63173 E-bike Crime

A breakdown of the number of complaints made to the council about any activity involving e-
bikes, e-scooters, e-dirtbikes from January 2024 to the present date. Divided by month and
area/council ward is preferable.

We have identified four complaints submitted through our central Customer Services team
related to e-bikes as follows:

October 2024 — General dissatisfaction with VOI e-bike scheme referencing Dalry Road and
Leith Walk.

March 2026 — Complaint regarding the VOI e-bike scheme discounts. Not related to a
specific area of Edinburgh.

April 2026 — Report of safety hazard resulting from the current VOI e-bike hub placement at
Warriston Road/Logie Green Road. Also, Deliveroo riders entering one-way system at this
location in the wrong direction.

May 2026 — Misplaced VOI e-bike report. No location provided.
There may be more relevant complaint records held by Police Scotland.

How many police requests for CCTV footage has the council processed monthly regarding
e-bike incidents since January 20247

Police requests for CCTV recordings are not categorised in terms of their contents, such as
‘related to e-bike incidents’.

This information may be held by Police Scotland whose contact details are published on
their website at:

https://www.scotland.police.uk/access-to-information/freedom-of-information/

The contact details of other Police forces will be published on their websites.


https://www.scotland.police.uk/access-to-information/freedom-of-information/

