
64215 Devices used in frontline and public-facing services 

How many devices in total? 

Approximately 7,000.  

How many of those devices are unsupported? 

None.  

Please break the above figure down by operating system. 

Not applicable.  

Have you purchased Microsoft Extended Security Updates for Windows 10? If yes, how 
many devices are covered? 

No.  

How much have you paid, or contracted to pay, for Year 1 ESU coverage (15 October 2025 
to 13 October 2026), excluding VAT? 

Nothing.  

By what date do you expect all devices to be running a supported operating system? If no 
date has been set, please say so — that is a valid answer. 

Not applicable.  

Please link to any report or paper addressing Windows 10 end of support or operating 
system migration considered in the public part of a board, committee, authority or panel 
meeting since 1 January 2025. 

There is no applicable report or paper. 


