21/04/2026 Site History Report Page 1 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Site: Princes Street (7903151) Locality: New Town, Edinburgh, City of Edinburgh Area: South East Locality

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41260553 - Inspection Batch Route: Ad hoc Route Date: 09/04/2026
42203916 1no sunken manhole between studded 09/04/2026  On westbound cw outside waverly RU: Utility Apparatus Internal Uncommitted 50195174
area of pedestrian crossing. market
Been raised several times over the last opposite no 24 / 25 Black sheep coffee
few years but no action has been taken. shop
Last ref number recorded
3944970
Batch: 41260505 - Inspection Batch Route: SfP_CityCentre Date: 09/04/2026
No actionable defects found
Batch: 41260315 - Inspection Batch Route: SE_FW1_Princes1 Date: 08/04/2026
42203731 4no broken perfecta slabs 08/04/2026 Outside 100 princes st at bus stop PF RD: FW Slabs Broken/Missing Internal Committed 50195009
7no rocking perfecta slabs
42203727 2no rocking perfecta slab 08/04/2026 Outside IWC RD: FW Slabs Rocking Internal Committed 50195005
42203715 5no rocking perfecta slabs 08/04/2026 At bus stop PK RD: FW Slabs Rocking Internal Committed 50194993
42203720 3no broken perfecta slabs 08/04/2026 Outside Ann summers shop RD: FW Slabs Broken/Missing Internal Committed 50194998
7no rocking perfecta slabs
42203736 1no broken cut perfecta slab 08/04/2026 At double catv box junction of castle ~ RD: FW Slabs Broken/Missing  Internal Committed 50195014
street
42203739 1no broken perfecta slab 08/04/2026 Outside 3 shop RD: FW Slabs Broken/Missing Internal Committed 50195017
42203716 1no broken perfecta slab 08/04/2026 Outside Marks & Spencer at bus stop RD: FW Slabs Broken/Missing Internal Committed 50194994
PJ
42203710 2no rocking perfecta slabs 08/04/2026 Opposite waverly market outside old ~ RD: FW Slabs Rocking Internal Committed 50194988
top shop
42203711 3no broken perfecta slabs 08/04/2026  Outside smiggle shop RD: FW Slabs Broken/Missing Internal Committed 50194989
42203732 2no rocking perfecta slabs 08/04/2026  Outside boots shop RD: FW Slabs Rocking Internal Committed 50195010
42203713 4no rocking perfecta slabs 08/04/2026 Outside old Jenners opposite Scott's  RD: FW Slabs Rocking Internal Committed 50194991
monument
42203743 1no rocking 900 x 600 pcc slab 08/04/2026 At pedestrian crossing opposite Claire’s RD: FW Slabs Rocking Internal Committed 50195021
42203729 3no rocking perfecta slabs 08/04/2026 At pedestrian crossing at junction with  RD: FW Slabs Rocking Internal Committed 50195007
Frederick st
42203751 1no Fw pothole 08/04/2026  On corner At junction with North bridge RD: FW HRA Pothole Internal Committed 50195029
Remove small loose slab / make safe
42203747 Broken grano at box surround 08/04/2026 Opposite Skechers shop / tram stop RD: FW Grano Cracked/Broken Internal Committed 50195025
42203735 1no rocking perfecta slab 08/04/2026 At bus stop PE RD: FW Slabs Rocking Internal Committed 50195013
42203709 2no broken perfecta slabs 08/04/2026 Outside black sheep coffee RD: FW Slabs Broken/Missing Internal Committed 50194987
1no rocking perfecta slab
42203708 1no broken perfecta slab 08/04/2026 Outside Sainsbury’s local RD: FW Slabs Broken/Missing Internal Committed 50194986
42203721 1no rocking tactile slab 08/04/2026 Outside Chisholm Hunter shop RD: FW Slabs Rocking Internal Committed 50194999
42203717 2no rocking perfecta slabs 08/04/2026 Outside Romanes & Paterson RD: FW Slabs Rocking Internal Committed 50194995
42203712 1no broken perfecta slab 08/04/2026 Outside Balmoral country wear shop ~ RD: FW Slabs Broken/Missing Internal Committed 50194990

42203738 3no broken perfecta slabs 08/04/2026  Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50195016
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Condition Survey

Defect No: Description

Log Date

Location Defect Type

Class.

Organisation

Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41260315 - Inspection Batch

Route: SE_FW1_Princes1

Date: 08/04/2026

42203714 7no rocking perfecta slabs 08/04/2026 Outside old Jenners building approx RD: FW Slabs Rocking Internal Committed 50194992
20m from bus stop PK
Batch: 41260244 - Inspection Batch Route: Ad hoc Route Date: 07/04/2026
42203668 2 number potholes 07/04/2026  Outside number 90 RD: CW Pothole Internal Committed 50194950
Batch: 41260104 - Inspection Batch Route: South Mobile Inspection Route Date: 01/04/2026
No actionable defects found
Batch: 41259777 - Inspection Batch Route: Ad hoc Route Date: 31/03/2026
42203333 1 number pothole beside SV Valves 31/03/2026 Outside the Office RD: CW Pothole Internal Committed 50194726
Batch: 41259719 - Inspection Batch Route: Mobile Inspection Strategic Date: 30/03/2026
No actionable defects found
Batch: 41259328 - Inspection Batch Route: Ad hoc Route Date: 26/03/2026
42202970 Reset off cut of tactile at pedestrian 26/03/2026 At corner of South St David Street RD: FW Slabs Broken/Missing Internal Committed 50194537
crossing
Batch: 41258985 - Inspection Batch Route: Mobile Inspection Strategic Date: 23/03/2026
No actionable defects found
Batch: 41258625 - Inspection Batch Route: Ad hoc Route Date: 19/03/2026
42202467 Rest rocking flag 19/03/2026 Outside Johnnie Walker RD: FW Slabs Broken/Missing Internal Committed 50194184
Batch: 41258196 - Inspection Batch Route: Mobile Inspection Strategic Date: 16/03/2026
42202127 1no pothole 16/03/2026 ét the junction with South St Andrew  RD: CW Pothole Internal Committed 50193938
treet
Batch: 41257901 - Inspection Batch Route: Ad hoc Route Date: 13/03/2026
42201948 Patch 8 13/03/2026 After Scott,s Monument RO: Permanent Patching Internal Committed 50193828
Batch: 41257900 - Inspection Batch Route: Ad hoc Route Date: 13/03/2026
42201947 Patch 7 13/03/2026 After Scott,s Monument RO: Permanent Patching Internal Committed 50193827
Batch: 41257899 - Inspection Batch Route: Ad hoc Route Date: 13/03/2026
42201946 Patch 6 13/03/2026 Pedestrian crossing after Scott,s RO: Permanent Patching Internal Committed 50193826
Monument
Batch: 41257898 - Inspection Batch Route: Ad hoc Route Date: 13/03/2026
42201945 Patch 5 13/03/2026 Pedestrian after Scott,s Monument RO: Permanent Patching Internal Committed 50193825
Batch: 41257894 - Inspection Batch Route: Ad hoc Route Date: 13/03/2026
42201944 Patch 4 13/03/2026 Pedestrian crossing at Scott,s RO: Permanent Patching Internal Committed 50193824
monument
Batch: 41257891 - Inspection Batch Route: SfP_CityCentre Date: 13/03/2026
No actionable defects found
Batch: 41257391 - Inspection Batch Route: Mobile Inspection Strategic Date: 09/03/2026
42201595 1no pothole 09/03/2026 At the left turn into Leith Street RD: CW Pothole Internal Committed 50193551
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41256986 - Inspection Batch Route: SE_FW1_Princes1 Date: 06/03/2026
42201411 1no rocking sandstone slab 06/03/2026 Outside art gallery Opposite Hanover RD: FW Slabs Rocking Internal Committed 50193411
stree
42201399 4no broken perfecta slabs 06/03/2026 Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50193401
1no rocking perfecta slab
Batch: 41256827 - Inspection Batch Route: Ad hoc Route Date: 05/03/2026
42201234 Renew 1 x broken perfecta slab 05/03/2026 Outside Sports Direct RD: FW Slabs Broken/Missing Internal Committed 50193291
and relay 1 x rocking perfecta slab
Batch: 41256313 - Inspection Batch Route: South Mobile Inspection Route Date: 02/03/2026
No actionable defects found
Batch: 41255961 - Inspection Batch Route: Mobile Inspection Strategic Date: 02/03/2026
42200820 1no pothole 01/03/2026 Westbound lane near the corner of RD: CW Pothole Internal Committed 50192977
Waverley Bridge
Batch: 41255758 - Inspection Batch Route: Ad hoc Route Date: 27/02/2026
42200700 Please reinstate markings after patching  27/02/2026 Westbound opposite Frederick Street RD: Markings Refresh Internal Committed 50192879
works
Batch: 41255522 - Inspection Batch Route: Ad hoc Route Date: 26/02/2026
42200581 Please reinstate markings after patching  26/02/2026 Opposite tram stop westbound RD: Markings Refresh Internal Committed 50192789
works
Batch: 41254944 - Inspection Batch Route: Ad hoc Route Date: 23/02/2026
42200320 23/02/2026  After junction with Frederick Street RO: Permanent Patching Internal Committed 50192608
Batch: 41254943 - Inspection Batch Route: Ad hoc Route Date: 23/02/2026
42200319 Patch 2 23/02/2026 After junction with Fredrick Street ( RO: Permanent Patching Internal Committed 50192607
Westbound)
Batch: 41254766 - Inspection Batch Route: Ad hoc Route Date: 23/02/2026
42200259 Sunken loose and noisy manhole cover on 23/02/2026 Outside number 135 RU: Utility Apparatus Internal Uncommitted 50192554
carriageway photos attached
Batch: 41254668 - Inspection Batch Route: Mobile Inspection Strategic Date: 22/02/2026
No actionable defects found
Batch: 41253865 - Inspection Batch Route: Ad hoc Route Date: 17/02/2026
42199709 Patch 1 17/02/2026 Opposite Tram Stop RO: Permanent Patching Internal Committed 50192077
Batch: 41253588 - Inspection Batch Route: Mobile Inspection Strategic Date: 15/02/2026
42199544 1no pothole 15/02/2026 ét fTanhole opposite Black Sheep RD: CW Pothole Internal Committed 50191951
offee
42199543 1no pothole 15/02/2026 At the junction with Waverley Bridge RD: CW Pothole Internal Committed 50191950
42199542 1no pothole 15/02/2026 At the corner of South St David Street RD: CW Pothole Internal Committed 50191949
Batch: 41253586 - Inspection Batch Route: Ad hoc Route Date: 15/02/2026
42199540 1no pothole 15/02/2026 Outside Clarks RD: CW Pothole Internal Committed 50191947
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41252571 - Inspection Batch Route: Ad hoc Route Date: 09/02/2026
42198918 1no pothole 09/02/2026 Eastbound lane outside Office RD: CW Pothole Internal Committed 50191417
Batch: 41252570 - Inspection Batch Route: Ad hoc Route Date: 09/02/2026
42198917 2no sunken sv boxes 09/02/2026 8;_the eastbound carriageway outside RU: Utility Apparatus Internal Uncommitted 50191416
ice
Batch: 41252455 - Inspection Batch Route: Mobile Inspection Strategic Date: 08/02/2026
42198810 1no pothole 08/02/2026 At the left turn on to Leith Street RD: CW Pothole Internal Committed 50191343
Batch: 41251913 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/02/2026
42198580 3no rocking cut perfecta slabs 05/02/2026 Outside Hotel indigo RD: FW Slabs Rocking Internal Committed 50191171
42198618 1no rocking 900 x 600 pcc slab 05/02/2026 At bus stop PR RD: FW Slabs Rocking Internal Committed 50191204

1no rocking 600 x 600 pcc slab
1no rocking cut pcc slab

42198598 2no broken perfecta slab 05/02/2026 Outside 90 next to Claire’s RD: FW Slabs Broken/Missing  Internal Committed 50191189
42198600 7no rocking perfecta slabs 05/02/2026 Outside Starbucks RD: FW Slabs Rocking Internal Committed 50191191
42198596 5no rocking perfecta slabs 05/02/2026 Outside blank street RD: FW Slabs Rocking Internal Committed 50191187
42198583 11no rocking perfecta slabs 05/02/2026 Outside black sheep coffee RD: FW Slabs Rocking Internal Committed 50191174
1no rocking tactile slab
42198587 1no broken perfecta slab 05/02/2026 Outside old waverley hotel RD: FW Slabs Broken/Missing Internal Committed 50191178
42198614 1no rocking 900 x 600 pcc slab 05/02/2026 Outside Royal bank and f Scotland RD: FW Slabs Rocking Internal Committed 50191200
42198615 1no rocking cut Caithness slab 05/02/2026 Outside Johnnie walkers next to RD: FW Slabs Rocking Internal Committed 50191201
pedestrian crossing
42198634 2no rocking perfecta slabs 05/02/2026 At bus stop PH RD: FW Slabs Rocking Internal Committed 50191220
42198599 2no rocking perfecta slabs 05/02/2026 Outside IWC RD: FW Slabs Rocking Internal Committed 50191190
Batch: 41251251 - Inspection Batch Route: Mobile Inspection Strategic Date: 01/02/2026
42198221 1no pothole 01/02/2026 Outside Primark RD: CW Pothole Internal Committed 50190911
Utility defect already raised
42198116 2no potholes 31/01/2026 At the pedestrian crossing opposite RD: CW Pothole Internal Committed 50190808
Burger King
42198114 1no pothole 31/01/2026  On the pedestrian crossing opposite RD: CW Pothole Internal Committed 50190806
Black Sheep Coffee
42198115 1no pothole 31/01/2026 RD: CW Pothole Internal Committed 50190807
42198220 1no pothole 01/02/2026 At the corner of South St David Street RD: CW Pothole Internal Committed 50190910
Batch: 41250483 - Inspection Batch Route: South Mobile Inspection Route Date: 26/01/2026
No actionable defects found
Batch: 41250373 - Inspection Batch Route: Mobile Inspection Strategic Date: 26/01/2026
No actionable defects found
Batch: 41249349 - Inspection Batch Route: Ad hoc Route Date: 21/01/2026
42197247 1no rocking 900x600 pcc flag 21/01/2026 Just east of bus stop PQ outside RD: FW Slabs Rocking Internal Committed 50190128

Waverley Mall
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Effective: 01/01/2024 to 09/04/2026

Service: Roads General

Asset Number: 3.00 to 3.00
Display Action Officer: No

Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality

Batch: 41249212 - Inspection Batch Route: Ad hoc Route Date: 20/01/2026

42197088 Water coming out from joint in flagged 20/01/2026  On the footway opposite no100 RU: Utility Apparatus Internal Uncommitted 50190012
footway
Batch: 41249092 - Inspection Batch Route: Mobile Inspection Strategic Date: 19/01/2026
No actionable defects found
Batch: 41248355 - Inspection Batch Route: Ad hoc Route Date: 14/01/2026
42196578 2no rocking tactile flags 14/01/2026  On the corner of South St David Street RD: FW Slabs Rocking Internal Committed 50189608
Batch: 41247998 - Inspection Batch Route: SfP_CityCentre Date: 12/01/2026
No actionable defects found
Batch: 41247742 - Inspection Batch Route: Mobile Inspection Strategic Date: 10/01/2026
No actionable defects found
Batch: 41246889 - Inspection Batch Route: SE_FW1_Princes1 Date: 06/01/2026
42196080 2no broken perfecta slabs 06/01/2026  Outside no125 RD: FW Slabs Broken/Missing Internal Committed 50189217
42196075 3no broken perfecta slabs 06/01/2026 At junction with Hanover street RD: FW Slabs Broken/Missing Internal Committed 50189212
42196051 1no rocking perfecta slab 06/01/2026  Opposite prince bar at Balmoral hotel RD: FW Slabs Rocking Internal No Action Required
42196071 2no broken perfecta slabs 06/01/2026 Outside UNil QLO RD: FW Slabs Broken/Missing Internal Committed 50189208
2no rocking perfecta slabs
42196074 2no rocking perfecta slabs 06/01/2026 Outside Fraser hart RD: FW Slabs Rocking Internal Committed 50189211
42196058 Broken grano at double box 06/01/2026 At junction with west register street RD: FW Grano Cracked/Broken Internal Committed 50189196
42196063 1no rocking perfecta slab 06/01/2026 Outside H&M RD: FW Slabs Rocking Internal Committed 50189201
42196086 1no broken cut 900 x 600 pcc slab 06/01/2026 Opposite smiggle shop RD: FW Slabs Broken/Missing Internal Committed 50189223
42196068 12no0 rocking perfecta slabs 06/01/2026 At bus stop PJ RD: FW Slabs Rocking Internal Committed 50189205
42196076 9no rocking perfecta slabs 06/01/2026 Outside Superdrug RD: FW Slabs Rocking Internal Committed 50189213
42196062 3no broken perfecta slabs 06/01/2026 Pedestrian crossing next to H&M RD: FW Slabs Broken/Missing Internal Committed 50189200
1no grano pothole
42196089 1no rocking pcc slab 06/01/2026 Opposite black sheep coffee RD: FW Slabs Rocking Internal Committed 50189226
42196081 2no rocking perfecta slabs 06/01/2026 At junction with south Charlotte street RD: FW Slabs Rocking Internal Committed 50189218
42196066 1no broken perfecta slab 06/01/2026 Outside old Jenners RD: FW Slabs Broken/Missing  Internal Committed 50189203
42196059 1no rocking scoutmoor slab 06/01/2026 Outside Barclays bank RD: FW Slabs Rocking Internal Committed 50189197
42196084 1no rocking 900 x 600 pcc slab 06/01/2026 Opposite south Charlotte street RD: FW Slabs Rocking Internal Committed 50189221
42196054 2no rocking perfecta slabs 06/01/2026  Opposite prince bar at Balmoral hotel RD: FW Slabs Rocking Internal Committed 50189190
42196090 1no broken 750 x 600 pcc slab 06/01/2026  Next to bus stop PP opposite foot RD: FW Slabs Broken/Missing Internal Committed 50189227
locker
42196091 1no fw pothole 06/01/2026  On corner with North bridge RD: FW HRA Pothole Internal Committed 50189228
42196079 3no broken perfecta slabs 06/01/2026  Outside Boots RD: FW Slabs Broken/Missing Internal Committed 50189216
2no rocking perfecta slabs
42196073 3no rocking perfecta slabs 06/01/2026 Outside Great Scot shop RD: FW Slabs Rocking Internal Committed 50189210
Batch: 41246819 - Inspection Batch Route: Ad hoc Route Date: 05/01/2026
42196034 1no dislodged 12"x12” whin kerb 05/01/2026 Opposite H Samuel RD: FW Kerb Dislodged/Rocking Internal Committed 50189173
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41246351 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195802 5no potholes 29/12/2025 Westbound opposite Frederick Street RD: CW Pothole Internal Committed 50188958
Batch: 41246348 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195800 1no pothole 29/12/2025 At the junction with the Mound RD: CW Pothole Internal Committed 50188956
Batch: 41246347 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195799 7no potholes 29/12/2025 Westbound at the tram stop opposite RD: CW Pothole Internal Committed 50188955
Ann Summers
Batch: 41246346 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195798 5no potholes 29/12/2025 Between the Scott Monument and bus RD: CW Pothole Internal Committed 50188954
stop PR
Batch: 41246345 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195797 2no potholes 29/12/2025 At the junction with Waverley Bridge =~ RD: CW Pothole Internal Committed 50188953
Batch: 41246343 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195795 1no pothole 29/12/2025 On the pedestrian crossing outside RD: CW Pothole Internal Committed 50188951
Waverley Mall
Batch: 41246342 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195794 1no pothole 29/12/2025 At bus stop PQ outside Waverley Mall RD: CW Pothole Internal Committed 50188950
Batch: 41246340 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195792 1no pothole 29/12/2025 ﬁt buls stop PK outside the Mount Royal RD: CW Pothole Internal Committed 50188948
ote
Batch: 41246339 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195790 1no dislodged 12"x12” kerb needs reset ~ 29/12/2025 Outside Skechers RD: FW Kerb Dislodged/Rocking Internal Committed 50188946
Batch: 41246336 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195787 3no potholes 29/12/2025 Outside HMV RD: CW Pothole Internal Committed 50188943
Batch: 41246335 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195786 1no pothole 29/12/2025 Outside Primark RD: CW Pothole Internal Committed 50188942
Batch: 41246334 - Inspection Batch Route: Ad hoc Route Date: 29/12/2025
42195784 1no pothole 29/12/2025 Outside Popeyes RD: CW Pothole Internal Committed 50188940
Batch: 41245882 - Inspection Batch Route: Mobile Inspection Strategic Date: 23/12/2025
42195638 1no pothole 23/12/2025 Opposite Phonespot RD: CW Pothole Internal Committed 50188794
Batch: 41245251 - Inspection Batch Route: South Mobile Inspection Route Date: 18/12/2025
No actionable defects found
Batch: 41244305 - Inspection Batch Route: Mobile Inspection Strategic Date: 11/12/2025
42195051 1no pothole 11/12/2025 At the junction with Frederick Street RD: CW Pothole Internal Committed 50188336
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41243873 - Inspection Batch Route: Ad hoc Route Date: 05/12/2025
42194788 Defective Scottish water cover on cw / ped 05/12/2025 Princes street west bound on ped RU: Utility Apparatus Internal Uncommitted 50188134
crossing crossing at Waverley mall opp black
Photos attached sheep coffee
Batch: 41243858 - Inspection Batch Route: Ad hoc Route Date: 05/12/2025
42194761 2no sunken perfecta flags 05/12/2025 Outside the Isle of Tweed RD: FW Slabs Rocking Internal Committed 50188114
Batch: 41243854 - Inspection Batch Route: Ad hoc Route Date: 05/12/2025
42194755 1no pothole 05/12/2025 Westbound opposite H+M RD: CW Pothole Internal Committed 50188112
Batch: 41243853 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/12/2025
42194790 1no rocking pcc slab 05/12/2025 Opposite castle street RD: FW Slabs Rocking Internal Committed 50188135
42194781 1no rocking perfecta slab 05/12/2025 Outside Edinburgh gift vault RD: FW Slabs Rocking Internal Committed 50188128
42194769 1no rocking perfecta slab 05/12/2025 Outside Fraser hart RD: FW Slabs Rocking Internal Committed 50188118
42194768 1no rocking perfecta slab 05/12/2025 Outside great scot shop RD: FW Slabs Rocking Internal Committed 50188117
42194757 1no rocking tactile slab 05/12/2025 Pedestrian crossing outside old RD: FW Slabs Rocking Internal Committed 50188113
Jenners
42194767 12no rocking perfecta slabs 05/12/2025 Princes st on fw at bus stop PJ RU: Utility Reinstatement Internal Uncommitted 50188116
Failed reinstatement from Morrison utilities
42194792 1no rocking pcc slab 05/12/2025 Opposite Marks & Spencer RD: FW Slabs Rocking Internal Committed 50188137
42194779 1no broken perfecta slab 05/12/2025 Outside tweed & moor RD: FW Slabs Broken/Missing Internal Committed 50188126
1no rocking perfecta slab
42194783 4no broken perfecta slabs 05/12/2025 Outside popeyes RD: FW Slabs Broken/Missing  Internal Committed 50188130
42194775 1no rocking perfecta slab 05/12/2025 Black sheep coffee RD: FW Slabs Rocking Internal Committed 50188122
42194782 2no broken perfecta slabs 05/12/2025 Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50188129
6no rocking perfecta slabs
42194785 2no rocking pcc slabs 05/12/2025 Outside jollibee RD: FW Slabs Rocking Internal Committed 50188132
42194772 1no rocking perfecta slab 05/12/2025 Outside blank street RD: FW Slabs Rocking Internal Committed 50188120
42194778 2no broken perfecta slabs 05/12/2025 Outside swatch RD: FW Slabs Broken/Missing Internal Committed 50188125
2no rocking perfecta slabs
42194754 1no fw pothole at tactiles 05/12/2025 At junction with south st David's street RD: FW HRA Pothole Internal Committed 50188111
Batch: 41243852 - Inspection Batch Route: Ad hoc Route Date: 05/12/2025
42194753 1no depression requires overlay 05/12/2025 Westbound outside Costa Coffee RD: CW Pothole Internal Committed 50188110
Batch: 41243851 - Inspection Batch Route: Ad hoc Route Date: 05/12/2025
42194752 1no pothole at manhole 05/12/2025 On the pedestrian crossing opposite RD: CW Pothole Internal Committed 50188109
Black Sheep Coffee
Batch: 41243353 - Inspection Batch Route: SfP_CityCentre Date: 01/12/2025
No actionable defects found
Batch: 41242925 - Inspection Batch Route: Ad hoc Route Date: 27/11/2025
42194056 3no broken perfecta flags 27/11/2025 Near the revolving doors at no40 RD: FW Slabs Broken/Missing  Internal Committed 50187580

1no rocking perfecta flag
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41242767 - Inspection Batch Route: Ad hoc Route Date: 25/11/2025
42193931 Remove loose tar and infill with cold tar 25/11/2025 Opposite Clarks RD: CW Pothole Internal Committed 50187507
Batch: 41242455 - Inspection Batch Route: Ad hoc Route Date: 24/11/2025
42193766 Sunken loose and noisy manhole 24/11/2025 On the westbound carriageway on the RU: Utility Apparatus Internal Uncommitted 50187365
pedestrian crossing outside Waverley
Mall
Batch: 41242454 - Inspection Batch Route: Ad hoc Route Date: 24/11/2025
42193764 1no pothole 24/11/2025 Outside Primark RD: CW Pothole Internal Committed 50187363
Batch: 41242453 - Inspection Batch Route: Ad hoc Route Date: 24/11/2025
42193763 Sunken and loose fire hydrant 24/11/2025 On the eastbound carriageway outside RU: Utility Apparatus Internal Uncommitted 50187362
Popeyes
Batch: 41242442 - Inspection Batch Route: Ad hoc Route Date: 24/11/2025
42193757 1no broken cut 900 x 600 pcc slab at fw ~ 24/11/2025 Outside Royal bank of Scotland RD: FW Slabs Broken/Missing Internal Committed 50187356
box
Batch: 41242438 - Inspection Batch Route: Ad hoc Route Date: 24/11/2025
42193756 1no broken Caithness slab 24/11/2025 Outside Johnnie walkers RD: FW Slabs Broken/Missing  Internal Committed 50187355

1230mm x 220mm
2no rocking Caithness slabs

Batch: 41242000 - Inspection Batch Route: Ad hoc Route Date: 19/11/2025
42193551 1no rocking perfecta flag 19/11/2025 Just west of Boots RD: FW Slabs Rocking Internal Committed 50187185
Batch: 41241495 - Inspection Batch Route: South Mobile Inspection Route Date: 18/11/2025
42193508 1no pothole 18/11/2025 Outside House of Treasure RD: CW Pothole Internal Committed 50187146
42193510 1no pothole 18/11/2025 Outside Yo Sushi RD: CW Pothole Internal Committed 50187148
42193320 1no pothole 17/11/2025 At bus stop PQ RD: CW Pothole Internal Committed 50186984
42193322 1no pothole 17/11/2025 Opposite Phonespot RD: CW Pothole Internal Committed 50186988
42193509 1no pothole 18/11/2025 Outside Clarks RD: CW Pothole Internal Committed 50187147
Batch: 41241409 - Inspection Batch Route: Ad hoc Route Date: 14/11/2025
42193237 Blocked channel and gully needs cleaned 14/11/2025 Outside Balmoral Countrywear Gully: Blocked - Hand Clear Internal Committed 50186908
Batch: 41240929 - Inspection Batch Route: Ad hoc Route Date: 07/11/2025
42192855 1no pothole 07/11/2025 At the junction with Frederick Street RD: CW Pothole Internal Committed 50186621
Batch: 41240915 - Inspection Batch Route: SE_FW1_Princes1 Date: 07/11/2025
42192853 1no rocking 600 x 600 pcc slab 07/11/2025 Opposite hotel indigo at waverly mall  RD: FW Slabs Rocking Internal Committed 50186619
42192844 1 no rocking perfecta slab 07/11/2025 Outside Chisholm Hunter jewellers RD: FW Slabs Rocking Internal Committed 50186610
1no rocking tactile slab
42192854 1no broken 900 x 600 pcc slab 07/11/2025 Opposite Superdrug RD: FW Slabs Broken/Missing Internal Committed 50186620
42192840 1no broken perfecta slab 07/11/2025 Next to boots shop RD: FW Slabs Broken/Missing Internal Committed 50186606
42192849 4no rocking perfecta slabs 07/11/2025 Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50186615
42192860 1no rocking 600 x 600 pcc slab 07/11/2025 Outside Thistle & Co shop RD: FW Slabs Rocking Internal Committed 50186626

