
64003 Electronic bus departure and service-status displays  

The manufacturer and model number(s) of the electronic display units currently in use. 

A variety of model types from Journeo. 

The software, platform or system used to generate the display output. 

Journeo Systems. 

The principal technical specifications of the displays, including: 

Display technology, for example LED, LCD or e-paper. 

Physical dimensions and display resolution.  

Pixel pitch, where applicable. 

Brightness and power consumption. 

Communications interfaces or connectivity used by the units. 

Details of any computers, controllers, media players, embedded systems or other hardware 
used to generate or render the information shown on the displays. 

The manufacturer, model and principal technical specifications of this equipment, where 
available. 

The systems used to collect, process and combine real-time bus information before it is sent 
to individual bus-stop displays. 
Where possible, the names of the relevant software products, suppliers and system 
providers. 
A high-level description of how information travels from the source of real-time bus data to 
the display at the bus stop. 

The communications technology used to transmit information to the displays, for example 
mobile data, wired network, radio or another system. 

Any existing technical architecture diagrams, specifications or similar documentation 
describing this system. 

Specific details of software and systems will not be provided, as per the ICT Security 
Advisory brief dated 04/08/2026, which advises rejection as recommended by GovCerUK, 
when we receive Freedom of Information requests which look to obtain insight into our ICT 
infrastructure and practices. 


