
59521 Care Services Contracts 

Please can you confirm the following:  

Contract/framework titles, under which the Council procures the following care services:  

Domiciliary/Home Care, Complex Care, Extra Care, Reablement, Supported Living and Live-

in Care 

Domiciliary/Home Care: 

One Edinburgh Home Based Care (HBC) Framework 

Care and Support Services Framework  

Complex Care: 

Care and Support Services Framework 

Extra Care: 

Not applicable 

Reablement: 

Edinburgh Health and Social Care Partnership (EHSCP) operate an Internal Reablement 

Model.  

Supported Living: 

Care and Support Services Framework  

Live-in Care: 

 Not applicable 

For each contract utilised, please can you advise:  

a. Start and end dates (plus potential to extend) 

Home Based Care Services (Re-Design) - Framework – One Edinburgh – 01/06/2025 to 

31/05/2035 (No extensions) 

Care and Support Services - Framework – 01/04/2025 to 31/03/2030 (Including extensions - 

30/09/2030) 

b. Number of live providers delivering services 

One Edinburgh HBC - 26 providers 

Care and Support Services - 47 providers 

c. Number of hours’ care commissioned, including any caps per provider. 

One Edinburgh HBC – Currently 59,000 per week, but this will continue to increase as 

providers grow. No providers are capped. 

Care and Support Services – Currently 72,860 per week. No providers are capped. 



d. Contract structure – i.e. X Main/Lead providers across X Lots/geographies, catch all 

framework. 

One Edinburgh HBC – Two-tier system with Preferred Providers being awarded specific Lots 

(postcodes) with Alternative Providers used when no capacity within Preferred Providers. 

Care and Support Services Framework - City wide framework 

e. Latest commissioning intentions 

One Edinburgh HBC – Operate an open framework that will be determined by the market, 

meaning we will only open and bring on new providers if required. 

Care and Support Services Framework - Commissioning activity planned in relation to 

support for under 65’s/Learning Disability/Mental Health Support at home. 

Please could you also provide the latest version of your published contracts register? 

Our Contract Register is published on our website at: 

https://www.edinburgh.gov.uk/contractregister 

https://www.edinburgh.gov.uk/contractregister