42192841 2no rocking perfecta slabs 07/11/2025 Outside swatch RD: FW Slabs Rocking Internal Committed 50186607
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41240915 - Inspection Batch Route: SE_FW1_Princes1 Date: 07/11/2025
42192850 3no rocking perfecta slabs 07/11/2025 Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50186616
42192838 4no rocking perfecta slabs 07/11/2025 Outside Vodafone shop RD: FW Slabs Rocking Internal Committed 50186604
42192839 1 no rocking perfecta slab 07/11/2025 Outside Levi’'s shop RD: FW Slabs Rocking Internal Committed 50186605
42192846 1no broken perfecta slab 07/11/2025 Outside office shop RD: FW Slabs Broken/Missing Internal Committed 50186612
42192852 1no Fw pothole 07/11/2025 At junction with north bridge RD: FW HRA Pothole Internal Committed 50186618
42192842 1 no rocking perfecta slab 07/11/2025 Outside IWC RD: FW Slabs Rocking Internal Committed 50186608
42192832 2no broken perfecta slabs 07/11/2025 At junction with castle street RD: FW Slabs Broken/Missing Internal Committed 50186596
5no rocking perfecta slabs
42192851 1no rocking perfecta slab 07/11/2025 Outside EE shop RD: FW Slabs Broken/Missing Internal Committed 50186617
42192856 1no rocking 900 x 600 pcc slab 07/11/2025 Opposite swatch shop RD: FW Slabs Rocking Internal Committed 50186622
42192859 1no cw pothole 07/11/2025 At junction with Lothian road RD: CW Pothole Internal Committed 50186625
42192847 1no broken perfecta slab 07/11/2025 Outside accessorize shop RD: FW Slabs Broken/Missing Internal Committed 50186613
42192843 1no cw pothole 07/11/2025 At junction with Frederick street RD: CW Pothole Internal Committed 50186609
Batch: 41240846 - Inspection Batch Route: Ad hoc Route Date: 06/11/2025
42192813 1no rocking perfecta slab 06/11/2025 Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50186574
Batch: 41240844 - Inspection Batch Route: Ad hoc Route Date: 06/11/2025
42192811 1no cw pothole 06/11/2025 Outside Clark’s shoe shop RD: CW Pothole Internal Committed 50186572
Batch: 41240839 - Inspection Batch Route: SfP_CityCentre Date: 06/11/2025
No actionable defects found
Batch: 41240652 - Inspection Batch Route: Ad hoc Route Date: 04/11/2025
42192655 1no pothole 04/11/2025 At the pedestrian crossing at the RD: CW Pothole Internal Committed 50186475
junction with Waverley Bridge
Batch: 41240651 - Inspection Batch Route: Ad hoc Route Date: 04/11/2025
42192654 1no pothole 04/11/2025 At the corner of South St David Street RD: CW Pothole Internal Committed 50186474
Batch: 41239005 - Inspection Batch Route: South Mobile Inspection Route Date: 16/10/2025
42191278 1no Cw pothole 16/10/2025 Outside clarks shop RD: CW Pothole Internal Committed 50185663
Batch: 41238600 - Inspection Batch Route: Ad hoc Route Date: 13/10/2025
42191116 1 number pothole at bus stop 13/10/2025 At bus stop PU RD: CW Pothole Internal Committed 50185538
Batch: 41238599 - Inspection Batch Route: Ad hoc Route Date: 13/10/2025
42191115 1 number pothole 13/10/2025 jyst before the turning to Leith Street RD: CW Pothole Internal Committed 50185537
Batch: 41238388 - Inspection Batch Route: Ad hoc Route Date: 10/10/2025
42190949 1no broken 900 x 600 pcc slab 10/10/2025 Opposite Jollibee RD: FW Slabs Broken/Missing Internal Committed 50185431
Batch: 41238387 - Inspection Batch Route: Ad hoc Route Date: 10/10/2025
42190948 1no rocking 900 x 600 pcc slab 10/10/2025 Opposite Pret A Manger at bin on Fw  RD: FW Slabs Rocking Internal Committed 50185430
Batch: 41238270 - Inspection Batch Route: Ad hoc Route Date: 09/10/2025
42190820 1no pothole 09/10/2025 Westbound opposite Phonespot RD: CW Pothole Internal Committed 50185360
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Effective: 01/01/2024 to 09/04/2026

Service: Roads General

Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41238147 - Inspection Batch Route: Ad hoc Route Date: 08/10/2025
42190704 Sunken fire hydrant 08/10/2025 On the carriageway at bus stop PK RU: Utility Apparatus Internal Uncommitted 50185293
Batch: 41238015 - Inspection Batch Route: SE_FW1_Princes1 Date: 07/10/2025
42190596 1no broken perfecta slab 07/10/2025 Outside phone spot shop RD: FW Slabs Broken/Missing Internal Committed 50185211
1no rocking perfecta slab
42190580 1no rocking perfecta slab 07/10/2025 At junction with south st David’s street RD: FW Slabs Rocking Internal Committed 50185205
1no rocking tactile slab
42190640 1no broken 900 x 600 pcc slab 07/10/2025 At Waverley mall opposite hotel indigo RD: FW Slabs Broken/Missing Internal Committed 50185244
1no broken 600 x 600 pcc slab
2no rocking pcc slabs
42190602 1no broken 900 x 600 pcc slab 07/10/2025 Outside jolibee chicken RD: FW Slabs Broken/Missing Internal Committed 50185214
42190591 4no broken perfecta slabs 07/10/2025 Outside swatch shop RD: FW Slabs Broken/Missing Internal Committed 50185209
2no rocking perfecta slabs
42190581 1no rocking perfecta slab 07/10/2025 At pedestrian crossing Opposite Scott’s RD: FW Slabs Rocking Internal Committed 50185206
1no rocking tactile slab monument
42190629 1no rocking 900 x 600 pcc slab 07/10/2025 Opposite uni Qlo RD: FW Slabs Rocking Internal Committed 50185234
1no rocking 750 x 600 pcc slab
42190575 1no broken perfecta slab 07/10/2025 At bus stop PM RD: FW Slabs Broken/Missing Internal Committed 50185201
42190577 2no rocking perfecta slabs 07/10/2025 Outside smiggle RD: FW Slabs Rocking Internal Committed 50185203
42190585 1no cw pothole 07/10/2025 At bus stop PK RD: CW Pothole Internal Committed 50185207
42190592 1no rocking perfecta slab 07/10/2025 At junction with castle street RD: FW Slabs Rocking Internal Committed 50185210
42190589 1no rocking perfecta slab 07/10/2025 Outside Clark’s shoe shop RD: FW Slabs Rocking Internal Committed 50185208
Batch: 41237698 - Inspection Batch Route: SfP_CityCentre Date: 01/10/2025
No actionable defects found
Batch: 41237597 - Inspection Batch Route: Ad hoc Route Date: 01/10/2025
42190337 1no pothole 01/10/2025 Eastbound at the junction with RD: CW Pothole Internal Committed 50185045
Frederick Street
Batch: 41237591 - Inspection Batch Route: Ad hoc Route Date: 01/10/2025
42190333 2no potholes 01/10/2025 Outside the HMV shop RD: CW Pothole Internal Committed 50185041
Batch: 41237363 - Inspection Batch Route: Ad hoc Route Date: 25/09/2025
42190286 1no rocking 900x600 pcc flag 25/09/2025 Outside Costa Coffee at Waverley mall RD: FW Slabs Rocking Internal Committed 50185003
Batch: 41237359 - Inspection Batch Route: Ad hoc Route Date: 25/09/2025
42190285 Sunken SV box 25/09/2025 On the westbound carriageway at the  RU: Utility Apparatus Internal Uncommitted 50185002
junction with Waverley Bridge
Batch: 41236951 - Inspection Batch Route: Ad hoc Route Date: 18/09/2025
42190126 1no pothole 18/09/2025 Outside Clarks RD: CW Pothole Internal Committed 50184904
Batch: 41236755 - Inspection Batch Route: South Mobile Inspection Route Date: 12/09/2025

No actionable defects found




21/04/2026 Site History Report Page 11 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41236421 - Inspection Batch Route: Ad hoc Route Date: 10/09/2025
42189881 1no pothole 10/09/2025 Just before the left turn onto Leith RD: CW Pothole Internal Committed 50184719
Street
Batch: 41236036 - Inspection Batch Route: Ad hoc Route Date: 05/09/2025
42189615 Please uplift broken slab as marked, 05/09/2025 Outside of of 100 RD: FW Slabs Broken/Missing  Internal Committed 50184509
temporary makesafe to be carried out
Batch: 41235615 - Inspection Batch Route: SfP_CityCentre Date: 28/08/2025
No actionable defects found
Batch: 41235600 - Inspection Batch Route: SE_FW1_Princes1 Date: 28/08/2025
42189267 1no rocking courtstone slab 28/08/2025 Outside Balmoral hotel RD: FW Slabs Rocking Internal Committed 50184181
42189221 1no broken perfecta slab 28/08/2025 Outside Boots shop RD: FW Slabs Broken/Missing Internal Committed 50184160
1no rocking perfecta slab
42189220 2no rocking tactile slabs 28/08/2025 Pedestrian crossing outside primark RD: FW Slabs Rocking Internal Committed 50184159
sho
42189215 2no rocking Cut tactile slabs 28/08/2025 At pF;destrian crossing outside old RD: FW Slabs Rocking Internal Committed 50184155
1no pothole infill with cold tar Jenners building south st David’s street
42189219 7no rocking perfecta slabs 28/08/2025 Outside MINI SO shop RD: FW Slabs Rocking Internal Committed 50184158
42189257 1no grano pothole at box 28/08/2025 I(D)lrjposite Levi's shop next to bus stop RD: FW Grano Pothole Internal Committed 50184179
42189217 2no rocking perfecta slabs 28/08/2025 Outside UNI QLO shop RD: FW Slabs Rocking Internal Committed 50184156
42189223 Sunken channel please overlay with grano 28/08/2025 Outside Hotter RD: FW Grano Depression/Sunke Internal Committed 50183927
42189225 2no rocking tactile slabs 28/08/2025 At doorway of The Works shop RD: FW Slabs Rocking Internal Committed 50184163
42189226 2no rocking tactile slabs 28/08/2025 Outside Three shop RD: FW Slabs Rocking Internal Committed 50184164
42189222 1no broken perfecta slab 28/08/2025 At bus stop PE RD: FW Slabs Rocking Internal Committed 50184161
2no rocking tactile slabs
42189228 1no broken perfecta slab 28/08/2025 Outside Three shop at electricity box  RD: FW Slabs Broken/Missing  Internal Committed 50184165
1no rocking perfecta slab
Batch: 41235413 - Inspection Batch Route: Ad hoc Route Date: 26/08/2025
42189074 1no rocking 450x600 pcc flag 26/08/2025 At bus stop PQ RD: FW Slabs Rocking Internal Committed 50184057
1no missing grano infill
Batch: 41235226 - Inspection Batch Route: Ad hoc Route Date: 21/08/2025
42188850 Sunken channel please overlay with grano 21/08/2025 Outside Hotter RD: FW Grano Depression/Sunk¢ Internal No Action Required
Batch: 41235147 - Inspection Batch Route: Ad hoc Route Date: 20/08/2025
42188766 Missing grano infill 20/08/2025 Outside Costa Coffee at the Waverley RD: FW Grano Open Joint Internal Committed 50183874
mall
Batch: 41234601 - Inspection Batch Route: South Mobile Inspection Route Date: 12/08/2025
No actionable defects found
Batch: 41234305 - Inspection Batch Route: SfP_CityCentre Date: 07/08/2025

No actionable defects found
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41233860 - Inspection Batch Route: SE_FW1_Princes1 Date: 30/07/2025
42187882 1no rocking 900 x 600 pcc slab 30/07/2025 Opposite Waterstones book shop RD: FW Slabs Rocking Internal Committed 50183230
42187879 2no rocking perfecta slabs 30/07/2025 Outside Waterstones book shop RD: FW Slabs Rocking Internal Committed 50183227
42187883 1no rocking 900 x 600 pcc slab 30/07/2025 Opposite urban outfitters shop RD: FW Slabs Rocking Internal Committed 50183231
42187839 2no broken perfecta slabs 30/07/2025 Black sheep coffee shop RD: FW Slabs Broken/Missing Internal Committed 50183191
42187880 1no rocking perfecta slab 30/07/2025 Outside day - today RD: FW Slabs Rocking Internal Committed 50183228
42187841 1no broken perfecta slab 30/07/2025 Outside smiggle shop RD: FW Slabs Broken/Missing Internal Committed 50183193
1no rocking perfecta slab
42187845 2no rocking perfecta slabs 30/07/2025 Outside m&S shop RD: FW Slabs Rocking Internal Committed 50183197
42187878 1no rocking perfecta slab 30/07/2025 Outside urban outfitters shop RD: FW Slabs Rocking Internal Committed 50183226
42187838 2no rocking perfecta slabs 30/07/2025 Next to pedestrian crossing opposite ~ RD: FW Slabs Rocking Internal Committed 50183190
the balmoral hotel
42187837 1no rocking perfecta slab 30/07/2025 Next to wellington statue RD: FW Slabs Rocking Internal Committed 50183189
42187881 2no rocking Caithness slabs 30/07/2025 Outside Johnnie walker RD: FW Slabs Rocking Internal Committed 50183229
42187840 1no rocking perfecta slab 30/07/2025 At pedestrian crossing next to h&m RD: FW Slabs Rocking Internal Committed 50183192
42187842 1no rocking perfecta slab 30/07/2025 Outside pride f Edinburgh shop RD: FW Slabs Rocking Internal Committed 50183194
42187844 2no broken perfecta slabs 30/07/2025 Outside balmoral gifts and RD: FW Slabs Broken/Missing Internal Committed 50183196
1no rocking perfecta slab souvenirsshop
42187846 1no rocking perfecta slab 30/07/2025 Outside isle of tweed RD: FW Slabs Rocking Internal Committed 50183198
42187850 1no broken cut perfecta slab 30/07/2025 Outside IWC watch shop RD: FW Slabs Broken/Missing Internal Committed 50183202
1no rocking perfecta slab
Batch: 41233818 - Inspection Batch Route: Ad hoc Route Date: 29/07/2025
42187799 1 pothole 29/07/2025 At bottom of Frederick street RD: CW Pothole Internal Committed 50183151
Batch: 41233817 - Inspection Batch Route: Ad hoc Route Date: 29/07/2025
42187798 1 pothole 29/07/2025 At traffic lights outside Clark’s RD: CW Pothole Internal Committed 50183150
Batch: 41233050 - Inspection Batch Route: Ad hoc Route Date: 16/07/2025
42187126 3no rocking perfecta slabs 16/07/2025 Outside pride of Edinburgh shop RD: FW Slabs Rocking Internal Committed 50182728
Batch: 41233049 - Inspection Batch Route: Ad hoc Route Date: 16/07/2025
42187125 2no broken perfecta slab 16/07/2025 Outside H&M shop RD: FW Slabs Broken/Missing Internal Committed 50182727
Batch: 41232694 - Inspection Batch Route: South Mobile Inspection Route Date: 14/07/2025
42186905 1no pothole 11/07/2025 Westbound lane opposite Phonespot RD: CW Pothole Internal Committed 50182582
Batch: 41232220 - Inspection Batch Route: SfP_CityCentre Date: 03/07/2025
No actionable defects found
Batch: 41232034 - Inspection Batch Route: SE_FW1_Princes1 Date: 01/07/2025
42186352 1no rocking cut 900 x 600 pcc slab 01/07/2025 Opposite boots shop RD: FW Slabs Broken/Missing Internal Committed 50182190
42186333 1no rocking perfecta slab 01/07/2025 Outside 100 princes street RD: FW Slabs Rocking Internal Committed 50182174
42186331 2no rocking perfecta slabs 01/07/2025 Outside IWC at junction with Frederick RD: FW Slabs Rocking Internal Committed 50182173
street
42186334 2no rocking perfecta slabs 01/07/2025 At bus stop PE RD: FW Slabs Rocking Internal Committed 50182175

42186314 11no sunken perfecta slabs 01/07/2025 Outside whittard Chelsea shop RD: FW Slabs Rocking Internal Committed 50182162
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41232034 - Inspection Batch Route: SE_FW1_Princes1 Date: 01/07/2025
42186338 1no rocking perfecta slab 01/07/2025 Outside popeye shop RD: FW Slabs Rocking Internal Committed 50182178
42186328 1no rocking perfecta slab 01/07/2025 RD: FW Slabs Rocking Internal Committed 50182170
42186317 2no sunken perfecta slabs 01/07/2025 Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50182163
42186353 1no broken 900 x 600 pcc slab 01/07/2025 Opposite Superdrug shop RD: FW Slabs Broken/Missing Internal Committed 50182191
42186318 1no rocking perfecta slab 01/07/2025 Outside isle of tweed shop RD: FW Slabs Rocking Internal Committed 50182164
42186321 1no rocking perfecta slab 01/07/2025 At junction with Hanover street outside RD: FW Slabs Rocking Internal Committed 50182166
blank street coffee shop
42186335 6no0 rocking perfecta slabs 01/07/2025 Outside river island RD: FW Slabs Rocking Internal Committed 50182176
42186330 1no rocking perfecta slab 01/07/2025 Outside Swatch shop RD: FW Slabs Rocking Internal Committed 50182172
42186326 2no rocking perfecta slab 01/07/2025 Junction with Frederick street outside RD: FW Slabs Rocking Internal Committed 50182168
IWC shop
42186337 2no rocking perfecta slabs 01/07/2025 Outside willow tea rooms RD: FW Slabs Rocking Internal Committed 50182177
Batch: 41231679 - Inspection Batch Route: Ad hoc Route Date: 25/06/2025
42186059 1no dislodged 12"x12” granite kerb needs 25/06/2025 Near the entrance to Waverley steps  RD: FW Kerb Dislodged/Rocking Internal Committed 50181935
reset
Batch: 41231630 - Inspection Batch Route: Ad hoc Route Date: 24/06/2025
42186029 1no pothole 24/06/2025 Just before the left turn on to Leith RD: CW Pothole Internal Committed 50181856
Street
Batch: 41231294 - Inspection Batch Route: Ad hoc Route Date: 18/06/2025
42185754 2no broken perfecta flags 18/06/2025 At the pedestrian crossing outside RD: FW Slabs Broken/Missing Internal Committed 50181639
Fraser Hart
Batch: 41231292 - Inspection Batch Route: Ad hoc Route Date: 18/06/2025
42185750 3no sunken 900x600 pcc flags 18/06/2025 At bus stop PY opposite the Willow Tea RD: FW Slabs Rocking Internal Committed 50181636
1no sunken 450x600 pcc flag Rooms
1no broken 900x600 pcc flag
Batch: 41230710 - Inspection Batch Route: Ad hoc Route Date: 11/06/2025
42185442 1no pothole 11/06/2025 Eastbound lane outside Clarks RD: CW Pothole Internal Committed 50181241
Batch: 41230428 - Inspection Batch Route: South Mobile Inspection Route Date: 09/06/2025
No actionable defects found
Batch: 41229658 - Inspection Batch Route: SE_FW1_Princes1 Date: 02/06/2025
42184720 1no broken perfecta slabs 30/05/2025 Outside Balmoral country wear RD: FW Slabs Broken/Missing Internal Committed 50180658
6no rocking perfecta slabs
42184740 1no rocking 900 x 600 pcc slab 30/05/2025 Opposite urban oultfitters RD: FW Slabs Rocking Internal Committed 50180678
42184738 1 no grano box surrounding needs 30/05/2025 Opposite three shop RD: FW Grano Depression/Sunke Internal Committed 50180676
renewed
42184729 2no rocking perfecta slabs 30/05/2025 10m from Levi's shop RD: FW Slabs Rocking Internal Committed 50180667
42184730 1no broken perfecta slab 30/05/2025 Outside river island next to bus stop RD: FW Slabs Broken/Missing Internal Committed 50180668

1no rocking perfecta slab
42184742 1no rocking 900 x 600 pcc slab 30/05/2025 Next to bus stop PU RD: FW Slabs Rocking Internal Committed 50180680
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41229658 - Inspection Batch Route: SE_FW1_Princes1 Date: 02/06/2025
42184719 1no broken perfecta slabs 30/05/2025 Outside whittard Chelsea RD: FW Slabs Broken/Missing  Internal Committed 50180657
8no rocking perfecta slabs
42184722 2no rocking perfecta slabs and 2no 30/05/2025 At pedestrian crossing outside old RD: FW Slabs Rocking Internal Committed 50180660
sunken Polly channel jenners

3no cut perfecta slabs at box
1no grano surrounding box

42184741 1 no grano box surrounding needs 30/05/2025 Opposite river island RD: FW Grano Cracked/Broken Internal Committed 50180679
renewed
42184717 1no broken perfecta slabs 30/05/2025 Outside Holland & Barrett RD: FW Slabs Broken/Missing  Internal Committed 50180655
3no rocking slabs
42184732 1no broken cut perfecta slab 30/05/2025 Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50180670
42184727 2no rocking grey perfcta slabs 30/05/2025 At pedestrian crossing outside RD: FW Slabs Rocking Internal Committed 50180665
Chisholm Hunter shop
42184725 1no rocking perfecta slab 30/05/2025 At pedestrian crossing outside blank  RD: FW Slabs Rocking Internal Committed 50180663
1no rocking grey tactile slab street coffee shop junction with
Hanover street
42184726 1no rocking perfecta slab 30/05/2025 Outside yoi sushi shop RD: FW Slabs Rocking Internal Committed 50180664
42184734 1no rocking 900 x 600 pcc slab 30/05/2025 Outside bank of Scotland next to box  RD: FW Slabs Rocking Internal Committed 50180672
42184743 1 no grano box surrounding needs 30/05/2025 Opposite Chisholm Hunter shop RD: FW Grano Depression/Sunke Internal Committed 50180681
renewed
42184724 1no rocking perfecta slab 30/05/2025 Outside bookworld shop RD: FW Slabs Rocking Internal Committed 50180662
42184744 Please relay upside down rocking cut pcc  30/05/2025 At bus stop PP RD: FW Slabs Rocking Internal Committed 50180682
slab
42184715 3no rocking perfecta slabs 30/05/2025 Next to wellington statue RD: FW Slabs Rocking Internal Committed 50180653
42184723 4no rocking perfecta slabs 30/05/2025 Outside old Jenners RD: FW Slabs Rocking Internal Committed 50180661
Batch: 41229375 - Inspection Batch Route: SfP_CityCentre Date: 27/05/2025
No actionable defects found
Batch: 41229272 - Inspection Batch Route: Ad hoc Route Date: 27/05/2025
42184335 Sunken manhole 27/05/2025 On the westbound carriageway outside RU: Utility Apparatus Internal Uncommitted 50180423
Costa Coffee at Waverley mall
Batch: 41228083 - Inspection Batch Route: Ad hoc Route Date: 12/05/2025
42183405 1no dislodged whin kerb needs reset 12/05/2025 On the central reservation opposite the RD: FW Kerb Dislodged/Rocking Internal Uncommitted 50179842
Scott Monument
Batch: 41228081 - Inspection Batch Route: Ad hoc Route Date: 12/05/2025
42183399 Missing cut perfecta flag needs replacing  12/05/2025 At bus stop PB outside Urban Oultfitters RD: FW Slabs Broken/Missing Internal Committed 50179841
Batch: 41227852 - Inspection Batch Route: South Mobile Inspection Route Date: 07/05/2025
No actionable defects found
Batch: 41227810 - Inspection Batch Route: Ad hoc Route Date: 07/05/2025

42183114 1no pothole 07/05/2025 Eastbound outside Yo Sushi RD: CW Pothole Internal Committed 50179681
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41227369 - Inspection Batch Route: SE_FW1_Princes1 Date: 02/05/2025
42182754 2no rocking cut perfecta slabs 02/05/2025 Outside popeyes shop RD: FW Slabs Rocking Internal Committed 50179453
42182747 1no broken perfecta slab 02/05/2025 Outside UNI QLO shop RD: FW Slabs Rocking Internal Committed 50179446
1no rocking perfecta slab
42182752 2no rocking perfecta slabs 02/05/2025 At pedestrian crossing outside Clark’'s RD: FW Slabs Rocking Internal Committed 50179451
shop
42182755 1no broken cut perfecta slab 02/05/2025 Outside no132 popeyes shop RD: FW Slabs Broken/Missing Internal Committed 50179454
3no rocking perfecta slabs
42182753 1no broken perfecta slab 02/05/2025 Outside sports direct shop RD: FW Slabs Broken/Missing Internal Committed 50179452
42182758 Cracked grano on fw 02/05/2025 At Scott's monument opposite south st RD: FW Grano Depression/Sunke Internal Committed 50179457
David’s street
Batch: 41227085 - Inspection Batch Route: SfP_CityCentre Date: 29/04/2025
No actionable defects found
Batch: 41226831 - Inspection Batch Route: Ad hoc Route Date: 25/04/2025
42182205 1no pothole 25/04/2025 Just before left turn on to Leith Street RD: CW Pothole Internal Committed 50179105
Batch: 41226830 - Inspection Batch Route: Ad hoc Route Date: 25/04/2025
42182204 1no missing perfecta flag 25/04/2025 Outside no99 RD: FW Slabs Broken/Missing  Internal Committed 50179104
Batch: 41226828 - Inspection Batch Route: Ad hoc Route Date: 25/04/2025
42182202 1no pothole 25/04/2025 At the lights eastbound at South RD: CW Pothole Internal Committed 50179102
Charlotte Street
Batch: 41226320 - Inspection Batch Route: Ad hoc Route Date: 22/04/2025
42181618 Can an attempt be made to remove / 22/04/2025 Outside McDonald’s / Jollibee Chicken RD: Unlit Sign Damaged/Missing Internal Committed 50178761
scrape off the stickers at the bottom end
of this sign please?
No sign information is actually covered,
but these stickers may affect sign
reflectivity. I'd appreciate any efforts to
have this cleaned, thank you in advance!
Batch: 41225862 - Inspection Batch Route: SE_FW1_Princes1 Date: 11/04/2025
42181134 1no rocking perfecta slab 11/04/2025 Outside Romanes & paterson RD: FW Slabs Rocking Internal Committed 50178456
2no cut rocking perfecta slabs
42181160 1no broken 900 x 600 pcc slab 11/04/2025 Next to bus stop PV RD: FW Slabs Broken/Missing Internal Committed 50178477
42181159 1no rocking cut 900 x 600 pcc slab 11/04/2025 Opposite waterstones book shop RD: FW Slabs Rocking Internal Committed 50178476
42181166 1no rocking 750 x 600 pcc slab 11/04/2025 At Scott’s monument RD: FW Slabs Rocking Internal Committed 50178481
42181138 1no broken cut perfecta slab 11/04/2025 Outside primark RD: FW Slabs Broken/Missing Internal Committed 50178460
5no rocking perfecta slabs
42181154 1no rocking 900 x 600 pcc slab 11/04/2025 Outside royal bank of Scotland RD: FW Slabs Rocking Internal Committed 50178472
42181143 6no rocking perfecta slabs 11/04/2025 Outside sports direct shop RD: FW Slabs Rocking Internal Committed 50178463
42181133 1no cut rocking perfecta slab 11/04/2025 Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50178455
42181136 1no rocking perfecta slab 11/04/2025 Outside Burger King RD: FW Slabs Rocking Internal Committed 50178458
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Effective: 01/01/2024 to 09/04/2026

