600) OPP Bar + Block RD: FW Slabs Rocking Internal Committed 50196651

Batch: 41262941 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206050 12/05/20262 rocking flags OPP Bar + Block RD: FW Slabs Rocking Internal Committed 50196646

Batch: 41262936 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206045 12/05/20264 rocking flags (2 broken 900x600) OPP Urban Outfitters RD: FW Slabs Rocking Internal Committed 50196641

Batch: 41262933 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206042 12/05/20261 rocking flag (broken 900x600) OPP Urban Outfitters RD: FW Slabs Rocking Internal Committed 50196638

Batch: 41262931 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206037 12/05/20261 rocking flag OPP Urban Outfitters RD: FW Slabs Rocking Internal Committed 50196633

Batch: 41262929 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206031 12/05/20263 rocking flags OPP Easy Hotel RD: FW Slabs Rocking Internal Committed 50196629

Batch: 41262928 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206029 12/05/20261 rocking flag OPP Waterstones RD: FW Slabs Rocking Internal Committed 50196627



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41262927 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206026 12/05/20266 rocking flags  (including 1 broken
900x600)

OPP Sports Direct RD: FW Slabs Rocking Internal Committed 50196624

Batch: 41262926 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206025 12/05/20262 rocking flags, grano infill OPP Sports Direct RD: FW Slabs Rocking Internal Committed 50196623

Batch: 41262925 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206021 12/05/20261 flag OPP Popeyes RD: FW Slabs Rocking Internal Committed 50196619

Batch: 41262760 - Inspection Batch Route: Date: 08/05/2026 South Mobile Inspection Route

No actionable defects found

Batch: 41262156 - Inspection Batch Route: Date: 01/05/2026 SE_FW1_Princes1

42205350 01/05/20261no broken perfecta slab
1no rocking perfecta slab

Outside Costa coffee RD: FW Slabs Broken/Missing Internal Committed 50196185

42205348 01/05/20261no rocking perfecta slab Outside Balmoral shop RD: FW Slabs Rocking Internal Committed 50196183

42205364 01/05/20261no broken 900 x 600 pcc slab
3no rocking pcc slabs

Opposite boots RD: FW Slabs Broken/Missing Internal Committed 50196198

42205351 01/05/20261no rocking perfecta slab Outside swatch shop RD: FW Slabs Rocking Internal Committed 50196186

42205353 01/05/20261no rocking perfecta slab Outside urban outfitters shop RD: FW Slabs Rocking Internal Committed 50196188

42205363 01/05/20261no broken cross cut 900 x 600 pcc slab At pedestrian crossing opposite castle
street

RD: FW Slabs Broken/Missing Internal Committed 50196197

Batch: 41261704 - Inspection Batch Route: Date: 24/04/2026 Ad hoc Route

42204880 24/04/20261 number pothole Outside Mountain Warehouse RD: CW Pothole Internal Committed 50195897

Batch: 41261702 - Inspection Batch Route: Date: 24/04/2026 Ad hoc Route

42204878 24/04/2026Sunken loose and noisy Scottish water fire
hydrant cover on carriageway photos
attached

Outside Mountain Warehouse RU: Utility Apparatus Internal Uncommitted 50195895

Batch: 41261222 - Inspection Batch Route: Date: 20/04/2026 Ad hoc Route

42204381 20/04/2026Broken Scottish water SV cover on
carriageway photos attached

At bus stop PS RU: Utility Apparatus Internal Uncommitted 50195559

Batch: 41261217 - Inspection Batch Route: Date: 20/04/2026 Ad hoc Route

42204372 20/04/2026Reset 8 x dislodged kerbs At junction of the Mound RD: FW Kerb Dislodged/Rocking Internal Committed 50195556

Batch: 41260580 - Inspection Batch Route: Date: 10/04/2026 Ad hoc Route

42203932 10/04/20261 number pothole at crossing overlay as re Opposite Black Sheep Coffee RD: CW Pothole Internal Committed 50195190

Batch: 41260553 - Inspection Batch Route: Date: 09/04/2026 Ad hoc Route

42203916 09/04/20261no sunken manhole between studded
area of pedestrian crossing.
Been raised several times over the last
few years but no action has been taken.
Last ref number recorded
3944970

