
59340 Bus Stops in Redford Road 

1. Please provide the original complaint that you acted on to make your decision on moving 

the bus shelter. 

2. I also like to see the record of anti-social behaviour that you mentioned. 

3. I would also like a copy of the 65 complaints that you acted upon for the bus stop being 

removed from outside Colinton Bowling Club. 

The information requested is included in the attached documents. This includes 

correspondence from Councillor Rust’s and Councillor Arthur’s offices, correspondence from 

the Councillors’ offices stating anti-social behaviour issues, photographs of litter and a record 

of the resident mentioning having reported to Police, and the 65-signature petition sent to the 

Chief Executive, Paul Lawrence. 

The anti-social behaviour complaint was originally received via Councillor Rust’s office and 

then Councillor Arthur’s office. The Public Transport team decided to move the shelter a little 

to the south, closer to the Bowling Club, adjacent to the car park. They then received a 

petition to move it again due to concerns with passengers on the top deck of the bus 

overlooking a garden. Rather than move the shelter back to the original location, with the 

inevitable result of further objection from the original complainants, the shelter was moved a 

little to the north of the original location, to a point where it is not immediately outside any 

properties. 

Third party personal information has been redacted from the documents provided in 

compliance with the Data Protection Act 2018. 