Service: Roads General

Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41225862 - Inspection Batch Route: SE_FW1_Princes1 Date: 11/04/2025
42181141 2no rocking perfecta slabs 11/04/2025 Outside Bar & Block steakhouse RD: FW Slabs Rocking Internal Committed 50178462
42181147 4no broken 900 x 600 pcc slabs 11/04/2025 Outside jolibee RD: FW Slabs Broken/Missing Internal Committed 50178465
1no rocking 900 x 600 slab
42181135 3no rocking perfecta slabs 11/04/2025 Outside Superdrug shop RD: FW Slabs Rocking Internal Committed 50178457
42181167 1no grano pothole on Fw 11/04/2025 Opposite old waverly hotel RD: FW Grano Pothole Internal Committed 50178482
42181131 1no broken cut perfecta slab 11/04/2025 Outside black sheep coffee shop RD: FW Slabs Broken/Missing Internal No Action Required
1no rocking perfecta slab
42181158 1no broken 900 x 600 pcc slab 11/04/2025 Opposite south Charlotte street RD: FW Slabs Broken/Missing Internal Committed 50178475
42181157 3no rocking Caithness slabs 11/04/2025 Outside Johnnie walkers whisky RD: FW Slabs Rocking Internal Committed 50178474
42181137 1no broken perfecta slab 11/04/2025 Outside no90 next to Claire’s shop RD: FW Slabs Broken/Missing Internal Committed 50178459
42181132 1no broken cut perfecta slab 11/04/2025 Outside black sheep coffee shop RD: FW Slabs Broken/Missing Internal Committed 50178454
1no rocking perfecta slab
42181130 4no rocking perfecta slabs 11/04/2025 Opposite Balmoral hotel RD: FW Slabs Rocking Internal Committed 50178453
Batch: 41225773 - Inspection Batch Route: Ad hoc Route Date: 10/04/2025
42181085 1no pothole 10/04/2025 Eastbound outside House of Treasure RD: CW Pothole Internal Committed 50178408
Batch: 41225769 - Inspection Batch Route: South Mobile Inspection Route Date: 10/04/2025
42181081 1no pothole 10/04/2025 Westbound at bus stop PQ RD: CW Pothole Internal Committed 50178403
Batch: 41224423 - Inspection Batch Route: Mobile Inspection Strategic Date: 30/03/2025
42180074 1no pothole 30/03/2025 At the junction with Leith st RD: CW Pothole Internal Committed 50177789
42180075 1no pothole 30/03/2025 Outside Swatch RD: CW Pothole Internal Committed 50177790
Batch: 41224389 - Inspection Batch Route: SfP_CityCentre Date: 28/03/2025
No actionable defects found
Batch: 41224228 - Inspection Batch Route: Ad hoc Route Date: 26/03/2025
42179893 1no pothole 26/03/2025 Eastbound at the junction with RD: CW Pothole Internal Committed 50177650
Frederick Street
Batch: 41224226 - Inspection Batch Route: Ad hoc Route Date: 26/03/2025
42179892 Failed Scottish Water manhole 26/03/2025 On the carriageway at the junction with RU: Utility Reinstatement Internal Uncommitted 50177649
reinstatement Frederick Street
Manhole sinking and carriageway breaking
up
Batch: 41223926 - Inspection Batch Route: Mobile Inspection Strategic Date: 24/03/2025
No actionable defects found
Batch: 41223047 - Inspection Batch Route: SE_FW1_Princes1 Date: 17/03/2025
42178838 3no broken perfecta slabs 17/03/2025 At junction with castle street RD: FW Slabs Broken/Missing Internal Committed 50177048
3no rocking perfecta slabs
42178837 1no broken perfecta slab 17/03/2025 Outside the Edinburgh gift vault shop  RD: FW Slabs Broken/Missing Internal Committed 50177047
42178835 2no rocking perfecta slabs 17/03/2025 Outside primark RD: FW Slabs Rocking Internal Committed 50177045
42178829 1no rocking perfecta slab 17/03/2025 Outside old Jenners shop RD: FW Slabs Rocking Internal Committed 50177042
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41222828 - Inspection Batch Route: Mobile Inspection Strategic Date: 15/03/2025
No actionable defects found
Batch: 41222757 - Inspection Batch Route: South Mobile Inspection Route Date: 14/03/2025
No actionable defects found
Batch: 41221816 - Inspection Batch Route: Mobile Inspection Strategic Date: 07/03/2025
No actionable defects found
Batch: 41221339 - Inspection Batch Route: SfP_CityCentre Date: 04/03/2025
No actionable defects found
Batch: 41221190 - Inspection Batch Route: Ad hoc Route Date: 03/03/2025
42177621 Sunken loose and noisy manhole 03/03/2025 On the carriageway westbound lane RU: Utility Apparatus Internal Uncommitted 50176243
opposite South Charlotte Street
Batch: 41221064 - Inspection Batch Route: Ad hoc Route Date: 28/02/2025
42177452 1no pothole 28/02/2025 At bus stop PK outside Marks and RD: CW Pothole Internal Committed 50176140
Spencer
Batch: 41220928 - Inspection Batch Route: Ad hoc Route Date: 27/02/2025
42177402 2no sunken sv boxes 27/02/2025 On the carriageway at the junction with RU: Utility Apparatus Internal Uncommitted 50176096
South St David Street
Batch: 41220254 - Inspection Batch Route: Ad hoc Route Date: 21/02/2025
42176758 1 number pothole at bus stop 21/02/2025 At bus stop PU RD: CW Pothole Internal Committed 50175671
Batch: 41220253 - Inspection Batch Route: Ad hoc Route Date: 21/02/2025
42176757 1 number pothole 21/02/2025 Outside Clarks RD: CW Pothole Internal Committed 50175670
Batch: 41220165 - Inspection Batch Route: SE_FW1_Princes1 Date: 21/02/2025
42176711 1no rocking cut 900 x 600 pcc slab 21/02/2025 Opposite boots shop RD: FW Slabs Rocking Internal Committed 50175634
42176712 5no rocking tactiles slabs 21/02/2025 At pedestrian crossing opposite burger RD: FW Slabs Rocking Internal Committed 50175635
1no cut 600 x 600 pcc slab king
42176688 1no rocking perfecta slab 21/02/2025 Outside uni glo shop RD: FW Slabs Rocking Internal Committed 50175610
42176700 1no broken 900 x 600 pcc slab 21/02/2025 Outside pret a manger RD: FW Slabs Broken/Missing Internal Committed 50175623
1no rocking 900 x 600 pcc slab
42176693 1no Cw pothole 21/02/2025 Outside Clark’s shop RD: CW Pothole Internal Committed 50175615
42176685 1no rocking perfecta slab 21/02/2025 Next to hotel indigo RD: FW Slabs Rocking Internal Committed 50175607
42176695 1no rocking perfecta slab 21/02/2025 Outside swatch shop RD: FW Slabs Rocking Internal Committed 50175617
42176725 2no rocking 400 x 600pcc slabs 21/02/2025 Opposite hotel indigo RD: FW Slabs Rocking Internal Committed 50175648
42176708 1no broken 900 x 600 pcc slab 21/02/2025 Opposite south Charlotte street RD: FW Slabs Broken/Missing Internal Committed 50175631
42176713 1no rocking cut 600 x 600 pcc slab 21/02/2025 At bus stop PR RD: FW Slabs Rocking Internal Committed 50175636
42176717 1no 900 x 600 been infilled with hra please 21/02/2025 At bus stop PQ RD: FW Slabs Broken/Missing Internal Committed 50175640
remove and replace with 900 x 600 pcc sla
2no broken 900 x 600 pcc slabs
1no broken 600 x 600 pcc slab
42176701 Broken grano surrounding box on fw 21/02/2025 Outside jolibee RD: FW Grano Cracked/Broken Internal Committed 50175624
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41220165 - Inspection Batch Route: SE_FW1_Princes1 Date: 21/02/2025
42176690 3no broken perfecta slabs 21/02/2025 Outside Skechers shop RD: FW Slabs Broken/Missing Internal Committed 50175612
3no rocking perfecta slabs
1no grano at catv box
Batch: 41219651 - Inspection Batch Route: Mobile Inspection Strategic Date: 20/02/2025
42176417 1no pothole 19/02/2025 At bus stop PU RD: CW Pothole Internal Committed 50175408
42176418 1no pothole 19/02/2025 Opposite phone spot RD: CW Pothole Internal Committed 50175409
Batch: 41219527 - Inspection Batch Route: Ad hoc Route Date: 18/02/2025
42176333 1 pothole 18/02/2025 Outside Superdrug RD: CW Pothole Internal Committed 50175358
Batch: 41219037 - Inspection Batch Route: Mobile Inspection Strategic Date: 13/02/2025
No actionable defects found
Batch: 41218794 - Inspection Batch Route: South Mobile Inspection Route Date: 12/02/2025
42175823 1 pothole 12/02/2025 At the top of leith street RD: CW Pothole Internal Committed 50174953
Batch: 41218471 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175732 1x pothole 11/02/2025 Westbound outside 90 Princes Street/ RD: CW Pothole Internal Uncommitted 50174870
Claire’s.
Batch: 41218470 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175731 Cracked Carriageway 11/02/2025 Westbound just west of junction with St RD: CW Cracked/Broken Internal Uncommitted 50174869
Andrew’s Street. And just before
pedestrian crossing.
Batch: 41218467 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175728 1x pothole 11/02/2025 Edge of tram track. Eastbound on RD: CW Pothole Internal Uncommitted 50174866
junction with Waverley Bridge.
Batch: 41218465 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175726 2x potholes 11/02/2025 Eastbound junction with South St RD: CW Pothole Internal Uncommitted 50174864
David’s Street on yellow box.
Batch: 41218463 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175724 1x pothole 11/02/2025 Eastbound at traffic lights outside 81  RD: CW Pothole Internal Uncommitted 50174862
Princes Street
Batch: 41218462 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175723 1x pothole 11/02/2025 Eastbound junction with Frederick RD: CW Pothole Internal Uncommitted 50174861
Street.
Batch: 41218461 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175722 1x missing slab 11/02/2025 Next to bus stop outside 124 Princes  RD: FW Slabs Broken/Missing  Internal Uncommitted 50174860
Street, Urban Ouffitters.
Batch: 41218460 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175721 1x pothole 11/02/2025 Westbound at yellow box jn with RD: CW Pothole Internal Uncommitted 50174859

Princes Street and South Charlotte
Street.
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41218459 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175720 1x pothole 11/02/2025 At traffic lights heading westbound from RD: CW Pothole Internal Uncommitted 50174858
Princes Street to Shandwick Place
Batch: 41218458 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175719 1x pothole 11/02/2025 Outside bus stop at 111 Princes Street RD: CW Pothole Internal Uncommitted 50174857
Batch: 41218454 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175715 11/02/2025 Outside lush RD: Polychannel Damaged Internal Committed 50174853
Batch: 41218453 - Inspection Batch Route: Ad hoc Route Date: 11/02/2025
42175714 11/02/2025 Outside Hotter RD: Polychannel Damaged Internal Committed 50174852
Batch: 41217873 - Inspection Batch Route: SfP_CityCentre Date: 06/02/2025
No actionable defects found
Batch: 41217708 - Inspection Batch Route: Mobile Inspection Strategic Date: 05/02/2025
No actionable defects found
Batch: 41217707 - Inspection Batch Route: Ad hoc Route Date: 05/02/2025
42175082 Failed Scottish water manhole on cw 05/02/2025 Princess st east bound at Frederick RU: Utility Apparatus Internal Uncommitted 50174367
photos attached street
Batch: 41217477 - Inspection Batch Route: Ad hoc Route Date: 04/02/2025
42174891 Renew gully frame and cover and infill with 04/02/2025 Opposite Burger King at pedestrian RD: Gully Damaged/Sunken Internal Committed 50174231
HRA crossing
Batch: 41217001 - Inspection Batch Route: Mobile Inspection Strategic Date: 27/02/2025
42177204 1no pothole 26/02/2025 Opposite Phonespot RD: CW Pothole Internal Committed 50175986
42174535 1no pothole 30/01/2025 At the left turn to Leith Street RD: CW Pothole Internal Committed 50173969
42177227 1no pothole 26/02/2025 At the left turn on to Leith Street RD: CW Pothole Internal Committed 50175998
42177401 1no pothole 27/02/2025 Outside Balmoral Countrywear RD: CW Pothole Internal Committed 50176095
42177400 1no pothole at sv boxes please overlay 27/02/2025 At the junction with South St David RD: CW Pothole Internal Committed 50176094
utility defect raised previously Street
Batch: 41216695 - Inspection Batch Route: Ad hoc Route Date: 29/01/2025
42174269 Sunken loose and water leaking from 29/01/2025 Just before the left turning onto Leith ~ RU: Utility Apparatus Internal Uncommitted 50173788
Scottish Water manhole on carriageway Street
photos attached
Batch: 41216053 - Inspection Batch Route: SfP_CityCentre Date: 22/01/2025
No actionable defects found
Batch: 41215756 - Inspection Batch Route: Mobile Inspection Strategic Date: 21/01/2025
No actionable defects found
Batch: 41215706 - Inspection Batch Route: SE_FW1_Princes1 Date: 21/01/2025
42173605 1no grano surrounding box needs 21/01/2025 Opposite castle gifts shop and tram RD: FW Grano Cracked/Broken Internal Committed 50173284
renewed sto
42173599 1no rocking Caithness slab 21/01/2025 Oufside johnnie walkers whisky near ~ RD: FW Slabs Rocking Internal Committed 50173278

pedestrian crossing
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41215706 - Inspection Batch Route: SE_FW1_Princes1 Date: 21/01/2025
42173598 1no grano pothole 21/01/2025 Outside McDonald’s at box RD: FW Grano Pothole Internal Committed 50173277
42173596 1no rocking perfecta slab 21/01/2025 Outside Fraser hart jewellers RD: FW Slabs Rocking Internal Committed 50173275
42173601 1no grano surrounding box needs 21/01/2025 Opposite vodafone shop RD: FW Grano Cracked/Broken Internal Committed 50173280
renewed
42173593 1no broken perfecta slab half cut 21/01/2025 Next to bus stop PK outside old jenners RD: FW Slabs Broken/Missing Internal Committed 50173272
1no rocking perfecta slab half cut
42173595 1no sunken manhole cover 21/01/2025 Outside mount royal hotel at bus stop  RU: Utility Apparatus Internal Uncommitted 50173274
PK
42173613 1no grano open joint 21/01/2025 Opposite black sheep coffee shop RD: FW Grano Open Joint Internal Committed 50173292
outside Costa coffee at waverly market
42173606 1no grano surrounding box needs 21/01/2025 Opposite Dr martens shop RD: FW Grano Cracked/Broken Internal Committed 50173285
renewed
42173592 2no rocking perfecta slabs 21/01/2025 At corner of south st David’s street RD: FW Slabs Rocking Internal Committed 50171871
outside old jenners
Batch: 41213874 - Inspection Batch Route: Ad hoc Route Date: 10/01/2025
42172652 1no pothole 10/01/2025 Eastbound outside Clarks RD: CW Pothole Internal Committed 50172595
Batch: 41213189 - Inspection Batch Route: South Mobile Inspection Route Date: 10/01/2025
42172327 1no pothole 08/01/2025 At the junction with Lothian Road RD: CW Pothole Internal Committed 50172329
Batch: 41212634 - Inspection Batch Route: Ad hoc Route Date: 31/12/2024
42171965 2no dislodged 12"x12” whin kerb needs 31/12/2024 At the corner of Lothian Road RD: FW Kerb Dislodged/Rocking Internal Committed 50172010
reset
Batch: 41212627 - Inspection Batch Route: Ad hoc Route Date: 31/12/2024
42171964 1no pothole 31/12/2024 Westbound at the lights opposite RD: CW Pothole Internal Committed 50172009
Phonespot
Batch: 41212086 - Inspection Batch Route: Ad hoc Route Date: 27/12/2024
42171868 1no pothole on manhole 27/12/2024  Just before left turn into Leith Street RD: CW Pothole Internal Committed 50171923
Utility defect raised previously awaiting
repair
Batch: 41212080 - Inspection Batch Route: Ad hoc Route Date: 27/12/2024
42171866 Failed manhole reinstatement 27/12/2024 On the carriageway at the junction with RU: Utility Reinstatement Internal Uncommitted 50171921
South St David Street
Batch: 41211914 - Inspection Batch Route: SE_FW1_Princes1 Date: 24/12/2024
42171832 1no rocking 900 x 600 pcc slab 24/12/2024 Opposite marks and spencer approx  RD: FW Slabs Rocking Internal Committed 50171884
5m from bus stop pS
42171848 3no broken perfecta slabs 24/12/2024 Outside regus no 83 RD: FW Slabs Broken/Missing Internal Committed 50171900
42171842 1no rocking perfecta slab 24/12/2024 Outside house of treasure shop RD: FW Slabs Rocking Internal Committed 50171894
42171847 3no rocking cut perfecta slabs 24/12/2024 At steps outside black sheep coffee RD: FW Slabs Rocking Internal Committed 50171899
shop
42171840 3no broken perfecta slabs 24/12/2024 Outside vans shop RD: FW Slabs Broken/Missing Internal Committed 50171892
42171822 2no rocking courtstone slabs 24/12/2024 Outside waverly gate building RD: FW Slabs Rocking Internal Committed 50171875
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41211914 - Inspection Batch Route: SE_FW1_Princes1 Date: 24/12/2024
42171833 2no grano missing at double box 24/12/2024 Opposite DR martens shop RD: FW Grano Pothole Internal Committed 50171885
3no grano potholes at box inlets
please renew
42171841 1no broken perfecta slab 24/12/2024 Outside bar + block steakhouse RD: FW Slabs Broken/Missing  Internal Committed 50171893
2no rocking perfecta slabs
42171845 1ni broken perfecta slab 24/12/2024 Outside swatch shop RD: FW Slabs Broken/Missing Internal Committed 50171897
2no rocking perfecta slabs
42171823 1no broken cut courtstone slab 24/12/2024 At corner of junction with North bridge RD: FW Slabs Broken/Missing Internal Committed 50170593
1no rocking small cut courtstone slab outside balmoral hotel
2no rocking kerb stones
May need done out of normal working
hours as very busy with traffic
42171818 2no rocking perfecta slabs 24/12/2024 At corner of south st David’s street RD: FW Slabs Rocking Internal No Action Required
outside old jenners
42171844 3no rocking perfecta slabs 24/12/2024 At bus stop PE RD: FW Slabs Rocking Internal Committed 50171896
42171829 1no grano pothole on scoutmoor slabs 24/12/2024  Opposite smiggle shop RD: FW Grano Pothole Internal Committed 50171881
42171819 2no broken perfecta slabs 24/12/2024 Outside pride of Edinburgh shop RD: FW Slabs Broken/Missing Internal Committed 50171872
8no rocking perfecta slabs
42171843 1no rocking perfecta slab 24/12/2024 Outside kingdom of treats RD: FW Slabs Rocking Internal Committed 50171895
42171846 2no rocking perfecta slabs 24/12/2024 Outside royal house of Scotland RD: FW Slabs Rocking Internal Committed 50171898
42171817 4no rocking perfecta slabs 24/12/2024 Outside old jenners shop approx 20 m RD: FW Slabs Rocking Internal Committed 50171870
from bus stop PK
42171838 3no broken perfecta slabs 24/12/2024 Outside 132 RD: FW Slabs Broken/Missing Internal Committed 50171890
42171836 1no Cw pothole at gully 24/12/2024 Opposite Burger King next to RD: CW Pothole Internal Committed 50171888
pedestrian crossing
Batch: 41211895 - Inspection Batch Route: Ad hoc Route Date: 23/12/2024
42171780 1no rocking perfecta slab 23/12/2024 Outside sports direct main door RD: FW Slabs Rocking Internal Committed 50171858
Batch: 41211766 - Inspection Batch Route: Ad hoc Route Date: 23/12/2024
42171712 1no rocking 350 x 600 pcc slab at kerb 23/12/2024 Approx 10m east of bus stop PY RD: FW Slabs Rocking Internal Committed 50171798
edge opposite old Poundland shop
Batch: 41210619 - Inspection Batch Route: South Mobile Inspection Route Date: 11/12/2024
42171041 1no pothole 11/12/2024 At the bus stop outside Marks and RD: CW Pothole Internal Committed 50171280
Spencers
42171044 1no pothole 11/12/2024  Outside Clarks RD: CW Pothole Internal Committed 50171283
Batch: 41210417 - Inspection Batch Route: Ad hoc Route Date: 10/12/2024
42171004 1no broken 900 x 600 pcc slab 10/12/2024 Princes st gardens side opposite castle RD: FW Slabs Broken/Missing Internal Committed 50171244
gifts
Batch: 41210354 - Inspection Batch Route: Ad hoc Route Date: 10/12/2024
42170983 1no rocking perfecta slab 10/12/2024 Outside three shop RD: FW Slabs Rocking Internal Committed 50171223
Batch: 41209798 - Inspection Batch Route: Ad hoc Route Date: 06/12/2024
42170659 1 number pothole 06/12/2024 Outside Thomas Sabo RD: CW Pothole Internal Committed 50170946
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description

Log Date

Location Defect Type

Class.

Organisation

Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41209796 - Inspection Batch

Route: Ad hoc Route

Date: 06/12/2024

42170657 1 number pothole 06/12/2024 Outside House of Treasurer RD: CW Pothole Internal Committed 50170944
Batch: 41209771 - Inspection Batch Route: Ad hoc Route Date: 06/12/2024
42170607 1no pothole 06/12/2024 On the pedestrian crossing opposite RD: CW Pothole Internal Committed 50170918
Jenners
Batch: 41209709 - Inspection Batch Route: SfP_CityCentre Date: 05/12/2024
No actionable defects found
Batch: 41209533 - Inspection Batch Route: Ad hoc Route Date: 04/12/2024
42170369 2no rocking perfecta slabs 04/12/2024 On corner of south st David’s street RD: FW Slabs Rocking Internal Committed 50170754
outside old jenners building
Batch: 41209345 - Inspection Batch Route: SE_FW1_Princes1 Date: 03/12/2024
42170297 3no rocking perfecta slabs 03/12/2024 Outside American candy shop / bus RD: FW Slabs Rocking Internal Committed 50170700
stop PE
42170317 Please remove bench brackets and bolts 03/12/2024 Gardens side of street opposite RD: Other Defect Type Internal Committed 50170709
x10 left on FW slabs Bar+Block steakhouse
42170291 6no rocking perfecta slabs 03/12/2024 Outside primark shop RD: FW Slabs Rocking Internal Committed 50170694
42170298 1no broken perfecta slab 03/12/2024 Outside sports direct shop RD: FW Slabs Broken/Missing Internal Committed 50170701
1no rocking perfecta slab
42170324 1no broken cut 900 x 600 pcc slab at box 03/12/2024 At bus stop PS RD: FW Slabs Broken/Missing Internal Committed 50170713
42170300 3no rocking perfecta slabs 03/12/2024 Outside no131 next to sports direct RD: FW Slabs Rocking Internal Committed 50170703
shop
42170289 4no rocking perfecta slabs 03/12/2024 Outside marks and Spencer RD: FW Slabs Rocking Internal Committed 50170692
42170288 1no broken perfecta slab 03/12/2024 At bus stop PK RD: FW Slabs Broken/Missing Internal Committed 50170691
3no rocking perfecta slabs
42170286 3no rocking perfecta slabs 03/12/2024 Outside old top shop RD: FW Slabs Rocking Internal Committed 50170689
42170293 1no rocking perfecta slab 03/12/2024 Outside royal house f Scotland shop ~ RD: FW Slabs Rocking Internal Committed 50170696
42170294 3no broken perfecta slabs 03/12/2024 RD: FW Slabs Broken/Missing  Internal Committed 50170697
1no rocking perfecta slab
Batch: 41209182 - Inspection Batch Route: Ad hoc Route Date: 29/11/2024
42170162 1no broken cut courtstone slab 29/11/2024 At corner of junction with North bridge RD: FW Slabs Broken/Missing  Internal No Action Required
1no rocking small cut courtstone slab outside balmoral hotel
2no rocking kerb stones
May need done out of normal working
hours as very busy with traffic
Batch: 41207972 - Inspection Batch Route: Ad hoc Route Date: 18/11/2024
42169320 1no sunken perfecta slab 18/11/2024  Outside isle of tweed RD: FW Slabs Rocking Internal Committed 50169936
Batch: 41207966 - Inspection Batch Route: Ad hoc Route Date: 18/11/2024
42169319 1no sunken perfecta slab 18/11/2024  Outside Dr Martens RD: FW Slabs Rocking Internal Committed 50169934
Batch: 41207965 - Inspection Batch Route: Ad hoc Route Date: 18/11/2024
42169318 3no sunken cut perfecta slabs 18/11/2024  Outside Isle of Tweed RD: FW Slabs Rocking Internal Committed 50169933
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41207963 - Inspection Batch

Route: Ad hoc Route

Date: 18/11/2024

42169316 1no sunken perfecta slab 18/11/2024 Outside Three shop RD: FW Slabs Rocking Internal Committed 50169931
Batch: 41207748 - Inspection Batch Route: SfP_CityCentre Date: 14/11/2024
No actionable defects found
Batch: 41207484 - Inspection Batch Route: South Mobile Inspection Route Date: 12/11/2024
No actionable defects found
Batch: 41206398 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/11/2024
42168346 1no rocking courtstone slab 05/11/2024  Outside Balmoral hotel RD: FW Slabs Rocking Internal Committed 50169188
42168330 3no grano broken around boxes 05/11/2024  Opposite Chisholm Hunter jewellers RD: FW Grano Cracked/Broken Internal Committed 50169180
42168312 1no section of polychannel dislodged 05/11/2024  Next to sports direct RD: Polychannel Damaged Internal Committed 50169163
42168344 1no broken 900 x 600 pcc slab 05/11/2024  Opposite hotel indigo RD: FW Slabs Broken/Missing Internal Committed 50169186
42168324 1no Caithness slab 05/11/2024  On corner with Lothian road RD: FW Slabs Rocking Internal Committed 50169174
42168300 3no rocking perfecta slabs 05/11/2024  Outside great Scot shop RD: FW Slabs Rocking Internal Committed 50169152
42168298 1no manhole sunken on fw 05/11/2024 At bus stop pK RU: Utility Apparatus Internal Uncommitted 50169150
42168289 3no broken perfecta slabs 05/11/2024 Outside black sheep coffee RD: FW Slabs Broken/Missing Internal Committed 50169145
1no rocking perfecta slab
42168304 1no broken perfecta slab 05/11/2024 Outside Clark’s shoe shop RD: FW Slabs Broken/Missing Internal Committed 50169156
6no rocking perfecta slabs
42168302 2no rocking perfecta slabs 05/11/2024 Outside Skechers RD: FW Slabs Rocking Internal Committed 50169154
42168288 2no rocking perfecta slabs 05/11/2024 Next to Holland and barret RD: FW Slabs Rocking Internal Committed 50169144
42168299 2no rocking perfecta slabs 05/11/2024 Outside M&S RD: FW Slabs Rocking Internal Committed 50169151
42168303 1no Cw pothole 05/11/2024  Outside Clark’s shoe shop RD: CW Pothole Internal Committed 50169155
42168308 4no rocking perfecta slabs 05/11/2024 Outside closed Poundland shop RD: FW Slabs Rocking Internal Committed 50169159
42168327 1no sunken area fire hydrant 05/11/2024 Opposite Levi's shop at bus stop RD: FW Grano Depression/Sunke Internal Committed 50169177
42168297 3no rocking perfecta slabs 05/11/2024 10 m east of bus stop PK RD: FW Slabs Rocking Internal Committed 50169149
42168290 3no broken perfecta slabs 05/11/2024  Outside no31 old top shop RD: FW Slabs Broken/Missing  Internal Committed 50169146
1no rocking perfecta slab
42168296 1no broken perfecta slab 05/11/2024  Corner of south st David’s street RD: FW Slabs Broken/Missing  Internal Committed 50169148
2no rocking perfecta slab
Batch: 41204908 - Inspection Batch Route: Ad hoc Route Date: 23/10/2024
42167395 2no badly sunken SV boxes 23/10/2024 At the junction with South St David RU: Utility Apparatus Internal Uncommitted 50168553
Street
Batch: 41204907 - Inspection Batch Route: Ad hoc Route Date: 23/10/2024
42167393 4no potholes 23/10/2024 At the junction with South St David RD: CW Pothole Internal Committed 50168551
Street
Batch: 41204906 - Inspection Batch Route: Ad hoc Route Date: 23/10/2024
42167392 Missing grano infill 23/10/2024 At bus stop PR near the Scott RD: FW Grano Open Joint Internal Committed 50168550