On westbound cw outside waverly
market
opposite no 24 / 25 Black sheep coffee
shop

RU: Utility Apparatus Internal Uncommitted 50195174



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41260505 - Inspection Batch Route: Date: 09/04/2026 SfP_CityCentre

No actionable defects found

Batch: 41260315 - Inspection Batch Route: Date: 08/04/2026 SE_FW1_Princes1

42203732 08/04/20262no rocking perfecta slabs Outside boots shop RD: FW Slabs Rocking Internal Committed 50195010

42203713 08/04/20264no rocking perfecta slabs Outside old Jenners opposite Scott’s
monument

RD: FW Slabs Rocking Internal Committed 50194991

42203739 08/04/20261no broken perfecta slab Outside 3 shop RD: FW Slabs Broken/Missing Internal Committed 50195017

42203729 08/04/20263no rocking perfecta slabs At pedestrian crossing at junction with
Frederick st

RD: FW Slabs Rocking Internal Committed 50195007

42203721 08/04/20261no rocking tactile slab Outside Chisholm Hunter shop RD: FW Slabs Rocking Internal Committed 50194999

42203720 08/04/20263no  broken perfecta slabs
7no rocking perfecta slabs

Outside Ann summers shop RD: FW Slabs Broken/Missing Internal Committed 50194998

42203751 08/04/20261no Fw pothole
Remove small loose slab / make safe

On corner At junction with North bridge RD: FW HRA Pothole Internal Committed 50195029

42203714 08/04/20267no  rocking perfecta slabs Outside old Jenners building approx
20m from bus stop PK

RD: FW Slabs Rocking Internal Committed 50194992

42203727 08/04/20262no rocking perfecta slab Outside IWC RD: FW Slabs Rocking Internal Committed 50195005

42203716 08/04/20261no broken perfecta slab Outside Marks & Spencer at bus stop
PJ

RD: FW Slabs Broken/Missing Internal Committed 50194994

42203743 08/04/20261no rocking 900 x 600 pcc slab At pedestrian crossing opposite Claire’s RD: FW Slabs Rocking Internal Committed 50195021

42203715 08/04/20265no rocking perfecta slabs At bus stop PK RD: FW Slabs Rocking Internal Committed 50194993

42203736 08/04/20261no broken cut perfecta slab At double catv box junction of castle
street

RD: FW Slabs Broken/Missing Internal Committed 50195014

42203738 08/04/20263no  broken perfecta slabs Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50195016

42203747 08/04/2026Broken grano at box surround Opposite Skechers shop / tram stop RD: FW Grano Cracked/Broken Internal Committed 50195025

42203712 08/04/20261no broken perfecta slab Outside Balmoral country wear shop RD: FW Slabs Broken/Missing Internal Committed 50194990

42203709 08/04/20262no  broken perfecta slabs
1no rocking perfecta slab

Outside black sheep coffee RD: FW Slabs Broken/Missing Internal Committed 50194987

42203731 08/04/20264no  broken perfecta slabs
7no rocking perfecta slabs

Outside 100 princes st at bus stop PF RD: FW Slabs Broken/Missing Internal Committed 50195009

42203717 08/04/20262no rocking perfecta slabs Outside Romanes & Paterson RD: FW Slabs Rocking Internal Committed 50194995

42203708 08/04/20261no broken perfecta slab Outside Sainsbury’s local RD: FW Slabs Broken/Missing Internal Committed 50194986

42203735 08/04/20261no rocking perfecta slab At bus stop PE RD: FW Slabs Rocking Internal Committed 50195013

42203711 08/04/20263no  broken perfecta slabs Outside smiggle shop RD: FW Slabs Broken/Missing Internal Committed 50194989

42203710 08/04/20262no rocking perfecta slabs Opposite waverly market outside old
top shop

RD: FW Slabs Rocking Internal Committed 50194988

Batch: 41260244 - Inspection Batch Route: Date: 07/04/2026 Ad hoc Route

42203668 07/04/20262 number potholes Outside number 90 RD: CW Pothole Internal Committed 50194950

Batch: 41260104 - Inspection Batch Route: Date: 01/04/2026 South Mobile Inspection Route

