
Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Site: Locality:Frederick Street (7901794) New Town, Edinburgh, City of Edinburgh Area: South East Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41254424 - Inspection Batch Route: Date: 20/02/2026 Ad hoc Route

42200050 20/02/20261 number pothole Outside number 52 RD: CW Pothole Internal Committed 50192389

Batch: 41253209 - Inspection Batch Route: Date: 14/02/2026 SE_FW1_NewTownSouth1

42199331 13/02/20261no sunken electricity utility box on Fw Queen street on Fw outside no56 RU: Utility Apparatus Internal Uncommitted 50191764
42199342 13/02/20261no Cw pothole At pedestrian crossing at junction with

rose street
RD: CW Pothole Internal Committed 50191774

42199335 13/02/2026Cw breaking up approx
2m x 1.5m

At pedestrian crossing between Rose
street

RD: CW Cracked/Broken Internal Committed 50189774

Batch: 41252541 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198887 09/02/20262no potholes At the bus stop outside House of
Souvenirs

RD: CW Pothole Internal Committed 50191395

Batch: 41252538 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198885 09/02/20261no pothole Outside no25 RD: CW Pothole Internal Committed 50191393

Batch: 41252536 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198884 09/02/2026Cracked and broken asphalt approx
8mx2m

On the zebra crossing outside Laings RD: CW Cracked/Broken Internal Committed 50191392

Batch: 41252532 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198880 09/02/2026Large depression requires hra overlay On the zebra crossing outside Laings RD: CW Pothole Internal Committed 50191389

Batch: 41252528 - Inspection Batch Route: Date: 09/02/2026 Ad hoc Route

42198876 09/02/20261no pothole Outside Fat Face RD: CW Pothole Internal Committed 50191386

Batch: 41249204 - Inspection Batch Route: Date: 20/01/2026 Ad hoc Route

42197082 20/01/20261no pothole Outside Laings near zebra crossing RD: CW Pothole Internal Committed 50190006

Batch: 41248796 - Inspection Batch Route: Date: 17/01/2026 SE_FW1_NewTownSouth1

42196770 17/01/20262no Cw potholes
Make safe

At pedestrian crossing between Rose
street

RD: CW Pothole Internal Committed 50189775

42196766 17/01/20261no broken 900 x 600 pcc slab
1no rocking cut pcc slab

Outside vacheron constantin RD: FW Slabs Broken/Missing Internal Committed 50189771

42196772 17/01/20261no Cw pothole Opposite Barbour shop RD: CW Pothole Internal Committed 50189777
42196773 17/01/20261no Cw pothole Outside vision express RD: CW Pothole Internal Committed 50189778
42196774 17/01/20261no Cw pothole Outside Fat Face Next to pedestrian

crossing at George st junction
RD: CW Pothole Internal Committed 50189779

42196769 17/01/2026Cw breaking up approx
2m x 2m

At pedestrian crossing between Rose
street

RD: CW Cracked/Broken Internal No Action Required

Batch: 41248136 - Inspection Batch Route: Date: 13/01/2026 SE_CW1_Central1

No actionable defects found

Batch: 41245541 - Inspection Batch Route: Date: 19/12/2025 SE_FW1_NewTownSouth1

No actionable defects found
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Batch: 41244551 - Inspection Batch Route: Date: 15/12/2025 Ad hoc Route

42195209 15/12/20252no broken 900 x 600 pcc slabs Outside size shop RD: FW Slabs Broken/Missing Internal Committed 50188470

Batch: 41242209 - Inspection Batch Route: Date: 20/11/2025 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41241295 - Inspection Batch Route: Date: 12/11/2025 Ad hoc Route

42193110 12/11/20251no pothole At the junction with George Street RD: CW Pothole Internal Committed 50186801

Batch: 41239128 - Inspection Batch Route: Date: 18/10/2025 SE_FW1_NewTownSouth1

42191351 18/10/2025Fw Grano broken at box Outside laings the jewellers at
pedestrian crossing

RD: FW Grano Cracked/Broken Internal Committed 50185719

Batch: 41238432 - Inspection Batch Route: Date: 10/10/2025 SE_CW1_Central1

No actionable defects found

Batch: 41236861 - Inspection Batch Route: Date: 17/09/2025 SE_FW1_NewTownSouth1

42190057 17/09/2025Granite patch required
Approx 1m x1m

Outside 29 RD: FW Grano Cracked/Broken Internal Committed 50184869

42190039 17/09/2025Relay 1 rocking 300 x 300 slab Outside the queens arms RD: FW Slabs Rocking Internal Committed 50184857

Batch: 41234792 - Inspection Batch Route: Date: 15/08/2025 SE_FW1_NewTownSouth1

42188556 15/08/2025Both sides of junction need existing 8no
whin kerbs dropped

Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

Batch: 41233632 - Inspection Batch Route: Date: 23/07/2025 Ad hoc Route

42187589 23/07/20252no No entry signs have stickers defacing
them

At junction with hill street TS: Sign Face Vand/ Graf (SSO) Internal Committed 50183002

Batch: 41233620 - Inspection Batch Route: Date: 23/07/2025 Ad hoc Route

42187537 23/07/2025Broken grano on Fw approx 1m x 0.2 Frederick street outside Barbour shop RD: FW Grano Cracked/Broken Internal Committed 50182991

Batch: 41232302 - Inspection Batch Route: Date: 07/07/2025 SE_CW1_Central1

No actionable defects found

Batch: 41232125 - Inspection Batch Route: Date: 02/07/2025 SE_FW1_NewTownSouth1

42186399 02/07/20251no open grano joint on fw at manhole Outside all saint’s shop opposite le
creuset shoo

RD: FW Grano Open Joint Internal Committed 50182237

Batch: 41231291 - Inspection Batch Route: Date: 18/06/2025 Ad hoc Route

42185748 18/06/20251no pothole Outside the Scottish Building Society RD: CW Pothole Internal Committed 50181635

Batch: 41229127 - Inspection Batch Route: Date: 26/05/2025 SE_FW1_NewTownSouth1

42184224 26/05/2025Both sides of junction need existing 8no
whin kerbs dropped

Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

42184228 26/05/20251no rocking 900 x 600 pcc slab Outside costcutter shop RD: FW Slabs Rocking Internal Committed 50180349

Batch: 41227025 - Inspection Batch Route: Date: 29/04/2025 SE_FW1_NewTownSouth1

42182437 29/04/2025Zebra crossing markings need refreshed Pedestrian crossing outside fat face RD: Markings Refresh Internal Committed 50167815
42182431 29/04/2025Both sides of junction need existing 8no

whin kerbs dropped
Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required
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Batch: 41227025 - Inspection Batch Route: Date: 29/04/2025 SE_FW1_NewTownSouth1

