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Damage to adjacent pavements, drains, and areas used for storage of materials.

We are deeply concerned by reports from neighbours’ conversations with your company that only the directly excavated section of road is planned for resurfacing.
This is wholly inadequate. The damage caused extends far beyond the trench itself and includes widespread deterioration of road surfaces, pavements, and drainage
infrastructure. This has been caused by both the works themselves and by the presence and use of the road by heavy vehicles for an extended period of time -
parking and driving on pavements as well as the road surface.  Simply resurfacing the excavated strip will not put right the harm done.

We therefore require that you:

Fully reinstate all affected areas of road, pavements, and drains, not just the trench.
Repair damage caused by heavy vehicle use and storage, ensuring surfaces are restored to their original condition.
Provide a clear timetable for remedial works, communicated to residents without delay.
Confirm budget allocation for comprehensive reinstatement, not partial measures.

Given the urgency of the issue, I plan to escalate this matter formally to Cala Homes and to raise it with our MSP. Your company has a responsibility to leave our
street in a safe, serviceable, and fully restored condition, and we expect you to meet that responsibility without delay.

Please confirm in writing within seven days of receipt of this letter the steps you will take to make good all damage caused.
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Direct Dial: 
JLES Scotland Limited

Suite 30, Arx House, 9 James Watt Avenue, East Kilbride, G75 0QD

JLES North West Limited

Suite 5, Waterside Business Centre, Canal Street, Leigh, WN7 4DB

For our Terms and Conditions of Supply please see: https://www.jlesgroup.com/terms-and-conditions
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secure and cannot be guaranteed to be error free as they can be intercepted, amended, or contain viruses  Anyone who communicates with us by e-mail is
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Limited (06226479), JLES North West Limited (06226481), JLES Central Limited (06318228), JLES South West Limited (10067230), JLES Southern Limited
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From: 
Sent: Thursday, December 04, 2025 08:49
To:  @jlesgroup.com>
Cc: 
Subject: Urgent Remedial Action Required - Damage to Clufflat Brae, South Queensferry
 

You don't often get email from claire.lumsdaine@googlemail.com. Learn why this is important

Dear 

We understand that you are the key contact for the works in Clufflat Brae, EH30 9YQ.  

We are writing serious concerns regarding the condition of our street following the sewer installation works undertaken by your company since 13th October. We understand these works are
scheduled to conclude during December and are being carried out to service new housing developments by Cala Homes. However, it must be stressed that these works provide no benefit
whatsoever to existing residents, yet we have endured significant disruption and damage as a direct consequence.

Over the past weeks, we have tolerated:

Severely limited access to our homes.
Constant presence of heavy vehicles and construction stock throughout the street.
Major excavations, hammering, and noise at all hours.
Pavements and road surfaces repeatedly driven over by excavators, road cleaners, fuel deliveries, and other heavy vehicles hundreds of times daily, often left parked on
pavements for extended periods.
Damage to adjacent pavements, drains, and areas used for storage of materials.

We are deeply concerned by reports from neighbours’ conversations with your company that only the directly excavated section of road is planned for resurfacing. This is wholly inadequate.
The damage caused extends far beyond the trench itself and includes widespread deterioration of road surfaces, pavements, and drainage infrastructure. This has been caused by both the
works themselves and by the presence and use of the road by heavy vehicles for an extended period of time - parking and driving on pavements as well as the road surface.  Simply resurfacing
the excavated strip will not put right the harm done.

We therefore require that you:

Fully reinstate all affected areas of road, pavements, and drains, not just the trench.
Repair damage caused by heavy vehicle use and storage, ensuring surfaces are restored to their original condition.
Provide a clear timetable for remedial works, communicated to residents without delay.
Confirm budget allocation for comprehensive reinstatement, not partial measures.

Given the urgency of the issue, I plan to escalate this matter formally to Cala Homes and to raise it with our MSP. Your company has a responsibility to leave our street in a safe, serviceable,
and fully restored condition, and we expect you to meet that responsibility without delay.

Please confirm in writing within seven days of receipt of this letter the steps you will take to make good all damage caused.



















 SRWR Registration Request Form - PERMIT / S109 / UNDER LICENSE WORKS 

S109 or PERMIT > select dropdown
S109



PERMIT TYPE> select from dropdown PERMIT/ S1     FULL DESC     ROAD NAM   WORKS ON       LOCATION                                                                              COORDINA                                                                                                                                                                                                                                                           
RX/25/426 Sewer Wor Clufflat BraC/way 311726, 67



COORDINA                                                                                                                                                                                                                                                                                                                        S109 -  WO     WORK STA    WORK CLO    S109 - WO     TRAFFIC M    TRO/ TTRN                                                      ROAD CLO                                                                       COMPANY        FULL CONT         
311791, 67Major ######## ######## Machine Road ClosuYes No JLES Scotla



TELEPHON         FULL ADDR          EMAIL ADD       LA REFERE             ADDITIONAL NOTES (if applicable)
0330 165 79 James W    @jlesgroup.com