No actionable defects found

Batch: 41259777 - Inspection Batch Route: Date: 31/03/2026 Ad hoc Route

42203333 31/03/20261 number pothole beside SV Valves Outside the Office RD: CW Pothole Internal Committed 50194726



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
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Condition Survey
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Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41259719 - Inspection Batch Route: Date: 30/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41259328 - Inspection Batch Route: Date: 26/03/2026 Ad hoc Route

42202970 26/03/2026Reset off cut of tactile at pedestrian
crossing

At corner of South St David Street RD: FW Slabs Broken/Missing Internal Committed 50194537

Batch: 41258985 - Inspection Batch Route: Date: 23/03/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41258625 - Inspection Batch Route: Date: 19/03/2026 Ad hoc Route

42202467 19/03/2026Rest rocking flag Outside Johnnie Walker RD: FW Slabs Broken/Missing Internal Committed 50194184

Batch: 41258196 - Inspection Batch Route: Date: 16/03/2026 Mobile Inspection Strategic

42202127 16/03/20261no pothole At the junction with South St Andrew
Street

RD: CW Pothole Internal Committed 50193938

Batch: 41257901 - Inspection Batch Route: Date: 13/03/2026 Ad hoc Route

42201948 13/03/2026Patch 8 After Scott,s Monument RO: Permanent Patching Internal Committed 50193828

Batch: 41257900 - Inspection Batch Route: Date: 13/03/2026 Ad hoc Route

42201947 13/03/2026Patch 7 After Scott,s Monument RO: Permanent Patching Internal Committed 50193827

Batch: 41257899 - Inspection Batch Route: Date: 13/03/2026 Ad hoc Route

42201946 13/03/2026Patch 6 Pedestrian crossing after Scott,s
Monument

RO: Permanent Patching Internal Committed 50193826

Batch: 41257898 - Inspection Batch Route: Date: 13/03/2026 Ad hoc Route

42201945 13/03/2026Patch 5 Pedestrian after Scott,s Monument RO: Permanent Patching Internal Committed 50193825

Batch: 41257894 - Inspection Batch Route: Date: 13/03/2026 Ad hoc Route

42201944 13/03/2026Patch 4 Pedestrian crossing at Scott,s
monument

RO: Permanent Patching Internal Committed 50193824

Batch: 41257891 - Inspection Batch Route: Date: 13/03/2026 SfP_CityCentre

No actionable defects found

Batch: 41257391 - Inspection Batch Route: Date: 09/03/2026 Mobile Inspection Strategic

42201595 09/03/20261no pothole At the left turn into Leith Street RD: CW Pothole Internal Committed 50193551

Batch: 41256986 - Inspection Batch Route: Date: 06/03/2026 SE_FW1_Princes1

42201411 06/03/20261no rocking sandstone slab Outside art gallery Opposite Hanover
stree

RD: FW Slabs Rocking Internal Committed 50193411

42201399 06/03/20264no broken perfecta slabs
1no rocking perfecta slab

Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50193401

Batch: 41256827 - Inspection Batch Route: Date: 05/03/2026 Ad hoc Route

42201234 05/03/2026Renew 1 x broken perfecta slab
and relay 1 x rocking perfecta slab

Outside Sports Direct RD: FW Slabs Broken/Missing Internal Committed 50193291

Batch: 41256313 - Inspection Batch Route: Date: 02/03/2026 South Mobile Inspection Route

No actionable defects found



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41255961 - Inspection Batch Route: Date: 02/03/2026 Mobile Inspection Strategic

42200820 01/03/20261no pothole Westbound lane near the corner of
Waverley Bridge

RD: CW Pothole Internal Committed 50192977

Batch: 41255758 - Inspection Batch Route: Date: 27/02/2026 Ad hoc Route

42200700 27/02/2026Please reinstate markings after patching
works

Westbound opposite Frederick Street RD: Markings Refresh Internal Committed 50192879

Batch: 41255522 - Inspection Batch Route: Date: 26/02/2026 Ad hoc Route

42200581 26/02/2026Please reinstate markings after patching
works

Opposite tram stop westbound RD: Markings Refresh Internal Committed 50192789

Batch: 41254944 - Inspection Batch Route: Date: 23/02/2026 Ad hoc Route

42200320 23/02/2026 After junction with Frederick Street RO: Permanent Patching Internal Committed 50192608