42182444 29/04/20251no pole has been removed and needs
infilled with grano

Outside no55 RD: FW Grano Pothole Internal Committed 50179246

Batch: 41225170 - Inspection Batch Route: Date: 03/04/2025 SE_CW1_Central1

No actionable defects found

Batch: 41224667 - Inspection Batch Route: Date: 01/04/2025 SE_FW1_NewTownSouth1

42180256 31/03/20252no  rocking 900 x 600 pcc slabs Outside size shop RD: FW Slabs Rocking Internal Committed 50177887
42180245 31/03/2025Both sides of junction need existing 8no

whin kerbs dropped
Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

42180252 31/03/20251no Cw pothole At pedestrian crossing outside laings
the jewellers shop

RD: CW Pothole Internal Committed 50177884

42180273 31/03/2025Ino broken 900 x 600 pcc slab Outside costcutter shop on FW RD: FW Slabs Broken/Missing Internal Committed 50177895
42180254 31/03/20252no grano potholes Outside five guys on fw RD: FW Grano Pothole Internal Committed 50177885
42180247 31/03/2025Zebra crossing markings need refreshed Pedestrian crossing outside fat face RD: Markings Refresh Internal No Action Required

Batch: 41223981 - Inspection Batch Route: Date: 24/03/2025 Ad hoc Route

42179571 24/03/20252no potholes Outside Schuh RD: CW Pothole Internal Committed 50177493

Batch: 41222522 - Inspection Batch Route: Date: 12/03/2025 Ad hoc Route

42178557 12/03/2025Cracked broken grano at manhole and
tactiles

Opposite fat face shop RD: FW Grano Cracked/Broken Internal Committed 50176876

Batch: 41222228 - Inspection Batch Route: Date: 11/03/2025 SE_FW1_NewTownSouth1

42178348 11/03/2025Zebra crossing markings need refreshed Pedestrian crossing outside fat face RD: Markings Refresh Internal No Action Required
42178347 11/03/2025Both sides of junction need existing 8no

whin kerbs dropped
Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

Batch: 41219269 - Inspection Batch Route: Date: 17/02/2025 SE_FW1_NewTownSouth1

42176134 17/02/2025Zebra crossing markings need refreshed Pedestrian crossing outside fat face RD: Markings Refresh Internal No Action Required

Batch: 41217996 - Inspection Batch Route: Date: 07/02/2025 SE_CW1_Central1

No actionable defects found

Batch: 41216231 - Inspection Batch Route: Date: 23/01/2025 SE_FW1_NewTownSouth1

42173935 23/01/2025Both sides of junction need existing 8no
whin kerbs dropped

Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

42173934 23/01/20251no pole stump needs made safe and
infilled with grano

Outside no53 RD: FW Grano Pothole Internal Committed 50173524

Batch: 41216178 - Inspection Batch Route: Date: 23/01/2025 Ad hoc Route

42173898 23/01/2025Broken cover on Scottish Power manhole On the footway outside no45 RU: Utility Apparatus Internal Uncommitted 50173487

Batch: 41212569 - Inspection Batch Route: Date: 31/12/2024 SE_FW1_NewTownSouth1

42171955 31/12/2024Broken grano surrounding catv box Outside skipton building society next to
junction with rise street

RD: FW Grano Cracked/Broken Internal Committed 50172000

42171960 31/12/2024Broken grano in track Outside no25 next to trespass shop RD: FW Grano Cracked/Broken Internal Committed 50172005
42171958 31/12/20241no grano pothole at gas Toby Outside no 26 Frederick street RD: FW Grano Pothole Internal Committed 50172003
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Batch: 41212071 - Inspection Batch Route: Date: 27/12/2024 Ad hoc Route

42171865 27/12/20241no pothole Outside Rosas Thai RD: CW Pothole Internal Committed 50171920

Batch: 41211390 - Inspection Batch Route: Date: 18/12/2024 SE_CW1_Central1

No actionable defects found

Batch: 41210386 - Inspection Batch Route: Date: 10/12/2024 Ad hoc Route

42170996 10/12/20241no cut pcc slab rocking Outside fat face shop next to pedestrian
crossing

RD: FW Slabs Rocking Internal Committed 50171236

Batch: 41209634 - Inspection Batch Route: Date: 04/12/2024 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41207236 - Inspection Batch Route: Date: 11/11/2024 SE_FW1_NewTownSouth1

42168807 11/11/20242no rocking tactile slabs Outside all saint’s shop at pedestrian
crossing

RD: FW Slabs Rocking Internal Committed 50169581

42168810 11/11/20241no grano open joint at kerb edge at
pedestrian crossing

Outside laings jewellers RD: FW Grano Open Joint Internal Committed 50169584

Batch: 41204487 - Inspection Batch Route: Date: 21/10/2024 SE_FW1_NewTownSouth1

42167226 21/10/20241no broken 900 x 600 pcc slab Outside costcutter RD: FW Slabs Broken/Missing Internal Committed 50168418
42167225 21/10/20241no broken 900 x 600 pcc slab Outside skirting building society RD: FW Slabs Broken/Missing Internal Committed 50168417
42167223 21/10/20244no cut 900 x 600 pcc slabs Next to pedestrian crossing outside fat

face
RD: FW Slabs Broken/Missing Internal Committed 50168415

Batch: 41202916 - Inspection Batch Route: Date: 09/10/2024 Ad hoc Route

42166341 09/10/2024Zebra crossing markings need refreshed Pedestrian crossing outside fat face RD: Markings Refresh Internal No Action Required

Batch: 41201315 - Inspection Batch Route: Date: 25/09/2024 SE_CW1_Central1

No actionable defects found

Batch: 41201236 - Inspection Batch Route: Date: 24/09/2024 SE_FW1_NewTownSouth1

42165329 24/09/20241no fw pothole on mono blocks where
existing pole stump is please make safe

At junction with rose street RD: FW HRA Pothole Internal Committed 50166949

42165331 24/09/2024Grano surrounding box needs renewed On central section of FW opposite
Laings jewellers shop

RD: FW Grano Cracked/Broken Internal Committed 50166951

Batch: 41200085 - Inspection Batch Route: Date: 06/09/2024 Ad hoc Route

42164658 06/09/20243no potholes At the junction with Princes Street RD: CW Pothole Internal Committed 50166217

Batch: 41199517 - Inspection Batch Route: Date: 28/08/2024 SE_FW1_NewTownSouth1

42164262 28/08/20244 no fw grano potholes Outside miller and carter steakhouse RD: FW Grano Pothole Internal Committed 50165882

Batch: 41197780 - Inspection Batch Route: Date: 31/07/2024 Ad hoc Route

42162878 31/07/2024Broken grano at kerb trip hazard Near 14 RD: FW Grano Pothole Internal Committed 50164779

Batch: 41197779 - Inspection Batch Route: Date: 31/07/2024 SE_FW1_NewTownSouth1

42162877 31/07/2024Rocking block Outside queens arms RD: FW Blocks Dislodged/Loose Internal Committed 50164778
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Batch: 41195874 - Inspection Batch Route: Date: 02/07/2024 SE_FW1_NewTownSouth1

