Client Ref |Type |Priority Names_Extract Received Date [Completion/Card Date Cancel Date
386175601 96 1D Trade - As per [ email request- FAO  18/12/2025
Gascall COVER ORDER - Boiler House repair -
Replace faulty Circulating Pump
386137701 7 1D 17/12/2025
Trade, as per [N concierge - Metal
gate lock has been kicked in and needs replaced.
386058801 96 1D 15/12/2025 15/12/2025
Trade - As per Gas TL [N - FAO Gascall -
COVER ORDER - X TLO?s to attend site and support
with repairs/investigate re occurring site issues.
386056801 65 1D Trade - As per Concierge - Metal gate in stair has 15/12/2025
been kicked in again and is hanging off.
385900501 92 1D 09/12/2025
Trade () - - FAO DALKIA AS PER CONCIERGE -\please
assess gate entrance stair, lock broken
385483201 90 2WB 27/11/2025 11/12/2025
Trade - / - Carry out hr annual emergency lighting
tests as per appendix schedule
385365301 92 1D Trade - As per Concierge - - Metal gate in stair hasa 25/11/2025
faulty latch and u are not able to open from the
inside.
385318903 14 1D ) . 25/11/2025 27/11/2025
Trade as per saltire blocked drains on the roof
needs pushrodded and clear all other drains.
385318902 14 1D Trade as per concierge manager.Tnt 24/11/2025 24/11/2025
above says it from the caps on the roof which have
been left or grills off . Which is causing the leak
Bernadette Hawkins / Westfield court EH RJ call
mobile tel
385117501 90 4HR ) ) ) ) 19/11/2025 19/11/2025
Trade - As per Concierge - Electrical box in boiler
room in stair has made a big bang and a flash of light
from it. Please assess to make sure all is ok and safe.
384802801 96 1D Trade - concierge [] - no hot water at all - affecting all 12/11/2025
tenants in block - please assess and repair asap -
FAO GASCALL
384802501 96 1D Trade - reported by flat - fao of gas call please repair 12/11/2025
no gchhw - effecting whole block -
384796101 92 1D Trade - As per Concierge - - Metal gate in stair is  12/11/2025
wide open and can t close it.
384546201 3 4HR 05/11/2025 05/11/2025
TradePASSED TO BFS AS PER TL REQUEST------
properties / and /. Please attend ASAP and trace and
repair. Call concierge if more info needed./
384479103 40 4HR Trade CES COVER ORDER - - CANCELLED ASPER 10/11/2025 05/11/2025
HP
384479102 96 1D 05/11/2025 05/11/2025
Trade - F/O as per - FAO GASCALL -
assess communal heating system - tenant at/ has
issue with radiators not heating up properly
384479101 96 1D Trade - Reported via email by on behalf of flat 04/11/2025 05/11/2025
I - - Assess and repair faulty
radiator within property
384451501 96 1D Trade FAO GASCALL boiler room stair luke warm  04/11/2025 04/11/2025
water.
384306501 92 1D ) . 30/10/2025 30/10/2025
Trade - - stair, flats and not receiving calls when
buzzed please assess and repair call panel
384077101 13 2WB Trade x. FAO. Sureserve for Quote #QRevB at 24/10/2025 31/10/2025
Westfield Court - As per_
383756101 92 2WK . i 16/10/2025 24/10/2025
Trade ()- -STAIR FLAT - tntsintercom is not
working, please assess and repair
383755801 92 2WK Trade () - - STAIR FLAT - tnts intercom is not working, 16/10/2025 31/10/2025

please assess and repair
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20/10/2025
Trade As per_ Repairs Replacement of

HW Secondary Pump at Westfield Court

Trade - As per email request of Gas TL [N 14/10/2025
- - FAO Gascall - repair leaks on pipework in
plantroom
Trade - FAO Sureserve - - Luke warm water for boiler 18/10/2025
in Westfield Court, boiler but is for buildings ,
Trade - As per email request of Gas TL I 10/10/2025