Monument
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41204407 - Inspection Batch Route: Ad hoc Route Date: 21/10/2024
42167168 1no Cw pothole 21/10/2024 At bus stop PK outside mount royal RD: CW Pothole Internal Committed 50168369
hotel
Batch: 41204076 - Inspection Batch Route: SfP_CityCentre Date: 18/10/2024
No actionable defects found
Batch: 41202769 - Inspection Batch Route: South Mobile Inspection Route Date: 11/10/2024
42166219 1no pothole 09/10/2024 Westbound lane opposite Phonespot RD: CW Pothole Internal Committed 50167744
Batch: 41202560 - Inspection Batch Route: Ad hoc Route Date: 07/10/2024
42166113 1no broken 900 x 600 pcc slab 07/10/2024 Outside jollibee chicken RD: FW Slabs Broken/Missing Internal Committed 50167662
Batch: 41202013 - Inspection Batch Route: SE_FW1_Princes1 Date: 02/10/2024
42165729 3no rocking perfecta slabs 02/10/2024 At junction with castle street RD: FW Slabs Rocking Internal Committed 50167338
42165746 1no rocking tactile slab 02/10/2024  Traffic island at south Charlotte st RD: FW Slabs Rocking Internal Committed 50167351
opposite three shop
42165727 1no rocking perfecta slab 02/10/2024 Outside Chisholm hunter RD: FW Slabs Rocking Internal Committed 50167336
42165725 4no rocking perfecta slabs 02/10/2024 Outside Superdrug RD: FW Slabs Rocking Internal Committed 50167334
42165728 5no broken perfecta slabs 02/10/2024 Outside Levi’'s shop RD: FW Slabs Broken/Missing Internal Committed 50167337
5no rocking perfecta slabs
42165742 24 broken perfecta slabs 02/10/2024 Outside the willow tea rooms RD: FW Slabs Broken/Missing  Internal Committed 50167348

1no rocking perfecta slab
1no area of broken grano around box

42165760 1no rocking 900 x 600 pcc slab 02/10/2024 Opposite south St Andrews street RD: FW Slabs Rocking Internal Committed 50167360
outside Costa coffee
42165743 4no rocking perfecta slabs 02/10/2024 Outside Waterstones shop RD: FW Slabs Rocking Internal Committed 50167349
42165726 1no rocking perfecta slab 02/10/2024 Outside crest of Scotland RD: FW Slabs Rocking Internal Committed 50167335
Batch: 41201652 - Inspection Batch Route: Ad hoc Route Date: 30/09/2024
42165603 1no rocking cut 900x600 pcc flag 30/09/2024 At the pedestrian crossing outside RD: FW Slabs Rocking Internal Committed 50167215
Waverley Mall
Batch: 41201207 - Inspection Batch Route: Ad hoc Route Date: 24/09/2024
42165310 1no pothole 24/09/2024 Eastbound lane outside Clarks RD: CW Pothole Internal Committed 50166930
Batch: 41200919 - Inspection Batch Route: SfP_CityCentre Date: 18/09/2024
No actionable defects found
Batch: 41200406 - Inspection Batch Route: South Mobile Inspection Route Date: 10/09/2024
No actionable defects found
Batch: 41200086 - Inspection Batch Route: Ad hoc Route Date: 06/09/2024
42164659 Recent manhole reinstatement by Scottish 06/09/2024 At the junction with Frederick Street RU: Utility Reinstatement Internal Uncommitted 50166218

Water has failed
Badly rocking and noisy manhole and
asphalt broken around apparatus
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Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41200076 - Inspection Batch

Route: Ad hoc Route

Date: 06/09/2024

42164638 1no Cw pothole 06/09/2024 Outside no 40 RD: CW Pothole Internal Committed 50166197
Batch: 41200073 - Inspection Batch Route: SE_FW1_Princes1 Date: 06/09/2024
42164636 9no broken perfecta slabs 06/09/2024 Outside H&M RD: FW Slabs Broken/Missing Internal Committed 50166195
1no rocking perfecta slab
42164639 1no rocking perfecta slab 06/09/2024 At pedestrian crossing outside H&M RD: FW Slabs Rocking Internal Committed 50166198
42164641 1no rocking perfecta slab 06/09/2024 Outside Holland & barrett RD: FW Slabs Rocking Internal Committed 50166200
42164645 1no rocking cut pcc slab 06/09/2024 Next to bus stop PP RD: FW Slabs Rocking Internal Committed 50166204
42164637 1no broken perfecta slab 06/09/2024 Outside no 40 RD: FW Slabs Broken/Missing Internal Committed 50166196
4no rocking perfecta slabs
42164656 1no rocking cut perfecta slab 06/09/2024 Outside royal house of Scotland at RD: FW Slabs Rocking Internal Committed 50166215
pedestrian crossing
42164635 2no rocking perfecta slabs 06/09/2024 Outside old jenners buildings near RD: FW Slabs Rocking Internal Committed 50166194
1no rocking cut perfecta slab pedestrian crossing at south st David’s
st
42164652 1no rocking cut perfecta slab at 06/09/2024 Outside Starbucks coffee RD: FW Slabs Rocking Internal Committed 50166211
polychannel
42164634 2no rocking perfecta slabs 06/09/2024 Outside old jenners 10 m from bike RD: FW Slabs Rocking Internal Committed 50166193
racks
42164655 5no broken perfecta slabs 06/09/2024 Outside pound and beyond RD: FW Slabs Broken/Missing Internal Committed 50166214
42164644 1no rocking cut pcc slab next to tactiles  06/09/2024 Opposite black sheep coffee RD: FW Slabs Rocking Internal Committed 50166203
42164633 1no rocking perfecta slab 06/09/2024 Outside mé&s at bus stop PJ RD: FW Slabs Rocking Internal Committed 50166192
42164647 1no rocking grey tactile slab 06/09/2024 Opposite castle street at pedestrian RD: FW Slabs Rocking Internal Committed 50166206
crossing
42164651 4 no rocking perfecta slabs 06/09/2024 Outside one two five RD: FW Slabs Rocking Internal Committed 50166210
42164649 2no grey tactile slabs in box insert need  06/09/2024 Island at junction with with south RD: FW Slabs Rocking Internal Committed 50166208
relayed Charlotte street
42164632 2no rocking perfecta slabs 06/09/2024 Outside Fraser hart jewellers RD: FW Slabs Rocking Internal Committed 50166190
42164640 2no rocking perfecta slabs 06/09/2024 Outside black sheep coffee RD: FW Slabs Rocking Internal Committed 50166199
Batch: 41199834 - Inspection Batch Route: Ad hoc Route Date: 03/09/2024
42164516 1no pothole 03/09/2024 At the corner of South St David Street RD: CW Pothole Internal Committed 50166076
Batch: 41199069 - Inspection Batch Route: Ad hoc Route Date: 20/08/2024
42163832 1no sunken perfecta flag 20/08/2024 Outside Foot Locker RD: FW Slabs Rocking Internal Committed 50165541
Batch: 41199029 - Inspection Batch Route: Ad hoc Route Date: 19/08/2024
42163805 1no sunken perfecta flag 19/08/2024 Outside the entrance to Office RD: FW Slabs Rocking Internal Committed 50165506
Batch: 41198866 - Inspection Batch Route: South Mobile Inspection Route Date: 15/08/2024
42163718 1no pothole 15/08/2024 At the junction with South St David RD: CW Pothole Internal Committed 50165405

Street

Batch: 41198233 - Inspection Batch
No actionable defects found

Route: SfP_CityCentre

Date: 07/08/2024
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41198115 - Inspection Batch Route: SE_FW1_Princes1 Date: 06/08/2024
42163093 3 no dislodged granite radius kerb 06/08/2024 At junction with Hanover st RD: FW Kerb Dislodged/Rocking Internal Committed 50164953
42163098 3no broken 900 x 600 pcc slabs 06/08/2024 Outside jollbee shop RD: FW Slabs Broken/Missing Internal Committed 50164958
42163094 1no broken perfecta slab 06/08/2024 Outside no40 next to h&m RD: FW Slabs Broken/Missing Internal Committed 50164954
3 no rocking perfecta slabs
42163092 1no broken perfecta slab 06/08/2024 Outside no86 RD: FW Slabs Broken/Missing Internal Committed 50164952
42163096 1no rocking 900 x 600 pcc slab 06/08/2024 Opposite hotel indigo RD: FW Slabs Rocking Internal Committed 50164956

2no rocking 550 x 600 pcc slabs
1no rocking 350 x 600 pcc slab

42163091 8no broken perfecta slabs 06/08/2024 Outside royal house shop RD: FW Slabs Broken/Missing Internal Committed 50164951
42163099 1no rocking perfecta slab 06/08/2024 Outside sports direct RD: FW Slabs Rocking Internal Committed 50164959
42163095 1no rocking 750 x 600 pcc slab 06/08/2024 Opposite foot locker next to bus stop  RD: FW Slabs Rocking Internal Committed 50164955
PP
42163090 1no broken perfecta slab 06/08/2024 Outside Edinburgh gifts RD: FW Slabs Broken/Missing Internal Committed 50164950
42163097 1no grano surrounding traffic signal box ~ 06/08/2024 Opposite south Charlotte street behind RD: FW Grano Open Joint Internal Committed 50164957
needs renewed railings
Batch: 41197725 - Inspection Batch Route: Ad hoc Route Date: 30/07/2024
42162796 1no rocking perfecta flag 30/07/2024 Between Fraser Hart and Dr Martens  RD: FW Slabs Rocking Internal Committed 50164713
Batch: 41197724 - Inspection Batch Route: Ad hoc Route Date: 30/07/2024
42162795 3no broken perfecta flags 30/07/2024 Outside Fraser Hart on the corner of ~ RD: FW Slabs Broken/Missing  Internal Committed 50164712
2no rocking perfecta flags Hanover Street
Batch: 41197020 - Inspection Batch Route: South Mobile Inspection Route Date: 18/07/2024
42162047 Please reinstate 2no dislodged kerb 18/07/2024 At the corner of Hanover Street RD: FW Kerb Dislodged/Rocking Internal Committed 50164103
Batch: 41196629 - Inspection Batch Route: Ad hoc Route Date: 15/07/2024
42161734 1no rocking 750x600 courtstone flag 15/07/2024 On the corner of North Bridge RD: FW Slabs Rocking Internal Committed 50163917
Batch: 41196085 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/07/2024
42161056 1no. rocking 450 x 600 pcc slab 05/07/2024 Opposite black sheep coffee RD: FW Slabs Rocking Internal Committed 50163456
1no rocking cut 750 x 600 pcc slab
42161016 1no. rocking perfecta slab 05/07/2024 Outside smiggle shop RD: FW Slabs Rocking Internal Committed 50163423
42161025 1no. rocking perfecta slab 05/07/2024 Outside swatch shop RD: FW Slabs Rocking Internal Committed 50163432
42161045 1no grano missing st traffic signal box 05/07/2024 Opposite south Charlotte st RD: FW Grano Depression/Sunke Internal Committed 50163445
42161020 1no. rocking perfecta slab 05/07/2024 Next to bus stop pK RD: FW Slabs Rocking Internal Committed 50163427
42161014 2no rocking perfecta slab 05/07/2024 Next to wellington monument RD: FW Slabs Rocking Internal Committed 50163421
42161017 2no . rocking perfecta slabs 05/07/2024 Outside old Jenners at pedestrian RD: FW Slabs Rocking Internal Committed 50163424
crossing next to box
42161019 3no . rocking perfecta slabs 05/07/2024 10 m east of bus stop PK outside old RD: FW Slabs Rocking Internal Committed 50163426
jenners
42161024 1no. rocking perfecta slab 05/07/2024 Outside crest of Scotland shop nextto RD: FW Slabs Rocking Internal Committed 50163431
poly channel
42161031 1no broken perfecta slab 05/07/2024 ols Sports Direct RD: FW Slabs Broken/Missing Internal Committed 50163438

5no rocking perfecta slabs
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41196085 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/07/2024
42161022 1no. rocking perfecta slab 05/07/2024 Outside m&S RD: FW Slabs Rocking Internal Committed 50163429
42161046 1no grano missing st traffic signal box 05/07/2024 Opposite no 132 RD: FW Grano Depression/Sunks Internal Committed 50163446
42161032 1no. rocking perfecta slab 05/07/2024 Outside three shop next to tactiles RD: FW Slabs Rocking Internal Committed 50163439
42161048 3 no rocking grey tactile slabs 05/07/2024 Opposite Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50163448
42161054 1no. rocking 450 x 600 pcc slab 05/07/2024 Opposite no 31 old top shop RD: FW Slabs Rocking Internal Committed 50163454
42161050 1no. rocking cut 600 x 600 pcc slab 05/07/2024 Next to bus stop PS at crepes & waffles RD: FW Slabs Rocking Internal Committed 50163450
in princes st gdns
42161047 1no. rocking cut 900 x 600 pcc slab 05/07/2024 Opposite boots shop RD: FW Slabs Rocking Internal Committed 50163447
42161027 1no broken perfecta slab 05/07/2024 Outside Levi shop RD: FW Slabs Broken/Missing Internal Committed 50163435
2no rocking perfecta slabs
42161021 2no . rocking perfecta slabs 05/07/2024 Outside marks & spencer RD: FW Slabs Rocking Internal Committed 50163428
42161026 1no. rocking perfecta slab 05/07/2024 Outside Thomas sabo RD: FW Slabs Rocking Internal Committed 50163433
Batch: 41195663 - Inspection Batch Route: Ad hoc Route Date: 01/07/2024
42160623 1no broken loose perfecta slab 01/07/2024 Outside old. Jenners shop RD: FW Slabs Broken/Missing Internal Committed 50163157
Batch: 41195569 - Inspection Batch Route: Ad hoc Route Date: 28/06/2024
42160530 Badly rocking perfecta flags 2no 28/06/2024 On the footway outside Marks and RU: Utility Reinstatement Internal Uncommitted 50163062
This has previously been raised as a failed Spencer

reinstatement due to Scottish Power
contractor removing apparatus and not
replacing the flags as per specifications
This has been temporarily made safe with
a walkboard and cones

Batch: 41195568 - Inspection Batch Route: Ad hoc Route Date: 28/06/2024
42160529 Really loose and rocking perfecta flag 28/06/2024 Outside M&S RD: FW Slabs Rocking Internal Committed 50163061
Batch: 41195567 - Inspection Batch Route: Ad hoc Route Date: 28/06/2024
42160528 2no rocking perfecta flags 28/06/2024 Outside Marks and Spencer RD: FW Slabs Rocking Internal Committed 50163060

Please note this was a failed Scottish
Power reinstatement

Batch: 41195390 - Inspection Batch Route: SfP_CityCentre Date: 26/06/2024

No actionable defects found
Batch: 41194780 - Inspection Batch Route: South Mobile Inspection Route Date: 18/06/2024

No actionable defects found
Batch: 41194291 - Inspection Batch Route: Ad hoc Route Date: 13/06/2024
42159764 1no pothole 13/06/2024 Outside Office RD: CW Pothole Internal Committed 50162346
Batch: 41194290 - Inspection Batch Route: Ad hoc Route Date: 13/06/2024
42159763 1no rocking perfecta flag 13/06/2024 Outside Skechers RD: FW Slabs Rocking Internal Committed 50162345
Batch: 41193577 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/06/2024
42159015 1no rocking courtstone 750 x 600 05/06/2024 Outside balmoral hotel at number one RD: FW Slabs Rocking Internal Committed 50161780

42159002 6 no rocking perfecta slabs 05/06/2024 Outside royal house of Scotland RD: FW Slabs Rocking Internal Committed 50161764




21/04/2026 Site History Report Page 28 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41193577 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/06/2024
42159001 2no rocking perfecta slab 05/06/2024 Outside royal house of Scotland RD: FW Slabs Rocking Internal Committed 50157467
42159008 6no rocking perfecta slabs 05/06/2024 Pedestrian crossing at pret a manger RD: FW Slabs Rocking Internal Committed 50161770
42158995 1no broken perfecta slab 05/06/2024 Outside black sheep coffee RD: FW Slabs Broken/Missing Internal Committed 50161758
1no rocking perfecta slab
42159000 1 no rocking perfecta slabs 05/06/2024 Outside office shoe shop RD: FW Slabs Rocking Internal Committed 50161763
1no grano around water toby
42158997 3 no rocking perfecta slabs 05/06/2024 Balmoral country wear RD: FW Slabs Rocking Internal Committed 50161760
42159014 1no broken 750 x 600 courtsone slab 05/06/2024 Outside balmoral hotel at number one RD: FW Slabs Broken/Missing  Internal Committed 50161779
42158996 2no broken perfecta slab 05/06/2024 Outside no 30/ 31 RD: FW Slabs Broken/Missing Internal Committed 50161759
3 no rocking perfecta slab
42159003 2 no rocking perfecta slabs 05/06/2024 Outside royal house of Scotland RD: FW Slabs Rocking Internal Committed 50161765
1no rocking grey tactile slab
42159010 1 no broken cut 900 pcc slab 05/06/2024 Opposite castle st at pedestrian RD: FW Slabs Broken/Missing Internal Committed 50161773
3 no rocking pcc slabs crossing
42158994 2 no rocking perfecta slabs 05/06/2024 Opposite balmoral hotel RD: FW Slabs Rocking Internal Committed 50161757
42159006 2 no rocking perfecta slabs 05/06/2024 Outside Waterstones book shop at bus RD: FW Slabs Rocking Internal Committed 50161768
stop PA
Batch: 41193541 - Inspection Batch Route: Ad hoc Route Date: 04/06/2024
42158920 1no pothole 04/06/2024 On the pedestrian crossing opposite ~ RD: CW Pothole Internal Committed 50161712
Burger King
Batch: 41192939 - Inspection Batch Route: Ad hoc Route Date: 28/05/2024
42158263 1no pothole 28/05/2024 Opposite Phone Spot RD: CW Pothole Internal Committed 50161242
Batch: 41192937 - Inspection Batch Route: Ad hoc Route Date: 28/05/2024
42158260 1no pothole 28/05/2024 On the corner of South St David Street RD: CW Pothole Internal Committed 50161240
Batch: 41192823 - Inspection Batch Route: Ad hoc Route Date: 27/05/2024
42158097 1no Cw pothole 27/05/2024 Outside Clark’s shoe shop RD: CW Pothole Internal Committed 50161126
Batch: 41192628 - Inspection Batch Route: SfP_CityCentre Date: 23/05/2024
No actionable defects found
Batch: 41192313 - Inspection Batch Route: Ad hoc Route Date: 20/05/2024
42157574 Please reset sunken and noisy drainage  20/05/2024 Westbound lane at bus stop PT RD: CW Manhole Cover Reset  Internal Committed 50160667
manhole
Batch: 41191980 - Inspection Batch Route: South Mobile Inspection Route Date: 14/05/2024
No actionable defects found
Batch: 41191110 - Inspection Batch Route: SfP_CityCentre Date: 03/05/2024
No actionable defects found
Batch: 41191086 - Inspection Batch Route: SE_FW1_Princes1 Date: 03/05/2024
42156401 1no rocking perfecta slab 03/05/2024 Outside boots RD: FW Slabs Rocking Internal Committed 50159751

42156402 2no broken perfecta slabs 03/05/2024 Next to Vodafone shop RD: FW Slabs Broken/Missing Internal Committed 50159752
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Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41191086 - Inspection Batch Route: SE_FW1_Princes1 Date: 03/05/2024
42156417 1no broken slab 900 x 600 pcc slab 03/05/2024 RD: FW Slabs Broken/Missing Internal Committed 50159771
1no broken 450 x 600 cut
42156405 3 no rocking perfecta slabs 03/05/2024 Outside 132. Princes st RD: FW Slabs Rocking Internal Committed 50159755
42156425 Poor reinstatement. Wrong slabs used, 03/05/2024 Outside EE shop RU: Utility Reinstatement Internal Uncommitted 50159778
not pointed and not level Outside top shop
Outside H&M
Outside pride of Edinburgh
Beside bus stop PK
Outside Marks & Spencer
Outside Romanes & Paterson
Outside the works.co.uk
Outside UNI QLO
Outside Great Scot
Outside Three
Outside Chisholm Hunter
Outside swatch
Outside 100 princes st
Outside boots
Outside Starbucks
Outside the willow tearooms
Outside Three south Charlotte street
42156404 3 no broken perfecta slabs 03/05/2024 Outside Bar + Block RD: FW Slabs Broken/Missing Internal Committed 50159753
4 no rocking perfecta slabs
42156393 1no rocking perfecta slab 03/05/2024 Pedestrian crossing outside old jenners RD: FW Slabs Rocking Internal Committed 50159743
42156391 6 no broken perfecta slabs 03/05/2024 Outside 42a RD: FW Slabs Broken/Missing Internal Committed 50159741
1 no rocking perfecta slab
42156413 1no rocking 900 x 600 pcc slab 03/05/2024 At bus stop PS RD: FW Slabs Rocking Internal Committed 50159767
42156412 1no rocking sandstone slab 03/05/2024 Opposite Hanover st at royal Scottish RD: FW Slabs Rocking Internal Committed 50159766
Lifter required academy
42156403 3 broken perfecta slabs 03/05/2024 Outside card factory RD: FW Slabs Broken/Missing Internal Committed 50157472
1 broken cut
42156416 1no broken slab 900 x 600 pcc slab 03/05/2024 Opposite top man at steps Costa coffee RD: FW Slabs Broken/Missing Internal Committed 50159770
1no rocking 900 x 600 pcc slab
42156395 5 no rocking perfecta slabs 03/05/2024 Next to great Scot shop RD: FW Slabs Rocking Internal Committed 50159745
42156390 3no broken perfecta slabs 03/05/2024 Outside H&M RD: FW Slabs Broken/Missing Internal Committed 50159740
2no rocking perfecta slabs
42156392 1ni rocking perfecta slab 03/05/2024 Outside balmoral country wear RD: FW Slabs Rocking Internal Committed 50159742
42156400 1no rocking perfecta slab 03/05/2024 Outside Swarovski at bus stop PF RD: FW Slabs Rocking Internal Committed 50159750
42156397 1no broken perfecta slab 03/05/2024 Outside office shop RD: FW Slabs Broken/Missing Internal Committed 50159747
9 no rocking perfecta slabs
Batch: 41190671 - Inspection Batch Route: Ad hoc Route Date: 29/04/2024
42155854 1no pothole 29/04/2024 At the pedestrian crossing outside RD: CW Pothole Internal Committed 50159389

Clarks
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41190484 - Inspection Batch Route: Ad hoc Route Date: 25/04/2024
42155681 1no broken 900x600 pcc flag 25/04/2024 Opposite Uni Qlo RD: FW Slabs Broken/Missing Internal Committed 50159191
Batch: 41190022 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155226 2no Apparatus removed by Morrisons 19/04/2024 Outside 120b RU: Utility Reinstatement Internal Uncommitted 50158824
utilities and reinstatement failed. Wrong
type of slabs also not laid to correct level
and not pointed.
Batch: 41190015 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155220 2no Apparatus removed by Morrisons 19/04/2024 Outside 125 RU: Utility Reinstatement Internal Uncommitted 50158822
utilities and reinstatement failed. Wrong
type of slabs also not laid to correct level
and not pointed.
Batch: 41190014 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155219 2x Apparatus removed by Morrisons 19/04/2024 Outside Bar + Block RU: Utility Reinstatement Internal Uncommitted 50158821
utilities and reinstatement failed. Wrong
type of slabs also not laid to correct level
and not pointed.
Batch: 41190010 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155213 1 rocking 450x450 perfecta 19/04/2024 Outside American candy RD: FW Slabs Rocking Internal Committed 50158816
Batch: 41190009 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155212 1 rocking 450x450 perfecta 19/04/2024 Outside royal house RD: FW Slabs Rocking Internal Committed 50158815
Batch: 41190005 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155207 2x Apparatus removed by Morrisons 19/04/2024 Outside Three store RU: Utility Reinstatement Internal Uncommitted 50158810
utilities and reinstatement failed. Wrong
type of slabs also not laid to correct level
and not pointed.
Batch: 41190003 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155204 Apparatus removed by Morrisons utilities  19/04/2024 Outside Great Scot RU: Utility Reinstatement Internal Uncommitted 50158808
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41190002 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155203 Apparatus removed by Morrisons utilities  19/04/2024 Outside Uniglo RU: Utility Reinstatement Internal Uncommitted 50158807
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41190001 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155201 Apparatus removed by Morrisons utilities  19/04/2024 Outside The Works RU: Utility Reinstatement Internal Uncommitted 50158805

