
Site History Report

Effective: 01/01/2023 to 27/02/2026 Asset Number: 1.00 to 9.00
Service: Accident Claims (All Services) Display Action Officer: No

Site: Peffermill Road (7902091)

Site: Locality:Peffermill Road (7902091) Prestonfield, Edinburgh, City of Edinburgh Area: South East Locality

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Our insured - Our vehicle - Date and time - 23/03/2023 1:00 PMLocation - Peffermill Rd, Edinburgh
We refer to the above incident. Our insureds vehicle was damaged by a pothole. Please confirm if you accept liability for this.

Location: Contact:

on: 16/12/2024 15:2734009443Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

on: 05/04/2023 11:4234006705Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: About 20 minutes later, numerous faults have now registered on my car’s system. My car recently had a major service and MOT. It was driving perfectly up until this point.

Location: I was driving on this road this afternoon, when the car dipped and made a huge bang
as I went into a pot hole. This pothole is close to the  biscuit factory.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

Job Number: Defect Number: 4219460750187997

on: 02/12/2025 15:572052426Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: There is a large pothole in the road beside the bus stop over the road from big
Nairns Oatcakes Factory. This caused damage to my new car. I had to get 2 new
tyres

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

on: 08/01/2025 12:061882799Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: A SMALL BUT DEEP POTHOLE WITH IRONWORKS ON THE INSIDE
EASTBOUND LANE OF PEFFERMILL ROAD NEAR THE JUNCTION WITH
KINGSHAUGH. TWEO TYRES DAMAGED AND COMPENSATION CLAIM TO
FOLLOW.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

on: 02/01/2025 16:411878226Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: If you are facing onto the road at the bus stop to the right in the middle of the road. Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

on: 01/02/2024 21:011691254Enquiry No.:

Service: Subject:



Site History Report

Effective: 01/01/2023 to 27/02/2026 Asset Number: 1.00 to 9.00
Service: Accident Claims (All Services) Display Action Officer: No

Site: Peffermill Road (7902091)

Customer Services

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: I had a bad experience with pothole yesterday morning asi was driving in Peffermill
road west bound and i took a pothole very badly and i've damaged the steering rack
of my car. Who will pay for this big damage? I pay road tax already and this
shouldn't happen or at least council must be responsable of it. Location is Peffermill
road at Kings Haugh bus stop. Sunday 29th of October 2023 at 5.25 a.m.

Contact:

Plot Number: 2.00 Feature Id - Location: Ward 17 - King's Haugh to Duddingston Road West Feature Type: Road Asset

on: 30/10/2023 11:001635331Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Claim form been sent

Location: Sizeable pothole just before Nairn’s factory, heading away from Cameron Toll. Contact:

Plot Number: 1.00 Feature Id - Location: Ward 15 - Cameron Terrace to King's Haugh Feature Type: Road Asset

on: 09/04/2023 21:071534915Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: The tyre on my car was punctured by a pothole on Peffermill Road on the 23rd of February 2023

Location: Contact:

on: 27/02/2023 09:001515869Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Lady Road and Peffermill

Location: Massive potholes in the road surface. Bits of tarmac from the road have been
sprayed all over the pavement next to the road. Issue is located in the lefthand,
eastbound lane of Peffermill Road, at the junction with Craigmillar Castle Gardens.

Contact:

Plot Number: 2.00 Feature Id - Location: Ward 17 - King's Haugh to Duddingston Road West Feature Type: Road Asset

Job Number: Defect Number: 4211586350126884

on: 17/01/2023 12:081494132Enquiry No.:

Service: Subject:




