
63298 Asset Management or Maintenance Software System 

Can you please answer and respond to the questions below: 

The name of the company or commercial organisation which implemented and currently 

supports your asset management or maintenance software system. 

Please note that this software may also be referred to as Enterprise Asset Management 

(EAM), Computerised Maintenance Management (CMMS) system or Computer Aided 

Facilities Management System (CAFM) 

CGI IT UK Ltd. 

The name of the software currently used. 

Computer Aided Facilities Management System (CAFM). 

When the system currently used was purchased and implemented i.e. the year and month. 

2015. 

The month is not available as this was introduced as part of our previous ICT contract with 

BT and transitioned to CGI in 2016. 

The length of the contract in years/ months and the expiry date. 

Our outsourced ICT contract with CGI is up to 19 years, to 31/03/2035. 

The length and start dates of any optional extension periods beyond the original expiry date. 

These services are provided by CGI as part of our outsourced ICT contract, which 

commenced 01/04/2016, currently expires 31/03/2029, but can be further extended to 

31/03/2035. 

The value of the contract for the original contract period, including support and 

implementation costs. 

The total value of the contract, excluding VAT, is £2,000,000,000 

The number of users. 

Circa 18,000. 

The procurement route when the current system was sourced e.g. tender portal project was 

published on, procurement portal used, published on your company's website. 

PCS - OJEU and Competitive Dialogue. The Notice can be viewed on the Public Contracts 

Scotland website at: 

https://www.publiccontractsscotland.gov.uk/search/show/search_view.aspx?ID=OCT222352 

Do you plan to source a new EAM software system in the new future and, if you do, please 

share the planned procurement timetable and implementation date. 

No. 

The name and contact details (including email and phone number) for the buyer/ contract 

holder. 

https://www.publiccontractsscotland.gov.uk/search/show/search_view.aspx?ID=OCT222352


The CGI contract is managed by Jackie Galloway - Jackie.galloway@edinburgh.gov.uk 

There is no direct telephone number currently available. 

mailto:Jackie.galloway@edinburgh.gov.uk