and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41189998 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155197 Apparatus removed by Morrisons utilities  19/04/2024 Outside EE store RU: Utility Reinstatement Internal Uncommitted 50158801
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41189997 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155196 Apparatus removed by Morrisons utilities  19/04/2024 Outside Top Shop RU: Utility Reinstatement Internal Uncommitted 50158800
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41189994 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155194 Apparatus removed by Morrisons utilities  19/04/2024 Outside Pride of Edinburgh RU: Utility Reinstatement Internal Uncommitted 50158798
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41189989 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155187 1 rocking 450x450 perfecta 19/04/2024 At bus stop PK RD: FW Slabs Rocking Internal Committed 50158792
Batch: 41189988 - Inspection Batch Route: Ad hoc Route Date: 19/04/2024
42155186 Apparatus removed by Morrisons utilities  19/04/2024 Outside no 60 RU: Utility Reinstatement Internal Uncommitted 50158791
and reinstatement failed. Wrong type of
slabs also not laid to correct level and not
pointed.
Batch: 41189829 - Inspection Batch Route: Ad hoc Route Date: 18/04/2024
42155046 Sunken tactile and perfecta flags after the 18/04/2024 Outside the old Topshop at the RU: Utility Reinstatement Internal Uncommitted 50158665
removal of a Scottish Power box by pedestrian crossing on the corner of
contractor Morrison Utilities South St Andrew Street
This is a substandard reinstatement which
has caused a trip hazard
Batch: 41189810 - Inspection Batch Route: Ad hoc Route Date: 17/04/2024
42155031 4no rocking perfecta flags 17/04/2024 Outside the empty shop next to Hotel RD: FW Slabs Rocking Internal Committed 50158650
1no broken perfecta flag Indigo
Batch: 41189808 - Inspection Batch Route: Ad hoc Route Date: 17/04/2024
42155029 1no rocking 900x600 pcc flag 17/04/2024 At bus stop PP outside the Waverley = RD: FW Slabs Rocking Internal Committed 50158648
1no rocking small cut flag mall
Batch: 41189805 - Inspection Batch Route: Ad hoc Route Date: 17/04/2024
42155026 2no sunken sv boxes 17/04/2024 At the junction with South St David RU: Utility Apparatus Internal Uncommitted 50158645
Street
Batch: 41189804 - Inspection Batch Route: Ad hoc Route Date: 17/04/2024
42155025 1 number pothole at SV 17/04/2024 At junction of South St David Street RD: CW Pothole Internal Committed 50158644
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41189803 - Inspection Batch Route: Ad hoc Route Date: 17/04/2024
42155024 1no pothole 17/04/2024 Outside the Mercure hotel RD: CW Pothole Internal Committed 50158643
Batch: 41189011 - Inspection Batch Route: Ad hoc Route Date: 09/04/2024
42154136 6no potholes 09/04/2024 Opposite Frederick st RD: CW Pothole Internal Committed 50157845
Batch: 41188622 - Inspection Batch Route: South Mobile Inspection Route Date: 09/04/2024
42154126 1 cw pothole 09/04/2024 Outside balmoral countrywear RD: CW Pothole Internal Committed 50157821
42153827 1no pothole 08/04/2024 Westbound lane opposite Phonespot RD: CW Pothole Internal Committed 50157204
Batch: 41188510 - Inspection Batch Route: SE_FW1_Princes1 Date: 05/04/2024
42153733 2no rocking perfecta slab 05/04/2024 Outside royal house of Scotland RD: FW Slabs Rocking Internal No Action Required
42153753 2no broken 900 x 600 pcc slabs 05/04/2024 Opposite uni glo RD: FW Slabs Broken/Missing Internal Committed 50157487
42153741 1 rocking 450x450 slab 05/04/2024 Outside 120b RU: Utility Reinstatement Internal Uncommitted 50157473
42153745 2 no broken perfecta slabs 05/04/2024 Outside sports direct RD: FW Slabs Broken/Missing  Internal Committed 50157477
4no rocking perfecta slabs
42153734 1no rocking perfecta slab 05/04/2024 Outside Swarovski at bus stop RD: FW Slabs Rocking Internal Committed 50157468
42153740 3no broken perfecta slabs 05/04/2024 Outside poundland RD: FW Slabs Broken/Missing Internal Committed 50149926
42153738 4no broken cut perfecta slabs 05/04/2024 At catv box next to pedestrian crossing RD: FW Slabs Broken/Missing  Internal Committed 50157471
42153739 3 broken perfecta slabs 05/04/2024 Outside card factory RD: FW Slabs Broken/Missing  Internal No Action Required
1 broken cut
42153744 1no broken perfecta slabs 05/04/2024 Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50157476
10 rocking perfecta slabs
42153723 2no broken perfecta slabs 05/04/2024 10 m west of bus stop PM (empty shop RD: FW Slabs Broken/Missing Internal Committed 50157458
3no rocking perfecta slabs next to Hotel Indigo)
42153760 2no rocking 450 x 600 pcc slabs 05/04/2024 Outside waverley gate RD: FW Slabs Rocking Internal Committed 50157495
42153756 4no broken perfecta slabs 05/04/2024 RD: FW Slabs Broken/Missing  Internal Committed 50157490
8no rocking perfecta slabs
42153737 1no rocking perfecta slab 05/04/2024 Outside Vodafone RD: FW Slabs Rocking Internal Committed 50157470
42153725 4no broken perfecta slabs 05/04/2024 Outside Waverley hotel RD: FW Slabs Broken/Missing Internal Committed 50157459
8no rocking perfecta slabs
42153755 Failed reinstatement of x7 450x450 05/04/2024 At bus stop PK RU: Utility Reinstatement Internal Uncommitted 50157489
perfectas
42153729 1no rocking perfecta slab 05/04/2024 Outside 84 next to HMV RD: FW Slabs Rocking Internal Committed 50157463
42153724 2ni broken perfecta slabs 05/04/2024 Outside old Waverley hotel RD: FW Slabs Broken/Missing Internal Committed 50152595
5no rocking uneven perfecta slabs
42153749 3no broken 900 x 600 pcc slabs 05/04/2024 Opposite pret a manger RD: FW Slabs Broken/Missing Internal Committed 50157481
1no broken 750 x 600 pcc slab
1no sunken 900 x 600 pcc slab
42153735 5no broken perfecta slabs 05/04/2024 Outside American candy RD: FW Slabs Broken/Missing Internal Committed 50152600
12 no rocking low perfecta slabs
42153748 1no rocking 500 x 600 pcc slab 05/04/2024 Outside Tesco express RD: FW Slabs Rocking Internal Committed 50157480
Batch: 41188129 - Inspection Batch Route: Ad hoc Route Date: 02/04/2024
42153482 1no rocking perfecta flag 02/04/2024 Near the entrance to Royal House RD: FW Slabs Rocking Internal Committed 50157210
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41188126 - Inspection Batch Route: Ad hoc Route Date: 02/04/2024
42153479 12no potholes 02/04/2024 At the corner of Frederick Street RD: CW Pothole Internal Committed 50157207
Batch: 41188123 - Inspection Batch Route: Ad hoc Route Date: 02/04/2024
42153476 1no pothole 02/04/2024 Westbound lane opposite Phonespot RD: CW Pothole Internal No Action Required
Batch: 41188120 - Inspection Batch Route: Ad hoc Route Date: 02/04/2024
42153473 1no rocking Caithness flag 02/04/2024 At the entrance to the Johnnie Walker RD: FW Slabs Rocking Internal Committed 50157201
experience
Batch: 41187212 - Inspection Batch Route: SfP_CityCentre Date: 22/03/2024
No actionable defects found
Batch: 41186899 - Inspection Batch Route: Ad hoc Route Date: 20/03/2024
42152234 1no pothole 20/03/2024 At the corner of Waverley Bridge RD: CW Pothole Internal Committed 50156315
Batch: 41185878 - Inspection Batch Route: South Mobile Inspection Route Date: 12/03/2024
No actionable defects found
Batch: 41185165 - Inspection Batch Route: SE_FW1_Princes1 Date: 07/03/2024
42150463 1 no broken 900x600 pcc slab 07/03/2024 Outside door of McDonald’s RD: FW Slabs Broken/Missing Internal Committed 50152603
42150465 Replace 1 broken 900 x 600 slab 07/03/2024 Outside jollibee RD: FW Slabs Broken/Missing Internal Committed 50155006
Relay 1 rocking 900 x 600 slab
42150452 Replace 1 broken 900 x 600 slab 07/03/2024 Opposite Starbucks RD: FW Slabs Broken/Missing Internal Committed 50155000
Relay 1 rocking 900 x 600 cut slab
Renew all granite around double box
42150478 Relay 4 rocking slabs 07/03/2024 Opposite Tesco express RD: FW Slabs Rocking Internal Committed 50155002
42150424 Relay 1 rocking tactile 07/03/2024 Outside clarks RD: FW Slabs Broken/Missing Internal Committed 50154975
Replace 1 broken tactile
42150434 Relay 1 rocking perfecta 07/03/2024 Outside h&m RD: FW Slabs Rocking Internal Committed 50154983
42150425 Relay 3 rocking perfectas 07/03/2024 Outside mercure RD: FW Slabs Rocking Internal Committed 50154976
42150423 Relay 1 rocking perfecta 07/03/2024 Outside hmv RD: FW Slabs Broken/Missing Internal Committed 50154974
Replace 1 broken perfecta
42150451 Relay 2 rocking slabs 07/03/2024 Opposite vodafone RD: FW Slabs Rocking Internal Committed 50154999
42150477 Relay 3 rocking perfectas 07/03/2024 Outside day today RD: FW Slabs Rocking Internal Committed 50155007
42150456 Relay 4 rocking slabs 07/03/2024 Opposite Tesco express RD: FW Slabs Rocking Internal No Action Required
42150480 Relay 3 rocking perfectas 07/03/2024 Outside starbucks RD: FW Slabs Rocking Internal Committed 50155013
42150470 1no rocking cut perfecta slab 07/03/2024 Outside urban ouffitters RD: FW Slabs Rocking Internal Committed 50152602
42150441 Replace 2 broken 900 x 600 slabs 07/03/2024 Opposite hotel indigo RD: FW Slabs Broken/Missing Internal Committed 50154989
42150479 Relay 1 rocking perfacta slab 07/03/2024 Outside the willow tearooms RD: FW Slabs Rocking Internal Committed 50155012
42150462 1no rocking cut 600x600 pcc slab 07/03/2024 Outside McDonald’s RD: FW Slabs Rocking Internal Committed 50152605
42150429 1no rocking perfecta slab 07/03/2024 Outside balmoral countrywear RD: FW Slabs Rocking Internal Committed 50152597
42150448 Renew granite patch 07/03/2024 Opposite superdrug RD: FW Grano Open Joint Internal Committed 50154996
42150428 Relay 1 rocking perfecta 07/03/2024 At bus stop Pk RD: FW Slabs Rocking Internal Committed 50154979
Outside mercure
42150430 Relay 1 rocking perfecta 07/03/2024 Outside balmoral countrywear RD: FW Slabs Rocking Internal Committed 50154980
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

Batch: 41185165 - Inspection Batch

Route: SE_FW1_Princes1

Date: 07/03/2024

42150443 Relay 1 rocking 900 x 600 slab 07/03/2024 Outside Costa at Waverley mall RD: FW Slabs Broken/Missing  Internal Committed 50154991
Replace 1 broken 900 x 600 slab
42150468 Relay 3 rocking perfectas 07/03/2024 Outside day today RD: FW Slabs Rocking Internal No Action Required
42150431 2ni broken perfecta slabs 07/03/2024 Outside old Waverley hotel RD: FW Slabs Broken/Missing Internal No Action Required
5no rocking uneven perfecta slabs
42150484 Relay 2 rocking perfectas 07/03/2024 Outside royal house RD: FW Slabs Rocking Internal Committed 50155015
42150440 1 no broken courtstone 750 x 600 slab 07/03/2024 Outside balmoral RD: FW Slabs Broken/Missing  Internal Committed 50152613
42150435 Relay 1 rocking perfecta 07/03/2024 At bus stop pm RD: FW Slabs Rocking Internal Committed 50154984
42150445 Relay 1 rocking slab 07/03/2024 At bus stop pr RD: FW Slabs Rocking Internal Committed 50154993
Opposite mercure
42150460 2no rocking low Caithness slabs 07/03/2024 Outside Johnnie walkers RD: FW Slabs Rocking Internal Committed 50152608
Batch: 41183843 - Inspection Batch Route: SfP_CityCentre Date: 26/02/2024
No actionable defects found
Batch: 41183623 - Inspection Batch Route: South Mobile Inspection Route Date: 23/02/2024
42148865 1no pothole 23/02/2024 On the pedestrian crossing at the Scott RD: CW Pothole Internal Committed 50153822
Monument
Batch: 41183422 - Inspection Batch Route: Ad hoc Route Date: 22/02/2024
42148681 2no potholes 22/02/2024 At the junction with Frederick Street RD: CW Pothole Internal Committed 50153679
Batch: 41182094 - Inspection Batch Route: Ad hoc Route Date: 09/02/2024
42147117 1no rocking perfecta flag 09/02/2024 Outside Royal House of Scotland RD: FW Slabs Rocking Internal Committed 50152620
Batch: 41182055 - Inspection Batch Route: SE_FW1_Princes1 Date: 09/02/2024
42147080 1no rocking cut 600x600 pcc slab 09/02/2024 Outside McDonald’s RD: FW Slabs Rocking Internal No Action Required
42147077 1no rocking cut perfecta slab 09/02/2024 Outside urban ouffitters RD: FW Slabs Rocking Internal No Action Required
42147075 5no broken perfecta slabs 09/02/2024 Outside American candy RD: FW Slabs Broken/Missing Internal No Action Required
12 no rocking low perfecta slabs
42147072 1no rocking perfecta slab 09/02/2024 Outside balmoral countrywear RD: FW Slabs Rocking Internal No Action Required
42147074 3no rocking cut perfecta slab 09/02/2024 Outside royal house RD: FW Slabs Rocking Internal Committed 50152599
42147078 1 no broken 900x600 pcc slab 09/02/2024 Outside door of McDonald’s RD: FW Slabs Broken/Missing  Internal No Action Required
42147073 1no rocking cut perfecta slab 09/02/2024 Outside Ernest jones at pedestrian RD: FW Slabs Rocking Internal Committed 50152598
crossing
42147101 1 no broken courtstone 750 x 600 slab 09/02/2024 Outside balmoral RD: FW Slabs Broken/Missing  Internal No Action Required
42147070 2ni broken perfecta slabs 09/02/2024 Outside old Waverley hotel RD: FW Slabs Broken/Missing Internal No Action Required
5no rocking uneven perfecta slabs
42147083 2no rocking low Caithness slabs 09/02/2024 Outside Johnnie walkers RD: FW Slabs Rocking Internal No Action Required
Batch: 41181753 - Inspection Batch Route: Ad hoc Route Date: 07/02/2024
42146770 1no pothole 07/02/2024 Outside Superdrug RD: CW Pothole Internal Committed 50152432
Batch: 41181750 - Inspection Batch Route: Ad hoc Route Date: 07/02/2024
42146760 1no pothole 07/02/2024 At the bus stop outside River Island RD: CW Pothole Internal Committed 50152431
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
Condition Survey
Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.

Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality

Batch: 41180938 - Inspection Batch Route: Ad hoc Route Date: 01/02/2024

42146057 1no pothole 01/02/2024 Westbound lane opposite Frederick RD: CW Pothole Internal Committed 50151923
Street
Batch: 41180935 - Inspection Batch Route: Ad hoc Route Date: 01/02/2024
42146054 1no pothole 01/02/2024  In the middle of the junction with RD: CW Pothole Internal Committed 50151921
Frederick Street
Batch: 41180934 - Inspection Batch Route: Ad hoc Route Date: 01/02/2024
42146052 1no pothole 01/02/2024 On the pedestrian crossing at the RD: CW Pothole Internal Committed 50151919
corner of Frederick Street
Batch: 41179940 - Inspection Batch Route: SfP_CityCentre Date: 24/01/2024
No actionable defects found
Batch: 41179685 - Inspection Batch Route: Ad hoc Route Date: 23/01/2024
42144781 2no potholes 23/01/2024 Westbound lane opposite Phonespot RD: CW Pothole Internal Committed 50150913
Batch: 41178941 - Inspection Batch Route: South Mobile Inspection Route Date: 18/01/2024
42144318 3no potholes 18/01/2024 Westbound lane opposite Frederick RD: CW Pothole Internal Committed 50150467
Street
42144319 1no pothole 18/01/2024 Westbound lane at bus stop PU RD: CW Pothole Internal Committed 50150468
Batch: 41178217 - Inspection Batch Route: Ad hoc Route Date: 11/01/2024
42143786 2no dislodged kerb 11/01/2024  On the corner of Lothian Road RD: FW Kerb Dislodged/Rocking Internal Uncommitted 50149928
Batch: 41178213 - Inspection Batch Route: Ad hoc Route Date: 11/01/2024
42143776 1no broken 900x600 pcc flag 11/01/2024  Near the pedestrian crossing opposite RD: FW Slabs Broken/Missing Internal Committed 50149921
Black Sheep Coffee
Batch: 41178192 - Inspection Batch Route: SE_FW1_Princes1 Date: 11/01/2024
42143816 Rocking cut courtstone 11/01/2024 At brasserie prince RD: FW Slabs Broken/Missing Internal Committed 50149961
42143791 1no rocking perfecta slab 11/01/2024  Outside Halifax RD: FW Slabs Rocking Internal Committed 50149934
3no broken perfecta slabs
42143764 2no broken perfecta 11/01/2024  Outside skechers RD: FW Slabs Broken/Missing  Internal Committed 50149909
42143807 Renew grano around box 11/01/2024 Opposite Ann Summers RD: FW Grano Cracked/Broken Internal Committed 50149952
42143796 2no broken 900x600 11/01/2024  Next door to McDonald’s at box RD: FW Slabs Broken/Missing  Internal Committed 50149940
1no broken 600x600
42143805 2no rocking pcc slabs 11/01/2024 Opposite Vodafone RD: FW Slabs Rocking Internal Committed 50149950
42143806 1no rocking 600x600 pcc slab 11/01/2024 Opposite River Island RD: FW Slabs Rocking Internal Committed 50149951
42143783 3no broken perfecta slabs 11/01/2024 RD: FW Slabs Broken/Missing  Internal No Action Required
42143803 2ni rocking 900x600 11/01/2024  Outside church RD: FW Slabs Rocking Internal Committed 50149948
1no rocking 600x600
42143799 1no broken 900x600 11/01/2024 Outside Tesco express RD: FW Slabs Broken/Missing Internal Committed 50149943
42143804 Renew grano around double manhole 11/01/2024 Opposite Starbucks RD: FW Grano Cracked/Broken Internal Committed 50149949
42143779 3nobroken perfecta slabs 11/01/2024  Next to pedestrian crossing at castle  RD: FW Slabs Broken/Missing Internal Committed 50149924
5no rocking perfecta slabs street
42143778 3no low perfecta 11/01/2024  Outside hotter RD: FW Slabs Rocking Internal Committed 50149923
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Condition Survey

Defect No: Description Log Date Location Defect Type Class. Organisation Status Job No.
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality
Batch: 41178192 - Inspection Batch Route: SE_FW1_Princes1 Date: 11/01/2024
42143771 1 no rocking perfecta 11/01/2024 Outside American candy RD: FW Slabs Broken/Missing Internal Committed 50149916
42143762 2 no rocking perfecta slabs 11/01/2024 Outside Fraser hart RD: FW Slabs Rocking Internal Committed 50149907
Grano infill at toby
42143772 1 no rocking perfecta 11/01/2024 Outside American candy RD: FW Slabs Broken/Missing Internal Committed 50149917
42143774 10 broken/rocking perfecta slabs 11/01/2024  Outside entrance to American candy ~ RD: FW Slabs Broken/Missing  Internal Committed 50149919
42143815 1no rocking 900x600 11/01/2024  Opposite twenty hotel at waverly RD: FW Slabs Rocking Internal Committed 50149960
2no rocking 600x600 shopping
2no rocking 450x600
42143809 1no rocking pcc slab 11/01/2024 Opposite The Works between bus RD: FW Slabs Rocking Internal Committed 50149954
stops
42143808 Renew broken grano 11/01/2024 Opposite Superdrug RD: FW Grano Cracked/Broken Internal Committed 50149953
42143752 3 rocking perfecta 11/01/2024 Outside old jenners RD: FW Slabs Rocking Internal Committed 50149897
42143777 3no low perfecta 11/01/2024 Outside no109 RD: FW Slabs Rocking Internal Committed 50149922
42143769 Low area at perfecta slab make safe with  11/01/2024 Outside Thomas sabo RD: FW Slabs Rocking Internal Committed 50149914
cold tar
42143813 Rocking cut sandstone slab 11/01/2024  Opposite old top shop RD: FW Slabs Rocking Internal Committed 50149958
42143766 1no broken perfecta 11/01/2024 Outside crest of Scotland RD: FW Slabs Broken/Missing Internal Committed 50149911
1 no rocking perfecta
42143754 4no low perfecta slabs 11/01/2024 Between great Scot and three shop RD: FW Slabs Rocking Internal Committed 50149899
42143810 1no rocking pcc slab 11/01/2024 Opposite Marks and Spencer RD: FW Slabs Rocking Internal Committed 50149955
42143751 9no low/uneven tactile slabs 11/01/2024  Outside Black sheep coffee crossing  RD: FW Slabs Rocking Internal Committed 50149896
42143795 3no rocking perfecta slabs 11/01/2024  Outside day today RD: FW Slabs Rocking Internal Committed 50149939

1no broken perfecta slab
1 broken cut perfecta slab
4no rocking cut perfecta slabs

42143788 1no rocking perfecta slab 11/01/2024  Outside Urban Oulffitters RD: FW Slabs Rocking Internal Committed 50149931
1no broken perfecta slab

42143787 1no rocking perfecta 11/01/2024  Outside bar and block RD: FW Slabs Rocking Internal Committed 50149930

42143753 Infill damaged polly channel with grano 11/01/2024 Outside m&s RD: Polychannel Damaged Internal Committed 50149898

42143765 2no broken perfecta 11/01/2024 Outside regus RD: FW Slabs Broken/Missing Internal Committed 50149910

Customer Services

Enquiry No.: 34010637 Logged by: on: 04/12/2025 12:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.: Please inspect sunken chamber marked up. The chamber is in the crossing point on Princes St next to Waverley Mall. The road surface around the chamber frame has broken up and it's a bit of a
trip hazard
Location: Princes Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50188109 Defect Number: 42194752
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 34009525 Logged by: on: 20/01/2025 13:42
Service: Roads General Subject: Street Furniture: General Enq Classification: General Enquiry
Desc.: Damaged traffic signals pole
Please send to someone from the traffic signals team

Location: At the corner of South Charlotte Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 34008819 Logged by: on: 22/07/2024 09:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Please inspect broken slab o/s of Jenners, between the last bus stop for the 37 bus on Princes Street [Princes Street East] and the South St David Street junction. member of the pubilc tripped and
fell over.
Location: Princes Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 34008640 Logged by: on: 10/06/2024 10:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.: TEST
Location: Princes Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 34007964 Logged by: on: 10/01/2024 14:23
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Waverley Mall, 3 Waverley Bridge, please inspect broken slabs on Footway on Princes Street from Waverley Steps to Waverley Bridge. please see pics attached.
Location: Waverley Mall, 3 Waverley Bridge, Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50149921 Defect Number: 42143776
Enquiry No.: 31603350 Logged on: 27/11/2024 16:37
Service: Roads General Subject: Traffic Sign:Defective/Damaged  Classification: Request for service

Desc.: Please log on confirm for an inspector to visit site and report back to P Keggie on outcome thanks

Taken from email enquiry below:-

‘there are vehicles turning left from Princes St onto Waverley bridge and coming head-to-head with buses.

There are no signs on Princes St to tell drivers that they can't turn left, and this is dangerous.

Also, the Buses only signs that were on Waverley Bridge have disappeared and there are taxis lorries and other vehicles using it constantly.
Hopefully, these issues can be addressed.’

Location: Contact:
Enquiry No.: 2127802 Logged by: on: 09/04/2026 11:34
Service: Roads General Subject: RO: Drop Crossing Request Classification: Request for service
Desc.: There is a ridge on the pavement obstructing wheelchair users from crossing at costa (waverly mall) over to black street coffee. Citizen was catapulted from her wheelchair and has photos of said
ridge.#

Location: 24-25 Princes Street Contact:
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 2125869 Logged by: Verint CRM Connector on: 06/04/2026 11:45
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: Where the tram tracks meet the road is in extremely poor condition along the length  Contact:
of princes street but is life threatening for cyclists at certain points. Bus stop area on
princes street outside Waverley mall is also very hazardousPrinces Street, Old
Town, City of Edinburgh, Alba / Scotland, EH2 3DW, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH2 4AH

(40m away)
Enquiry No.: 2124746 Logged by: Verint CRM Connector on: 03/04/2026 10:19
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Road surface is damaged around iron works and needs repaired. Large vehicles & Contact:
buses are driving over this due to the tram track.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2123376 Logged by: Verint CRM Connector on: 01/04/2026 09:05
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: The seam on the road next to tram line is opening up creating category one potholes Contact:

-It is about 10-15m of damaged tarmac

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2121952 Logged by: Verint CRM Connector on: 30/03/2026 08:51
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: | cannot give specifics to part of the pavement as there are too many to choose. Contact:

Every couple of steps there is another trip hazard due to loose and broken slabs
from Shandwick Place to The apple shop.

Location:

Easting/Northing: 324994/673752 (55.950921, -3.202693)

Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Princes Street, Old Town, City of Edinburgh, Alba / Scotland, EH2
3DW, United Kingdom

Nearest postcode to the pin placed on the map (automaticall

Enquiry No.: 2120835 Logged by: Verint CRM Connector on: 27/03/2026 12:38
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: 2 potholes outside Accessorize... Dangerous for cyclists especially Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50194726 Defect Number: 42203333
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer Services

Enquiry No.: 2120834 Logged by: Verint CRM Connector on: 27/03/2026 12:37
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole By The Works on north side of road Contact:
Enquiry No.: 2119622 Logged by: Verint CRM Connector on: 25/03/2026 12:54
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: Part of slab missing making deep hole. Nearly went over ankle. It is at the Contact:
pedestrian crossing on the old Jenners side. Thank you.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50194537 Defect Number: 42202970
Enquiry No.: 2115482 Logged by: Verint CRM Connector on: 18/03/2026 18:06
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside Johnnie Walker - loose and rocking paving slab - now lethal having almost ~ Contact:
twisted my ankle in it today!
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50194184 Defect Number: 42202467
Enquiry No.: 2115176 Logged by: Verint CRM Connector on: 18/03/2026 12:22
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Large paving slab is loose and is a trip hazard. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2114139 Logged by: Verint CRM Connector on: 17/03/2026 08:34
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: @edinhelp there’s a paving stone on the corner of princes street by Johnnie Walker Contact:
that’s sticking up about an inch just waiting for people to trip over it. It's wobbly too.
Enquiry No.: 2111202 Logged by: Verint CRM Connector on: 12/03/2026 11:23
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: | want to report pothole on princes street outside Burger King near the tram tracks Contact:
Enquiry No.: 2109928 Logged by: Verint CRM Connector on: 10/03/2026 13:46
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The loose slab and sticking up is located outside old Jenners Store. It is quite close Contact:
to the white boards surrounding the store and about 20 feet approx from the traffic
lights at the corner of Princess Street and South St David Street.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 2108939 Logged by: on: 09/03/2026 09:59
Service: Roads General Subject: Pavement: Damaged / Defective ~ Classification: Request for service
Desc.: due to Pavement defect,
Location: UNIQLO 64 Princes Street Contact:
Enquiry No.: 2108203 Logged by: Verint CRM Connector on: 07/03/2026 11:57
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pedestrian crossing beside train station Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2108128 Logged by: Verint CRM Connector on: 07/03/2026 08:49
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Collapsed drain cover Princes bus stop PA Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2105734 Logged by: Verint CRM Connector on: 03/03/2026 13:33
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Many broken and loose paving slabs. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50193291 Defect Number: 42201234
Enquiry No.: 2104883 Logged by: on: 02/03/2026 10:13
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service

Desc.: i picked princes street.. this is for the new town part of the enquiry only please see attached document
Location: i picked as one of the possible streets princes street. . this is for the new town part of Contact:
the enquiry only please see attached document

Enquiry No.: 2100089 Logged by: Verint CRM Connector on: 22/02/2026 17:42
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Contact:

Please can you fix the
paving slabs on such a high tootfall area betore anyone else gets hurt. Thank you.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2099775 Logged by: Verint CRM Connector on: 21/02/2026 21:38
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Collapsed manhole Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50192554 Defect Number: 42200259
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 2097832 Logged by: Verint CRM Connector on: 18/02/2026 13:59
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Tarmac breaking up . Uneven, possible potholes, cycling hazard Contact:
Next to pavement, east bound carriage way at Princes's Street tram stop
Enquiry No.: 2096560 Logged by: Verint CRM Connector on: 16/02/2026 21:25
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Deep pothole near edge of road roughly in line with Clarks shoe shop Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2096558 Logged by: Verint CRM Connector on: 16/02/2026 21:21
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Deep pothole near road edge Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2095282 Logged by: Verint CRM Connector on: 14/02/2026 21:57
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Princes St eastbound carriageway outside Office at 79A. Fix it properly, third time in  Contact:
less than 6 months this has been reported & ‘fixed’
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50191947 Defect Number: 42199540
Enquiry No.: 2094107 Logged by: Verint CRM Connector on: 12/02/2026 22:38
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Multiple broken and sunken paving stones leading to high risk of people tripping, Contact:
falling and sustaining injuries.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2090339 Logged by: Verint CRM Connector on: 07/02/2026 11:46
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Numerous broken and uneven paving slabs outside Ann summers Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2088187 Logged by: Verint CRM Connector on: 03/02/2026 17:18
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken ironwork on approach to junction, just prior to stop line. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50191416 Defect Number: 42198917
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 2086018 Logged by: Verint CRM Connector on: 30/01/2026 15:49
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The whole pavement along the length of Princes Street is an absolute disgrace. Contact:

Particularly the area outside former Jenners store along to Hanover Street. Very
dangerous. I've witnessed a few people tripping over slabs, mainly tourists who are
not aware how bad the streets are.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
ICustomer Services|
Enquiry No.: 2080555 Logged by: [T on: 21/01/2026 14:15
Service: Roads General Subject: Pavement: General Enquiry Classification: General Enquiry
Desc.: F —

Date:
To:
Cc:
Subject: RE: 80-83 Princess Street Edinburgh - URGENT

I

Thank you for your email, | have forwarded this to the customer care team who will raise an enquiry on the Councils asset management system called Confirm, this will then be allocated to the
asset inspection team for them to attend site and assess the reported issues with the footway condition and the Aco drain, the inspector will raise any required works orders.

