63801 Replacing damaged grey bins

The Council’s policy for replacing damaged grey bins.

There is no written policy. However, if a householder requests a new bin, we will replace it.
Whether eligibility for a larger bin is reassessed when a larger bin requires replacement.
Yes.

Any written guidance provided to staff regarding this process.

The Contact Centre staff apply the Waste and Cleansing Policy.



https://www.edinburgh.gov.uk/directory-record/1549388/waste-and-cleansing-policy

