59969 Noise Complaints

In each of the past five calendar years, how many noise complaints has your authority
received?

In each of the past five calendar years, how many of those noise complaints required formal
action to be taken?

In each of the past five calendar years, how many of those noise complaints concerned
amplified music?

In each of the past five calendar years, how many of those noise complaints concerned
animal noises (barking dogs etc)

In each of the past five calendar years, how many of those noise complaints concerned
DIY/construction (drilling/sawing/hammering etc)

In each of the past five calendar years, how many of those noise complaints concerned
general household noise (banging of doors/arguments/shouting)?

In each of the past five calendar years, how many of those noise complaints concerned
gatherings/parties?

In each of the past five calendar years, how many of those noise complaints have led to
noise abatement notices issued by the council?

In each of the past five calendar years, how many of those noise complaints have led to
prosecutions by the council?

In each of the past five calendar years, how many of those prosecutions were successfully
prosecuted by the council?

Please note that two separate spreadsheets are provided. One representing the information
held by our Regulatory Services team, the other representing Housing Support.

Please note that most noise complaints are resolved informally.

Regarding amplified noise complaints, the information provided details only music noise
complaints against liquor licensed premises and event noise. It does not specify amplified or
otherwise. Other music noise complaints may have been received and recorded as
commercial noise, e.g. in instances where music is ancillary to the activities at the premises
(such as music playing in a commercial kitchen or unlicensed café).



