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For each of the following financial years (24/25, 23/24, 22/23, 21/22, 20/21): 

 

We are also looking for pothole claims due to vehicle damage only 

 

Please find response below relating to Pothole Claims. Vehicles Only damage claims in 

brackets. Split into Financial years (01/04/2020 – 31/032025) 

 

The number of pothole compensation claims received -  

 

2020 – 327 (324) 

2021 – 381 (378) 

2022 – 619 (610) 

2023 – 919 (910) 

2024 – 390 (380) 

 

The number of pothole compensation claims paid out 

 

2020 – 24 (23) 

2021 – 41 (40) 

2022 – 32 (31) 

2023 – 51 (51) 

2024 – 6 (6) 

 

The amount the council paid out in pothole compensation claims 

 

2020 – £5,691.91 (£4,192.91) 

2021 – £14,304.07 (£11,826.87) 

2022 – £20,865.67 (£9,599.67) 

2023 – £34,830.76 (£20,563.71) 

2024 – £1737.95 (£1,737.95) 

 


