
Education Complaints 2024-2025

Stage 1 259 Stage 2 81
% within timescale 54% 16%

Number of bullying complaints 48 18
Number of discrimination complaints 3 0

Outcomes
Fully  Upheld 1
Not duly made/withdrawn 11
Not Upheld 39
Some Upheld 30
Ongoing 0

Education Complaints 2025-2026

Stage 1 292 Stage 2 121
% within timescale 29% 8%

Number of bullying complaints 36 15
Number of discrimination complaints 7 3

Outcomes
Fully  Upheld 11
Not duly made/withdrawn 15
Not Upheld 33
Some Upheld 47
Ongoing 15


