
60401 Taxi Licensing 

Please find my request detailed below: 

The name and job title of the officer responsible for the management of taxi licensing within 

your authority, along with their contact telephone number and email address. 

Catherine Scanlin, Licensing Manager, 0131 529 4208, licensing@edinburgh.gov.uk. 

Details of the system currently used to administer taxi licensing, including: 

• The name of the software or platform used, or confirmation if applications are managed 

using alternative methods (such as Word, Excel, PDF, or GOV.UK) 

• Contract start date and end date 

• Contract length 

• Contract value, where this information is held 

These services are provided by CGI as part of our outsourced ICT contract which started 

01/04/2016, with an initial period to 31/03/2023, extended in 2020 to 31/03/2029, but can be 

further extended to 31/03/2035. 

We are unable to provide the contract value because it is not separately held by the Council. 

Charges are included within our ICT Contract costs of circa £26m per annum.  

Details of systems or software used are withheld under Section 30(c) - Prejudice to effective 

conduct of public affairs (cyber-security). 
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