- - FAO Gascall - attend block and carry out
necessary work
Trade - As per request of [IRE gas TL-  08/10/2025
repairs done at westfield court
Trade COVER ORDER FAO gascall no heating nad hot 08/10/2025
water for f attended yesterday
Trade - - As per Concierge - Multiple propertiesin  30/09/2025
westfield court are reporting issues with their hot
water. FAO GASCALL
Trade - tenant reports that you cannot exit the 24/09/2025
building at front door as mechanism to open has
been broken off - ***URGENT REPAIR*** due to fire
safety reasons
Trade - reported by [N - fob reader on
intercom not working at all - please assess and repair
asap
Trade Ces - plumber required forissue in plant room 21/09/2025

at Westfield Court, as per_

PASSED TO Trade - FAO CES-Asper 17/09/2025

P - plumber for (f) Westfield Court for

an uncontainable leak.

Trade - as per_ - fao erith - operative per 17/09/2025
? day - Works completed //

Trade - as per [ - assisting with works to

clear blocked stack block. Completed //

Trade - as per_ - Jettersto clear

blockage in drain in tank room at block number

24/09/2025

17/09/2025

15/09/2025

Trade as per I . Concierge on site / office. leak 15/09/2025
into pump room.
Trade cover order - [l concierge - stairone  16/09/2025
Dalkia needed as the keeper on the gate cannot lock
or close. day urgent req d Investigate and diagnose
fault. TY

11/09/2025
Trade - concierge - stair one Dalkia needed

as the keeper on the gate cannot lock or close. day
urgent req d Investigate and diagnose fault. TY
) ) 08/09/2025
Trade - per concierge flat ( ) and ( )stair, assess
connection to buzzer system and repair as needed

Trade Ces - as per concierge , metal gate, cant open 07/09/2025
from inside, can open from outside with key, security
lock, passed to Dalkia

05/09/2025
Trade - as per nancy- - air test at Westfield Court

- Works in stack in block being accessed from flat/

03/09/2025
Trade -- tnt reporting no hot water in block- effecting

whole block- please asses and repair- (Pf)

Trade - as per_ - FAO gascall -

commercial service - cover order

03/09/2025

. . 02/09/2025
Trade Ces key broken in rear at stair . door currently

open . ilf lock change take keys to concierge flat in
stair . westfiled court. passed to

17/10/2025

25/09/2025

13/10/2025

06/10/2025

07/10/2025

30/09/2025

24/09/2025

24/09/2025
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17/09/2025
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07/09/2025

10/09/2025

08/09/2025

28/08/2025

02/09/2025

16/09/2025

24/10/2025

03/09/2025
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Trade - FAO BFS - Description : please meet the
asbestos contractor on site/ Westfield Court (
Owner) blocked stack. please have the correct

RPE/PPE

Trade CES - Drain in the boiler room is blocked and
water overflowing Westfield Court, Alexander Drive,
Edinburgh, EH RJ Stair , job passed to JB Bells

Trade - concierge at stair boiler room drain
under sink blockage water is over above the drain
making it dangerous for all tenants on that level TY

- stair access door for
Block isn?t locking

Trade - as per

Trade - / - Carry out hr quarterly emergency lighting
tests as per appendix schedule

Trade - as per [N ronan smyth - FAO

GASCALL - NR

Trade - as per [ ronan smyth - FAO

GASCALL - NR

Trade - as per [ ronan smyth - FAO

GASCALL - NR

Trade - as per [ ronan smyth - FAO

GASCALL - NR
Trade F/On by [ FAO GAS CALL
COMMERCIAL ENGINEER. Concierge on site will
show problem. Stair boiler room. Left hand side on
the top pipe.
Trade concierge on site . see concierge will show,
FAO gascall stair boiler room left hand side valve on
the top pipe

Trade -- stair boiler room, blocked drains

Trade - reported by concierge, stair, issue with
intercom between ground floor and flat and - or