Batch: 41254943 - Inspection Batch Route: Date: 23/02/2026 Ad hoc Route

42200319 23/02/2026Patch 2 After junction with Fredrick Street (
Westbound)

RO: Permanent Patching Internal Committed 50192607

Batch: 41254766 - Inspection Batch Route: Date: 23/02/2026 Ad hoc Route

42200259 23/02/2026Sunken loose and noisy manhole cover on
carriageway photos attached

Outside number 135 RU: Utility Apparatus Internal Uncommitted 50192554

Batch: 41254668 - Inspection Batch Route: Date: 22/02/2026 Mobile Inspection Strategic

No actionable defects found

Batch: 41253865 - Inspection Batch Route: Date: 17/02/2026 Ad hoc Route

42199709 17/02/2026Patch 1 Opposite Tram Stop RO: Permanent Patching Internal Committed 50192077

Batch: 41253588 - Inspection Batch Route: Date: 15/02/2026 Mobile Inspection Strategic

42199543 15/02/20261no pothole At the junction with Waverley Bridge RD: CW Pothole Internal Committed 50191950

42199544 15/02/20261no pothole At manhole opposite Black Sheep
Coffee

RD: CW Pothole Internal Committed 50191951

42199542 15/02/20261no pothole At the corner of South St David Street RD: CW Pothole Internal Committed 50191949

Batch: 41253586 - Inspection Batch Route: Date: 15/02/2026 Ad hoc Route

42199540 15/02/20261no pothole Outside Clarks RD: CW Pothole Internal Committed 50191947

Batch: 41252571 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198918 09/02/20261no pothole Eastbound lane outside Office RD: CW Pothole Internal Committed 50191417

Batch: 41252570 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198917 09/02/20262no sunken sv boxes On the eastbound carriageway outside
Office

RU: Utility Apparatus Internal Uncommitted 50191416

Batch: 41252455 - Inspection Batch Route: Date: 08/02/2026 Mobile Inspection Strategic

42198810 08/02/20261no pothole At the left turn on to Leith Street RD: CW Pothole Internal Committed 50191343



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41251913 - Inspection Batch Route: Date: 05/02/2026 SE_FW1_Princes1

42198618 05/02/20261no rocking 900 x 600 pcc slab
1no rocking 600 x 600 pcc slab
1no rocking cut pcc slab

At bus stop PR RD: FW Slabs Rocking Internal Committed 50191204

42198587 05/02/20261no broken perfecta slab Outside old waverley hotel RD: FW Slabs Broken/Missing Internal Committed 50191178

42198600 05/02/20267no rocking perfecta slabs Outside Starbucks RD: FW Slabs Rocking Internal Committed 50191191

42198580 05/02/20263no rocking cut perfecta slabs Outside Hotel indigo RD: FW Slabs Rocking Internal Committed 50191171

42198599 05/02/20262no rocking perfecta slabs Outside IWC RD: FW Slabs Rocking Internal Committed 50191190

42198614 05/02/20261no rocking 900 x 600 pcc slab Outside Royal bank and f Scotland RD: FW Slabs Rocking Internal Committed 50191200

42198615 05/02/20261no rocking cut Caithness slab Outside Johnnie walkers next to
pedestrian crossing

RD: FW Slabs Rocking Internal Committed 50191201

42198598 05/02/20262no broken perfecta slab Outside 90 next to Claire’s RD: FW Slabs Broken/Missing Internal Committed 50191189

42198634 05/02/20262no rocking perfecta slabs At bus stop PH RD: FW Slabs Rocking Internal Committed 50191220

42198583 05/02/202611no rocking perfecta slabs
1no rocking tactile slab

Outside black sheep coffee RD: FW Slabs Rocking Internal Committed 50191174

42198596 05/02/20265no rocking perfecta slabs Outside blank street RD: FW Slabs Rocking Internal Committed 50191187

Batch: 41251251 - Inspection Batch Route: Date: 01/02/2026 Mobile Inspection Strategic

42198114 31/01/20261no pothole On the pedestrian crossing opposite
Black Sheep Coffee

