26/06/2026 Site History Report Page 1 of 11

Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)

Site: Upper Craigour (7904399) Locality: Moredun, Edinburgh, City of Edinburgh Area: South East Locality

Condition Survey |

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
Batch: 41239346 - Inspection Batch Route: SE_CF2_CraigourNorthl Date: 21/10/2025
42191567 Blocks surrounding manhole sinking 21/10/2025 Entrance to 100 RD: FW Blocks Dislodged/Loose Internal Uncommitted 50167299
42191566 Tree root pushing up through asphalt FW 21/10/2025 Outside no104 RD: FW Tree Root Tar Internal Uncommitted 50185881
approx 6m x 2.5m
42191568 Gully sunken, please reset in place 21/10/2025 Opposite number 134 RD: Gully Damaged/Sunken Internal Uncommitted 50145334
42191564 1no sunken gully frame 21/10/2025 Opposite no72 on corner RD: Gully Damaged/Sunken Internal Uncommitted 50143729
Batch: 41212263 - Inspection Batch Route: Ad hoc Route Date: 30/12/2024
42171901 No 1 pothole 30/12/2024 Opposite lampost uanl around RD: CW Pothole Internal Committed 50171952
manhole opposite no 26
Batch: 41212255 - Inspection Batch Route: Ad hoc Route Date: 30/12/2024
42171898 1 no pothole 30/12/2024 Outside no 11 at speedhump RD: CW Pothole Internal Committed 50171949
Batch: 41208487 - Inspection Batch Route: Ad hoc Route Date: 22/11/2024
42169772 Pothole at manhole 22/11/2024  Outside no207 RD: CW Pothole Internal Committed 50170274
Batch: 41208486 - Inspection Batch Route: Ad hoc Route Date: 22/11/2024
42169771 Pot hole at gully 22/11/2024 Opposite no 201 RD: CW Pothole Internal Committed 50170273
Batch: 41201826 - Inspection Batch Route: SE_CF2_CraigourNorthl Date: 01/10/2024
42165683 01/10/2024 RD: FW HRA Depression/Sunker Internal Uncommitted 3011495
42165680 Gully sunken, please reset in place 01/10/2024 Opposite number 134 RD: Gully Damaged/Sunken Internal No Action Required
42165679 Blocks surrounding manhole sinking 01/10/2024 Entrance to 100 RD: FW Blocks Dislodged/Loose Internal No Action Required
42165681 Gully sunken/damaged. 01/10/2024 Opposite L/Post UAN45. RD: Gully Damaged/Sunken Internal Action Required
42165684 speed ramp marking 01/10/2024 Os 32 upper craigour RD: Markings Refresh Internal Uncommitted 3008823
42165678 1no sunken gully frame 01/10/2024 Opposite no72 on corner RD: Gully Damaged/Sunken Internal No Action Required
Batch: 41183821 - Inspection Batch Route: Ad hoc Route Date: 26/02/2024
42149078 Cw x1 pothole Road: Defective / Damaged 26/02/2024 At the junction with Upper Craigour RD: CW Pothole Internal Committed 50154086
(Enquiry 1706607) Way
Batch: 41180111 - Inspection Batch Route: Ad hoc Route Date: 25/01/2024
42145173 Cw x4 potholes Road: Defective / 25/01/2024 Outside the entrance to the Cclasp RD: CW Pothole Internal Committed 50151228
Damaged (Enquiry 1684747) centre
Batch: 41174371 - Inspection Batch Route: Ad hoc Route Date: 14/12/2023
42141885 Cw x1 pothole ( speed bump) Road: 14/12/2023 Outside of 203 RD: CW Pothole Internal Committed 50147997
Defective / Damaged (Enquiry 1661209)
Batch: 41174367 - Inspection Batch Route: Ad hoc Route Date: 14/12/2023
42141881 Cw x1 pothole Road: Defective / Damaged 14/12/2023 Speed bump RD: CW Pothole Internal Committed 50147993
(Enquiry 1661210)
Batch: 41174364 - Inspection Batch Route: Ad hoc Route Date: 14/12/2023
42141878 Cw x2 potholes Road: Defective / 14/12/2023 Outside of number 37 RD: CW Pothole Internal Committed 50147990

Damaged (Enquiry 1661211)
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26/06/2026 Site History Report Page 2 of 11
Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)
Condition Survey |
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset:

