60375 Children's Social Care Services - Total Number of Contacts Per Year

Please provide the total number of contacts received by Children’s Social Care Services
each year in the last ten years (where figures are available).

(I'm looking for the total number of contacts made to your ‘contact centre’ for all queries
relating to child concerns whether they are referred on to Children’s Social Care Services or
not)

Contact Year | Nos of contacts
2015 42109
2016 39858
2017 34025
2018 31103
2019 37117
2020 23849
2021 20534
2022 24647
2023 25912
2024 20512
2025 23386