42160800 02/07/20242 no areas of grano cracked broken on fw
needs replaced

Outside Laing’s the jewellers RD: FW Grano Cracked/Broken Internal Committed 50163275

42160801 02/07/2024Both sides of junction need existing whin
kerbs dropped

Frederick st junction with hill st RD: NEW Dropped Kerbs Internal No Action Required

Batch: 41194942 - Inspection Batch Route: Date: 20/06/2024 SE_CW1_Central1

42160038 20/06/20241 cw pothole Outside barbour RD: CW Pothole Internal Committed 50162667

Batch: 41194013 - Inspection Batch Route: Date: 11/06/2024 SE_FW1_NewTownSouth1

42159451 10/06/2024Box and lining needs refreshed At crossing with rose st RD: Markings Refresh Internal Committed 50162086
42159518 11/06/20245 no loose / rocking grey tactiles

1no cross cut 800 x 600 pcc slab
Outside fat face at pedestrian crossing RD: FW Slabs Rocking Internal Committed 50162144

42159452 10/06/20245no grano potholes Outside no 30 next to co opshop RD: FW Grano Cracked/Broken Internal Committed 50162087

Batch: 41193559 - Inspection Batch Route: Date: 04/06/2024 Ad hoc Route

42158974 04/06/20241no pothole On the zebra crossing outside Laings RD: CW Pothole Internal Committed 50161733

Batch: 41192548 - Inspection Batch Route: Date: 22/05/2024 SE_FW1_NewTownSouth1

42157800 22/05/20241no broken 600 x 600 pcc slab Outside skipton building society RD: FW Slabs Broken/Missing Internal Committed 50160837
42157811 22/05/2024Grano missing please reinstate Outside no 29 next to trespass RD: FW Grano Depression/Sunke Internal Committed 50160841
42157801 22/05/2024Grano missing please reinstate Outside Barbour shop RD: FW Grano Depression/Sunke Internal Committed 50160838

Batch: 41191979 - Inspection Batch Route: Date: 14/05/2024 Ad hoc Route

42157207 14/05/20241no large pothole On the pedestrian crossing at the
junction with Princes Street

RD: CW Pothole Internal Committed 50160348

Batch: 41190952 - Inspection Batch Route: Date: 02/05/2024 SE_FW1_NewTownSouth1

42156269 01/05/20243no  broken 900 x 600 pcc slabs
1no broken 600 x 600 pcc slab
4 no rocking 900 x 600 pcc slabs

Opposite house of Scotland RD: FW Slabs Broken/Missing Internal Committed 50159647

42156268 01/05/2024Section of grano broken needs reinstated Outside vision express RD: FW Grano Cracked/Broken Internal Committed 50159646

Batch: 41189442 - Inspection Batch Route: Date: 12/04/2024 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41187992 - Inspection Batch Route: Date: 28/03/2024 Ad hoc Route

42153297 28/03/20244no potholes Outside no8 RD: CW Pothole Internal Committed 50157058

Batch: 41187866 - Inspection Batch Route: Date: 27/03/2024 SE_CW1_Central1

42153215 27/03/20241no Cw pothole Next to pedestrian crossing to rose st RD: CW Pothole Internal Committed 50156971

Batch: 41187255 - Inspection Batch Route: Date: 23/03/2024 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41186991 - Inspection Batch Route: Date: 20/03/2024 Ad hoc Route

42152346 20/03/20241no pothole On the pedestrian crossing at the
junction with Princes Street

RD: CW Pothole Internal Committed 50156391
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Batch: 41186911 - Inspection Batch Route: Date: 20/03/2024 Ad hoc Route

42152243 20/03/2024Depression and potholes requires hra
overlay

On the zebra crossing outside Laings RD: CW Pothole Internal Committed 50156322

Batch: 41184151 - Inspection Batch Route: Date: 28/02/2024 Ad hoc Route

42149450 28/02/2024Please refresh give way markings At the junction with Queen Street RD: Markings Refresh Internal Committed 50154326

Batch: 41183757 - Inspection Batch Route: Date: 26/02/2024 SE_FW1_NewTownSouth1

42148980 26/02/20241no Cw pothole Frederick st at bus stop GE RD: CW Pothole Internal Committed 50154033
42148983 26/02/20242no Cw pothole Frederick st outside Barbour shop RD: CW Pothole Internal Committed 50154036

Batch: 41183421 - Inspection Batch Route: Date: 22/02/2024 Ad hoc Route

42148680 22/02/20241no blocked gully needs cleaned and
flushed

At the corner of Princes Street Gully: Blocked / Flooding Internal Committed 50153678

Batch: 41181603 - Inspection Batch Route: Date: 06/02/2024 SE_FW1_NewTownSouth1

42146624 06/02/2024Missing grano at gas toby Frederick st outside no 63 next to
pawnbrokers

RD: FW Grano Cracked/Broken Internal Committed 50152333

Batch: 41180936 - Inspection Batch Route: Date: 01/02/2024 Ad hoc Route

42146055 01/02/20241no pothole On the pedestrian crossing at Princes
Street

RD: CW Pothole Internal Committed 50151922

Batch: 41178861 - Inspection Batch Route: Date: 17/01/2024 SE_FW1_NewTownSouth1

42144256 17/01/2024Grano infill required Frederick st outside Barbour shop RD: FW Grano Depression/Sunke Internal Committed 50150404

Batch: 41178682 - Inspection Batch Route: Date: 16/01/2024 Ad hoc Route

42144162 16/01/2024Road: Defective / Damaged (Enquiry
1679219)

On the pedestrian crossing at Princes
Street

RD: CW Pothole Internal Committed 50150302

Batch: 41178401 - Inspection Batch Route: Date: 15/01/2024 SE_CW1_Central1

No actionable defects found

Batch: 41176495 - Inspection Batch Route: Date: 29/12/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41175172 - Inspection Batch Route: Date: 20/12/2023 Ad hoc Route

42142588 20/12/20231no pothole On the pedestrian crossing at the
junction with Princes Street

RD: CW Pothole Internal Committed 50148676

Batch: 41174483 - Inspection Batch Route: Date: 15/12/2023 Ad hoc Route

42141993 15/12/2023Rocking uneven 900x600 slab Outside Chisholm hunter RD: FW Slabs Rocking Internal Committed 50148128

Batch: 41173760 - Inspection Batch Route: Date: 07/12/2023 SE_FW1_NewTownSouth1

42141281 07/12/2023Sunken gas toby on fw causing trip hazard Outside 63 RU: Utility Apparatus Internal Uncommitted 50147409

Batch: 41171619 - Inspection Batch Route: Date: 09/11/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41171390 - Inspection Batch Route: Date: 07/11/2023 Ad hoc Route

42138942 07/11/20231no pothole On the pedestrian crossing at the
junction with Princes Street

