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Effective: 06/04/2025 to 02/07/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Clermiston Avenue (7900369)

Site: Locality:Clermiston Avenue (7900369) Barnton, Edinburgh, City of Edinburgh Area: North West Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North West LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41266360 - Inspection Batch Route: Date: 01/07/2026 Ad hoc Route

42210140 01/07/20261 number pothole Outside number 23 RD: CW Pothole Internal Committed 50199328

Batch: 41266199 - Inspection Batch Route: Date: 29/06/2026 Ad hoc Route

42209997 29/06/2026Cracked and broken footpath needs
resurfaced

Outside number 36 RD: FW HRA Cracked/Broken Internal Uncommitted 50199214

Batch: 41262921 - Inspection Batch Route: Date: 12/05/2026 Ad hoc Route

42206009 12/05/20261 number pothole Outside number 10 RD: CW Pothole Internal Committed 50196613

Batch: 41261476 - Inspection Batch Route: Date: 22/04/2026 Ad hoc Route

42204614 22/04/20261 number pothole Outside number 13 RD: CW Pothole Internal Committed 50195716

Batch: 41261474 - Inspection Batch Route: Date: 22/04/2026 Ad hoc Route

42204612 22/04/20262 number potholes outside number 43 RD: CW Pothole Internal Committed 50195714

Batch: 41260872 - Inspection Batch Route: Date: 14/04/2026 Ad hoc Route

42204150 14/04/20261 number pothole Outside number 29 RD: CW Pothole Internal Committed 50195359

Batch: 41255869 - Inspection Batch Route: Date: 27/02/2026 Ad hoc Route

42200719 27/02/20261no pothole Outside 37 RD: CW Pothole Internal Committed 50192894

Batch: 41247763 - Inspection Batch Route: Date: 11/01/2026 Ad hoc Route

42196306 11/01/20261 pothole Outside 35 RD: CW Pothole Internal Committed 50189420

Batch: 41235793 - Inspection Batch Route: Date: 01/09/2025 Ad hoc Route

42189359 01/09/2025Pothole on carriageway Outside 39 RD: CW Pothole Internal Committed 50184338

Batch: 41235289 - Inspection Batch Route: Date: 22/08/2025 NW_CF2_ClermistonWest1

42188910 22/08/2025Pavement: Damaged / Defective (Enquiry
719502) Dig out damaged footway &
resurface in HRA

Footway breaking up leaving uneven
surface between no 36 & 38

RD: FW HRA Cracked/Broken Internal Action Required

42188909 22/08/20251 cw pothole Outside 41 RD: CW Pothole Internal Committed 50183968

Batch: 41230191 - Inspection Batch Route: Date: 05/06/2025 Ad hoc Route

42185092 05/06/2025Pothole on carriageway Outside 25,29 RD: CW Pothole Internal Committed 50180998

Customer Services

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: This is the tree outside my house. It is overhangin into our garden and blocking light. Contact:

on: 30/06/2026 14:442171760Enquiry No.:

Service: Subject:
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Effective: 06/04/2025 to 02/07/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Clermiston Avenue (7900369)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: ref number 102000417440
As i had fallen before i reported the pavement i wasnt able to give u the exact
number. Its between 36cm and 38 clermiston ave.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 30/06/2026 13:222171688Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Customer Emergency

Desc.:

Location: As i fell and hurt my foot i cannot give u the exact number but i was walking down
the avenue with my grandson and fell. It is the pavement beside the old age
pensioner cottages.the slabs are not missing but very uneven

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/06/2026 11:312170457Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Customer says potholes over the entire street, really big one near number 10. Also says the speed bumps on the street are breaking up and causing problems for car tires

Location: Clermiston avenue Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220600950196613

on: 08/05/2026 13:242144187Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes on road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220461450195716

on: 18/04/2026 21:522132966Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 2 large potholes on road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220461250195714

on: 18/04/2026 21:522132965Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole in the road in-between number 29 and 31 Clermiston Avenue.
As cars park on the opposite side of the road then cars are consistently having to go
into the hole to get down the road.
More and more Stones breaking off and laying at the side of the road which are also
being driven over and flicking onto the pavement. Being a busy road during school
pick up and drop off times this may become dangerous

