59490 Noise Complaints

For each of the past three years, please could you tell me what was the loudest noise (in dB)
recorded as part of an investigation into, or monitoring relating to, a noise complaint to the
council?

Please could you also provide a non-identifying location (i.e street name) and brief
description of each of these three episodes (e.g complaint about excessive dog barking in
Soandso street, Suchandsuchtown)?

What was the outcome of each of these three noise investigations/actions?

How many FPNs have been issued by your council in relation to noise complaints in total for
each of the past three calendar years?

We consider the request to be manifestly unreasonable because to fully comply with your
request for the timeframe required, we would have to manually search and extract the
relevant information from approximately 3,500 records. At an estimate of 10 minutes per
record, it would take around 583 hours to respond to your request. At a standard charge of
£15 an hour, it would therefore cost approximately £8,745 to respond fully to your request.



