From:

(@edinburgh govuk
Sent on: Thursday, August 28, 2025 12 10 25 PM

To: Temporary Traffic Regulation Orders TemporaryTrafficRegulationOrders@edinburgh gov uk
CC: (@edimnburgh govuk

Subject: FW TTRO Application Form JLES Scotland LTD Clufflat Brae 15 Sep 2025 to 23 Dec 2025
Urgent: High

Hello

Please can you confirm this one has been processed? Or if anymore information is needed
Many thanks

| Roads Inspector | Road Works Co Ordination | Waverley Court G 3, Edinburgh EH8 8BG
@edinburgh gov uk

From:

Sent: 18 August 2025 15:45
To: Temporary Traffic Regulation Orders
Subject: RE: TTRO Application Form JLES Scotland LTD Clufflat Brae 15 Sep 2025 to 23 Dec 2025

Importance: High
s
Yes the extent will be up to No 21 on the plan below

If you need anymore information please let me know
Many thanks

From: Temporary Traffic Regulation Orders <TemporaryTrafficRegulationOrders@edinburgh.gov.uk
Sent: 18 August 2025 14:42

Subject: FW: TTRO Application Form JLES Scotland LTD Clufflat Brae 15 Sep 2025 to 23 Dec 2025
Hi

Thank you for getting back to me
Sorry about this, it’s only just come to my attention that number 21 is not located as per the plan you provided, but appears to be at the end of the cul de
sac please see the below screenshots Could you please clarify what the extend of the restrictions should be?

A




Many thanks

T TEw——n
Sent: 15 August 2025 10:26
To: Temporary Traffic Regulation Orders <ITemporarylIrafficRegulationOrders@edinbursgh.gov.uk>

Subiect: RE: TTRO Application Form JLES Scotland LTD- Clufflat Brae - 15 Sep 2025 to 23 Dec 2025
Hi

Thank you for your email. | have updated the application to show the changes. Please see attached

Also | believe the closure will be 24/7 however, the contractor will allow access for residents who stay there.
Please let me know if you need anymore information

Many thanks

| Road Works Co-Ordination | Waverley Court G.3, Edinburgh EH8 8BG

From: Temporary Traffic Regulation Orders <IemporaryTrafficRegulationOrders@edinburgh.gov.uk>
Sent: 11 August 2025 13:47

To:

Cc:

Subiect: RE: TTRO Application Form JLES Scotland LTD- Clufflat Brae - 15 Sep 2025 to 23 Dec 2025

Hi

I’'m afraid that we are unable to accept or draft the TTRO with the information provided, and will require some clarification.

The plan provided and the extend of the descriptions don’t appear to match. | have marked out the area (see black crosses) that would be covered based

on the descriptions (also unsure why the parking restrictions only cover the North side). According to the plan the road closure affects everything marked in
the blue area:

d

Regarding the descriptions, measurements should preferably be taken from extended kerblines (in this case extended building/property lines will be fine).
E.g. (changes are in red):

« Clufflat Brae: From the extended east building line of No 12, eastbound to the extended west building line of No 21/22.

Concerning the road closure, could you also please confirm if the heras fencing will be removed every day to allow vehicles access outwith the working
hours (9.00am-5.00)?

Many thanks

etwork Management and Enforcement | Place | City of Edinburgh Council |









From:

Sent: 09 July 2025 15:34

To: @edinburgh.gov.uk>

Ce: @edinburgh.covul>; [ GG 252 cup.com>

Subiject: Clufflat Brae - road closure

Hi

Thanks for getting back to me.

| can provide a TM plan; however, please note that the road will be closed from 9:00 AM to 5:00 PM and open outside of these hours. Could you please confirm whether
the TM plan is still required based on this information?

Kind regards

oivect piat: [N
JLES Scotland Limited
Suite 30, Arx House, 9 James Watt Avenue, East Kilbride, G75 0QD

For our Terms and Conditions of Supply please see: https.//www.jlesgrol
kB EEE
=

erom S i o>
Sent: 09 July 2025 13:30

To: @ilesgroup.com>; | N c-dinbureh.covuk>
Ce: j

Subject: RE: External: Clufflat Brae - road closure
Hi

Please can you send over the TM plan for this one?
Manv thanks

I Road Works Co-Ordination | Waverley Court G.3, Edinburgh EH8 8BG

rrom: [ .00 con>
Sent: 23 June 2025 13:27
To: @edinburgh.gov.uk>

... —ccc

Subject: External: Clufflat Brae - road closure

Good afternoon,

Please see the filled out TTRO form attached.

