62327 Pothole Inspections, Complaints and Claims

Full inspection records for this location for the 12 months prior to the incident (12/02/2025 to
11/02/2026).

Details of all complaints, reports, or repair requests relating to this stretch of road during the
same period.

Please see Site History Report attached. Third party personal information has been redacted
from the documents provided.

The Council’s criteria for identifying and classifying actionable defects.
The required response times once a defect is identified.

Please see Risk Based Approach attached.

Statistics for the past 12 months including:

The total number of pothole-related damage claims submitted to the City of Edinburgh
Council.

9.

The number of claims accepted and compensated by City of Edinburgh Council
All claims are still open.

The number of claims rejected by City of Edinburgh Council

Not applicable.

The total amount paid out in compensation by City of Edinburgh Council

Not applicable.

The fees paid to the Council’s solicitors or claims handlers in relation to each claim lodged,
and more specifically to this individual claim.

Not applicable.



