Site History Report

Effective: 10/02/2026 to 20/03/2026

Asset Number: 1.00 to 1.00

Service: Accident Claims (All Services) Display Action Officer: No

Site: A90 - Cramond Bridge to Dalmeny (7906082)

Site: A90

- Cramond Bridge to Dalmeny (7906082)

Locality: South Queensferry, Edinburgh, City of Edinburgh

Area: North West Locality

Customer Services

Enquiry No.: 2116303 Logged by: Verint CRM Connector on: 19/03/2026 19:44
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: The pot hole existing along the A90 just before arriving at the 'Miller and Carter Contact:
Cramond Brig' We hit the pot hole on Sunday night around 8pm. Several other
vehicles were broken down on the hard shoulder reporting they had also hit the pot
hole. We believe their will be several reports submitted.
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2116266 Logged by: Verint CRM Connector on: 19/03/2026 18:37
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: On the A90 from South Queensferry towards Edinburgh on the left lane. Within Contact:
250m of this coordinate: 55.979853972847934, -3.3688278292029543
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2115497 Logged by: Verint CRM Connector on: 18/03/2026 18:39
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Large pothole, inside lane. Contact:
Unable to get picture as fast moving road and no place to stop.
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2115152 Logged by: Verint CRM Connector on: 18/03/2026 12:03
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: there is a pothole and it has gave me 2 punctures and damage to the frame and Contact:
alloy , please see attached
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Job Number: 50194244 Defect Number: 42202568
Enquiry No.: 2114676 Logged by: Verint CRM Connector on: 17/03/2026 17:04
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Going southbound there is a large pothole on the road that me, and many other road Contact:
users, suffered punctures due to. It is towards the left side of the inside lane and
instantly punctured my tyre. The varied speed limit was on and | was following the
advised speed of 40 however still suffered a puncture to my front left tyre
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset




Site History Report

Effective: 10/02/2026 to 20/03/2026 Asset Number: 1.00 to 1.00
Service: Accident Claims (All Services) Display Action Officer: No
Site: A90 - Cramond Bridge to Dalmeny (7906082)

Customer Services

Enquiry No.: 2114597 Logged by: Verint CRM Connector on: 17/03/2026 15:38
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:

Location: | drove into large pothole on the inside lane of the A90. This caused a puncture and  Contact:
it was necessary for me to call out the AA. They fitted a temporary wheel and
escorted me home . | required the fitting of a new tyre due to the damage caused
and | still have an issue with buckling. The AA man asked me to contact the police
which | did and they were to check the area. Please note that 7 other vehicles were
affected that afternoon. No picc taken but The AA can verify matters if necessary.

Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2114099 Logged by: Verint CRM Connector on: 17/03/2026 07:43
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Crater in the left lane, at least half a wheel deep Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2113904 Logged by: Verint CRM Connector on: 16/03/2026 18:07

Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: On the A90 going into Edinburgh on Sunday 15 March. At approx 1400 | hit a pothole and it burst my tyre and damaged my alloys. See attached picture. It's on a busy dual carriageway so | couldn’t
stop to get a picture, it was not safe to do so, but | believe that may cars were also damaged, according to social media and the police were alerted. | had to get the tyre replaced today and | will
have to get the damaged alloys repaired/replaced. See attached invoice from Kwik Fit today.

Location: Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2113874 Logged by: Verint CRM Connector on: 16/03/2026 17:32
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:

Location: pothole on sunday night 15/3/26 - which i believe has been repaired - after damaging Contact:
approx 10 cars between 1800 and 2100 hours-

Enquiry No.: 2113529 Logged by: Verint CRM Connector on: 16/03/2026 12:36
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:

Location: Driving South on A90. N55 degrees 58'47'.628" W3 degree21'43.303" In slow lane.  Contact:
Just after Dalmeny, almost opposite gas tanks. Before the B924

Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2113485 Logged by: Verint CRM Connector on: 16/03/2026 12:01
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: A90 in between Dalmeny and Dolphinton Burn heading south Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
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Effective: 10/02/2026 to 20/03/2026

Asset Number: 1.00 to 1.00

Service: Accident Claims (All Services) Display Action Officer: No

Site: A90 - Cramond Bridge to Dalmeny (7906082)

Customer Services

Enquiry No.: 2113332 Logged by: Verint CRM Connector on: 16/03/2026 09:36
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Pothole on the A90 after turning on the non motorway traffic road towards cammo. Contact:
Pothole before millar and carter just as you turn onto the non motorway traffic road
near dalmeny
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2113180 Logged by: Verint CRM Connector on: 15/03/2026 22:43
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Heading into Edinburgh on the Queensferry Road, farm on the left. Just outside Contact:
Dalmany estate.
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2112965 Logged by: Verint CRM Connector on: 15/03/2026 14:43
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: | was driving from s queensferry to cramond. Along the a90 after the section where  Contact:
the road was resurfaced and maybe a mile before the turn off to kirkliston i went over
a pothole which immediately resulted in a flat tyre. | came off the a90 to assess the
damage and drove slowly to my destination of cramond for a race | was doing. After
the race i tried calling the manufacturers car garage who noted their service
department is closed on a Sunday. | used a local mobile tyre fitting service
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2104033 Logged by: Verint CRM Connector on: 28/02/2026 11:31
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: This is exactly the location Contact:
https://www.google.com/maps/@55.9798669,-3.3683984,3a,75y,92.37h,60.13t/data=
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2096522 Logged by: Verint CRM Connector on: 16/02/2026 20:13
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: There are two significant pot holes on the east bound roadway. These are in the Contact:
inside lane, adjacent to the bus lane. On avoiding one pothole, | struck the other,
causing my tyre to be punctured and the car undriveable. It is a significant risk to
road users.
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
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Effective: 10/02/2026 to 20/03/2026

Asset Number: 1.00 to 1.00

Service: Accident Claims (All Services) Display Action Officer: No

Site: A90 - Cramond Bridge to Dalmeny (7906082)

Customer Services

Enquiry No.: 2095898 Logged by: Verint CRM Connector on: 16/02/2026 09:21
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: | was driving along the A90 on 16/02/2025 at 06:55 when | hit a pothole that has Contact:
punctured my front passenger side tyre. | do not have an image of the pothole but |
do have dashcam footage of hitting the pothole
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2095833 Logged by: Verint CRM Connector on: 16/02/2026 07:35
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: By the blue sign, 2 deep pot holes and then 3 further ones, impossible to avoid if you Contact:
have a bus on the inside or other traffic in the fast lane.
Unable to get a photos, car tyre was punctured and unable to pull in due to the bus
lane.
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset
Enquiry No.: 2094848 Logged by: Verint CRM Connector on: 13/02/2026 22:19
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Pothole in the road, caused a burst tyre. Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street except cyclepath/footpath Feature Type: Road Asset