If you require anything further, please let me know.
Kind regards

oirect ia: [
JLES Scotland Limited

Suite 30, Arx House, 9 James Watt Avenue, East Kilbride, G75 0QD

For our Terms and Conditions of Supply please see: https.//www.jlesgroup.com/terms-and-conditions

EEEEE






This email and files transmitted with it are confidential and are intended for the sole use of the individual or organisation to whom they are addressed.
If you have received this eMail in error please notify the sender immediately and delete it without using, copying, storing, forwarding or disclosing its
contents to any other person.

The Council has endeavoured to scan this eMail message and attachments for computer viruses and will not be liable for any losses incurred by the
recipient.

This email and files transmitted with it are confidential and are intended for the sole use of the individual or organisation to whom they are addressed.
If you have received this eMail in error please notify the sender immediately and delete it without using, copying, storing, forwarding or disclosing its
contents to any other person.

The Council has endeavoured to scan this eMail message and attachments for computer viruses and will not be liable for any losses incurred by the
recipient.




Fom: | < inbursh sov -

Sent on: Wednesday, December 3, 2025 10:02:30 AM
o N i o
Subject: FW: Urgent: Access Obstruction — Clufflat Brae TTRO TEMP/25/121

Attachments: 22085 jpg (5.4 MB), 22076.jpg (3.87 MB)

Hi

Pleas see email below from -

Many thanks

From:

Sent: 02 December 2025 21:22

To: Richard Denney

Subject: Urgent: Access Obstruction — Clufflat Brae TTRO TEMP/25/121

External email
First time sender

Dear_

| am writing regarding the ongoing sewer upgrade works on Clufflat Brae, South Queensferry, under
TTRO TEMP/25/121 (15 September — 23 December 2025, for JLES Scotland Ltd).

According to the full TTRO text, the order authorises a road closure for the works but explicitly states:
“There is no available diversion with respect to the closure of Clufflat Brae, where local access will be
maintained.”

However, as of today, a large excavation with metal formwork and surrounding fencing almost
completely blocks the carriageway, and vehicles can only access properties at the end of the cul-de-
sac by driving onto the pedestrian footway, which is unsafe and not a suitable alternative.

This situation appears to breach the TTRO requirement to maintain local access. | am concerned both
for the safety of residents and the legality of the contractor’s current site layout.

Could you please confirm as a matter of urgency:

1. Whether this level of obstruction complies with TTRO TEMP/25/121.

2. Whether the contractor has reported changes to the traffic management plan or excavation
footprint.

3. What immediate measures will be taken to maintain safe and reasonable vehicular access for
residents at the end of the cul-de-sac.

4. Whether an inspection can be carried out promptly to ensure compliance with the TTRO and safety
standards.

| have attached photographs documenting the current obstruction and unsafe access route. | would
appreciate your urgent guidance on how residents can safely access their properties while these
works continue.

Thank you for your prompt attention to this matter.

Kind regards,




Fom: | < inbursh sov -

Sent on: Wednesday, December 3, 2025 10:02:30 AM
o N i o
Subject: FW: Urgent: Access Obstruction — Clufflat Brae TTRO TEMP/25/121

Attachments: 22085 jpg (5.4 MB), 22076.jpg (3.87 MB)

Hi
Pleas see email below from -
Many thanks

From:
Sent: 02 December 2025 21:22

Subject: Urgent: Access Obstruction — Clufflat Brae TTRO TEMP/25/121
External email

First time sender

Dear_

| am writing regarding the ongoing sewer upgrade works on Clufflat Brae, South Queensferry, under
TTRO TEMP/25/121 (15 September — 23 December 2025, for JLES Scotland Ltd).

According to the full TTRO text, the order authorises a road closure for the works but explicitly states:
“There is no available diversion with respect to the closure of Clufflat Brae, where local access will be
maintained.”

However, as of today, a large excavation with metal formwork and surrounding fencing almost
completely blocks the carriageway, and vehicles can only access properties at the end of the cul-de-
sac by driving onto the pedestrian footway, which is unsafe and not a suitable alternative.

This situation appears to breach the TTRO requirement to maintain local access. | am concerned both
for the safety of residents and the legality of the contractor’s current site layout.