RD: CW Pothole Internal Committed 50145274
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Batch: 41171388 - Inspection Batch Route: Date: 07/11/2023 Ad hoc Route

42138940 07/11/20231no pothole Opposite Barbour shop RD: CW Pothole Internal Committed 50145272

Batch: 41168172 - Inspection Batch Route: Date: 10/10/2023 SE_CW1_Central1

42137311 10/10/20231 carriageway pothole Outside schuh RD: CW Pothole Internal Committed 50143802

Batch: 41168080 - Inspection Batch Route: Date: 09/10/2023 SE_FW1_NewTownSouth1

42137282 09/10/2023Renew granite
Approx 2m x 1.2m

Outside trespass
Behind bus stop

RD: FW Grano Cracked/Broken Internal Committed 50143773

Batch: 41164568 - Inspection Batch Route: Date: 11/09/2023 SE_FW1_NewTownSouth1

42135954 11/09/2023Relay 1 rocking 600 x 600 slab
Renew small granite strip

Outside laings RD: FW Slabs Broken/Missing Internal Committed 50142411

42135943 11/09/2023Replace 2 broken 300 x 300 slabs & 1
broken cut slab (300x 150)

Outside queens arms RD: FW Slabs Broken/Missing Internal Committed 50142404

42135941 11/09/2023Replace 2 broken 750 x 600 slabs & 1
broken 900 x 600 slab

Outside cote brassiere RD: FW Slabs Broken/Missing Internal Committed 50142402

Batch: 41162712 - Inspection Batch Route: Date: 09/08/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41161713 - Inspection Batch Route: Date: 25/07/2023 Ad hoc Route

42132728 25/07/2023Infill grano pothole Outside Barbour RD: FW Grano Pothole Internal Committed 50139882

Batch: 41161712 - Inspection Batch Route: Date: 25/07/2023 Ad hoc Route

42132726 25/07/2023Infill grano pothole Outside Barbour RD: FW Grano Pothole Internal Committed 50139880

Batch: 41161675 - Inspection Batch Route: Date: 25/07/2023 SE_CW1_Central1

No actionable defects found

Batch: 41160694 - Inspection Batch Route: Date: 10/07/2023 SE_FW1_NewTownSouth1

42131511 10/07/20231no grano pothole Outside Schuh RD: FW Grano Pothole Internal Committed 50138988

Batch: 41159413 - Inspection Batch Route: Date: 15/06/2023 SE_FW1_NewTownSouth1

42130047 15/06/20231no broken cut perfecta slab 450x370
Infill grano joint

Outside Royal House of Scotland RD: FW Slabs Broken/Missing Internal Committed 50137815

Batch: 41157443 - Inspection Batch Route: Date: 18/05/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41155143 - Inspection Batch Route: Date: 19/04/2023 SE_CW1_Central1

No actionable defects found

Batch: 41154673 - Inspection Batch Route: Date: 12/04/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41152196 - Inspection Batch Route: Date: 15/03/2023 SE_FW1_NewTownSouth1

No actionable defects found

Batch: 41148535 - Inspection Batch Route: Date: 12/02/2023 SE_FW1_NewTownSouth1

42118211 10/02/20232no rocking 600x900 slabs
1no broken 600x600 pcc slab

Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50128987
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Batch: 41148535 - Inspection Batch Route: Date: 12/02/2023 SE_FW1_NewTownSouth1

42118210 10/02/2023Infill grano pothole Outside Barbour RD: FW Grano Pothole Internal Committed 50128986

Customer Services
Logged by:

Roads General Road Markings: Defective Classification: Request for service
Desc.: Frederick Street The road markings have worn away and it's dangerous when heading east. Three lanes go to two lanes, so the inside lane before Frederick St becomes the middle lane after.

However cars in the middle lane before Frederick St keep going straight on rather than moving to to the right hand lane as the marking has gone
Location: Frederick Street Contact: 0

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/08/2025 14:4934010316Enquiry No.:

Service: Subject:

Logged by:
Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Frederick Street @ Thistle Street – Carriageway Void within City Fibres excavation
Location: Frederick Street Contact:

on: 07/03/2024 13:4734008236Enquiry No.:

Service: Subject:

Logged by:
Roads General Street Furniture: Defective Classification: Request for service

Desc.: please inspect the broken manhole cover on the corner of princes street & hanover, at the junction of the two.please see pic  attached.
Location: Frederick Street Contact:

on: 26/02/2024 09:3534008174Enquiry No.:

Service: Subject:

Logged by:
Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Pothole
Location: at crossing halfway up frederick street Contact:

on: 27/02/2026 15:132103676Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: At the crossroad between Hill Street and Thistle Street. The tarmac has not been

replaced after recent utility work. The cobbles are now shown and have sunk and
are loose.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4220005050192389

on: 19/02/2026 13:362098469Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The pothole/ uneven surface is on the road crossing over Frederick Street going to

Rose Street.  Wildfire Restaurant which was close by and the
postcode for it is EH2 4AZ

Contact:

on: 15/02/2026 17:232095647Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Massive big pothole. Really dangerous Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/02/2026 04:292092416Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: I would like to report a pot hole in Frederick street. As you can see it's in the

opposite side of the road to the Cote restaurant. More or less in front of Toni& Guy
the hairdresser!

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 10/02/2026 14:292092103Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: What3words: ///forget.panel.alone

Large pot hole to the near side of the road prior to joining George Street front
Frederick Street, Edinburgh.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 10/02/2026 08:472091752Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Depressions and potholes in zebra crossing causing trip hazard Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4219888450191392

on: 07/02/2026 11:412090335Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Pothole at zebra Crossing Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4219887650191386

on: 07/02/2026 10:362090299Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Pothole at bus stop Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4219888550191393

on: 07/02/2026 10:352090298Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: There is a huge pothole at the pedestrian crossing at the Frederick St/George St

junction.
Contact:

on: 06/02/2026 11:572089884Enquiry No.:

Service: Subject:





Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Fredrick St bus stop northbound Road very crumbly at bus stop Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/09/2025 13:282009027Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Cables coming through the road surface, some bare wire middle of lane on side

closest to Hotel Chocolat
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 06/08/2025 18:161991641Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Tarmac breaking up and sinking. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 25/06/2025 16:201968963Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: On and just after the box junction with rose street northbound.

The road surface is breaking up
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 22/04/2025 14:281936896Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Potholes in box junction Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 24/03/2025 07:271922546Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Potholes forming in bus stop Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4217957150177493

on: 13/03/2025 10:091917458Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road Markings: Defective Classification: Request for service

Desc.: What type of sign is it? Road sign problem,  type dontknow I can’t find anywhere to report this problem properly but the road markings on Queen’s Street are really degraded and people don’t
realise it’s a 2 lane street so they are all over the place.

