
60606 Computer-Aided Facilities Management (CAFM) and Integrated Workplace 
Management Systems (IWMS) 

What software solutions does the Council currently use for CAFM (Computer-Aided Facilities 
Management) or IWMS (Integrated Workplace Management Systems)? 

If multiple solutions are in use, please list all systems, including any niche, specialist, or 
secondary solutions. 

In line with advice from the National Cyber Security Centre, we do not provide information 
relating to hardware, software and systems and therefore, unfortunately, it is not possible to 
provide you with this part of the information you have requested. 

What are the contractual terms for each solution? 

Please provide the contract start and end dates. If the contract is annual or rolling, please 
indicate this and include any renewal terms. 

These services are provided by CGI as part of our outsourced ICT contract, which 
commenced 01/04/16 and currently expires on 31/03/29, but can be extended to 31/03/35.  

What are the Council’s current plans at the end of each contract? 

For example, does the Council intend to renew, extend, replace, or re-evaluate the software 
solution? 

No decisions have been made as the Council is in contract to 2029 and can extend to 2035.  

What are the total contract values for each solution? 

Please provide annual, monthly, or total lifetime costs, as applicable. 

Charges are within our ICT contract costs which are currently circa £26m per year. The 
charges are not structured in a way that we can report spending for these line items as a 
standalone value. 