Could you please confirm as a matter of urgency:

1. Whether this level of obstruction complies with TTRO TEMP/25/121.

2. Whether the contractor has reported changes to the traffic management plan or excavation
footprint.

3. What immediate measures will be taken to maintain safe and reasonable vehicular access for
residents at the end of the cul-de-sac.

4. Whether an inspection can be carried out promptly to ensure compliance with the TTRO and safety
standards.

| have attached photographs documenting the current obstruction and unsafe access route. | would
appreciate your urgent guidance on how residents can safely access their properties while these
works continue.

Thank you for your prompt attention to this matter.

Kind regards,




From: (@edinburgh govuk
Sent on: Monday, January 5, 2026 2 00 21 PM
To: (@edinburgh govuk

Subject: Fw Urgent Remedial Action Required Damage to Clufflat Brae, South Queensferry

FYl

From: @edinburgh.gov.uk
Sent: Monday, December 22, 2025 7:15:49 PM

To:_@edinburgh.gov.uk ; @edinburgh.gov.uk
Cc: RoadOccupation <Roadoccupation@Edinburgh.gov.u

Subject: FW: Urgent Remedial Action Required Damage to Clufflat Brae, South Queensferry

Hi,

For consideration when we speak to Cala

Thanks

[ |
PS- seemed impressed with you-

) | Network Management & Enforcement |Transport | Operational
Services | Place | City of Edinburgh Council | Waverley Court | 4 East Market Street, Edinburgh, EH8 8BG _:

I  cinburch o
3

rom:
Sent: 22 December 2025 15:10

@edinburgh.gov.uk

@edinburgh.gov.uk ; y@jlesgroup.com; @edinburgh.gov.uk ;
; @edinburgh.gov.uk ; cala.group@cala.co.uk;

customerserviceteameast@cala.co.uk; edinburgh.gov.uk
Subject: Re: Urgent Remedial Action Required Damage to Clufflat Brae, South Queensferry

External email
Contains topics of a financial nature
i

| met the engineer sent out who was very helpful and thorough, we look forward to hearing the official outcome

| know safety is not a laughing matter but | did smile when he asked me if | had any safety concemns in particular, and | said no, | see this more as a long
term issue with the road and pavement surface At which point the engineer tripped over a lump of concrete that had been left on the road surface by the
contractor

One point one of my fellow residents highlighted to me after the engineer left is whether the surface drainage is actually working or not, as in the example
in the attached photo the drain is higher than the road surface so a significant puddle forms around the drain | assume that is something you would check
as part of the follow up inspection scheduled for January

But thanks for responding so fast at this time of year in particularl

Regards



On Mon, 22 Dec 2025 a 1050, - vrotc

Thank you for the rapid response from everyone.

| am at home today so if the inspectors want to pop in to discuss very happy.

B
On Mon, 22 Dec 2025 at 10:11, [N @edinburgh gov.uk> wrote:
Dear [

| can confirm that an inspection will be carried out this moming.

Any remedial works will be agreed with Cala once they return from their winter shutdown and rectified as appropriate. However, if the inspection finds that action is
required immediately on the grounds of safety, this will be addressed by the Council ASAP and Cala invoiced for any costs associated with that work, when they

return in the new year.

| trust that the information provided is helpful and will be in touch in the new year with an update.

Kind regards,

| Network Management & Enforcement |Transport | Operational

Services | Place | City of Edinburgh Council | Waverley Court | 4 East Market Street, Edinburgh, EH8 8BG
www.edinburgh,gov.uk




Sent: 22 December 2025 09:58

Subject: Re: Urgent Remedial Action Required - Damage to Clufflat Brae, South Queensferry

peor I

Thanks for copying me into your email and making me aware of this.

As you've also copied in and m I would expect one or both to acknowledge your email and carry out an inspection as
requested. | would also request that the council officers keep us all informed on the outcome of an inspection and what action is planned.

Thanks.

From:
Sent: Sunday, December 21, 2025 2:32 pm

Subject: Re: Urgent Remedial Action Required - Damage to Clufflat Brae, South Queensferry

Hil and South Queensferry Councillors,
[ - 1just wanted to follow-up on your response to [l regarding the state Clufflat Brae has been left in post the sewers work.