Location: Lack of road markings causing near miss accidents Contact:

on: 24/02/2025 08:401908381Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Roadworks: Defect Classification: Request for service

Desc.: What type of sign is it? Road sign problem,  type unlit The sign is lying flat and no longer being used it is near 58 Frederick St adjacent to  the bus stop.
Location: Near 58 Frederick St ,The temporary road sign is no longer required? and is lying

flat adjacent to the bus stop.
Contact:

on: 17/02/2025 12:231904849Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:
Location: Shame on you!! Saw photos of the “repave” of Frederick St….absolutely disgusting

that you would pave over the cobbles!
What were you thinking??!! Saving money!!?? Awful and im from .. visited
there in October  and the whole draw in the city is its beauty. Your whole council
should be fired for allowing this to happen!! 

Contact:

on: 13/02/2025 22:301903417Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: REF: 101002904037, THIS IS THE THIRD TIME I HAVE WRITTEN TO ABOUT

THIS STRETCHOF ROAD BETWEEN FREDRICK STREET AND QUEEN STREET,
WHAT A MESS WORKMANSIP AT IT'S WORST. THE ROAD NEEDS
COMPLETELY DUG UP RESURFACED COMPLETELY

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/02/2025 14:331898493Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Public Utilities: General Classification: Request for service

Desc.:
Location: Collapsing manhole on Princes Street at Fredrick Street East Bound. Manhole cover

flips up and tarmac around it is breaking up
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/02/2025 11:211898322Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by:
Roads General Road: General Enquiry Classification: General Enquiry

Desc.: From: 
Date: Sunday 2 February 2025 at 14:28:44
To: <customer.care@edinburgh.gov.uk>
Subject: Frederick Street Road Surface

Good afternoon
I’m actually a former resident of Edinburgh and watch with interest what’s happening in my old city. Whilst I agree with the frustrations of many residents on a number of matters, I do think many
people do complain about anything they can think of, and too much spare time on their hands. If I hear anything else about the trams, “the jobby” or the Clowncil, I’ll go through the roof.

That said I can only concur with every negative comment about the newly laid tarmac surface to Frederick Street, in summary, whoever authorised this work needs FIRED, what an absolute
disgrace to ruin such a street. Without being accused of any inappropriate comments, it looks like a bunch of navvies arrived at the Council offices and asked if they could get rid of some spare
asphalt. Come on City of Edinburgh Council, you can do better than this for the residents of your city, the very people who voted you in, and pay your salaries.
Talk about shooting yourselves in the foot. Extremely poor.
An acknowledgment of this communication would be appreciated, however if you can’t reply as someone is too busy getting it all removed, that’s acceptable

Sent from my 
Location: Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/02/2025 08:541898211Enquiry No.:

Service: Subject:

Logged by:
Roads General Road: General Enquiry Classification: General Enquiry

Desc.:  Case Details
 Case RefXE47XQ36-101002924525 [XE47XQ36]

 ClassificationFeedback >> Compliment, suggestion or complaint >> Make a compliment, suggestion or complaint
Associated with

 TitleIt appears that work is underway to tarmac over the cobbles on Frederick Street.
 DescriptionFirst Name: 

Last name: 
Contact Telephone Number: 
Email: 
What kind of feedback would you like to provide? complaint What area does your complaint relate to ? :  road_travel_parking

If your comments relate to a council service for which you have an account then please provide an account number :

Short description of complaint :  It appears that work is underway to tarmac over the cobbles on Frederick Street.

Please provide the details of the complaint :  It appears that work is underway to tarmac over the cobbles on Frederick Street. This is very disappointing and a real shame, as these cobbles add
immensely to the character and attraction of the New Town.

How would you like us to deal with this? :  Ideally, the council would reconsider and perhaps undo this action. At the very least I would urge the council to consider very carefully before enlarging the
scope of this project beyond Frederick Street.

Location: Frederick Street Contact:

on: 27/01/2025 08:171893072Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The road surface from Queen street to George street is a disgrace and has been

patched to a standard that can only be described as embarrassing and amateur.
This road is damaging cars and is almost unusable to cyclists and poses a serious
risk of danger.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 17/01/2025 07:381888056Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The entirety of north Frederick street is a danger to motorcycles and is damaging

cars.
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 13/01/2025 11:591885648Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:
Location: The pavement and glass block grate directly on front of our stores main entrance at

Frederick Street (Five Guys, 12 Frederick Street, EH2 2HB) is heavy cracked and
uneven. This is obviously a H&S risk to our customers, staff, and the public in
general and needs repairing ASAP.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 10/01/2025 13:051884340Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: This whole part of Frederick Street is a disgrace it's full of potholes and uneven

tarmac on cables very dangerous!
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 05/01/2025 01:081879958Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Deep potholes in middle of the road. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4217186550171920

on: 20/12/2024 19:271873859Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: This Road is a complete disaster! full of potholes and crumbling tarmac very

dangerous
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/12/2024 15:061868538Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:
Location: I WOULD LIKE TO REPORT THE SHOCKING MESS THAT THIS STRETCH OF

ROAD IS IN, IT IS JUST NOT SAFE
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 29/11/2024 15:451865316Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The road is an absolute mess on both sides. This causes damage to mine and my

friends suspension and bumpers, simply not on and needs something done.
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 27/11/2024 19:271864387Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The road is all crumbling abd full of potholes - it is very dangerous Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 18/11/2024 17:251860329Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Frederick street between george street and queen street heavily potholed Contact:

on: 23/10/2024 17:421848479Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Pothole formed outside Miller and carter citybound at bus stop Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 17/10/2024 09:511845656Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Manhole cover loose and large hole around. Dangerous for cycles. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 11/09/2024 12:021830343Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Multiple deep potholes which are a danger to pedestrians crossing the road and

cyclists.  No doubt doing damage to vehicles too.  I witnessed someone trip on one
of the potholes ...likely a regular occurrence.  The road is a disgrace.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 05/09/2024 16:541827831Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Sunken road surface northbound bus stop Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4216465850166217

on: 01/09/2024 07:521825317Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:
Location: Around 45 Fredrick Street south bound, sunken tarmac and cobbles Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/08/2024 14:421812711Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The length of Frederick Street between George Street and Queens Street is very

uneven. I was standing to get off the bus and despite the driver going very slowly I
nearly fell over.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 06/08/2024 18:151811729Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The whole of north Frederick street is dangerous for motorcycles. The entire street is

a disgrace.
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 01/08/2024 13:161809347Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Horrible potholes for cyclist. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 09/07/2024 13:491795319Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: The whole road is an absolute disgrace uneven tarmac loose cobbles very

dangerous
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 06/07/2024 14:211793715Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Multiple potholes, broken tarmac and missing sets between George Street and

Queen Street
Contact:

on: 28/06/2024 01:251789164Enquiry No.:

Service: Subject:





Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Frederick Street from George Street to Queen Street on both sides is an incredibly

bumpy state. It needs drastic action !!!
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 04/04/2024 14:381730113Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Potholes within northbound bus stop. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4215329750157058

on: 26/03/2024 14:221724833Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Zebra crossing , road in very bad condition for disabled person Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4215224350156322

on: 19/03/2024 16:421720934Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Princes Street, Edinburgh at its junction with Frederick Street.  The street corner is

potholed, worn, tough and uneven, everything a good army tank training ground
should be.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4215234650156391

on: 14/03/2024 11:241717740Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: lots of pot holes, road surface almost un-drivable. disgrace of a road in the capital of

Scotland.
Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 01/03/2024 18:301710352Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:
Location: South bound lane Frederick Street at the junction with Queen Street

There is no road markings all the white paint has faded and mostly disappeared
which is dangerous

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Job Number: Defect Number: 4214945050154326

on: 26/02/2024 11:371706915Enquiry No.:

Service: Subject:







Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Customer Services

Logged by: Verint CRM Connector
Roads General Roadworks: General Enquiry Classification: Request for service

Desc.:
Location: Significant Site compound on this section for the 20/05757/FUL redevelopment of

the building into the corner as an apartment hotel.
This compound takes up a significant amount of space and disruption on a key part
of Frederick Street. The external works seem to be done now, and the contractors
GHI seem to really just be using it as a car park. Photo attached.
Was permission granted for this? The planning officer is unsure and directed me
your way. Also is car parking really the icorrect use?

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 01/06/2023 14:321560545Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Significant depression in road surface (cobbles meeting tarmac??) around drain

cover at traffic lights at the junction of Frederick Street and Queen Street in left lane
for going straight ahead (north) towards Stockbridge or left (west) along Queen
Street. In practice, many drivers stake the two lanes and a few stay in the right lane,
leading to confusion and possible collision when traffic from both lanes go straight
ahead.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 23/05/2023 10:591554988Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Broken cable in cobbles opposite bus stop on west side with exposed wires Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 19/04/2023 18:341539854Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Public Utilities: General Classification: Request for service

Desc.:
Location: Collapsed utility chamber on eastbound lane 1 of Princes Street at the junction with

Frederick Street. There is a significant depression on the typical cyclist road position
which creates a major hazard and danger for the most vulnerable road users.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 07/04/2023 20:031534437Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Roadworks: General Enquiry Classification: Request for service

Desc.:
Location: 101001700152

Metal road sign on pavement by phone booth outside Royal House of Scotland near
junction with Princes Street. Been there months. Already reported this issue.

Contact:

on: 11/03/2023 21:531521607Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Maintenance Management
Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50128986 Infill grano pothole (RD: FW
Grano Pothole)

Outside Barbour RD: Cat 3 - 60 Day Job Complete 10/02/2023 15/02/2023 Act. ROAD/82072656

50128987 2no rocking 600x900 slabs
1no broken 600x600 pcc slab
(RD: FW Slabs Rocking)

Outside Chisholm Hunter RD: Cat 3 - 60 Day Job Complete 10/02/2023 20/02/2023 Act. ROAD/82072657

50137815 1no broken cut perfecta slab
450x370
Infill grano joint (RD: FW Slabs
Broken/Missing)

Outside Royal House of Scotland RD: Cat 2 - 5 Day Job Complete 15/06/2023 19/06/2023 Act. ROAD/82078295

50138988 1no grano pothole (RD: FW
Grano Pothole)

Outside Schuh RD: Cat 3 - 60 Day Job Complete 10/07/2023 26/07/2023 Act. ROAD/82078957

Customer Services

Logged by: Verint CRM Connector
Roads General Public Utilities: General Classification: Request for service

Desc.:
Location: URGENT

My  and I (and other bystanders) today witnessed a cyclist coming down
Frederick Street onto Princes Street who hit a manhole cover that was partially
sunken and exposing the corner edge of the metal manhole and get thrown over 
handle bars onto the tram tracks.

I have taken a picture of the manhole cover and general road condition at this
junction and would ask if this can be urgently attended to to avoid any major
incidents occurring with cyclists.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 26/02/2023 19:031515758Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Roadworks: General Enquiry Classification: Request for service

Desc.:
Location: Road sign, sand bags and cones have been lying here, redundant, for weeks. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 22/02/2023 13:301513809Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: road is a mass of potholes and poor surfacing

easting/northing: 325105/674086
Contact:

on: 20/02/2023 08:311512306Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector
Roads General Road: Defective / Damaged Classification: Request for service

Desc.:
Location: Shocking condition Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 10/02/2023 11:581508027Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Maintenance Management
Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50139880 Infill grano pothole (RD: FW
Grano Pothole)

Outside Barbour RD: Cat 2 - 5 Day Job Complete 25/07/2023 26/07/2023 Act. ROAD/82079411

50139882 Infill grano pothole (RD: FW
Grano Pothole)

Outside Barbour RD: Cat 2 - 5 Day Job Cancelled 25/07/2023 01/08/2023 Est. ROAD/82079413

50142402 Replace 2 broken 750 x 600
slabs & 1 broken 900 x 600 slab
(RD: FW Slabs Broken/Missing)

Outside cote brassiere RD: Cat 3 - 60 Day Job Complete 11/09/2023 14/09/2023 Act. ROAD/82080600

50142404 Replace 2 broken 300 x 300
slabs & 1 broken cut slab (300x
150) (RD: FW Slabs
Broken/Missing)

Outside queens arms RD: Cat 3 - 60 Day Job Complete 11/09/2023 14/09/2023 Act. ROAD/82080601

50142411 Relay 1 rocking 600 x 600 slab
Renew small granite strip (RD:
FW Slabs Broken/Missing)

Outside laings RD: Cat 3 - 60 Day Job Complete 11/09/2023 14/09/2023 Act. ROAD/82080604

50143773 Renew granite
Approx 2m x 1.2m (RD: FW
Grano Cracked/Broken)

Outside trespass
Behind bus stop

RD: Cat 3 - 60 Day Job Complete 09/10/2023 24/10/2023 Act. ROAD/82081453

50143802 1 carriageway pothole (RD: CW
Pothole)

Outside schuh RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

10/10/2023 10/10/2023 Act. ROAD/82081473

50145272 1no pothole (RD: CW Pothole) Opposite Barbour shop RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

07/11/2023 08/11/2023 Act. ROAD/82082448

50145274 1no pothole (RD: CW Pothole) On the pedestrian crossing at the
junction with Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

07/11/2023 07/11/2023 Act. ROAD/82082450

50148128 Rocking uneven 900x600 slab
(RD: FW Slabs Rocking)

Outside Chisholm hunter RD: Cat 2 - 5 Day Job Complete 15/12/2023 18/12/2023 Act. ROAD/82084084

50148676 1no pothole (RD: CW Pothole) On the pedestrian crossing at the
junction with Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/12/2023 21/12/2023 Act. ROAD/82084479

50150302 Road: Defective / Damaged
(Enquiry 1679219) (RD: CW
Pothole)

On the pedestrian crossing at
Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

