
Job Ref Type Priority Property Short Description Received Date Response Date Completion Date Cancel Date

390122001 3 1D 906147459 Trade03 DO NOT ENTER property until assisting 
operative arrives  | (90/03) - 

 - TENANT  PLEASE CALL  
ON THE WAY - PLEASE S/F MIRA SPORT SHOWER

10/04/2026 12:05 10/04/2026 20:05 13/04/2026 15:54

390078004 3 1D 906147459 Trade03 DO NOT ENTER property until assisting 
operative arrives  | 90 03 - as per 

 -  - plumber and 
electrician to replace faulty Mira Sport shower.-RE-
RAISED-kindly call tenant before arrival

24/06/2026 08:40 24/06/2026 16:40 25/06/2026 14:51

390078003 3 2WK 906147459 Trade03 DO NOT ENTER property until assisting 
operative arrives  | 90 03 - as per 

 -  - plumber and 
electrician to replace faulty Mira Sport shower.-RE-
RAISED-kindly call tenant before arrival

24/06/2026 08:32 04/07/2026 08:32 24/06/2026 08:38

390078002 3 1D 906147459 Trade03 DO NOT ENTER property until assisting 
operative arrives  | 90 03 - as per 

 -  - plumber and 
electrician to replace faulty Mira Sport shower.

09/04/2026 14:54 09/04/2026 22:54 10/04/2026 10:43

390078001 90 1D 906147459 Trade90 DO NOT ENTER property until assisting 
operative arrives  | 90 - -  - 
please repair shower no working - issue with the main 
box - please call before arrival

09/04/2026 09:32 09/04/2026 17:32 09/04/2026 17:32

389868201 78 4HR 906147459 Trade78 DO NOT ENTER property until assisting 
operative arrives  
please unblock communal drain in back garden, flooding 
into tenants property - please call prior to arriving 

01/04/2026 12:49 01/04/2026 16:49 10/04/2026 16:47

388220101 96 8WK 906147459 Trade96 DO NOT ENTER property until assisting 
operative arrives  | Annual Routine Service 
to ALL council owned gas heating appliances contained 
within the property. re raise data clean incorrectly

16/02/2026 10:33 02/03/2026 03/03/2026 12:09

385693301 96 8WK 906147459 Trade96 DO NOT ENTER property until assisting 
operative arrives  | Annual Routine Service 
to ALL council owned gas heating appliances contained 
within the property.

03/12/2025 10:15 17/12/2025 26/01/2026 16:34 11/02/2026 11:52

62949 Internal Repair Schedule



385039801 78 1D 906147459 Trade78 DO NOT ENTER property until assisting 
operative arrives  | 78 - As per  

 TL request - FAO JB Bell -  - Carry 
out cctv survey as per TL and report back.

18/11/2025 13:11 18/11/2025 21:11 18/11/2025 12:05

379427302 78 4HR 906147459 Trade78 DO NOT ENTER property until assisting 
operative arrives REPEAT REQUEST -  

 | 78-PLEASE CALL PRIOR TO ARRIVING _  
 - sewage backing up into property - 

**Complaint**

30/06/2025 11:53 30/06/2025 15:53 01/07/2025 08:43

379427301 78 4HR 906147459 Trade78 DO NOT ENTER property until assisting 
operative arrives  | 78-  - 
sewage backing up into property

16/06/2025 12:36 16/06/2025 16:36 16/06/2025 15:00 17/06/2025 10:10

372589802 78 4HR 906147459 Trade78 (78) -  - please unblock communal 
drain in back garden, tnt will be in for access, spilling 
sewage into garden - Re rasied as tnt removed a brick 
from pipe but still having issues. (Please call tnt in 
advance if access req)

10/12/2024 11:14 10/12/2024 15:14 13/12/2024 11:39

372589801 78 4HR 906147459 Trade78 (78) -   - please unblock 
communal drain in back garden, tnt will be in for access, 
spilling sewage into garden

09/12/2024 11:54 09/12/2024 15:54 09/12/2024 18:44

372561001 40 4HR 906147459 Trade40 Ces tnt called  blocked drain in 
back garden sewage  toilet roll over garden  
okayed passed to Lanes

07/12/2024 13:57 07/12/2024 17:57 07/12/2024 19:30

372376601 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

04/12/2024 11:24 18/12/2024 11/03/2025 13:46

362183002 3 1D 906147459 Trade03 NVS 03,90, MT as per , s and fit Mira 
Sport, pipework may need adjusted as mira Zest coming 
out, test on completion

29/02/2024 14:27 29/02/2024 22:27 01/03/2024 12:50

362183001 3 2WK 906147459 Trade03 NVS 03, , shower not turning off, 
switched off at mains

28/02/2024 11:18 09/03/2024 11:18 29/02/2024 15:37

360348201 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

17/01/2024 09:22 31/01/2024 12/03/2024 10:24

348206601 78 4HR 906147459 Trade78 78 -  - Sewage coming up through 
bath  advised 4hr

24/01/2023 11:22 24/01/2023 15:22 24/01/2023 14:23

347921501 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

03/02/2023 08:41 17/02/2023 11/04/2023 08:18

336070001 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

11/01/2022 12:14 25/01/2022 05/04/2022 16:21 30/12/2025 08:09

329900401 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

06/07/2021 16:05 20/07/2021 09/08/2021 15:15



321602401 96 4HR 906147459 Trade96 96 - . FO from  
replace gas valve sf main heater exchangeer for a 
potterton and promax - parts at travis perkins in Leith 
order no. 26550. **PASSED BACK TO
FOR 19/8**

17/08/2020 15:56 17/08/2020 19:57 18/08/2020 09:22

319536601 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

23/04/2020 25/08/2020 23/10/2020 14:58

312873201 96 8WK 906147459 Trade96 Annual Routine Service to ALL council owned 
gas heating appliances contained within the property.

01/11/2019 13:51 01/11/2019 13:51 17/12/2019