There has been significant damage to both the road surface and the pavement due to the heavy plant equipment and associated works. The heavy
digger was regularly on the pavement over a number of weeks due to the lack of space with the works and this has created significant damage on
pavements and the road surface itself that will rapidly deteriorate as water and ice gets in cracks. For the benefit of the Councillors and Cala team who
are cc'd | have reattached example photos of the issues.

In your message you state "Our remit on behalf of CALA Homes is very specific, and we have not been instructed to undertake any additional works
beyond the sewer upgrade currently in progress.”. Whilst | appreciate that point, the contract with CALA does not supersede the responsibilities that
JLES and CALA have under the relevant legislation.

Specifically | wanted to highlight:

1. The Roads (Scotland) Act 1984 Section 96 "Extraordinary expenses in repairing roads damaged by heavy vehicles etc.” - "where as respects any public road it
appears to the roads authority (where they are a local roads authority from a certificate of the proper officer of the authority) that having regard to the average expense of maintaining
the road, or other similar roads in their area, extraordinary expenses have been, or will be, incurred by them in maintaining the road by reason of damage caused to it by
excessively heavy, or other extraordinary, vehicles or traffic, they may recover from any person (in this section referred to as the “operator”) by or in consequence of whose
orders the vehicles have, or traffic has, been on the road, so much of the expenses of maintenance as is, or is likely to be, attributable to that damage.”

2. The New Roads and Street Works Act 1991 (NRSWA) section 129 "Duty of undertaker to reinstate™ - "(1)t is the duty of the undertaker by
whom road works are executed to reinstate the road.”. The duty also extends to any damage caused by the activity of carrying out the works,
not just the excavated area. This includes pavement and road cracking caused by movement of heavy plant or vibrations.

Just for clarity, under Scots law, the term “road” includes the pavement/footway.

Unfortunately Cala has failed to respond at all to any of our communications via the Customer Services email address you provided

(customerserviceteameast@cala.co. uk).

We have included the local councillors on this email as we need to rapidly get to a good outcome on the reinstatement works - and it is the council that
are the relevant authority here, and it seems appropriate for the Council to undertake an inspection as outlined in. Councillor's can you please
initiate the appropriate Inspection to be undertaken as otherwise the council are likely to have significant road repair costs over the coming
years. | have also copied given their roles for Edinburgh around enforcement and the road authorities committee.

Regards
——
On Mon, 8 Dec 2025 at 14:40, [N @jlesoroup.com> wrote:






« Damage to adjacent pavements, drains, and areas used for storage of materials.

We are deeply concerned by reports from neighbours’ conversations with your company that only the directly excavated section of road is planned for resurfacing.
This is wholly inadequate. The damage caused extends far beyond the trench itself and includes widespread deterioration of road surfaces, pavements, and drainage
infrastructure. This has been caused by both the works themselves and by the presence and use of the road by heavy vehicles for an extended period of time -
parking and driving on pavements as well as the road surface. Simply resurfacing the excavated strip will not put right the harm done.

We therefore require that you:

« Fully reinstate all affected areas of road, pavements, and drains, not just the trench.

« Repair damage caused by heavy vehicle use and storage, ensuring surfaces are restored to their original condition.
« Provide a clear timetable for remedial works, communicated to residents without delay.

« Confirm budget allocation for comprehensive reinstatement, not partial measures.

Given the urgency of the issue, I plan to escalate this matter formally to Cala Homes and to raise it with our MSP. Your company has a responsibility to leave our
street in a safe, serviceable, and fully restored condition, and we expect you to meet that responsibility without delay.

Please confirm in writing within seven days of receipt of this letter the steps you will take to make good all damage caused.

**W*********

This email and files transmitted with it are confidential and are intended for the sole use of the individual or organisation to whom they are addressed.
If you have received this eMail in error please notify the sender immediately and delete it without using, copying, storing, forwarding or disclosing its
contents to any other person.

The Council has endeavoured to scan this eMail message and attachments for computer viruses and will not be liable for any losses incurred by the
recipient.










Direct Dial: [

JLES Scotland Limited

Suite 30, Arx House, 9 James Watt Avenue, East Kilbride, G75 0QD
JLES North West Limited

Suite 5, Waterside Business Centre, Canal Street, Leigh, WN7 4DB

For our Terms and Conditions of Supply please see: hitps:, jlesgroup. -and-condition

=

From:
Sent: Thursday, December 04, 2025 08:49

To I .50 cor>

Cc:
Subject: Urgent Remedial Action Required - Damage to Clufflat Brae, South Queensferry

You don't often get email from claire lumsdaine@googlemail.com. Learn why this is important

Dear [l

‘We understand that you are the key contact for the works in Clufflat Brae, EH30 9YQ.