16/01/2024 19/01/2024 Act. ROAD/82085520

50150404 Grano infill required (RD: FW
Grano Depression/Sunken)

Frederick st outside Barbour
shop

RD: Cat 3 - 60 Day Job Complete 17/01/2024 13/03/2024 Act. ROAD/82085585

50151922 1no pothole (RD: CW Pothole) On the pedestrian crossing at
Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

01/02/2024 18/02/2024 Act. ROAD/82086639

50152333 Missing grano at gas toby (RD:
FW Grano Cracked/Broken)

Frederick st outside no 63 next to
pawnbrokers

RD: Cat 3 - 60 Day Job Complete 06/02/2024 21/05/2024 Act. ROAD/82086943

50153678 1no blocked gully needs cleaned
and flushed (Gully: Blocked /
Flooding)

At the corner of Princes Street RG: Gully - High Priority Gully: Investigation
Required

22/02/2024 21/03/2024 Est. RDGC14/82006139

50154033 1no Cw pothole (RD: CW
Pothole)

Frederick st at bus stop GE RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

26/02/2024 28/02/2024 Act. ROAD/82088100

50154036 2no Cw pothole (RD: CW
Pothole)

Frederick st outside Barbour
shop

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

26/02/2024 28/02/2024 Act. ROAD/82088103

50154326 Please refresh give way
markings (RD: Markings
Refresh)

At the junction with Queen Street RD: Cat 4 - Programmed Job Complete 28/02/2024 31/05/2024 Act. ROAD/82093041



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Maintenance Management
Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50156322 Depression and potholes
requires hra overlay (RD: CW
Pothole)

On the zebra crossing outside
Laings

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

20/03/2024 21/03/2024 Act. ROAD/82089733

50156391 1no pothole (RD: CW Pothole) On the pedestrian crossing at the
junction with Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/03/2024 09/04/2024 Act. ROAD/82089788

50156971 1no Cw pothole (RD: CW
Pothole)

Next to pedestrian crossing to
rose st

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

27/03/2024 08/04/2024 Act. ROAD/82090194

50157058 4no potholes (RD: CW Pothole) Outside no8 RD: Cat 3 - 60 Day Job Complete 28/03/2024 08/04/2024 Act. ROAD/82090258
50159646 Section of grano broken needs

reinstated (RD: FW Grano
Cracked/Broken)

Outside vision express RD: Cat 3 - 60 Day Job Complete 01/05/2024 12/06/2024 Act. ROAD/82092120

50159647 3no  broken 900 x 600 pcc slabs
1no broken 600 x 600 pcc slab
4 no rocking 900 x 600 pcc slabs
(RD: FW Slabs Broken/Missing)

Opposite house of Scotland RD: Cat 3 - 60 Day Job Complete 01/05/2024 01/07/2024 Act. ROAD/82092121

50160348 1no large pothole (RD: CW
Pothole)

On the pedestrian crossing at the
junction with Princes Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

14/05/2024 02/06/2024 Act. ROAD/82092532

50160837 1no broken 600 x 600 pcc slab
(RD: FW Slabs Broken/Missing)

Outside skipton building society RD: Cat 3 - 60 Day Job Complete 22/05/2024 12/06/2024 Act. ROAD/82092794

50160838 Grano missing please reinstate
(RD: FW Grano
Depression/Sunken)

Outside Barbour shop RD: Cat 3 - 60 Day Job Complete 22/05/2024 12/06/2024 Act. ROAD/82092795

50160841 Grano missing please reinstate
(RD: FW Grano
Depression/Sunken)

Outside no 29 next to trespass RD: Cat 3 - 60 Day Job Complete 22/05/2024 12/06/2024 Act. ROAD/82092797

50161733 1no pothole (RD: CW Pothole) On the zebra crossing outside
Laings

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

04/06/2024 05/06/2024 Act. ROAD/82093306

50162086 Box and lining needs refreshed
(RD: Markings Refresh)

At crossing with rose st RD: Cat 4 - Programmed Job Complete 10/06/2024 22/06/2024 Act. ROAD/82093990

50162087 5no grano potholes (RD: FW
Grano Cracked/Broken)

Outside no 30 next to co opshop RD: Cat 3 - 60 Day Job Complete 10/06/2024 18/06/2024 Act. ROAD/82093669

50162144 5 no loose / rocking grey tactiles
1no cross cut 800 x 600 pcc slab
(RD: FW Slabs Rocking)

Outside fat face at pedestrian
crossing

RD: Cat 3 - 60 Day Job Complete 11/06/2024 19/06/2024 Act. ROAD/82093711

50162667 1 cw pothole (RD: CW Pothole) Outside barbour RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/06/2024 20/06/2024 Act. ROAD/82093999

50163275 2 no areas of grano cracked
broken on fw needs replaced
(RD: FW Grano Cracked/Broken)

Outside Laing’s the jewellers RD: Cat 3 - 60 Day Job Complete 02/07/2024 24/07/2024 Act. ROAD/82094346

50164778 Rocking block (RD: FW Blocks
Dislodged/Loose)

Outside queens arms RD: Cat 3 - 60 Day Job Complete 31/07/2024 02/08/2024 Act. ROAD/82095281

50164779 Broken grano at kerb trip hazard
(RD: FW Grano Pothole)

Near 14 RD: Cat 3 - 60 Day Job Complete 31/07/2024 01/08/2024 Act. ROAD/82095282

50165882 4 no fw grano potholes (RD: FW
Grano Pothole)

Outside miller and carter
steakhouse

RD: Cat 3 - 60 Day Job Complete 28/08/2024 03/09/2024 Act. ROAD/82095904



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Maintenance Management
Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50166217 3no potholes (RD: CW Pothole) At the junction with Princes
Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/09/2024 10/09/2024 Act. ROAD/82096112

50166949 1no fw pothole on mono blocks
where existing pole stump is
please make safe (RD: FW HRA
Pothole)

At junction with rose street RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/09/2024 24/09/2024 Act. ROAD/82096503

50166951 Grano surrounding box needs
renewed (RD: FW Grano
Cracked/Broken)

On central section of FW
opposite Laings jewellers shop

RD: Cat 3 - 60 Day Job Complete 24/09/2024 25/09/2024 Act. ROAD/82096505

50167815 Zebra crossing markings need
refreshed (RD: Markings
Refresh)

Pedestrian crossing outside fat
face

RD: Cat 4 - Programmed Job Complete 09/10/2024 10/05/2025 Act. ROAD/82102388

50168415 4no cut 900 x 600 pcc slabs (RD:
FW Slabs Broken/Missing)

Next to pedestrian crossing
outside fat face

RD: Cat 3 - 60 Day Job Complete 21/10/2024 08/11/2024 Act. ROAD/82097549

50168417 1no broken 900 x 600 pcc slab
(RD: FW Slabs Broken/Missing)

Outside skirting building society RD: Cat 3 - 60 Day Job Complete 21/10/2024 24/10/2024 Act. ROAD/82097551

