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From: @edinburgh gov uk
Sent on: Friday, September 12, 2025 10 18 28 AM
To: Road Permits  roadpermits@edinburgh gov uk
Subject: Re  Road Excavation Permit Application RX/25/42642
   

!

From: Road Permits
Sent: Friday, September 12, 2025 10:02:47 AM
To: 
Subject: RE: Road Excavation Permit Application RX/25/42642
Morning 
This has now been sent to the applicant
Thanks

From: 
Sent: 12 September 2025 09 53
To: Road Permits
Subject: FW  Road Excavation Permit Application RX/25/42642
Hi
Can you send this to the applicant this morning please

From: coec gis@edinburgh gov uk coec gis@edinburgh gov uk
Sent: 12 September 2025 09 48
Subject: Road E cavation Permit Application RX/25/42642

                   t​​﻿͏
 

External email
 

 
 
Please examine the following Road Excavation Permit application and update the status of the permit record in the GIS to Refu
 
Reference:      RX/25/42642
Status:         Accepted
Location:       Clufflat Brae
 
Start Date:     15/09/2025
End Date:       24/12/2025
 
Applicant name: JLES Scotland Ltd
Address:        9 James Watt Avenue
                East Kilbride
                
Postcode:       G75 0QD
 
Please use the 'Comments for Office use' field on the GIS permit editor to respond to this email.
 
Thankyou,
Front Desk Team (529 3900)
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Over the past weeks, we have tolerated:

Severely limited access to our homes.
Constant presence of heavy vehicles and construction stock throughout the street.
Major excavations, hammering, and noise at all hours.
Pavements and road surfaces repeatedly driven over by excavators, road cleaners, fuel deliveries, and other heavy vehicles hundreds of times
daily, often left parked on pavements for extended periods.
Damage to adjacent pavements, drains, and areas used for storage of materials.

We are deeply concerned by reports from neighbours’ conversations with your company that only the directly excavated section of road is planned for resurfacing. This
is wholly inadequate. The damage caused extends far beyond the trench itself and includes widespread deterioration of road surfaces, pavements, and drainage
infrastructure. This has been caused by both the works themselves and by the presence and use of the road by heavy vehicles for an extended period of time - parking
and driving on pavements as well as the road surface.  Simply resurfacing the excavated strip will not put right the harm done.

We therefore require that you:

Fully reinstate all affected areas of road, pavements, and drains, not just the trench.
Repair damage caused by heavy vehicle use and storage, ensuring surfaces are restored to their original condition.
Provide a clear timetable for remedial works, communicated to residents without delay.
Confirm budget allocation for comprehensive reinstatement, not partial measures.

Given the urgency of the issue, I plan to escalate this matter formally to Cala Homes and to raise it with our MSP. Your company has a responsibility to leave our street
in a safe, serviceable, and fully restored condition, and we expect you to meet that responsibility without delay.

Please confirm in writing within seven days of receipt of this letter the steps you will take to make good all damage caused.
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To: Ben Newey <ben.newey@jlesgroup.com>
Subject: Update

Hi 

Will you be able to get an update across to me today? Another resident has been in touch and I want to
reply with a full and comprehensive reply today with what you will do and not do.

Ta
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From:  @edinburgh.gov.uk>
Sent: Friday, January 23, 2026 12:51
To:  @jlesgroup.com>
Subject: Update

Hi 

Will you be able to get an update across to me today? Another resident has been in touch and I want to
reply with a full and comprehensive reply today with what you will do and not do.

Ta
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From: @edinburgh.gov.uk>
Sent on: Friday, January 23, 2026 12:51:33 PM
To: @jlesgroup.com
Subject: Update
   

Hi 

Will you be able to get an update across to me today? Another resident has been in touch and I want to
reply with a full and comprehensive reply today with what you will do and not do.

Ta
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