The will also be able to contact the customer regards the water ingress to the property, however this is not something the Council has any responsibility for, the materials used in footway and
carriageway construction are not designed or required to be waterproof and water will percolate through these materials and construction joins joining the natural ground water. It is either the owner
or tenant’s responsibility depending on their agreement to ensure the property is watertight both above and below ground level.

Regards

Ken

Fro

Sent: 21 January 2026 10:24
To: m
Subject: : rincess Street Edinburgh -

Importance: High

—

See query below, and the report attached. Can you advise who is responsible for this section of paving and/or the on-pavement gully?

Sent: 21 January 2026 08:51
To:
Cc:

Subject: 80-83 Princess Street Edinburgh - URGENT
Importance: High

HiF[ " opeallis well. | hope you can assist, or altematively direct me to the appropriate contact within Edinburé ¢

Hi B
Hope all is well.

| hope you can assist, or alternatively direct me to the appropriate contact within Edinburgh Council.

My client owns the retail/office property at 80-83 Princes Street. Our contractor recently attended the Superdrug unit and reported that the external acco drain is blocked and that the paving is
significantly damaged. This has resulted in water ingress and damage at basement level within the store.

As the pavement is adopted by the City of Edinburgh Council, responsibility for its maintenance and for ensuring the associated drains are kept clear rests with the Council.

| have attached the contractor’s report, which provides full details of the issue.

| look forward to hearing from you.

Kind regards
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer

Location: 80-83 Princess Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2079880 Logged by: Verint CRM Connector on: 20/01/2026 14:09
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: there is water ingress into super drugs basement. Contact:

the Acco drain in the pavement is clogged and causing drainage issues which could
be the cause of the water ingress.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2079842 Logged by: on: 20/01/2026 13:07
Service: Roads General Subject: Covers: Damaged / Defective Classification: Request for service
Desc.: rectangular manhole cover in two halves. The concrete on this has split which has created a gap and you can see a broken pipe underneath.
Location: on pavement opposite side of street from boots the chemists. as you look across Contact:
street boots is slightly to your left linked to location of problem
Enquiry No.: 2078792 Logged by: Verint CRM Connector on: 18/01/2026 23:37
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Water is coming out of latch or cobble on the pavement Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50190012 Defect Number: 42197088
Enquiry No.: 2078310 Logged by: Verint CRM Connector on: 17/01/2026 18:33
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Massive pothole at the pedestrian crossing from black sheep coffee to Waverly Contact:
market
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2074513 Logged by: Verint CRM Connector on: 12/01/2026 09:40
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Hello - two (or more?) of the Tactije Skaos are totally loose on the corner of Prince Contact:

Street with Southeast.David Street (corner of the old Jenners). Stepping on one
moves the second and | nearly tripped.

Plot Number:
Job Number:

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place
50189608 Defect Number: 42196578

Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 2072635 Logged by: Verint CRM Connector on: 08/01/2026 16:56
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Thus has to do all over Contact:

Early this morning bout after 8 i was walking princess street and all pavememts are
slipperly of ice why has salt not been put down my wife nearly slipped 2ce and i saw
some.body allready has put salt down before some.get serious injured or death
Thank you concern local

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2071786 Logged by: Gayle Skeldon on: 07/01/2026 14:16
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service

Desc.: Subject: Re: Case Reference 102000103265

It was not far from St.James centre but its not just one or 2 slabs in this condition its practically the whole off Princess street | uou live in Edinburgh you are bound to know of the appalling
conditions thankyou for getting back to me however it is a very poor advertisement for visitors coming from far and near to be met with these poor conditions which | have no doubt will just be left
Other details : The pavements along Princess Street are ridiculous they are broken wobbling loose and moving

Location: Contact:
Enquiry No.: 2070432 Logged by: Verint CRM Connector on: 05/01/2026 20:28
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: A large stretch of the pavement on Princes Street is dangerous with loose slaps and Contact:
uneven surfaces.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2069447 Logged by: H) on: 05/01/2026 09:11
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Kerbstone dislodged and presenting trip hazard on south side of Princes Street, opposite H Samuel, just west of Castle Street.
Location: Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50189173 Defect Number: 42196034
Enquiry No.: 2063340 Logged by: Verint CRM Connector on: 26/12/2025 01:00
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pavement across the Balmoral Hotel, near the PM bus stop, had different level  Contact:

that it caused me an accident and made
_ Please
get it fixed. | didn't get to take any picture since | was injured quite .
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 2062568 Logged by: Verint CRM Connector on: 23/12/2025 11:02
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: On Princes Street in bus lane at gate to St Cuthbert's graveyard. Deep pothole. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2061994 Logged by: Verint CRM Connector on: 22/12/2025 08:03
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside Uniglo to the left. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2059306 Logged by: Verint CRM Connector on: 16/12/2025 10:50
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside the barclay's bank on the pavement next to the road there is 2 metal Contact:

pegs/poles sticking out of the ground this is a trip hazzard as 2 people almost
tripped already as | was there

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2056879 Logged by: on: 11/12/2025 12:33
Service: Roads General Subject: Street Furniture: General Enq Classification: General Enquiry
Desc.: Temp fencing has blown over on pavement and making it difficult for pedestrians to pass
Location: o/s Old Waverley Hotel Contact:
Enquiry No.: 2055134 Logged by: Verint CRM Connector on: 08/12/2025 20:51
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: Large hole in road surface East side of Princes Street near Walter Scott monument  Contact:
and Gardens.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2054589 Logged by: Verint CRM Connector on: 08/12/2025 07:58
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving Contact:

Report ID: 8512306

Category: Pavements/footpaths

Loose paving slabs, top of Waverley Steps outside station

Location:

Easting/Northing: 325776/673981 (55.9531, -3.190233) Nearest road to the pin
placed on the map (automatically generated by OpenStreetMap): Princes Street,
Abbeyhill, Old Town, City of Edinburgh, Alba / Scotland, EH2 2AN, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH2 2AN
(31m away)
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 2054577 Logged by: Verint CRM Connector on: 08/12/2025 07:45
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Most of princes street has slabs that are loose and uneven. A Contact:

kept thinking it
was temporary but there seems to be no eftort to fix it.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Enquiry No.: 2051656 Logged by: Verint CRM Connector on: 01/12/2025 11:21
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Section of tarmac breaking up in advanced stop line eastbound at foot of Princes Contact:
st/Frederick st
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2048784 Logged by: Verint CRM Connector on: 25/11/2025 18:09
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Westbound Princes Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2048567 Logged by: Verint CRM Connector on: 25/11/2025 12:30
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The drains are completely blocked and standing dirty water is stopping people Contact:

passing safely as during busy footfall people are walking on the road. Very difficult to
pass with a pram or a wheelchair.

The location is outside the Balmoral Scottish gifts store below the old Waverley

hotel.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2046282 Logged by: Verint CRM Connector on: 20/11/2025 14:31
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken manhole cover and pothole around it at the pedestrian crossing outside Contact:
waverley shopping mall
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2046256 Logged by: Verint CRM Connector on: 20/11/2025 14:06
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Large potholes and sunken drain cover Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 2046233 Logged by: Verint CRM Connector on: 20/11/2025 13:44
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole and sunken drain cover Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50187362 Defect Number: 42193763
Enquiry No.: 2044411 Logged by: Verint CRM Connector on: 17/11/2025 12:56
Service: Roads General Subject: Road Markings: Defective Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type unlit ROAD MARKINGS
Location: ROAD MARKINGS ALL WAY ALONG QUEEN STREET NEED REPAINTING. Contact:
Enquiry No.: 2044062 Logged by: Verint CRM Connector on: 16/11/2025 18:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Princes St eastbound carriageway just before Hanover St. Latest ‘repair’ lasted 2 Contact:
days...
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2043405 Logged by: Verint CRM Connector on: 14/11/2025 21:14
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: | want to report a large pothole on princes street outside Clark shoe shop also near = Contact:
Superdrug chemist near Hanover street it’s right beside the tram stop the pothole is

pretty deep
Enquiry No.: 2042739 Logged by: Verint CRM Connector on: 13/11/2025 16:05
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There is a problem with the drainage of the pavement outside 46 Princes Street. Contact:
Water is forming a big pool of water when it rains which reduces the width of the
pavement and causes a problem at the crossing with South St Andrews Street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50186908 Defect Number: 42193237
Enquiry No.: 2040942 Logged by: Verint CRM Connector on: 10/11/2025 14:58
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: Cracked paving slabs move when walked on. In the recent wet weather this has led  Contact:
to pedestrians being soaked as the water trapped underneath splashes their feet
and legs. It's not just a nuisance, it's a hazard. Please repair.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2039540 Logged by: Verint CRM Connector on: 07/11/2025 11:25
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: GIANT POTHOLE Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 2039423 Logged by: Verint CRM Connector on: 07/11/2025 08:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Large gap and rocking slabs at corner of road presumably from buses etc cutting Contact:
comer, been there for at least two weeks now . Have pictures but too large to upload
via form.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2039358 Logged by: Verint CRM Connector on: 06/11/2025 22:58
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There’s a very large and deep pothole that is very dangerous for bikes. Contact:
| am tairly

certain it was just past Uniglo going east towards leith, close to the pavement. | am
surprised a bad accident hasn’'t happened already. Definitely category 1 - | should
have gone back to take a picture. Should be investigated asap

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2038976 Logged by: Verint CRM Connector on: 06/11/2025 11:49
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole forming as you turn from Frederick street onto Princes street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50186621 Defect Number: 42192855
Enquiry No.: 2038087 Logged by: Verint CRM Connector on: 04/11/2025 22:01
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: As you cross,from Waverley market, diagonally left,over to Princes Street,you will Contact:

find,that numerous paving stones,are uneven and have edges lifted,right along that
stretch,to the bus stops.

Enquiry No.: 2037761 Logged by: Verint CRM Connector on: 04/11/2025 11:44
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Beside pavement at Primark before traffic lights drain with surrounding pothole Contact:
cracks making road very bumpy sitting on bus - has been repaired before.
Enquiry No.: 2037719 Logged by: Verint CRM Connector on: 04/11/2025 11:01
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Large pothole formed from failing repair, large sections of rubble on pavement Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer Services

Enquiry No.: 2037424 Logged by: Verint CRM Connector on: 03/11/2025 16:39
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: from 41-43 Princes Street EH2 2BY to 23 Princes St, Edinburgh EH2 2AN Contact:
Huge pot hole in road - very deep
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2037416 Logged by: Verint CRM Connector on: 03/11/2025 16:31
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: outside 43 Princes St, Edinburgh EH2 2BY (the old waverley hotel) Contact:
on the corner of the road - huge pot hole in road . very dangerous
as itis very deep
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2032636 Logged by: Verint CRM Connector on: 23/10/2025 16:52
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Broken slabs outside the Apple Store Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2027265 Logged by: Verint CRM Connector on: 12/10/2025 23:29
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: At the traffic lights on the A1 as if you were going to turn left to drive down Leith Contact:
Street. The pothole was temporarily fixed about 2 weeks ago but has already come
back. It is about 10cm deep and a diameter of around 25cm.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50185537 Defect Number: 42191115
Enquiry No.: 2027046 Logged by: Verint CRM Connector on: 12/10/2025 11:24
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: At bus stop bus stop Princes street west Contact:
Enquiry No.: 2026214 Logged by: Verint CRM Connector on: 09/10/2025 21:27
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Urgent there’s a huge [about 40cm long x about 40cm wide x about 20-30cm deep Contact:
pothole in road next to “PU” bus stop on Princes St EH2 3AA [opp’ buildings
between levis & boots chem shops.]
It's so huge that if a cyclist cycled into it there’s very serious poss’ front wheel would
jam in it with a serious risk the cyclist would be thrown off bike by impact or bike
would fall into path of any traffic coming up behind bike.
It's in area a cycle lane would be in.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50185538 Defect Number: 42191116
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer Services

Enquiry No.: 2023694 Logged by: Verint CRM Connector on: 04/10/2025 22:03
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose tactile paving slab at crossing. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2022681 Logged by: Verint CRM Connector on: 02/10/2025 15:20
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: On the pavement, nearer the roadside, opposite the bottom of The Mound. The Contact:
paving stone is broken and sticks up (photo attached). | tripped on paving stone and
fell my full length injuring my left side.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2022413 Logged by: Verint CRM Connector on: 02/10/2025 08:54
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Tweet - Badly broken paving slab on Princes street by bus stops near Waverley Contact:
Steps, already seen several people almost fall as it's really unstable and tips down in
the middle
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2021515 Logged by: Verint CRM Connector on: 30/09/2025 14:28
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Multiple pothole re-formed after temp tar repairs have failed. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50185041 Defect Number: 42190333
Enquiry No.: 2020630 Logged by: Verint CRM Connector on: 29/09/2025 08:43
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole, in the junction where | marked Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50185045 Defect Number: 42190337
Enquiry No.: 2018647 Logged by: on: 24/09/2025 13:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Outside Barclays bank at 26 bus stop there is 2 metal pins sticking up which have already caused a
Location: Contact:
Enquiry No.: 2016407 Logged by: Verint CRM Connector on: 19/09/2025 10:18
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There is a small manhole collapsing on the junction of princes street and Waverley = Contact:
bridge it needs attention soon
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50185002 Defect Number: 42190285
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

ICustomer Services

Enquiry No.: 2016197 Logged by: Verint CRM Connector on: 18/09/2025 19:47
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Broken slab tripping hazard on Princes St outside Office. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2015275 Logged by: Verint CRM Connector on: 17/09/2025 09:19
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: 79 Princes Street. Directly outside ‘Office’ Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2012597 Logged by: Verint CRM Connector on: 11/09/2025 14:07
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: On 15 August | was at a hen party lunch in Browns and then moved further along the Contact:

street to a cocktail venue. | was so shocked at the state of the pavements which
were so full of festival visitors and locals. It was so demeaning for Edinburgh
compared to other capitals.

. Please please do
something about pavements and roads. What are visitors impressions of the city.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2012264 Logged by: Verint CRM Connector on: 10/09/2025 19:19
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: On Princes Street outside the National Records of Scotland building. It is by the Contact:

lights in the lane where you would turn left to go down Leith Street. The pothole has
become massively worse over the past few days. | would estimate it is now 10cm
deep and 30cm in diameter.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2012156 Logged by: Verint CRM Connector on: 10/09/2025 16:07
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: 2 adjacent flagstones moving at bus stop PR Scott Monument. Danger to the public, Contact:

especially those who are vulnerable by needing walking aids or wheelchairs. Took
picture but unbelievably system not able to cope with a photo from an IPhone.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 2012120 Logged by: Verint CRM Connector on: 10/09/2025 15:28
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: between levis and marks and spencers there are slabst/tiles that are uneven, got Contact:
chips out them and even wobbly tiles.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 2000968 Logged by: Verint CRM Connector on: 21/08/2025 17:12
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: It's a side-walk block on princes street near bus stop name (PQ) Waverley steps. Contact:
Issue is it is loose and pedestrians trips from it.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50184057 Defect Number: 42189074
Enquiry No.: 2000344 Logged by: Verint CRM Connector on: 20/08/2025 20:12
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose / broken drainage cover Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50183927 Defect Number: 42189223
Enquiry No.: 1995596 Logged by: Verint CRM Connector on: 13/08/2025 18:53
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: A loose pavement stone that moves and protrudes a significate edge which is a Contact:
major trip hazard, |
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1992375 Logged by: Verint CRM Connector on: 07/08/2025 17:56
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Raised paving stone. Trip hazard especially with the crowds of people. | Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1991655 Logged by: Verint CRM Connector on: 06/08/2025 18:46
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken manhole cover on main road opposite willow on garden side Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1990948 Logged by: Verint CRM Connector on: 05/08/2025 17:27
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: Yet again i am reporting several incidents that people are fallen over pavement. Contact:
Please can someone come in to speak to the manager in
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1988583 Logged by: Verint CRM Connector on: 31/07/2025 20:59
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: The pavement slabs beside stop PH are in a bad way. Last weekend, | watched one Contact:
woman trip and fall flat on her face. Less than five minutes later, | saw it happen

again.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1987913 Logged by: Verint CRM Connector on: 30/07/2025 22:16
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: It is a really bad pothole now... I've reported it twice | Contact:

It is right on the inside tyre line for buses etc. at the junction of the Mound, but on
the north side of Princes Street at the Lights.

There is a sunken small manhole 50 yards west also and a poorly filled pothole
between the two. Sorry the photo is in shadow.

| can't believe these are not filled and or repaired this is our main tourist road | |
first reported it months ago.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1987343 Logged by: Verint CRM Connector on: 30/07/2025 08:23
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Very large and deep pothole at the end of the cycle box. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1984585 Logged by: Verint CRM Connector on: 24/07/2025 13:24
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: outside Black Sheep Coffee shop - raised paving slabs causing pedestrians to trip Contact:
and cause injury

Enquiry No.: 1982647 Logged by: Verint CRM Connector on: 21/07/2025 16:06
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1982550 Logged by: Verint CRM Connector on: 21/07/2025 14:50
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Uneven road surface, various depressions and cracked tar seams. Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1981742 Logged by: Verint CRM Connector on: 19/07/2025 21:39
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There is a paving stone raised . Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1980970 Logged by: Verint CRM Connector on: 18/07/2025 10:41
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving cracked stone outside building getting work, beside bus stop. Before Contact:
boots.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1979958 Logged by: on: 17/07/2025 07:48
Service: Roads General Subject: Roadworks: General Enquiry Classification: General Enquiry

Desc.: First name :

It your comments relate to a council service for which you have an account then please provide an account number :

Short description of complaint : Excessive noise from Road works on Princess Street directly adjacent to Frederick Street woke us up at 4.00 am this moming.

Please provide the details of the complaint : Whilst the above road works at 4.00 am may have been urgently required every attempt should have been made to mitigate noise pollution to local
residents by rescheduling the works to a more time or if this was not possible by using equipment more suitable to producing less noise For example by possibly making some sort of provision for
acoustic screening (fencing or barriers). Contractors should be made aware that people do live and sleep in the city centre.

How would you like us to deal with this? : Review out of hours risk assessments for city centre road works to ensure that the noise risks to city centre residents are always suitably addressed. This
assessment review should be extended to night clubs in Frederick Street where people make really very excessive street noise when their clients leave in the early hours especially at the weekend
which again causes residents to lose sleep.

Location: Princes Street Contact:
Enquiry No.: 1979035 Logged by: Verint CRM Connector on: 15/07/2025 17:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Ironwork slipping into hole it covers. On bus lane. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1978791 Logged by: Verint CRM Connector on: 15/07/2025 12:38
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Very very loose slab that moves when stepped on. Outside gift shop next to 100 Contact:
Princes Street Hotel. reports pedestrians are tripping regularly.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Display Action Officer: No

Customer Services

Enquiry No.: 1978790 Logged by: Verint CRM Connector on: 15/07/2025 12:36
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving slab, outside 100 Princes Street Hotel. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1974518 Logged by: Verint CRM Connector on: 07/07/2025 16:16
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Princes street continually blocked by balmoral souvenirs and pride of edinburgh Contact:
shops having their goods on the street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1972287 Logged by: Verint CRM Connector on: 02/07/2025 14:30
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Pavement slabs wobbly and a serious trip hazard to public Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1968970 Logged by: Verint CRM Connector on: 25/06/2025 16:31
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Invasive weed growth.
Location:Pavement.
Type:
Location: | visited Edinburgh today and was upset to see the number of weeds and grass Contact:
growing on the Wallace monument and surrounding areas in prince's street gardens
This is a major tourist spot and the place looked tardy and un cared for.
We should be looking after our tourists and making a better effort to give them an
unforgettable experience for all of the right reasons
Enquiry No.: 1967911 Logged by: Verint CRM Connector on: 23/06/2025 20:45
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Causing Obstruction.
Location:Pavement.
Type:Foliage / Bush
Location: Its a disgrace. The pavement is totally covered with low hanging tree branches. Contact:
Tourists must wonder what the hell is going on. | have toi bend down double to get
through it.
Enquiry No.: 1967515 Logged by: Verint CRM Connector on: 23/06/2025 13:05
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Bus stop PU large manhole cover damaged around sides and banging when Contact:
vehicles drive over top of cover
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1967010 Logged by: Verint CRM Connector on: 23/06/2025 12:05
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There are many broken cracked and uneven slabs right next to the floral clock. Contact:
Seen many trip here. Very dangerous
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1966118 Logged by: Verint CRM Connector on: 19/06/2025 14:36
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Raised paving slab adjacent to bus-stop PY on south side of Princes Street. Contact:

Slab 1s solid but has a distinct raised edge ( see photos) which i1s unsate. | hink this
would be an easy repair to make.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1965843 Logged by: Verint CRM Connector on: 19/06/2025 07:45
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole caused by metal grate. Reported before and told not an issue but it Contact:
damages wheel alignment which is expensive to sortl Please fix this!
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50181856 Defect Number: 42186029
Enquiry No.: 1965545 Logged by: Verint CRM Connector on: 18/06/2025 15:22
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: Caller reports paving stone at entrance to Balmoral Hotel at angle and is serious trip Contact:
hazard can this be inspected and made safe

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50181935 Defect Number: 42186059
Enquiry No.: 1962250 Logged by: Verint CRM Connector on: 12/06/2025 11:07
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Contact:

I his slab needs to be reset. Seen a tew people tripping
over It in passing as well

Enquiry No.: 1961357 Logged by: Verint CRM Connector on: 10/06/2025 16:51
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Large pothole causing buses to bounce as they pass over it. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50181241 Defect Number: 42185442
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1960840 Logged by: Verint CRM Connector on: 09/06/2025 17:26
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Other.
Location:Pavement.
Type:Foliage / Bush

Location: Adjacent to bus stop PV on Princes st Contact:
Enquiry No.: 1955905 Logged by: Stuart Wright on: 30/05/2025 09:58
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Cracked/raised paving stone
Location: at crossing at bottom of Hanover Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50181639 Defect Number: 42185754
Enquiry No.: 1955076 Logged by: Verint CRM Connector on: 29/05/2025 08:09
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: | came up the steps at Waverley. Location is between that and Costa. At the bus Contact:

stop. | messaged yesterday but today have photos. |

Please repair asap In case of turther injury to someone.

Enquiry No.: 1954657 Logged by: on: 28/05/2025 11:56
Service: Roads General Subject: Road Markings: Defective Classification: Request for service
Desc.: Called wanting to report dangerous lack of markings in 2 locations - unable to give street name or shop name to locate these. She stated that she is a visitor to Edinburgh and will be in city centre
for the next few hours, if you want to call her and organise to meet so that she can show you these locations.
Location: waverley station on side road - concrete ramp at one of the exits towards leith walk  Contact:

Enquiry No.: 1953793 Logged by: Verint CRM Connector on: 27/05/2025 05:34
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Road starting to sink and crumble outside Waverly Mall sign heading West Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1953572 Logged by: Verint CRM Connector on: 26/05/2025 15:11
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Pavement.
Type:Foliage / Bush
Location: Overhanging tree foliage/branches are posing a risk to passing pedestrians walking Contact:
along the pavement

Enquiry No.: 1953481 Logged by: Verint CRM Connector on: 26/05/2025 13:04
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken manhole. Next to the pedestrian crossing at the waverley shopping mall Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50180423 Defect Number: 42184335
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Customer Services

Enquiry No.: 1951133 Logged by: Verint CRM Connector on: 21/05/2025 09:44
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Overgrown.
Location:Pavement.
Type:Foliage / Bush
Location: Opposite M&S at the bus stops, the trees are overhanging onto the pavement that Contact:
you need to duck to walk along here.
Enquiry No.: 1948335 Logged by: Verint CRM Connector on: 15/05/2025 10:32
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pavement between statue of Wellington towards St James Quarter is filthy. | Contact:
don't know if it is charred or soot but it is all black stained. Looks awful for visitors
arriving in Edinburgh. | walked past it yesterday.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1946013 Logged by: Verint CRM Connector on: 10/05/2025 12:17
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: Corner of Kerb Turning from Princes Street onto south St David Street. Kerbstone Contact:

next to island marker

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50179842 Defect Number: 42183405
Enquiry No.: 1945980 Logged by: Verint CRM Connector on: 10/05/2025 10:52
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Drain cover sinking and supporting tarmac crumbling around it. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1944647 Logged by: Anne Fraser on: 07/05/2025 13:51
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.: tripped on the pavement along the Princes Street side of St John’s Church, on the corner of Lothian

Road and Princes Street.

Location: claim form not sent as require full address plesae see very large document attached Contact:
Enquiry No.: 1944336 Logged by: Verint CRM Connector on: 07/05/2025 08:50
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Abandoned pavement repair at bus stop. Sandbags lying on pavement. Road sing Contact:
dumped and barriers left. Yellow plate on pavement. All unsightly and trip hazard
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1943992 Logged by: Verint CRM Connector on: 06/05/2025 14:28
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:

Location: Gap is in pavement slabs at bus stop where the number 3 stops right outside Urban  Contact:
Outfitters. The gap size could cause someone, or child with smaller foot, to go over
their ankle as they get off the bus. Thank you.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50179841 Defect Number: 42183399
Enquiry No.: 1942854 Logged by: Verint CRM Connector on: 03/05/2025 23:02
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pot hole and sunken ironwork. This is on princes street close to the junction sign Contact:
hanover street.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50179681 Defect Number: 42183114
Enquiry No.: 1942405 Logged by: Verint CRM Connector on: 02/05/2025 14:41
Service: Roads General Subject: Traffic Sign:Defective/Damaged  Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type unlit All Other Routes sign on princes street near to Scott's Monument is damaged by stickers. Pole also completely covered. Can this sign/pole
be replaced.
Location: All other routes sign and pole damaged by stickers. Contact:
Enquiry No.: 1939476 Logged by: Verint CRM Connector on: 27/04/2025 20:52
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: seriously broken road surface around various manholes ... Contact:

pretty incredible they have been in such a condition for MANY weeks on our major
tourist road !

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1936527 Logged by: Verint CRM Connector on: 21/04/2025 22:26
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside 99 Princes Street. Broken, partially sunk paving slab. Bad trip hazard. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50179104 Defect Number: 42182204
Enquiry No.: 1935880 Logged by: Verint CRM Connector on: 19/04/2025 16:08
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: West to East coming along Princes St going through lights where Sth Charlotte Stis Contact:
to the left. Longish pothole

. Please tix ASAP betore another cyclist comes ott and possibly talls
into the path of any buses/taxis/vans etc following on behind!

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1935003 Logged by: Verint CRM Connector on: 17/04/2025 12:17
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Dear Edinburgh Council, Contact:

| hope you are well.

Uniglo store. We are writing to inform you that there Is an issue with
uneven pavement outside

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1934197 Logged by: Verint CRM Connector on: 15/04/2025 21:30
Service: Roads General Subject: Traffic Sign:Defective/Damaged  Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type unlit Large West End Direction/loading times sign outside Jolibee has been heavily defaced by stickers.
Location: Large direction/loading times sign outside Jolibee on princess street. The bottom Contact:
section of sign has been heavily defaced by stickers.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50178761 Defect Number: 42181618
Enquiry No.: 1934127 Logged by: Verint CRM Connector on: 15/04/2025 17:59
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Just passed the bus stop between Marks and Spencer’s and the Mount Royal Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1931034 Logged by: Verint CRM Connector on: 09/04/2025 13:07
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Eastbound outside house of treasure on Princes Street - Pothole Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50178408 Defect Number: 42181085
Enquiry No.: 1928815 Logged by: Verint CRM Connector on: 04/04/2025 17:39
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Eastbound Princes St @tram stop Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1928795 Logged by: Verint CRM Connector on: 04/04/2025 16:51
Service: Roads General Subject: Road: Missing Setts / Blocks Classification: Customer Emergency
Desc.:
Location: Road Westbound Princes st at Hanover junction coming away Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer Services

Enquiry No.: 1926736 Logged by: Verint CRM Connector on: 01/04/2025 11:53
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The issue is with the broken slabs along the pavement on Princes Street. | very Contact:
much doubt that I'm the first to complain about the appalling state of numerous
slabs. Broken and uneven they pose a real risk to pedestrians.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1924033 Logged by: Verint CRM Connector on: 26/03/2025 15:37
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: There is a dangerously loose metal sewer drain cover outside St Johns Church on Contact:
Princes St. It is a hazard for cyclists and cars going over it. The metal sewer drain
cover has recessed down into the road which has created a hazard for cyclists and
cars. It is also makes an extremely loud banging noise when a bus goes over it as
the metal lifts up then clatters back down.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1922826 Logged by: Verint CRM Connector on: 24/03/2025 12:55
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Manhole collapsing in Princes street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1920996 Logged by: Verint CRM Connector on: 20/03/2025 12:18
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: LOOSE AND SUNKEN MANHOLE COVER OUTSIDE MARKS AND SPENCER , Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1920418 Logged b on: 19/03/2025 12:46
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.: Sunken manhole cover
Location: Contact:
Enquiry No.: 1919051 Logged by: on: 17/03/2025 08:47
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.: Manhole cover has sunk and is loose in frame
Location: Contact:
Enquiry No.: 1918548 Logged by: Verint CRM Connector on: 15/03/2025 14:31
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Collapsing manhole cover. Contact:
Someone has placed a keep right sign over it
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Page 62 of 129



21/04/2026 Site History Report

Page 63 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1917053 Logged by: Verint CRM Connector on: 12/03/2025 14:18
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Princes Street on the eastbound carriageway. Contact:
Previously repaired manhole cover moving again and tar breaking up around edges
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50177649 Defect Number: 42179892
Enquiry No.: 1914099 Logged by: Verint CRM Connector on: 06/03/2025 13:02
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: On south side of road at junction with South Charlotte St. Issue is manhole cover Contact:
which is not secured - explosive noise when buses drive over suggests it is highly
unstable.
Enquiry No.: 1913594 Logged by: Verint CRM Connector on: 05/03/2025 14:21
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: Manhole covers in intersection of Princes Street (westbound side) across road Contact:
from134A Princes Street. Rattling and are extremely loud when driven over.
Enquiry No.: 1913313 Logged by: Verint CRM Connector on: 05/03/2025 07:12
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Traffic lights damaged / tumed away by wind. Traffic light sensor inoperative on Contact:

Princes Street turning lane. From Waverly to South St David str. 45-46, PRINCES
STREET, EDINBURGH, EH2 2BY

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1913214 Logged by: Verint CRM Connector on: 04/03/2025 20:00
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: There are multiple tiles that are wobbly and even some that cause large divers in the Contact:

_ In the photo attached you can see
the pavement.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1912692 Logged by: Verint CRM Connector on: 04/03/2025 00:20
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:

Location: Princes street on road going east to west just passed South Charlotte Street there  Contact:
is metal man hole cover on yellow box (opposite Prét @ manger) it makes so much
noise There
are also two man hole covers on south Charlotte street o hich
are making a loud noise when vehicles go over them. One at exit of Hope Street
Lane. Other in middle of road outside no 7. Noise not acceptable
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Asset Number: 3.00 to 3.00
Display Action Officer: No

Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1911355 Logged by: Verint CRM Connector on: 28/02/2025 17:39
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Eastbound cway o/s Mount Royal Hétel entrance at bustop PK adjacent to fway Contact:
Enquiry No.: 1910918 Logged by: Verint CRM Connector on: 27/02/2025 22:05
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Potholes getting bigger, car needs to go to cycling lanes to go round it Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1910672 Logged by: on: 27/02/2025 14:57
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service

Location:

(A Tew steps to the nght of the exit rom M&S , one paving stone has been pushed down leaving the one beside It raised approximately Z inches

length of Princes Street and found that all the paving stones are pretty well the same.

then walked the

| realise it is impossible and very expensive to re pave all of Princes Street but | urge you to at least do the one outside M&S which has a constant trail of people exiting from that particular

doorway

the long staircase from the food hall in Marks and Spencer in Princes Street. Afew  Contact:
steps to the right of the exit from M&S

Enquiry No.: 1910481 Logged by: Verint CRM Connector on: 27/02/2025 11:12
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken road surface around 3x drain covers Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50176096 Defect Number: 42177402
Enquiry No.: 1908914 Logged by: Verint CRM Connector on: 24/02/2025 17:19
Service: Roads General Subject: Roadworks: Defect Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type unlit ROAD CLOSED
Location: A Road closed sign hit a pedestrian who was walking into H&M. This happened due Contact:
to the wind.
Enquiry No.: 1908556 Logged by: Verint CRM Connector on: 24/02/2025 11:37
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Very loose manhole cover, makes a very loud noise every time a vehicle passes Contact:

over it. Very disturbing for pedestrians jumping at the loud noise & also residents
and guests staying at this location on Princes St

Plot Number:
Job Number:

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place
50176243 Defect Number: 42177621

Feature Type: Road Asset
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Asset Number: 3.00 to 3.00

Display Action Officer: No

Customer Services

Enquiry No.: 1907078 Logged by: Verint CRM Connector on: 21/02/2025 10:01
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Deep pothole on road outside superdrug Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50175670 Defect Number: 42176757
Enquiry No.: 1897094 Logged by: Verint CRM Connector on: 02/02/2025 11:54
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Drain cover insecure Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1896934 Logged by: Verint CRM Connector on: 01/02/2025 20:23
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There is a fallen in drain cover to the East Side of the pedestrian crossing on the Contact:
South side of Princes Street, it has dropped at least 10 inches so if someone cycles
over it or swerves to avoid it there could be a nasty accident. Its on the opposite side
of the road from Burger King and Claires. Thanks for your help
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50174231 Defect Number: 42174891
Enquiry No.: 1894359 Logged by: Verint CRM Connector on: 28/01/2025 13:35
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: 2 x manhole covers sinking. Sorounding tar breaking up Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1893233 Logged by: Verint CRM Connector on: 27/01/2025 10:51
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Westbound carriageway drain cover dislodged twice within a week causing issues Contact:
for buses. Temporary reseated, however permanent fix required
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1891233 Logged by: Verint CRM Connector on: 23/01/2025 09:48
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Manhole cover loose and raised. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1885477 Logged by: Verint CRM Connector on: 13/01/2025 09:10
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There's a massive circular hole in the road surface. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1882291 Logged by: Verint CRM Connector on: 07/01/2025 17:30
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: Large pothole - approx 10" diameter in the road and 3" deep. Within the "bike box"  Contact:
heading east at the junction about 12" from the pavement.
This would crash any bike ridden into it, and high risk of damage to any vehicle
(taxi/bus) driven over it due to size.
It looks like tar has been applied previously without a permanent fix.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50172595 Defect Number: 42172652
Enquiry No.: 1877266 Logged by: on: 31/12/2024 10:23
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Dangerous kerb that is needs a barrier to alert the public in the dark as is a trip hazard
Location: by tram stop near bottom of The Mound Contact:
Enquiry No.: 1876997 Logged by: Verint CRM Connector on: 30/12/2024 15:30
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Pavement falling apart and potential trip hazard Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50172010 Defect Number: 42171965
Enquiry No.: 1876096 Logged by: Verint CRM Connector on: 28/12/2024 17:49
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: The walkway from the two lifts serving Waverley Station to Princes Street has no Contact:

working lighting and is in my view a fall and/or trip hazard. Network Rail say this is
your problem but they are unable to report it to you. Your street lighting report form
doesn’t recognise the location.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1875457 Logged by: on: 27/12/2024 10:53
Service: Roads General Subject: Road: General Enquiry Classification: General Enquiry
Desc.: found out that Princes Street will be closed off from 7pm on 30/12 - like some information on if they
can still get their deliveries to the store. They only have one delivery entrnace as the Rose Street due to the works being done on Jenners building
Location: Contact:
Enquiry No.: 1875380 Logged by: Verint CRM Connector on: 27/12/2024 08:49
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There is a big pothole in the middle of the eastbound lane Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50171923 Defect Number: 42171868
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Enquiry No.: 1875266 Logged by: Verint CRM Connector on: 26/12/2024 18:34
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: sunken manhole Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50171921 Defect Number: 42171866
Enquiry No.: 1871128 Logged by: Verint CRM Connector on: 14/12/2024 15:17
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken ironwork Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1867692 Logged by: Verint CRM Connector on: 05/12/2024 16:35
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: have reported this issue before. The entire pavement along the length of Princes Contact:
Street has broken and loose slabs. This is very dangerous and needs immediate
repair. A
Enquiry No.: 1865145 Logged by: Verint CRM Connector on: 29/11/2024 11:31
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Inside lane to tum north into Leith street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1862386 Logged by: Verint CRM Connector on: 22/11/2024 20:02
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Close to bus stop at Waverley market, defect in pavement Contact:
. Small but deep gap in pavememt
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1861756 Logged by: Verint CRM Connector on: 21/11/2024 13:58
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pedal cycle stand outside 132 Princes St Contact:

Plot Number:

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Enquiry No.: 1857113 Logged by: Verint CRM Connector on: 11/11/2024 11:40
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: The steps to walk down onto the Waverley Market area are in very bad direspair and Contact:
poorly lit.
his should be fixed immediately as it
1 rying ages and abilities.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1854118 Logged by: Verint CRM Connector on: 04/11/2024 23:50
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Hi, Between the entrance to the Balmoral and the North Bridge junction there is a Contact:
loose flagstone. If someone steps on one end the other is raised. | know this to my
cost as last week, in the midst of a throng of people exiting the station|
Good that you have this sitel
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1853082 Logged by: Verint CRM Connector on: 02/11/2024 15:32
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The manhole cover opposite poundland on the westbound carriageway. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1851443 Logged by: Verint CRM Connector on: 30/10/2024 09:09
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: From: Contact:
Date: Tuesdav 29 October 2024 at 19-21-02
To:
Subject: Complaints Form
| was phoning to report an urgent problem with the pavement in Princes Street
outside the Sketchers shop. There are about 4 loose paving stones
| understand from the shop that there have been repeated complaints
om this
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1851106 Logged by: Verint CRM Connector on: 29/10/2024 13:47
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: One of the wooden benches has gone and it's left the metal feet bracing stickihngup Contact:

from the pavement- trip hazard.

Plot Number:

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Asset Number: 3.00 to 3.00

Display Action Officer: No

Customer Services

Enquiry No.: 1851039 Logged by: Verint CRM Connector on: 29/10/2024 12:23
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: URGENT Contact:
There are metal fixings on the pavement which are a trip hazard, on the Southside
pavement opposite 100A Princes Street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1848460 Logged by: Verint CRM Connector on: 23/10/2024 16:52
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: loose slab in front of Skechers store Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1847036 Logged by: Verint CRM Connector on: 21/10/2024 08:24
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: Big gap between paving stone Contact:
Category: Pavements/footpaths
Pavement beside Scott Monument bus stop has large gap between one of the slabs
Trip hazard!!
Location:
Easting/Northing: 325553/673900 (55.952335, -3.193785)
Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Princes Street, The Mound, Old Town, City of Edinburgh, Alba /
Scotland, EH2 2DQ, United Kingdom
Nearest postcode to the pin placed on the map (automatically generated): EH2 2EJ
(30m away)
Enquiry No.: 1846608 Logged by: Verint CRM Connector on: 19/10/2024 12:42
Service: Roads General Subject: Pavement: Missing Slab / Kerb Classification: Customer Emergency
Desc.:
Location: Very dangerous trip hazard - 600 x 100mm part paving slab missing from alongside = Contact:
manhole covet, on south side of street adjacent to No10, etc, bus stop, along from
Scott Monument. Surprised it's not been repaired immediately given the high footfall
at this location.
Enquiry No.: 1846540 Logged by: Verint CRM Connector on: 19/10/2024 09:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Beside Scott Monument bus stop huge gap in paving slab Contact:
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Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1845874 Logged by: Verint CRM Connector on: 17/10/2024 14:53
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: uneven road surface at jucntion of princes st and sotuh st david street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50168551 Defect Number: 42167393
Enquiry No.: 1845819 Logged by: Verint CRM Connector on: 17/10/2024 13:48
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The edging to a telecom inspection cover is tilting up when someone steps on the Contact:
end nearer the road, causing a trip hazard.
The cover is near the bus stop by the Scott monument.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50168550 Defect Number: 42167392
Enquiry No.: 1837509 Logged by: Verint CRM Connector on: 27/09/2024 23:09
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Big pothole Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1836704 Logged by: Anne Fraser on: 26/09/2024 10:21
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Dangerous pavement princes street there is a slab very uneven and moving a lot. Lot of people tripping on this. If you are on princes street there is a coffee shop called black sheep coffee at
number 24 — 25 princes street. The paving slab in question is on the opposite side of road directly opposite that coffee shop and outside Waverley market. There is a pedestrian crossing which
runs between the coffee shop to the other side of road. When you get across that crossing the slab is right in the middle of the pavement just as you step off the road at Waverley market side.
Location: Dangerous pavement princes street there is a slab very uneven and moving a lot. Contact:
Lot of people tripping on this. If you are on princes street there is a coffee shop
called black sheep coffee at number 24 — 25 princes street. The paving slab in
question is on the opposite side of road directly opposite that coffee shop and
outside Waverley market. There is a pedestrian crossing which runs between the
coffee shop to the other side of road. When you get across that crossing the slab is
right in the middle of the pavement just as you step off the road at Waverley market
side.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50167215 Defect Number: 42165603
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Asset Number: 3.00 to 3.00
Display Action Officer: No

ICustomer Services

Enquiry No.:
Service:
Desc.:
Location:

1835997 Logged by: Verint CRM Connector on: 24/09/2024 17:44
Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
a dip in the pavement near the Waverley Mall between 2 bus stops on Contact:

Princes Street t
| wanted to alert you to

S
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1835736 Logged by: Verint CRM Connector on: 24/09/2024 09:57
Service: Roads General Subject: Road: Missing Setts / Blocks Classification: Customer Emergency
Desc.:
Location: Contact:
PLEASE make a sate bike lane on princes street before
someoneelsedies
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1834633 Logged by: Verint CRM Connector on: 20/09/2024 17:43
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Bit pot hole at the traffic lights next to the tram stop heading east Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50166930 Defect Number: 42165310
Enquiry No.: 1832263 Logged by: Verint CRM Connector on: 16/09/2024 08:26
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Collapsed manhole on Princes Street in left lane for Leith Street. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1832087 Logged by: Verint CRM Connector on: 15/09/2024 13:49
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: | fell on the pavement on 3 August in front of Marks and Spencers. The pavement Contact:

has different levels as the slabs have subsided.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1830332 Logged by: on: 11/09/2024 11:43
Service: Roads General Subject: Covers: Damaged / Defective Classification: Request for service
Desc.: Report of Manhole cover collapsing on Princes Street east bound junction Frederick St , called over to on call roads.

Location:

Contact:
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Customer Services

Enquiry No.: 1829959 Logged by: Verint CRM Connector on: 10/09/2024 18:03
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Badly collapsing manhole cover/surround, in middle of left lane of Waterloo Place Contact:
outside General Register house, a few metres before the traffic light when travelling
from Princes Street towards Leith Street. (This was previously repaired a few
months ago.)
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1829124 Logged by: on: 09/09/2024 08:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.: Pothole
Location: Contact:
Enquiry No.: 1828950 Logged by: Verint CRM Connector on: 08/09/2024 16:26
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: There is exposed metal work and deep holes in the road. The entire area is affected Contact:
by multiple potholes. The entire area has a deeply rutted and rough road surface.
This is a chronic problem which creates dangerous road conditions and has not
been addressed despite being reported and a number of limited repairs.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1825233 Logged by: Verint CRM Connector on: 31/08/2024 18:27
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: EAST BOUND NEAR REGISTER HOUSE Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1822110 Logged by: Verint CRM Connector on: 26/08/2024 00:37
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: This stone in the sidewalk is very unstable, causes significant movement when Contact:
stepped on It is the one pictured that is colored differentlv than the others
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1819008 Logged by: Verint CRM Connector on: 19/08/2024 17:40
Service: Roads General Subject: Roadworks: Defect Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type dontknow
Location: Corner of Princes Street and Waverley Bridge and outside Jenner's on Princes Contact:

Street by the white hoardings
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Site: Princes Street (7903151)

0

ICustomer Services

Enquiry No.: 1818766 Logged by: Verint CRM Connector on: 19/08/2024 13:21
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Locatio Contact:
These steps are dangerous and
being at the top of a steep decline, |
PRINCES SIREEI, EDINBURGH,
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1817272 Logged by: Verint CRM Connector on: 16/08/2024 12:24
Service: Roads General Subject: Road: General Enquiry Classification: Request for service
Desc.:
Location: Please can you reset the pedestrian crossing lights at this busy junction, currently Contact:
these allow just 7 seconds to cross North Bridge before the green man disappears.
This is a major pedestrian safety hazard especially at peak tourist period.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1816907 Logged by: Verint CRM Connector on: 15/08/2024 18:47
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The bench at the number 44 bus stop is completely rotten and falling apart. Needs Contact:
to be removed
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1813347 Logged by: Verint CRM Connector on: 09/08/2024 13:33
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside the entrance to Office shoes Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50165506 Defect Number: 42163805
Enquiry No.: 1811630 Logged by: Verint CRM Connector on: 06/08/2024 14:28
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Called to report a fall in March in front of the 3 store on Princes Street due to a Contact:
depressed flagstone.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1810110 Logged by: Verint CRM Connector on: 02/08/2024 18:25
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The road surface at the comer on the west side of the junction of Princes Street and Contact:
Frederick Street is rutted, uneven and potholed. Bad enough for vehicles but for
pedestrians it is a real trip hazard when crossing the road.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset




21/04/2026 Site History Report Page 74 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)
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Enquiry No.: 1807483 Logged by: Verint CRM Connector on: 29/07/2024 19:33
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: At the pillar separating number 77 Fraser hart and number 76 Dr Martin there is a Contact:
loose slab. |

there have been many falls over the slab and to my knowledge this is
not the first time it has been reported. It's been like this almost a vear.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50164713 Defect Number: 42162796
Enquiry No.: 1806113 Logged by: Verint CRM Connector on: 26/07/2024 20:19
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The whole of the pavement on the shop side of Princes Street are a disgrace. Contact:
Enquiry No.: 1805811 Logged by: Verint CRM Connector on: 26/07/2024 13:06
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Twitter - Paving stones need replaced Prinves st where it meets Hanover st At Contact:
Fraser Hart
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50164712 Defect Number: 42162795
Enquiry No.: 1804080 Logged by: Verint CRM Connector on: 24/07/2024 04:43
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: along Princes Street fo What a Contact:

disgrace to our City. On several occasions walked over loose slabs on the pavement
- it’s in such a state of disrepair. Someone could very easily have a nasty accident
walking on the loose paving. Shocked at the state of the street.

Enquiry No.: 1804037 Logged by: Verint CRM Connector on: 23/07/2024 21:46
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Overgrown.
Location:Pavement.
Type:Foliage / Bush
Location: There are overhanging trees between Frederick Street and Hanover Street along Contact:
Princes St.
These trees need pruning, given the high numbers of people walking along Princes
Street who are having to duck down!
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Enquiry No.: 1804023 Logged by: Verint CRM Connector on: 23/07/2024 21:22
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside Pound & Beyond Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1801812 Logged by: Verint CRM Connector on: 20/07/2024 06:05
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pavement outside McDonalds on Princes Street Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1801437 Logged by: Verint CRM Connector on: 19/07/2024 12:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: multiple paving slabs loose and moving when walking over them, becoming a trip Contact:

hazard to the general public walking along waterloo place from north bridge.
it appears to be multiple slabs specifically ones with ciricles on them

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1800681 Logged by: Verint CRM Connector on: 18/07/2024 11:44
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The tram trail going west at the intersection of Princes St and Lothian Road. Contact:

Although you repaired the crumbling road alongside the tram track, there is stilla 3
or 4 inch depression by the tram rail for a couple of yards. This is a hazard to
cyclists turning on the junction & travelling west along Princes St

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1800274 Logged by: Verint CRM Connector on: 17/07/2024 17:52
Servic.. Roads General Subiect- Traffic Sian'Defective/Damaaced __Classification: Request for service
Des
Locatio Contact:

"THE GREEN ARROW IS ON " and made off down Waverley
Bridge, rnight through the pedestrian zone. ( |

walked across to the H&M side to check - an Arrow for
a Right Tumn.
Enquiry No.: 1800082 Logged by: Verint CRM Connector on: 17/07/2024 13:43
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: kerb it has previously been reported Contact:

and nothing done.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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ICustomer Services

Enquiry No.:
Service:
Desc.:

Location:

1799748 Logged on: 17/07/2024 07:30
Roads General Subject: Road: General Enquiry Classification: Frontline Resolution (Stage1)
Case Detalils

What kind of teedback would you like to provide? complaint
What area does your complaint relate to ? road_travel_parking
Account Number:

Short description of complaint: Dear C E C, | must intimate my dissatisfaction and disappointment with the badly maintained roads , pavements, road markings and signage , city wide.
How would you like us to deal with this? I'm sure that the answer is regular maintenance of a decent standard across the board on all issues and probably serious financial penalties for litter
dropping and dog fouling, an awareness campaign might also be beneficial. | believe that past bylaws are in place requiring shop owners / businesses to keep the front of their premises clean.

Princes Street and city wide

Contact:

Enquiry No.:
Service:
Desc.:
Location:

1799243 Logged by: Verint CRM Connector

on: 16/07/2024 11:02

Roads General Subject: Road: Defective / Damaged Classification: Request for service

Carriageway breaking up on tramline
Category: Roads/highways

Sections of the carriageway next to the tram rails has broken up on westbound
section prior to Charlotte St

Location:

Easting/Northing: 324855/673720 (55.950609, -3.204914)

Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): 129-130, Princes Street, New Town, New Town/Broughton, City of
Edinburgh, Alba / Scotland, EH2 4AH, United Kingdom

Nearest postcode to the pin placed on the map (automatically ge

Contact:
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Enquiry No.:
Service:
Desc.:
Location:

1799138 Logged by: Verint CRM Connector on: 16/07/2024 09:01
Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service

Date: | hursday u at 19:00:

To: <customer.care@edinburgh.gov_lik>
Subject: Raised paving slab in Princes Street

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1798520 Logged by: Verint CRM Connector on: 15/07/2024 11:11
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: A member of the public came in to City Chambers reception to report a paving slab  Contact:

that is rocking badly when stepped on. He said it is at the corner of North Bridge
and Princes Street, outside the Balmoral Hotel.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50163917 Defect Number: 42161734
Enquiry No.: 1796845 Logged by: Verint CRM Connector on: 11/07/2024 19:07
Service: Roads General Subject: Road: General Enquiry Classification: Request for service
Desc.:
Location: At the pedestrian crossing between Johnny Walker and the Caledonian Hotel. Contact:

Neither of the buttons on pedestrian crossing on the Caledonian Hotel side work.

Plot Number:

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1796786 Logged by: Verint CRM Connector on: 11/07/2024 17:15
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving slab on pavement outside Marks and Spencers Contact:

and No.3 bus stop.

Enquiry No.: 1788591 Logged by: Verint CRM Connector on: 27/06/2024 07:54
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Damaged road surface by tram line Contact:

Category: Roads/highways

This is on Princes Street opposite the coffee shop on the eastbound carriageway -
as pictured

Location:

Easting/Northing: 324785/673703 (55.950453, -3.206026)

Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): Princes Street, New Town, West End, City of Edinburgh, Alba /
Scotland, EH2 4AN, United Kingdom

Nearest postcode to the pin placed on the map (automatically generated): EH2 4TG

(27m away)
Enquiry No.: 1787104 Logged by: Verint CRM Connector on: 24/06/2024 15:52
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: the whole of princess street .broken slabs and the loose slabs are terribl Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1786104 Logged by: Verint CRM Connector on: 22/06/2024 13:01
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: This was previously submitted under_ which | have been advised the  Contact:

area is safe |

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1783765 Logged by: Verint CRM Connector on: 18/06/2024 16:41
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The corner at Jenners and St Andrew St. Outside Jenners near to the start of the Contact:
bus stops.
Enquiry No.: 1782978 Logged by: Verint CRM Connector on: 17/06/2024 16:04
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Just to the left hand side of the Costa Coffee steps Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1781218 Logged by: Stuart Wright on: 14/06/2024 15:19
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: Loose paving slabs
Location: o/s Fraser Hart jewellers Contact:
Enquiry No.: 1778921 Logged by: Verint CRM Connector on: 12/06/2024 09:51
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Right outside of Skechers there is a loose slab currently has cones covering it in Contact:
middle of pathway. Also another one loose nearby.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50162345 Defect Number: 42159763
Enquiry No.: 1776841 Logged by: Verint CRM Connector on: 10/06/2024 08:21
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Uneven slabs Contact:

Category: Pavements/footpaths
Per image

Location:

Easting/Northing: 324771/673688 (55.950316, -3.206252)

Nearest road to the pin placed on the map (automatically generated by
OpenStreetMap): The Red Cockerel, 1a, Princes Street, Haymarket, West End, City
of Edinburgh, Alba / Scotland, EH2 4BJ, United Kingdom

Nearest postcode to the pin placed on the map (automatically generated): EH2 4TG
(34m away)
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.:
Service:
Desc.:
Location:

1776630 Logged by: Verint CRM Connector on: 09/06/2024 19:52
Roads General Subject: Road: Defective / Damaged Classification: Request for service
Tram slab on Princes Street at Lothian Road has broken up. It is causing a Contact:

significant hazard to people cycling near and across the tram tracks at a very busy
junction and needs rectified asap.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1775788 Logged by: Verint CRM Connector on: 07/06/2024 22:59
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The issue is that the road surface going around the corner, from Princes Streetinto  Contact:
Frederick Street on the eastbound lane. The road surface is womn, patched and
potholed to the extent that it looks like a rough and bumpy lunar surface.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1775786 Logged by: Verint CRM Connector on: 07/06/2024 22:55
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: On the nearside wheel track of the eastbound lane, just before the junction. The Contact:
issue, a pothole, has formed around a metal box fixed into the roadway and with the
formation of the pothole it has exposed to the sharp comers of this metal box.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50162346 Defect Number: 42159764
Enquiry No.: 1775696 Logged by: Verint CRM Connector on: 07/06/2024 18:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: To the left/south of the left/nearside westbound tram rail where the tracks cross the  Contact:
mouth of Lothian Road - the surface has crumbled away beside the track in the
middle of the left-hand lane leaving Lothian Road.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1772810 Logged by: Verint CRM Connector on: 05/06/2024 10:17
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There is a Paving stone split in two at the top of the steps leading into Number One  Contact:
restaurant outside the Hotel.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1768009 Logged by: Verint CRM Connector on: 30/05/2024 19:31
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There are a number of damaged paving stones in the area. Some are much worse  Contact:
than others. Walking east on Princes Street (opposite Marks and Spencer) it is as
you approach the #16 bus stop
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1766700 Logged by: Verint CRM Connector on: 29/05/2024 18:12
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: | was approaching the bus stop on the opposite side to the shops. Bus stop PY.
Number 243700 __Princes Street West __annosite Paundland and The Willow
Tearooms.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1763969 Logged by: Verint CRM Connector on: 27/05/2024 12:33
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: X2 Potholes cracked and broken tar. Gully tar all broken and need attention. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1754645 Logged by: Verint CRM Connector on: 16/05/2024 09:54
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Damaged tram track. Concrete falling to bits Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1754642 Logged by: Verint CRM Connector on: 16/05/2024 09:50
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: This junction has a numerous numbers of potholes. It is difficult to tell if this still Contact:
classes as a road.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1754628 Logged by: Verint CRM Connector on: 16/05/2024 09:35
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: tram track damaged for quite an extensive area. Very dangerous for the cyclists. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1754626 Logged by: Verint CRM Connector on: 16/05/2024 09:33
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Tram track damaged. Pothole formed at the junction (west side) Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1754321 Logged by: Verint CRM Connector on: 15/05/2024 17:42
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Sunken manhole in front of the registers house (close to the railing), in the lane Contact:
closest to registers house
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1753758 Logged by: Verint CRM Connector on: 14/05/2024 20:40
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The traffic light on the right hand side heading west here is angled towards the Contact:
opposite carriageway heading east
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1752064 Logged by: Verint CRM Connector on: 11/05/2024 17:36
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: 18 Princes street, bus stop PM. Shattered glass on the pavement Contact:
Enquiry No.: 1751914 Logged by: Verint CRM Connector on: 11/05/2024 11:10
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: Pot hole land... if princes street is not high priority please tell me what is. Continuous Contact:
reports and no action. May need to raise to Councillors with photos and enquire what
is being prioritised.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1751107 Logged by: Verint CRM Connector on: 09/05/2024 18:44
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Road broken up between tram tracks at turning from Lothian Road into Princes Contact:
Street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1750394 Logged by: Verint CRM Connector on: 08/05/2024 17:44
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: Just before unit 84a (the hmv shop) there is a screwdriver which is protruding from Contact:
the pavement.
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.:
Service:
Desc.:

1746282 Logged b on: 01/05/2024 11:31
Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
To Whom it may concern

Sort out our streets, sort out our cities and stop wasting our money.
| am so fed up,
You need to sort things out before you really have blood on your hands.

