61795 Diced Meal Prep, Southfield Place — Complaints

Would it be possible to have a list of how many times and the dates people have been in
contact with the council regarding Diced Meal Prep Southfield Place, Edinburgh, EH15 1LZ.

In particular any complaints regarding Diced Meal Prep, including all noise complaints along
with dates of complaints since 2020.

If these complaints could be broken down by type so | can see if there are any complaints
other than noise complaints.

| don' want any details of the complainant.

The Street Enforcement Service has received five complaints regarding Diced Meal Prep
since 2020; all relate to Trade Waste issues.

Dates of complaints received:

2021 2024 2026

20 January 2021 | 5 January 2024 | 18 March 2026
5 February 2021
22 July 2021

Can | also have information and dates showing how many times complaints have been
made regarding parking in the bus stop outside Diced Meal Prep as well as all reports via
the web portal regarding parking in Southfield Place, Edinburgh, EH15 1LZ since 2020.

| don't want the names or details of any complainant.

If it is possible to have the content of any reports submitted via the web portal regarding the
parking in Southfield Place that would be much appreciated.

In accordance with the Council’'s Retention Schedule, complaints are generally held for a
maximum of two years. As such, complaints data from 2020 to present is not available.

Complaints — 1 (Received 13 April 2026)
Reports — 27 (Please refer to the attached document)

Third-party personal information has been redacted from the document provided in
compliance with the Data Protection Act 2018.