RD: CW Pothole Internal Committed 50190806

42198115 31/01/20261no pothole RD: CW Pothole Internal Committed 50190807

42198221 01/02/20261no pothole
Utility defect already raised

Outside Primark RD: CW Pothole Internal Committed 50190911

42198116 31/01/20262no potholes At the pedestrian crossing opposite
Burger King

RD: CW Pothole Internal Committed 50190808

42198220 01/02/20261no pothole At the corner of South St David Street RD: CW Pothole Internal Committed 50190910

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Outside Pret, Princes St.
Given trams are not currently running, please can a quality, enduring repair be made
to the damaged area per the attached photo. It’s currently a hazard for cyclists

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 29/07/2026 14:112187586Enquiry No.:

Service: Subject:

Logged by:

Roads General Public Utilities: General Classification: General Enquiry

Desc.: Manhole cover at junction of Prince St and South Charlotte St is broken, can see frame flexing and makes a loud noise. Urgent fix before more traffic chaos at this junction.

Location: Contact:

on: 24/07/2026 08:342184967Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Loose and wobbling paving slabs on Princes Street in front of Clarks/Skechers shoe
shops. They are a danger to pedestrians. I am currently walking with a crutch due to
an existing hip/foot injury and the loose slabs made getting around harder and there
is more danger of falling over.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 17/07/2026 14:242181527Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Manhole cover loose and sinking in road. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/07/2026 13:252180774Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Loose manhole cover and tar breaking away in left turn filter lane for South Charlotte
Street traffic

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/07/2026 13:502173171Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Multiple broken slabs on the pavement and two persons have fallen on around 1pm
today. I would say this is an urgent issue that needs to be fixed

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/07/2026 13:222173142Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: In front of 42a princes street a shop called smiggle
The paving is extremely wobbly and someone fell over on it at 1250 today 2nd July
2026

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4221037750199468

on: 02/07/2026 12:562173113Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Loose paving slab rocks when stepped on and not very noticeable
It is outside mount royal hotel about 6 paving stones down from the edge

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4221038150199472

on: 02/07/2026 12:092173065Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Grid on princes street near Pret is very loose with tarmac around it having come
loose. Grid banging loudly as traffic passes over it

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 30/06/2026 20:372171991Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: On road near McDonalds. 137 princes street Contact:

on: 26/06/2026 13:082169729Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There are dangerous potholes around sunken metal covers in the road near
Mountain Warehouse And The Works further east... Very dangerous for cyclists

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 22/06/2026 15:432167213Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.:

Location: Tarmac has been paid over a metal cover and now it's breaking up! This sits
amongst other surface irregularities so avoiding it is difficult if buses are passing
bikes

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4221068350199661

on: 22/06/2026 14:442167153Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Dangerous potholes at sunken metal covers outside mountain warehouse and the
works stores. Would not want to hit one of these on a bike!

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220975250199046

on: 22/06/2026 13:532167110Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Pavement towards kerb side outside of H&M in Princes Street is extremely
dangerous with many broken slabs making a very uneven surface resulting a trip
hazard.
No photo taken as it was pouring with rain at the time.
The broken tiles allow pooling of water and mud which squelched up as pedestrians
try to negotiate this stretch of pavement. On such a wet day it becomes slippy with
mud.

Contact:

on: 21/06/2026 16:102166609Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Faulty manhole cover. Very noisy Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 19/06/2026 16:082165963Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.:

Location: Outside prêt à manger there is a man hole cover. About 90% of cars drive over it
and it makes a very load noise which I hear in my flat. The traffic on this road never
stops. It is affecting me more at night as I try to sleep

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220946450198861

on: 18/06/2026 22:532165543Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: there a number of loose slabs in this area and a lady had fell yestesday Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 12/06/2026 13:202162258Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: A 79 years old felt on the street, right on front of H&M because of the irregular
pavement. I assisted  and needed to call the ambulante to take to the
hospital. The pavement is broken and is a risk for the people that walk there daily.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 11/06/2026 18:072161848Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Drain cover in eastbound lane (just outside 135 Princes Street) making a huge
racket when cars drive over it. The road surrounding the cover looks quite broken
up.

