62054 Smoke Drift Complaints

The total number of complaints relating to cigarette smoke, cigarette smoke smell, or
smoking odour received between:

1 January 2025 and 31 December 2025
3.

1 January 2026 and 30 April 2026
None.

Where recorded, a breakdown of the location type from which the complaint originated for
the above periods, including categories such as:

Residential

Commercial

Public spaces

One residential, one commercial and one both (within a care home setting).
The number of complaints during the above periods that resulted in:
Formal action

None.

Enforcement action

One.

Warning notices

None.

Mediation

None.

Other recorded intervention outcomes

One.