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220415050195359

on: 11/04/2026 21:572129173Enquiry No.:

Service: Subject:
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Effective: 06/04/2025 to 02/07/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Clermiston Avenue (7900369)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 31/03/2026 07:072122639Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole either side of drain
So 2

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 31/03/2026 07:062122638Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Spead bump is to high
You can see by the deep gouges from cars scraping over it in photo

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 31/03/2026 07:052122637Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Two potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 31/03/2026 07:032122635Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Two potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/03/2026 14:132120923Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Speedbump crumbling Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4220071950192894

on: 19/02/2026 18:362098727Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole in road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/12/2025 16:482057690Enquiry No.:

Service: Subject:
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Effective: 06/04/2025 to 02/07/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Clermiston Avenue (7900369)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Broken speed hump
It is to high it has always been to high
Cars scrape across it please see photos

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4218935950184338

on: 31/08/2025 17:312006627Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Verge / Grass area .
Type:Foliage / Bush

Location: Tree outside 17 Clermiston Avenue, overhanging garden and also obscuring street
light.

Contact:

on: 16/06/2025 15:381964451Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Job number 101003135071 shown as completed 6/6/25. Enterprise truck arrived
today 11.30. Man filled hole with tar and hit down with back of shovel. Then
shovelled up tar not used and threw back in flatbed of truck. Drove away. No use of
proper equipment to flatten tar and secure. Did not sweep up any loose tar spread
on road from hole to truck. Likely hole will need done again soon when it all breaks
up. Job well done !!

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 06/06/2025 14:051959618Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole that was previously filled but has broken down again. It is right outside
my driveway at 29 Clermiston Avenue and is causing issues as when I reverse into
my drive the front of my car scrapes the edge of it. There is also lots of loose stones
now due to the breakdown of previously filling that are risking being thrown up olamd
chipping my car when vans drive past.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 05/06/2025 20:371959322Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Area of road against the kerb broken and loose rubble . Hole fills up with water when
raining and also it’s the road access to house run in for number 25.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4218509250180998

on: 05/06/2025 11:231958928Enquiry No.:

Service: Subject:



Site History Report

Effective: 06/04/2025 to 02/07/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Clermiston Avenue (7900369)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North West Locality

50135773 Gully: Blocked/Needs Clean -
What is the problem with the
gully : blocked.
What surface is the gully on :
road (Enquiry 1548162) gully
chocked (Gully: Blocked /
Flooding)

Outside 52 RG: Gully - Standard
Priority

Job Complete 10/05/2023 30/03/2026 Act. RDGC14/82005493

50180998 Pothole on carriageway (RD: CW
Pothole)

Outside 25,29 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

05/06/2025 06/06/2025 Act. ROAD/82106710

50183968 1 cw pothole (RD: CW Pothole) Outside 41 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/08/2025 25/08/2025 Act. ROAD/82108549

50184338 Pothole on carriageway (RD: CW
Pothole)

Outside 39 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

01/09/2025 02/09/2025 Act. ROAD/82108765

50189420 1 pothole (RD: CW Pothole) Outside 35 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

11/01/2026 12/01/2026 Act. ROAD/82112426

50192894 1no pothole (RD: CW Pothole) Outside 37 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

27/02/2026 05/03/2026 Act. ROAD/82115301

50195359 1 number pothole (RD: CW
Pothole)

Outside number 29 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

14/04/2026 15/04/2026 Act. ROAD/82117239

50195714 2 number potholes (RD: CW
Pothole)

outside number 43 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/04/2026 23/04/2026 Act. ROAD/82117529

50195716 1 number pothole (RD: CW
Pothole)

Outside number 13 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/04/2026 23/04/2026 Act. ROAD/82117531

50196613 1 number pothole (RD: CW
Pothole)

Outside number 10 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

12/05/2026 12/05/2026 Act. ROAD/82118208

50199328 1 number pothole (RD: CW
Pothole)

Outside number 23 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

01/07/2026 02/07/2026 Act. ROAD/82120364