Contact:

on: 05/06/2026 14:272158745Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: lothian buses called to report that there are approx. 6 kerbs stones sticking out from
the pavement towards the road, outside the art gallery, damaged a few weeks ago
by a car apparently.  these are now sticking out far enough to cause a severe
problem when a bus and tram are travelling at the same time on this section
(heading towards haymarket), 3 buses already damaged with this section of kerbs.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 03/06/2026 15:282157571Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Kerb stones detached from the pavement, damage caused to a bus wheel. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/06/2026 11:012156676Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: A square drain cover on the road on Princes Street at the Pret A Manger door level
is loose. Every time a car drives over it (which is all the time!) it makes a really loud
noise.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 30/05/2026 23:002155550Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Princes street, at Jenners, almost at corner of South St. David Street Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/05/2026 10:152153561Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Pavement on Princes St, between Uniqlo and Hanover St Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 21/05/2026 18:402150901Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Princes St, on and around no. 83 and Superdrug Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 19/05/2026 15:292149500Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Pavement between busstop PE  and Boots Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 19/05/2026 15:242149493Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Stretch of Princes St pavement between South St David St and the Mount Royal
Hotel is broken in many places and presents a trip hazard

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 19/05/2026 11:382149311Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: On 12/5 my had a bad fall on the Gardens side of Princes Street, just after
the number 4 bus bus stop.   was walking along and tripped over an irregular
paving stone.   had a terrible fall, flat on  face and as a result of this has a
broken wrist and severe facial bruising.   is a very active, fit and strong 
and this was definitely a result of the difference in height of the paving slabs. The
area is just before the last footway entrace to the gardens before the gallery.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 12/05/2026 19:482146258Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole in the centre of a pedestrian crossing , princes street, Edinburgh Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 12/05/2026 14:052146048Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Garden side just before the national gallery Contact:

on: 12/05/2026 10:552145866Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Within Princes street gardens, as you turn right down in the ramp from the castle
street entrance towards the fountain. Really challenging and dangerous for prams
and wheelchairs!

Contact:

on: 11/05/2026 11:482145294Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: The whole length of the shop side of princes street is a terrible trip hazard. The
paving slabs are very uneven and you have to walk looking down or you’ll fall! My

 who works in town has witnessed countless people falling. This needs fixed
as it’s a disgrace that our capital city’s main street’s pavements are in this state.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 11/05/2026 10:332145213Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.:

Location: Manhole cover and frame and surrounding road surface damaged and causing lots
of noise due to movement.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220660750197016

on: 09/05/2026 14:132144548Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Other year of reporting the major issue at the crossing. People are constantly falling
over splitting heads, legs, face. Breaking arms, wrist it is not acceptable. Nothing
has been done and I have reported several times there is going to be a serious
accident. Please please listen up

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 09/05/2026 11:052144472Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: From St James quarter until the Vodafone shop on Princes street the pavement is
filled with holes due to cracked paving slabs or missing pieces

Contact:

on: 08/05/2026 09:242143927Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: The whole block from the Scotland shop to where topshop used to be right along the
front of H&M has at least 9 areas where there are clusters of paving moving with
deep edges, i witnessed 4 people trip 2 actually hurt themselves

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 06/05/2026 15:432142952Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Dear Sir/Madam, I am writing to raise a serious safety concern regarding the
pedestrian crossing and tram platform area on Princes Street at the junction with
The Mound (eastbound tram stop, near Clarks shoe shop). On the 18th of April 2026
I sustained a significant injury after tripping on the raised concrete section adjacent
to the tram lines while crossing at this location. The design of the area led me to
believe I was using a direct pedestrian crossing, particularly due to the alignment of
the crossing markings and the flow of foot traffic. In my view, the layout is
misleading and presents a hazard to pedestrians. There is no clear signage or visual
warning indicating the change in level or directing pedestrians safely around the tram
platform. In busy conditions, it is very easy to follow the natural crossing line and
encounter the raised section unexpectedly. As a result of this fall, I suffered a
serious arm fracture requiring surgical intervention. I would ask that you urgently
review the safety of this location, including consideration of:
* Clearer visual markings or warnings at the platform edge * Improved guidance for
pedestrian crossing routes * Any other measures to reduce the risk of further
incidents I would also be grateful if you could confirm whether this location has been
subject to previous incident reports or safety concerns. I look forward to your
response. Kind regards 

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 29/04/2026 14:512138783Enquiry No.:

Service: Subject:







Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Where the tram tracks meet the road is in extremely poor condition along the length
of princes street but is life threatening for cyclists at certain points. Bus stop area on
princes street outside Waverley mall is also very hazardousPrinces Street, Old
Town, City of Edinburgh, Alba / Scotland, EH2 3DW, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH2 4AH
(40m away)

Contact:

on: 06/04/2026 11:452125869Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road surface is damaged around iron works and needs repaired. Large vehicles &
buses are driving over this due to the tram track.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 03/04/2026 10:192124746Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The seam on the road next to tram line is opening up creating category one potholes
.
It is about 10-15m of damaged tarmac

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 01/04/2026 09:052123376Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: I cannot give specifics to part of the pavement as there are too many to choose.
Every couple of steps there is another trip hazard due to loose and broken slabs
from Shandwick Place to The apple shop.

Location:
Easting/Northing: 324994/673752 (55.950921, -3.202693)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Princes Street, Old Town, City of Edinburgh, Alba / Scotland, EH2
3DW, United Kingdom
Nearest postcode to the pin placed on the map (automaticall

Contact:

on: 30/03/2026 08:512121952Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 2 potholes outside Accessorize... Dangerous for cyclists especially Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220333350194726

on: 27/03/2026 12:382120835Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole By The Works on north side of road Contact:

on: 27/03/2026 12:372120834Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: Part of slab missing making deep hole. Nearly went over ankle. It is at the
pedestrian crossing on the old Jenners side. Thank you.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220297050194537

on: 25/03/2026 12:542119622Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Outside Johnnie Walker - loose and rocking paving slab - now lethal having almost
twisted my ankle in it today!

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220246750194184

on: 18/03/2026 18:062115482Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Large paving slab is loose and is a trip hazard. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 18/03/2026 12:222115176Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: @edinhelp there’s a paving stone on the corner of princes street by Johnnie Walker
that’s sticking up about an inch just waiting for people to trip over it. It’s wobbly too.

Contact:

on: 17/03/2026 08:342114139Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: I want to report pothole on princes street outside Burger King near the tram tracks Contact:

on: 12/03/2026 11:232111202Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: The loose slab and sticking up is located outside old Jenners Store.  It is quite close
to the white boards surrounding the store and about 20 feet approx from the traffic
lights at the corner of Princess Street and South St David Street.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 10/03/2026 13:462109928Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Elderly fell due to Pavement defect, severely hurting and having to recieve first aid from shop security.

Location: UNIQLO 64 Princes Street Contact:

on: 09/03/2026 09:592108939Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pedestrian crossing beside train station Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 07/03/2026 11:572108203Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Collapsed drain cover Princes bus stop PA Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 07/03/2026 08:492108128Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Many broken and loose paving slabs. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220123450193291

on: 03/03/2026 13:332105734Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: i picked princes street...this is for the new town part of the enquiry only please see attached document

Location: i picked as one of the possible streets  princes street...this is for the new town part of
the enquiry only please see attached document

Contact:

on: 02/03/2026 10:132104883Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: My 80 year old fit and able tripped over an uneven paving slab outside Marks
& Spencer.  landed heavily on  face and arm, resulting in a lot of blood and
swelling and a trip to A&E to check for broken bones  is badly bruised and
shaken. Nothing like this has ever happened to  before. Please can you fix the
paving slabs on such a high footfall area before anyone else gets hurt. Thank you.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 22/02/2026 17:422100089Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Collapsed manhole Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4220025950192554

on: 21/02/2026 21:382099775Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Tarmac breaking up . Uneven, possible potholes, cycling hazard
Next to pavement, east bound carriage way at Princes's Street tram stop

Contact:

on: 18/02/2026 13:592097832Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Deep pothole near edge of road roughly in line with Clarks shoe shop Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/02/2026 21:252096560Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Deep pothole near road edge Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/02/2026 21:212096558Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Princes St eastbound carriageway outside Office at 79A. Fix it properly, third time in
less than 6 months this has been reported & ‘fixed’

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4219954050191947

on: 14/02/2026 21:572095282Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Multiple broken and sunken paving stones leading to high risk of people tripping,
falling and sustaining injuries.

Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 12/02/2026 22:382094107Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Numerous broken and uneven paving slabs outside Ann summers Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 07/02/2026 11:462090339Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Sunken ironwork on approach to junction, just prior to stop line. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4219891750191416

on: 03/02/2026 17:182088187Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2026 to 01/08/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)