1.00

Asset - Locn.: Whole Street

Feature Type: Road Asset

Area: South East Locality

Batch: 41171457 - Inspection Batch

Route: Ad hoc Route

Date: 08/11/2023

42139068 Gully sunken, please reset in place 08/11/2023 Opposite number 134 RD: Gully Damaged/Sunken Internal No Action Required
Batch: 41170569 - Inspection Batch Route: Ad hoc Route Date: 31/10/2023
42138400 Tree roots damage FW 2 x 3 patch 31/10/2023 Outside of 95 RD: FW Tree Root Tar Internal Committed 50144773
required, HRA (white chip )
Batch: 41168025 - Inspection Batch Route: SE_CF2_CraigourNorthl Date: 09/10/2023
42137221 speed ramp marking 09/10/2023 Os 32 upper craigour RD: Markings Refresh Internal No Action Required
42137226 1no sunken gully frame 09/10/2023 Opposite no72 on corner RD: Gully Damaged/Sunken Internal No Action Required
42137220 09/10/2023 RD: Gully Damaged/Sunken Internal Uncommitted 50005618
42137229 Tree root pushing up through asphalt FW. 09/10/2023 Opposite L/Post GAN31. RD: FW Tree Root Tar Internal No Action Required
42137227 Cw pothole on speed ramp. 09/10/2023 At L/Post AN3. RD: CW Pothole Internal Action Required
42137234 Gully sunken/damaged. 09/10/2023 Opposite L/Post UAN45. RD: Gully Damaged/Sunken Internal No Action Required
42137228 Speed ramp markings refresh. 09/10/2023 At L/Post 3. RD: Markings Refresh Internal Action Required
42137222 1no BT manhole undermined and causing 09/10/2023 Outside no44 RU: Utility Apparatus Internal Uncommitted 50143725
damage to footpath.
42137231 Pavement: Damaged / Defective (Enquiry 09/10/2023 Os 147 upper craigour RD: FW HRA Depression/Sunker Internal No Action Required
401665)
42137232 Pothole around gully. 09/10/2023 Outside 171. RD: CW Pothole Internal Action Required
Batch: 41154753 - Inspection Batch Route: Ad hoc Route Date: 14/04/2023
42125191 Cw x1 pothole Road: Defective / Damaged 14/04/2023 At the junction with Upper Craigour RD: CW Pothole Internal Committed 50134234
(Enquiry 1536765) Way
Batch: 41154752 - Inspection Batch Route: Ad hoc Route Date: 14/04/2023
42125190 Cw x1 pothole Road: Defective / Damaged 14/04/2023 Outside of number 18 RD: CW Pothole Internal Committed 50134233
(Enquiry 1536769)
Batch: 41154751 - Inspection Batch Route: Ad hoc Route Date: 14/04/2023
42125189 Cw x1 pothole Road: Defective / Damaged 14/04/2023 Outside of 8 at speed bump RD: CW Pothole Internal Committed 50134232
(Enquiry 1536758)
Batch: 41154749 - Inspection Batch Route: Ad hoc Route Date: 14/04/2023
42125187 Cw x1 pothole Road: Defective / Damaged 14/04/2023 Outside of number 11 RD: CW Pothole Internal Committed 50134230
(Enquiry 1536763)
Batch: 41151147 - Inspection Batch Route: Ad hoc Route Date: 02/03/2023
42120930 Cw x 1 pothole Road: Defective / 02/03/2023 Outside of number 79 RD: CW Pothole Internal Committed 50130932
Damaged (Enquiry 1517254)
Batch: 41146833 - Inspection Batch Route: Ad hoc Route Date: 27/01/2023
42116659 Cw pothole x2 27/01/2023 Upper craigour outside 35 RD: CW Pothole Internal Committed 50127697
Road: Defective / Damaged (Enquiry
1493170)
Batch: 41128110 - Inspection Batch Route: SE_CF2_CraigourNorthl Date: 22/07/2022
42105079 Gully sunken/damaged. 22/07/2022 Opposite L/Post UAN45. RD: Gully Damaged/Sunken Internal No Action Required
42105083 Cw pothole on speed ramp. 22/07/2022 At L/Post AN3. RD: CW Pothole Internal No Action Required
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Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
Batch: 41128110 - Inspection Batch Route: SE_CF2_CraigourNorthl Date: 22/07/2022

42105080 Pothole around gully. 22/07/2022 Outside 171. RD: CW Pothole Internal No Action Required

42105081 Pavement: Damaged / Defective (Enquiry 22/07/2022 Os 147 upper craigour RD: FW HRA Depression/Sunker Internal No Action Required
401665)

42105082 Tree root pushing up through asphalt FW. 22/07/2022 Opposite L/Post GAN31. RD: FW Tree Root Tar Internal No Action Required

Customer Services

Enquiry No.: 1958042 Logged by: Verint CRM Connector on: 03/06/2025 16:22
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Multiple potholes on speedbump outside number 11 upper craigour. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Report generated by 1 13:56:30




26/06/2026 Site History Report

Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)

Enquiry No.: 1958041 Logged by: Verint CRM Connector on: 03/06/2025 16:21
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole outside number 6 upper craigour. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street

Report generated by {7
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26/06/2026 Site History Report Page 5 of 11

Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)
[Customer Services|
Enquiry No.: 1876316 Logged by: Verint CRM Connector on: 29/12/2024 10:35
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The speedbump heading out of the street has a huge hole forming Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50171949 Defect Number: 42171898
Enquiry No.: 1861328 Logged by: Verint CRM Connector on: 20/11/2024 16:07
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Drain/diver is sunken and area surrounding needs repaired Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50170273 Defect Number: 42169771
Enquiry No.: 1861325 Logged by: Verint CRM Connector on: 20/11/2024 16:06
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The area surrounding the drain is all coming if away and holes appearing around the Contact:
drain.
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: 50170274 Defect Number: 42169772

Report generated by {
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26/06/2026

Site History Report

Page 6 of 11

Effective: 01/01/2022 to 31/12/2025

Asset Number: 1.00 to 9.00

Service: Roads General Display Action Officer: No

Site: Upper Craigour (7904399)

Customer Services

Enquiry No.: 1706607 Logged by: Verint CRM Connector on: 25/02/2024 20:18
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Holes in road Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50154086 Defect Number: 42149078
Enquiry No.: 1696550 Logged by: Verint CRM Connector on: 09/02/2024 18:18
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Huge potholes at junction going into shops Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1684747 Logged by: Verint CRM Connector on: 24/01/2024 14:37
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: there are two large potholes here, expanding & dangerous, outside the Kids cancer ~ Contact:
care building, please fix, thanks
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50151228 Defect Number: 42145173

Report generated by :
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26/06/2026 Site History Report Page 7 of 11
Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)
ICustomer Services
Enquiry No.: 1661211 Logged by: Verint CRM Connector on: 13/12/2023 19:17
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Large pot holes in road Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50147990 Defect Number: 42141878
Enquiry No.: 1661210 Logged by: Verint CRM Connector on: 13/12/2023 19:16
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Damaged speed bump Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50147993 Defect Number: 42141881
Enquiry No.: 1661209 Logged by: Verint CRM Connector on: 13/12/2023 19:15
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Damaged speed bump Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: 50147997 Defect Number: 42141885

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1640462 Logged by: Verint CRM Connector on: 07/11/2023 15:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: A drain cover has dropped and the monoblocks have slipped. The drains were

Contact:

cleaned a couple of weeks ago so the damage may be related to the drain cleaning.
There are a lot of kids playing in this street so if the cover drops moreit could be very

dangerous, especially in the dark.

Plot Number: 1.00 Feature Id - Location: Whole Street
Job Number: 50145334 Defect Number: 42191568

Feature Type: Road Asset

Report generated by {
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26/06/2026 Site History Report

Page 8 of 11

Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)

Customer Services

Enquiry No.: 1635491 Logged by: Verint CRM Connector on: 30/10/2023 13:42
Service: Roads General Subject: Pavement: Damaged / Defective ~ Classification: Request for service
Desc.:

Location: Pavement directly outside my house . is broken and also pavement at the corner  Contact:
of my garden.

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50144773 Defect Number: 42138400

Enquiry No.: 1536771 Logged by: Verint CRM Connector on: 13/04/2023 17:15
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: long pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1536769 Logged by: Verint CRM Connector on: 13/04/2023 17:14
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Potholes...there are several in this area. Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50134233 Defect Number: 42125190
Enquiry No.: 1536766 Logged by: Verint CRM Connector on: 13/04/2023 17:11
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Potholes Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Report generated by 1

13:56:30



26/06/2026 Site History Report Page 9 of 11
Effective: 01/01/2022 to 31/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No
Site: Upper Craigour (7904399)
Customer Services
Enquiry No.: 1536765 Logged by: Verint CRM Connector on: 13/04/2023 17:10
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50134234 Defect Number: 42125191
Enquiry No.: 1536763 Logged by: Verint CRM Connector on: 13/04/2023 17:09
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50134230 Defect Number: 42125187
Enquiry No.: 1536758 Logged by: Verint CRM Connector on: 13/04/2023 17:07
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50134232 Defect Number: 42125189
Enquiry No.: 1517254 Logged by: Verint CRM Connector on: 01/03/2023 14:53
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole at drain Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50130932 Defect Number: 42120930
Enquiry No.: 1495171 Logged by: Verint CRM Connector on: 18/01/2023 16:10
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Massive, dangerous pothole on corner or upper craigour. Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1493170 Logged by: Verint CRM Connector on: 16/01/2023 10:24
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole, there are a few around this junction and up the road a little. Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: 50127697 Defect Number: 42116659
Report generated by : 13:56:30



26/06/2026

Site History Report

Page 10 of 11

Effective: 01/01/2022 to 31/12/2025

Service: Roads General

Site: Upper Craigour (7904399)