We are writing serious concerns regarding the condition of our street following the sewer installation works undertaken by your company since 13th October. We understand these works are
scheduled to conclude during December and are being carried out to service new housing developments by Cala Homes. However, it must be stressed that these works provide no benefit
whatsoever to existing residents, yet we have endured significant disruption and damage as a direct consequence.

Over the past weeks, we have tolerated:

® Severely limited access to our homes.

® Constant presence of heavy vehicles and construction stock throughout the street.

® Major excavations, hammering, and noise at all hours.

® Pavements and road surfaces repeatedly driven over by excavators, road cleaners, fuel deliveries, and other heavy vehicles hundreds of times daily, often left parked on
pavements for extended periods.

® Damage to adjacent pavements, drains, and areas used for storage of materials.

‘We are deeply concerned by reports from neighbours” conversations with your company that only the directly excavated section of road is planned for resurfacing. This is wholly inadequate.
The damage caused extends far beyond the trench itself and includes widespread deterioration of road surfaces, pavements, and drainage infrastructure. This has been caused by both the

works themselves and by the presence and use of the road by heavy vehicles for an extended period of time - parking and driving on pavements as well as the road surface. Simply resurfacing
the excavated strip will not put right the harm done.

We therefore require that you:

® Fully reinstate all affected areas of road, pavements, and drains, not just the trench.

® Repaird d by heavy vehicle use and storage, ensuring surfaces are restored to their original condition.
® Provide a clear timetable for remedial works, communicated to residents without delay.
® Confirm budget allocation for comprehensive reinstatement, not partial measures.

Given the urgency of the issue, | plan to escalate this matter formally to Cala Homes and to raise it with our MSP. Your company has a responsibility to leave our street in a safe, serviceable,
and fully restored condition, and we expect you to meet that responsibility without delay.

Please confirm in writing within seven days of receipt of this letter the steps you will take to make good all damage caused.





















From: [ st cov i
Sent on: Wednesday, September 17, 2025 2 21 25 PM
To: SRWR North West SRWR NorthWest@edinburgh govuk

Subject: NW Registrations 13/09/2025
Attachments: RE TTRO Application Form JLES Scotland LTD Clufflat Brae 15 Sep 2025 to 23 Dec 2025 msg (3 37 MB), Permits + S109 SRWR Reg Doc 11 09

2025 xlIsx (871 02 KB)
Hi
NW Registrations
Regards

| Road Works Co Ordination ? North West Area | Citywide Networks | Network Management & Enforcement | Operational Services | Place | The City of
inburgh Counci (@edinburgh gov uk

-



From: [ st cov i
Sent on: Wednesday, September 17, 2025 2 21 25 PM
To: SRWR North West SRWR NorthWest@edinburgh govuk

Subject: NW Registrations 13/09/2025
Attachments: RE TTRO Application Form JLES Scotland LTD Clufflat Brae 15 Sep 2025 to 23 Dec 2025 msg (3 37 MB), Permits + S109 SRWR Reg Doc 11 09

2025 xlIsx (871 02 KB)
Hi
NW Registrations
Regards

| Road Works Co Ordination ? North West Area | Citywide Networks | Network Management & Enforcement | Operational Services | Place | The City of
inburgh Counci (@edinburgh gov uk

-



SRWR Registration Request Form - PERMIT/ S109 / UNDER LICENSE WORKS

S109 or PERMIT > select dropdown
S109



PERMIT TYPE> select from dropdown PERMIT/ S: FULL DESCROAD NANM WORKS OF LOCATION COORDIN/
RX/25/426 Sewer Wor Clufflat Br: C/way 311726, 6°



COORDIN/S109 - WC WORK STA WORK CLC $109 - WO TRAFFIC M TRO/ TTRN ROAD CLO COMPANY FULL CON'
311791,6 . Major  #H####H#H ####H#HH## Machine  Road Clos! Yes No JLES Scotl: SN



TELEPHON FULL ADDFEMAIL ADLC LA REFERE ADDITIONAL NOTES (if applicable)
0330 16579 James W [N @jlesgroup.com