Kind regards
Location: !rlnces !lreel lowards the tram stop Contact:

Enquiry No.: 1745448 Logged by: Verint CRM Connector on: 30/04/2024 09:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Very bad potholes, multiple ones. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1743968 Logged by: Verint CRM Connector on: 27/04/2024 01:34
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The whole of Princes Street in Edinburgh is a severe tripping hazard as there are Contact:
loose slabs that wobble when you stand on them, there are raised slabs that are
enough to trip people up. Both sides of the street are as bad as each other.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1743792 Logged by: Verint CRM Connector on: 26/04/2024 14:42
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Once again this is being reported, last reported a month ago and still nothing has Contact:
been done
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1743786 Logged by: Verint CRM Connector on: 26/04/2024 14:34
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Deep pothole affecting buses taxi's and cyclists Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50159389 Defect Number: 42155854
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1742717 Logged by: Verint CRM Connector on: 25/04/2024 09:20
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: gardens side of princes street between bus stops opp THE WORKS Lifted paving Contact:
slab. Trip hazard.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50159191 Defect Number: 42155681
Enquiry No.: 1742412 Logged by: Verint CRM Connector on: 24/04/2024 15:57
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The crossing opposite the mound | Contact:

work on Princes Street and this is not the first time | have witnessed this. | have
seen three falls in the last month.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1741953 Logged by: Verint CRM Connector on: 23/04/2024 21:48
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Uneven paving stones right along Princess Street and many on George Street. Contact:
Lethal for elderly and disabled.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1739293 Logged by: Verint CRM Connector on: 19/04/2024 04:53
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Between the Scott Monument and the explorer statues edge of pavement near to Contact:
road.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1739155 Logged by: Verint CRM Connector on: 18/04/2024 18:14
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: 101002387276 Contact:

This paving has been like this for months.
k it's safe or uneccesaary to be fixed | don’t
know.
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00

Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1738915 Logged by: Verint CRM Connector on: 18/04/2024 13:25
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Locaon: [ Contct

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1738529 Logged by: Verint CRM Connector on: 17/04/2024 21:41
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: 101002389817 Contact:
pavement frequen s outside star s. Please cou
you let me know if there is a plan to address this as its a clear hazzard.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1738525 Logged by: Verint CRM Connector on: 17/04/2024 21:26
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: this relates to a previous inquiry ref - 101002395502 Contact:
. All along Princes are either
cra or wobbly and someone could easily trip (I in fact have witnessed someone
have a bad fall due to the loose slabs) and hurt themselves and potentially break an
ankle. | would like to understand why you do not believe loose or broken slabs pose
a safety risk.
Enquiry No.: 1737020 Logged by: Verint CRM Connector on: 15/04/2024 15:34
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Pavement Slab is Moving and at Bus Stop as top of Waverly steps Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50158648 Defect Number: 42155029
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1736092 Logged by: Verint CRM Connector on: 13/04/2024 16:00
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: CAN YOU PLEASE DO SOMETHING ABOUT THE CRACKED AND WOBBLY Contact:
PAVING STONES NEAR BOOTS IN PRINCES STREET AS THEY ARE
HAZARDOUS
Enquiry No.: 1735978 Logged by: Verint CRM Connector on: 13/04/2024 12:15
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The whole of Princess Street is a disgrace. There are loose pavements everywhere  Contact:
and they are a danger to pedestrians, not to mention the embarrassment for visitors
to the City. This is an issue that has been ongoing for a couple of years. There was
an attempt last year to fix some of the loose paving stones but the problem has
returned. The ban on pavement parking will definitely help avoid any further damage
but the current state of the pavements needs resolved immediately.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1735866 Logged by: Verint CRM Connector on: 13/04/2024 06:34
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Located near the curb and a bus stop. Pot hole surrounds a drain/services cover. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50158643 Defect Number: 42155024
Enquiry No.: 1733819 Logged by: Verint CRM Connector on: 09/04/2024 22:08
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pavements are completely cracked and there is often flooding outside the Contact:
Starbucks. When are they going to be repaired? They are becoming a serious
hazard.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1732716 Logged by: Verint CRM Connector on: 08/04/2024 14:43
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: loose paving slab close to the EE shop - member of public tripped on this Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1732540 Logged by: Verint CRM Connector on: 08/04/2024 13:29
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Thursday 15/02/2024 at 09:20am past the former Top Shop Building EH2 2BY Near Contact:
to the junction of South St Andrew St
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No

Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1730980 Logged by: Verint CRM Connector on: 05/04/2024 14:04
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: At the junction of South St David Street and Princes Street there are 2 or 3 holes in  Contact:
the road one around a manhole cover.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50158645 Defect Number: 42155026
Enquiry No.: 1730945 Logged by: Verint CRM Connector on: 05/04/2024 13:30
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pot holes are horrific and need to be sorted. Don't know how the suspension on the  Contact:
buses aren't breaking
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1729701 Logged by: Verint CRM Connector on: 04/04/2024 09:10
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Just a mess on Edinburgh's main tourist street, a bit embarrassing but hey it's CEC. Contact:

Trip hazard at pedestrian crossing, full of water when wet skid risk as well as
splashing of pedestrians waiting to cross
3rd time reporting this

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1728037 Logged by: Verint CRM Connector on: 01/04/2024 19:22
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving slabs are proving dangerous and messy. The length of the north side  Contact:

of Princes Street needs assessed and repaired

Plot Number:

: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type

: Road Asset




21/04/2026

Site History Report

Page 88 of 129

Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00

Display Action Officer: No

Customer Services

Enquiry No.: 1727740 Logged by: Verint CRM Connector on: 01/04/2024 10:58
Service: Roads General Subiject: Road: Defective / Damaged Classification: Request for service
Desc.
Subject: Road issue
Hello
The section of princes street and Fredrick street is the worst I've ever seen for potholes. This is the Main Street of the capital city of our country and it’s left in this state. Wow guys, wow, really poor.
Why has it been left so poor for so long??
Location: This part of the road is riddled with potholes, dangerous for cyclists and pedestrians Contact:
and will also cause damage to busses and other vehicles
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50157207 Defect Number: 42153479
Enquiry No.: 1727616 Logged by: Verint CRM Connector on: 31/03/2024 21:48
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: | was walking along Princes Street, Edinburgh yesterday and was absolutely Contact:
shocked at the state of the pavement. Nearly every paving stone was either cracked,
broken or wobbly. Why has it not been repaired? Extremely unsafe and what kind of
impression does it give the tourists visiting Scotland’s capital city?
Please fix it.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1727333 Logged by: Verint CRM Connector on: 30/03/2024 20:12
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There are various loose and uneven paving stones on the stretch of pavement Contact:
outside H & M store .
Itis
Enquiry No.: 1726921 Logged by: Verint CRM Connector on: 29/03/2024 16:31
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving slab directly outside retail entrance to Johnnie Walker Princes Street ~ Contact:
leading to pedestrian crossing
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50157201 Defect Number: 42153473
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Effective: 01/01/2024 to 09/04/2026
Service: Roads General
Site: Princes Street (7903151)

Asset Number: 3.00 to 3.00
Display Action Officer: No

Customer Services

Enquiry No.: 1726524 Logged by: Verint CRM Connector on: 28/03/2024 21:48
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The whole of Princes Street pavement beside the shops are a disgrace. The slabs  Contact:
are all uneven, broken, a few actually are lifted up! It is a hazard! | walked from the
West End right along to the East End and there was not a stretch of pavement that
did not have slabs broken, dropped down or sticking up. Shocking that this has
been left in this condition.
Enquiry No.: 1723479 Logged by: Verint CRM Connector on: 23/03/2024 23:47
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The paving slabs are all loose and cracked all the way along Princes Street and Contact:
need fixed.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1723141 Logged by: Verint CRM Connector on: 22/03/2024 19:54
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Shocking state of pavement. | Contact:
Several surrounding paving slabs also loose and rocking. Very unsafe for
pedestrians
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1721004 Logged by: Verint CRM Connector on: 19/03/2024 17:46
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole on westbound cway at pavement edge by traffic lights on east side of Contact:
Waverley Bridge
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50156315 Defect Number: 42152234
Enquiry No.: 1720463 Logged by: Verint CRM Connector on: 19/03/2024 08:40
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Most of Princes Street is a disgrace with broken slabs of dangerously uneven slabs. Contact:
| don't know how people with eight problems manage to walk along it.
Enquiry No.: 1720302 Logged by: Verint CRM Connector on: 18/03/2024 19:13
Service: Roads General Subject: Traffic Sign:Defective/Damaged  Classification: Request for service
Desc.: What type of sign is it? Road sign problem, type unlit
Location: Contact:
Enquiry No.: 1720244 Logged by: Stacey Devine on: 18/03/2024 17:43
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.: Multiple potholes and very uneven road surface make this junction difficult for both drivers and pedestrians. It also looks a total disgrace.
Location: Turning from St Andrew Sq into George strreet at the rounabout Contact:
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Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1716740 Logged by: Verint CRM Connector on: 12/03/2024 18:14
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: This one is exactly Outside 40 Princes Street Revolving Doors but there are multiple Contact:
in the same location directly outside our main access doors and also H&M.

We are situated slap bang in the middle of H&M as you look from the outside.

Enquiry No.: 1716573 Logged by: Verint CRM Connector on: 12/03/2024 15:11
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Broken Surface exposing rebar in the the concrete of the tramway. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1716541 Logged by: Verint CRM Connector on: 12/03/2024 14:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: ntact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1714842 Logged by: Verint CRM Connector on: 09/03/2024 09:09
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: very deep, sunken manhole with broken/crumbling surface around the ironwork. Contact:
extremely dangerous for bikes
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1709892 Logged by: Verint CRM Connector on: 01/03/2024 09:13
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Left turn from princes street to Fredrick street. Road is in an extremely poor Contact:

condition and unsafe for cyclists.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Site: Princes Street (7903151)

ICustomer Services

Enquiry No.

Service:

Desc.:

Location:

Plot Number:

- 1709119 Logged by: Verint CRM Connector on: 29/02/2024 08:43
Roads General Subject: Road: Defective / Damaged Classification: Request for service
Its on the road just outside the front of the Balmoral Hotel . | logged the call and Contact:

have been advised that this has alreadv been raised as an issue previouslv

3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1708502 Logged by: Verint CRM Connector on: 28/02/2024 11:43
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Rutted and Potholed area with protruding drain cover which requires urgent Contact:
attention.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1708339 Logged by: Verint CRM Connector on: 28/02/2024 08:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Over from the Apple shop outside the Balmoral Hotel. The guests in the Balmoral Contact:

are complaining of being woken up by the noise. There are 2 separate issues within
metres of each other and they and they are very visible. This road was re-laid only
months ago.(Only one photo would upload )

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1706723 Logged by: Verint CRM Connector on: 26/02/2024 08:16
Service: Roads General Subject: Public Utilities: General Classification: Request for service
Desc.:
Location: At junction of Frederick Street - manhole is half sunk undemeath the asphalt of the Contact:
road.
Pot holes at the comers also dangerous to pedestrians
Enquiry No.: 1706686 Logged by: Verint CRM Connector on: 26/02/2024 06:49
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Loose paving slabs, | Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1704173 Logged by: Gayle Skeldon on: 21/02/2024 19:49
Service: Roads General Subject: Covers: Damaged / Defective Classification: Request for service
Desc.: @edinhelp broken manhole cover & ridic puddle at fredrick st & princes st. Please report for attention to both.

Location:

Contact:
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Service: Roads General Display Action Officer: No
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ICustomer Services

Enquiry No.: 1702566 Logged by: Verint CRM Connector on: 19/02/2024 16:44
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There is a rocking square of paving outside the Old Waverley Hotel, 43 Princes Contact:
Street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1701235 Logged by: Verint CRM Connector on: 17/02/2024 11:27
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: A grocer's shop on Princes Street has put 2 low level crates containing fruit and Contact:
vegetables outside the shop. This creates a significant trip hazard for the blind and
visually impaired who often require to walk close to the buildings for safety.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1699433 Logged by: Verint CRM Connector on: 14/02/2024 14:57
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: Outside vacant shop next to McDonalds and also outside Jollibee Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1698399 Logged by: Verint CRM Connector on: 13/02/2024 10:00
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Eastbound lane 2 on Princes Street within the pedestrian crossing studs directly Contact:
outside the Johnnie Walker building main entrance. Damage to the tram slab that
has created a trip hazard on a very busy pedestrian crossing.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1697379 Logged by: Verint CRM Connector on: 11/02/2024 16:01
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: road tarmac at the corner between princess street and Frederick street has quite a Contact:
lot of big potholes and the tarmac is very damaged that pedestrians can sprain
ankles when crossing
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1696890 Logged by: Verint CRM Connector on: 10/02/2024 14:36
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: It is on the traffic light crossing boundary (silver bits in road) on the south side of the Contact:
road. There are some very uneven bricks with gaps in between.
_ | could see even from a
distance that this part of the road was uneven.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Enquiry No.: 1696032 Logged by: Verint CRM Connector on: 09/02/2024 08:13
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Date: nesday, February /, at 5:48:48 PM

To: <customer.care@edinburgh.gov.uk>
Subject: Fall

Good Evening,

1 would like to report a problem with the pavement outside of the royal house of
Scotland shop on Princes street.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50152620 Defect Number: 42147117
Enquiry No.: 1695134 Logged by: Verint CRM Connector on: 07/02/2024 17:56
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:

Location: Uneven paving slabs between x2 temporary lane closure signs, outside McDonalds  Contact:
(towards road side of the pavement) at the West End of Princes Street.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1693809 Logged by: Verint CRM Connector on: 05/02/2024 22:12
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Approx location what3words ref ///successes . output.only Contact:

On side of road heading towards west end

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Service: Roads General Display Action Officer: No

Customer Services

Enquiry No.: 1692042 Logged by: Verint CRM Connector on: 02/02/2024 20:55
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: There is a loose slab right outside the Skechers store on Princes street. Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1690874 Logged by: Verint CRM Connector on: 01/02/2024 14:00
Service: Roads General Subject: Trees & Foliage: Defect Classification: Request for service
Desc.: Problem: Causing Obstruction.
Location:Footpath.
Type:Foliage / Bush
Location: Canopy broken and unsafe Contact:
Enquiry No.: 1689844 Logged by: Verint CRM Connector on: 31/01/2024 12:48
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The road surface is badly potholed at the junction which seems amazing since this is Contact:
a primary road in our capital city !
Furthermore there are 3 manhole covers badly clanging ( again ) both sides of the
tram stop.
Again, !!!!!l on a 'new' road surface this seems incredible, especially if repairs lead
to all traffic being diverted onto the tram lines.
How do international road authorities build these manholes ?
Could temporary thick rubber 'plates' be used to 'level up' the sunken surfaces.
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50151919 Defect Number: 42146052
Enquiry No.: 1689703 Logged by: Verint CRM Connector on: 31/01/2024 11:02
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: The pavement slabs on Princes Street are a disgrace they are broken, wobbling, Contact:

uneven and sunken, this is the capital cities Main Street and it is dangerous.

It needs to be properly
cil will be dealing with people
suing them for tripping over whilst coming out of the shops.




21/04/2026 Site History Report Page 95 of 129

Effective: 01/01/2024 to 09/04/2026 Asset Number: 3.00 to 3.00
Service: Roads General Display Action Officer: No
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Customer Services

Enquiry No.: 1688838 Logged by: Verint CRM Connector on: 30/01/2024 10:43
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: What3words reference: ///sleeps.hobby.save Contact:

Multiple potholes on direction heading towards west end. in lane closest to

pavement
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50151923 Defect Number: 42146057
Enquiry No.: 1685812 Logged by: Verint CRM Connector on: 25/01/2024 16:06
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location: i walked the length of princes street 24th january past Contact:
all shop entrances from tesco express all the way past h&m , there are multiple
cracked and uneven paving slabs , i tripped over, all these paving slabs needs to
be fully inspected / remedied . cracked and uneven surfaces
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1684543 Logged by: Verint CRM Connector on: 24/01/2024 11:54
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.:
Location Contact:
The whole of Princes Street needs repairina_There are uneven _damaaed and loose
pavers all alona the street
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1680833 Logged by: Verint CRM Connector on: 18/01/2024 20:35
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Pothole on south side of Princes street opposite River Islabd Contact:
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1679118 Logged by: Verint CRM Connector on: 16/01/2024 11:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: The road joining the tram track opposite the water stones is damaged and vehicles = Contact:
are making it move when driving over. Looks like it might damage the tram tracks if
it's not fixed soon.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

Customer Services

Enquiry No.: 1675439 Logged by: Verint CRM Connector on: 10/01/2024 14:56
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: on the corner turning from Princes Street onto Lothian Road, holes in road where Contact:
ycovers are falling through and pavement kerb collapsing
Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Job Number: 50149928 Defect Number: 42143786
Enquiry No.: 1673984 Logged by: Verint CRM Connector on: 08/01/2024 15:48
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Westbound carriageway, outside Pound&Beyond and adjacent to bus stop Princes  Contact:
Street PU.

Sunken (collapsed?) manhole adjacent to tram tracks.

Significant danger to bicycles passing stopped buses, as they can't cross tram
tracks at an oblique angle.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1671914 Logged by on: 05/01/2024 09:27
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: Contact:
Enquiry No.: 1671904 Logged by: Verint CRM Connector on: 05/01/2024 09:24
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:

Location: The road surface is broken around a service chamber and a pothole has formed. this Contact:
is also close to the tram track and is a serious danger to cyclists passing busses
which have stopped whilst also trying to stay away from the tram tracks.

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Enquiry No.: 1671900 Logged by: Verint CRM Connector on: 05/01/2024 09:21
Service: Roads General Subject: Road: Defective / Damaged Classification: Request for service
Desc.:
Location: The road surface is broken and there are numerous potholes Contact:

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
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Service: Roads General Display Action Officer: No
Site: Princes Street (7903151)

ICustomer Services

Enquiry No.: 1671404 Logged by: Verint CRM Connector on: 04/01/2024 14:13
Service: Roads General Subject: Pavement: Damaged / Defective  Classification: Request for service
Desc.: claim form sent. please see document attached thanks
Location: There is a small ridge on the left of the pedestrian crossing at the comer of Waverley Contact:
Bridge and Princes Street (when walking onto the pavement from Princes Street).
It's where the ramp with bumps for visually impaired people meets the normal
pavement level - rather than sloping there is a small step up. This is a trip

Plot Number: 3.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset
Maintenance Management |

Job No. Description Location Priority Job Status Entered Completion Works Order
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality

50109076 Sunken gully frame and brander Westbound lane at pedestrian RD: Cat 3 - 60 Day Job Complete 15/03/2022 16/02/2025 Act. RDGC14/82004488
needs reset (RD: Gully crossing opposite burger king
Damaged/Sunken)

50117433 Remove damaged Wayfinder Opposite the Balmoral Hotel and RO: Programmed Works Job Complete 14/08/2022 09/09/2025 Act. ROAD/82066180
Sign and take to Bankhead, opposite the gable end of the
re-slab as required - contact Apple Store
Scott Cowan if disconnection is
required.

50121378 Please refresh yellow box At the junction of South Charlotte RD: Cat 4 - Programmed Job Scheduled 02/11/2022 02/11/2023 Est. ROAD/82115460
junction (RD: Markings Refresh) Street

50142579 Please refresh yellow box At the junction with the Mound RD: Cat 4 - Programmed Job Complete 14/09/2023 28/02/2026 Act. ROAD/82115116
junction markings (RD: Markings
Refresh)

50147909 2no rocking perfecta (RD: FW Outside black sheep at crossing RD: Cat 3 - 60 Day Job Complete 14/12/2023 13/01/2024 Act. ROAD/82083946
Slabs Rocking)

50149896 9no low/uneven tactile slabs (RD: Outside Black sheep coffee RD: Cat 3 - 60 Day Job Complete 11/01/2024 11/03/2024 Act. ROAD/82085239
FW Slabs Rocking) crossing

50149897 3 rocking perfecta (RD: FW Outside old jenners RD: Cat 3 - 60 Day Job Complete 11/01/2024 07/02/2024 Act. ROAD/82085240
Slabs Rocking)

50149898 Infill damaged polly channel with Outside m&s RD: Cat 3 - 60 Day Job Complete 11/01/2024 11/01/2024 Act. ROAD/82085241
grano (RD: Polychannel
Damaged)

50149899 4no low perfecta slabs (RD: FW Between great Scot and three RD: Cat 3 - 60 Day Job Complete 11/01/2024 07/02/2024 Act. ROAD/82085242
Slabs Rocking) shop

50149907 2 no rocking perfecta slabs Outside Fraser hart RD: Cat 2 - 5 Day Job Complete 11/01/2024 12/01/2024 Act. ROAD/82085250

Grano infill at toby (RD: FW
Slabs Rocking)

50149909 2no broken perfecta (RD: FW Outside skechers RD: Cat 3 - 60 Day Job Complete 11/01/2024 08/02/2024 Act. ROAD/82085252
Slabs Broken/Missing)
50149910 2no broken perfecta (RD: FW Outside regus RD: Cat 3 - 60 Day Job Complete 11/01/2024 08/02/2024 Act. ROAD/82085253

Slabs Broken/Missing)
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Asset Number: 3.00 to 3.00
Display Action Officer: No

Maintenance Management |

Job No. Description Location Priority Job Status Entered Completion Works Order
Asset: 3.00 Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset Area: South East Locality

50149911 1no broken perfecta Outside crest of Scotland RD: Cat 3 - 60 Day Job Complete 11/01/2024 08/02/2024 Act. ROAD/82085254
1 no rocking perfecta (RD: FW
Slabs Broken/Missing)

50149914 Low area at perfecta slab make Outside Thomas sabo RD: Cat 3 - 60 Day Job Complete 11/01/2024 26/01/2024 Act. ROAD/82085257
safe with cold tar (RD: FW Slabs
Rocking)

50149916 1 no rocking perfecta (RD: FW  Outside American candy RD: Cat 3 - 60 Day Job Complete 11/01/2024 25/01/2024 Act. ROAD/82085259
Slabs Broken/Missing)

50149917 1 no rocking perfecta (RD: FW  Outside American candy RD: Cat 3 - 60 Day Job Complete 11/01/2024 07/02/2024 Act. ROAD/82085260
Slabs Broken/Missing)

50149919 10 broken/rocking perfecta slabs Outside entrance to American RD: Cat 3 - 60 Day Job Complete 11/01/2024 03/04/2024 Act. ROAD/82085262
(RD: FW Slabs Broken/Missing) candy

50149921 1no broken 900x600 pcc flag Near the pedestrian crossing RD: Cat 3 - 60 Day Job Complete 11/01/2024 22/02/2024 Act. ROAD/82085264
(RD: FW Slabs Broken/Missing) opposite Black Sheep Coffee

50149922 3no low perfecta (RD: FW Slabs Outside no109 RD: Cat 3 - 60 Day Job Complete 11/01/2024 12/03/2024 Act. ROAD/82085265
Rocking)

50149923 3no low perfecta (RD: FW Slabs Outside hotter RD: Cat 3 - 60 Day Job Complete 11/01/2024 08/02/2024 Act. ROAD/82085266
Rocking)

50149924 3nobroken perfecta slabs Next to pedestrian crossing at RD: Cat 3 - 60 Day Job Complete 11/01/2024 18/04/2024 Act. ROAD/82085267
5no rocking perfecta slabs (RD: castle street
FW Slabs Broken/Missing)

50149926 3no broken perfecta slabs (RD: RD: Cat 3 - 60 Day Job Complete 11/01/2024 11/04/2024 Act. ROAD/82085268
FW Slabs Broken/Missing)

50149930 1no rocking perfecta (RD: FW Outside bar and block RD: Cat 3 - 60 Day Job Complete 11/01/2024 12/03/2024 Act. ROAD/82085270
Slabs Rocking)

50149931 1no rocking perfecta slab Outside Urban Outfitters RD: Cat 3 - 60 Day Job Complete 11/01/2024 12/04/2024 Act. ROAD/82085271
1no broken perfecta slab (RD:
FW Slabs Rocking)

50149934 1no rocking perfecta slab Outside Halifax RD: Cat 3 - 60 Day Job Complete 11/01/2024 09/02/2024 Act. ROAD/82085272
3no broken perfecta slabs (RD:
FW Slabs Rocking)

50149939 3no rocking perfecta slabs Outside day today RD: Cat 3 - 60 Day Job Complete 11/01/2024 12/04/2024 Act. ROAD/82085276
1no broken perfecta slab
1 broken cut perfecta slab
4no rocking cut perfecta slabs
(RD: FW Slabs Rocking)

50149940 2no broken 900x600 Next door to McDonald’s at box RD: Cat 3 - 60 Day Job Complete 11/01/2024 19/02/2024 Act. ROAD/82085277
1no broken 600x600 (RD: FW
Slabs Broken/Missing)

50149943 1no broken 900x600 (RD: FW Outside Tesco express RD: Cat 3 - 60 Day Job Complete 11/01/2024 22/02/2024 Act. ROAD/82085279
Slabs Broken/Missing)

50149948 2ni rocking 900x600 Outside church RD: Cat 3 - 60 Day Job Complete 11/01/2024 11/03/2024 Act. ROAD/82085281

1no rocking 600x600 (RD: FW
Slabs Rocking)
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Asset Number: 3.00 to 3.00
Display Action Officer: No

Maintenance Management |

Job Status Entered Works Order

Job No. Description Location Priority

Completion

Asset: 3.00

Asset - Locn.: Ward 11 - From Waterloo Place to Shandwick Place

Feature Type: Road Asset

Area: South East Locality

50149949 Renew grano around double
manhole (RD: FW Grano
Cracked/Broken)

50149950 2no rocking pcc slabs (RD: FW
Slabs Rocking)

50149951 1no rocking 600x600 pcc slab
(RD: FW Slabs Rocking)

50149952 Renew grano around box (RD:
FW Grano Cracked/Broken)

Opposite Starbucks

Opposite Vodafone
Opposite River Island

Opposite Ann Summers

RD: Cat 3 - 60 Day

RD: Cat 3 - 60 Day
RD: Cat 3 - 60 Day

RD: Cat 3 - 60 Day

Job Complete

Job Complete
Job Complete

Job Complete

11/01/2024

11/01/2024

11/01/2024

11/01/2024

11/03/2024 Act. ROAD/82085282

20/03/2024 Act. ROAD/82085283

20/03/2024 Act. ROAD/82085284

22/03/2024 Act. ROAD/82085285

50149953 Renew broken grano (RD: FW  Opposite Superdrug RD: Cat 3 - 60 Day