50168418 1no broken 900 x 600 pcc slab
(RD: FW Slabs Broken/Missing)

Outside costcutter RD: Cat 3 - 60 Day Job Complete 21/10/2024 24/10/2024 Act. ROAD/82097552

50169581 2no rocking tactile slabs (RD:
FW Slabs Rocking)

Outside all saint’s shop at
pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 11/11/2024 12/11/2024 Act. ROAD/82098271

50169584 1no grano open joint at kerb
edge at pedestrian crossing (RD:
FW Grano Open Joint)

Outside laings jewellers RD: Cat 3 - 60 Day Job Complete 11/11/2024 12/11/2024 Act. ROAD/82098273

50171236 1no cut pcc slab rocking (RD:
FW Slabs Rocking)

Outside fat face shop next to
pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 10/12/2024 11/12/2024 Act. ROAD/82099452

50171920 1no pothole (RD: CW Pothole) Outside Rosas Thai RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

27/12/2024 27/12/2024 Act. ROAD/82100004

50172000 Broken grano surrounding catv
box (RD: FW Grano
Cracked/Broken)

Outside skipton building society
next to junction with rise street

RD: Cat 3 - 60 Day Job Complete 31/12/2024 15/01/2025 Act. ROAD/82100056

50172003 1no grano pothole at gas Toby
(RD: FW Grano Pothole)

Outside no 26 Frederick street RD: Cat 3 - 60 Day Job Complete 31/12/2024 15/01/2025 Act. ROAD/82100058

50172005 Broken grano in track (RD: FW
Grano Cracked/Broken)

Outside no25 next to trespass
shop

RD: Cat 3 - 60 Day Job Complete 31/12/2024 15/01/2025 Act. ROAD/82100060

50173524 1no pole stump needs made safe
and infilled with grano (RD: FW
Grano Pothole)

Outside no53 RD: Cat 3 - 60 Day Job Complete 23/01/2025 28/01/2025 Act. ROAD/82101226

50176876 Cracked broken grano at
manhole and tactiles (RD: FW
Grano Cracked/Broken)

Opposite fat face shop RD: Cat 3 - 60 Day Job Complete 12/03/2025 17/03/2025 Act. ROAD/82103964

50177493 2no potholes (RD: CW Pothole) Outside Schuh RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/03/2025 25/03/2025 Act. ROAD/82104380

50177884 1no Cw pothole (RD: CW
Pothole)

At pedestrian crossing outside
laings the jewellers shop

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

31/03/2025 01/04/2025 Act. ROAD/82104641

50177885 2no grano potholes (RD: FW
Grano Pothole)

Outside five guys on fw RD: Cat 3 - 60 Day Job Complete 31/03/2025 02/04/2025 Act. ROAD/82104642



Site History Report

Effective: 01/02/2023 to 28/02/2026 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Frederick Street (7901794)

Maintenance Management
Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50177887 2no  rocking 900 x 600 pcc slabs
(RD: FW Slabs Rocking)

Outside size shop RD: Cat 3 - 60 Day Job Complete 31/03/2025 02/04/2025 Act. ROAD/82104643

50177895 Ino broken 900 x 600 pcc slab
(RD: FW Slabs Broken/Missing)

Outside costcutter shop on FW RD: Cat 3 - 60 Day Job Complete 31/03/2025 02/04/2025 Act. ROAD/82104649

50179246 1no pole has been removed and
needs infilled with grano (RD:
FW Grano Pothole)

Outside no55 RD: Cat 3 - 60 Day Job Complete 29/04/2025 30/04/2025 Act. ROAD/82105540

50180349 1no rocking 900 x 600 pcc slab
(RD: FW Slabs Rocking)

Outside costcutter shop RD: Cat 3 - 60 Day Job Complete 26/05/2025 03/06/2025 Act. ROAD/82106339

50181635 1no pothole (RD: CW Pothole) Outside the Scottish Building
Society

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

18/06/2025 18/06/2025 Act. ROAD/82107103

50182237 1no open grano joint on fw at
manhole (RD: FW Grano Open
Joint)

Outside all saint’s shop opposite
le creuset shoo

RD: Cat 3 - 60 Day Job Complete 02/07/2025 09/07/2025 Act. ROAD/82107494

50182991 Broken grano on Fw approx 1m x
0.2 (RD: FW Grano
Cracked/Broken)

Frederick street outside Barbour
shop

RD: Cat 2 - 5 Day Job Complete 23/07/2025 24/07/2025 Act. ROAD/82108006

50183002 2no No entry signs have stickers
defacing them (TS: Sign Face
Vand/ Graf (SSO))

At junction with hill street RD: Cat 3 - 60 Day Job Complete 23/07/2025 31/07/2025 Act. ROAD/82108010

50184857 Relay 1 rocking 300 x 300 slab
(RD: FW Slabs Rocking)

Outside the queens arms RD: Cat 3 - 60 Day Job Complete 17/09/2025 18/09/2025 Act. ROAD/82109092

50184869 Granite patch required
Approx 1m x1m (RD: FW Grano
Cracked/Broken)

Outside 29 RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/09/2025 22/09/2025 Act. ROAD/82109102

50185719 Fw Grano broken at box (RD:
FW Grano Cracked/Broken)

Outside laings the jewellers at
pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 18/10/2025 20/10/2025 Act. ROAD/82109755

50186801 1no pothole (RD: CW Pothole) At the junction with George
Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

12/11/2025 13/11/2025 Act. ROAD/82110406

50188470 2no broken 900 x 600 pcc slabs
(RD: FW Slabs Broken/Missing)

Outside size shop RD: Cat 3 - 60 Day Job Complete 15/12/2025 16/12/2025 Act. ROAD/82111640

50189771 1no broken 900 x 600 pcc slab
1no rocking cut pcc slab (RD:
FW Slabs Broken/Missing)

Outside vacheron constantin RD: Cat 3 - 60 Day Job Complete 17/01/2026 20/01/2026 Act. ROAD/82112700

50189774 Cw breaking up approx
2m x 2m (RD: CW
Cracked/Broken)

At pedestrian crossing between
Rose street

RD: Cat 3 - 60 Day Job Complete 17/01/2026 06/03/2026 Act. ROAD/82112703

50189775 2no Cw potholes
Make safe (RD: CW Pothole)

At pedestrian crossing between
Rose street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/01/2026 19/01/2026 Act. ROAD/82112704

50189777 1no Cw pothole (RD: CW
Pothole)

Opposite Barbour shop RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/01/2026 19/01/2026 Act. ROAD/82112706

50189778 1no Cw pothole (RD: CW
Pothole)

Outside vision express RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/01/2026 19/01/2026 Act. ROAD/82112707

50189779 1no Cw pothole (RD: CW
Pothole)

Outside Fat Face Next to
pedestrian crossing at George st
junction

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/01/2026 19/01/2026 Act. ROAD/82112708