Asset Number: 1.00 to 9.00

Display Action Officer: No

Customer Services

\Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
50127697 Cw pothole x2 Upper craigour outside 35 RD: Cat 3 - 60 Day RD: Made Safe Job 27/01/2023 06/02/2023 Act. ROAD/82071875
Road: Defective / Damaged Complete
(Enquiry 1493170) (RD: CW
Pothole)

50130932 Cw x 1 pothole Road: Defective / Outside of number 79 RD: Cat 3 - 60 Day RD: Made Safe Job 02/03/2023 03/03/2023 Act. ROAD/82073733
Damaged (Enquiry 1517254) Complete
(RD: CW Pothole)

50134230 Cw x1 pothole Road: Defective / Outside of number 11 RD: Cat 3 - 60 Day RD: Made Safe Job 14/04/2023 14/04/2023 Act. ROAD/82075766
Damaged (Enquiry 1536763) Complete
(RD: CW Pothole)

50134232 Cw x1 pothole Road: Defective / Outside of 8 at speed bump RD: Cat 3 - 60 Day RD: Made Safe Job 14/04/2023 14/04/2023 Act. ROAD/82075768
Damaged (Enquiry 1536758) Complete
(RD: CW Pothole)

50134233 Cw x1 pothole Road: Defective / Outside of number 18 RD: Cat 3 - 60 Day RD: Made Safe Job 14/04/2023 14/04/2023 Act. ROAD/82075769
Damaged (Enquiry 1536769) Complete
(RD: CW Pothole)

50134234 Cw x1 pothole Road: Defective / At the junction with Upper RD: Cat 3 - 60 Day RD: Made Safe Job 14/04/2023 14/04/2023 Act. ROAD/82075770
Damaged (Enquiry 1536765) Craigour Way Complete
(RD: CW Pothole)

50144773 Tree roots damage FW 2 x 3 Outside of 95 RD: Cat 4 - Programmed RD: Made Safe Job 31/10/2023 04/12/2023 Act. ROAD/82082273
patch required, HRA (white chip ) Complete
(RD: FW Tree Root Tar)

50147990 Cw x2 potholes Road: Defective / Outside of number 37 RD: Cat 3 - 60 Day RD: Made Safe Job 14/12/2023 15/12/2023 Act. ROAD/82083992

Damaged (Enquiry 1661211)
(RD: CW Pothole)

Complete

Report generated by :
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Site History Report

Page 11 of 11

Effective: 01/01/2022 to 31/12/2025
Service: Roads General
Site: Upper Craigour (7904399)

Asset Number: 1.00 to 9.00

Display Action Officer: No

\Maintenance Management \

Job No. Description Location Priority Job Status Entered Completion Works Order
Asset: 1.00 Asset - Locn.: Whole Street Feature Type: Road Asset Area: South East Locality
50147993 Cw x1 pothole Road: Defective / Speed bump RD: Cat 3 - 60 Day RD: Made Safe Job 14/12/2023 15/12/2023 Act. ROAD/82083995
Damaged (Enquiry 1661210) Complete
(RD: CW Pothole)

50147997 Cw x1 pothole ( speed bump) Outside of 203 RD: Cat 3 - 60 Day RD: Made Safe Job 14/12/2023 15/12/2023 Act. ROAD/82083999
Road: Defective / Damaged Complete
(Enquiry 1661209) (RD: CW
Pothole)

50151228 Cw x4 potholes Road: Defective / Outside the entrance to the RD: Cat 3 - 60 Day RD: Made Safe Job 25/01/2024 08/02/2024 Act. ROAD/82086131
Damaged (Enquiry 1684747) Cclasp centre Complete
(RD: CW Pothole)

50154086 Cw x1 pothole Road: Defective / At the junction with Upper RD: Cat 3 - 60 Day RD: Made Safe Job 26/02/2024 13/03/2024 Act. ROAD/82088141
Damaged (Enquiry 1706607) Craigour Way Complete
(RD: CW Pothole)

50170273 Pot hole at gully (RD: CW Opposite no 201 RD: Cat 3 - 60 Day RD: Made Safe Job 22/11/2024 25/11/2024 Act. ROAD/82098758
Pothole) Complete

50170274 Pothole at manhole (RD: CW Outside no207 RD: Cat 3 - 60 Day RD: Made Safe Job 22/11/2024 25/11/2024 Act. ROAD/82098759
Pothole) Complete

50171949 1 no pothole (RD: CW Pothole) Outside no 11 at speedhump RD: Cat 3 - 60 Day RD: Made Safe Job 30/12/2024 30/12/2024 Act. ROAD/82100022

Complete
50171952 No 1 pothole (RD: CW Pothole) Opposite lampost uanl around RD: Cat 3 - 60 Day RD: Made Safe Job 30/12/2024 30/12/2024 Act. ROAD/82100024

manhole opposite no 26

Complete
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