Trade - - large leak in boiler-room, stair, left hand
side boiler at rear

Trade -As per_ - NR cost of temp

plant - FAO Gas Call

Trade -- leak from rhs boiler from front, stair

EMAILED GAS CALL Trade - - large leak in boiler-
room, stair, left hand side boiler at rear

Trade - as per - supply and fit new lock
and barrel mechanism to stair main door for stair -
part number to be confirmed

Trade -reported by tenant - no heating or hot water
for entire block - please assess and repair asap

Trade CES - as per consierge - assess and repair rear
block door stair , do not change barrel

Trade - - assess and repair rear block door stair , do
not change barrel per concierge request

Trade - concierge - level needs the frame
repaired at hinges as swings all way in, dangerous in
the opinion of concierge, been like this ages TY

Trade - concierge - level needs the frame
repaired at hinges as swings all way in, dangerous in
the opinion of tnts. TY Appointed Repair
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Trade - As per email request of - Block - 14/08/2025
further leaks reported, please investigate within
communal pipe chase / possible stack leak
affectingaffecting (f) - carry out repair if safe to do so.
Caution required during inspection.
Trade - As per email request of - Block - 14/08/2025
further leaks reported, please investigate within
communal pipe chase / possible stack leak affecting
/,/and /- carry out repair if safe to do so. Caution
required during inspection.
Trade - As per email request of AN 14/08/2025
- - FAO BFS ? Block - flooring repair and
isolation of water supply on th floor (Value ?) - Works
complete
DAY PRIORITY------- Trade - - tnt reporting damages 13/08/2025
on roof- caps been removed off roof and causing
water to leak in when raining- asses and repair-
reported by /
FAO Saltire, accessvia if 13/08/2025
needed - pump out water in stair boiler room so
gascall can repair

Trade - Per

. . 13/08/2025
Trade TRADE Cover Order - / Ces - alarm going off in

heating plant behind Northview Court, EH HG - as per
conc - passed to Dalkia Ref: @:

Trade, as per_ TL - one day Gas repair 06/08/2025
raised for Gas Call for the water ingression issue at

westfield court
Trade , FAO GASCALL as per [N TL-to  04/08/2025
carry out a heating repair at westfield court boiler
room.
PASSED TO PETER S----Trade - - As per concierge - 01/08/2025
Major water leak coming from stack in stair
basement boiler room. previously reported and
water now going on electrics F/O

) . 30/07/2025
passed tp arron Trade - - As per concierge - Major

water leak coming from stack in stair basement
boiler room. Passkey: . Concierge will be onsite if any
assitance. Temp concierge office in stair flat.

Trade - as per and fao - should be block - 30/07/2025
between levels /-s and fit glass to top stair window
ml float to top floor x

) . 30/07/2025
TradeE - MJ - Westfield Court - / - Carry out routine

lightning conductor service as per appendix schedule

Trade - as per - - investigate within ~ 29/07/2025
communal pipe chase / possible stack leak affecting
/ carry out repair if safe to do so. Caution required
during inspection.
Trade, as per HO - Can |l order a key for 28/07/2025

the stair door and delivered to f Westfield Court and

master copies are sent to at Niddrie
Mains Road
DAY PRIORITY------ Trade, as per - 28/07/2025

block Westfield court Flat complaining of water
ingress from roof when it rains. Can this be checked
out
Trade - callif access to flat needed- privtenantat/ 23/07/2025
reporting leak, trace to see if this is coming from

communal stack
23/07/2025
Trade - FAO Of Gas Call - TNT- Coventry - -
PRIVATE OWENER / Westfeild Court - Leaking
radiator in the LR - please call TNT with appt date.
22/07/2025

Trade () - - please assess and repair gate lock is
broken, and gate lock keeps sticking

14/08/2025

14/08/2025

14/08/2025
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Trade () - - please assess and repair gate for stair as 22/07/2025
itis broken
EMAILED TO westfield.court@edinburgh.gov.uk ------- 28/07/2025
--Trade - FAO CONTRCTORS - - As per [ IR
f/o - main stack to flat and leaking in void area asses
to repair cast pipe

) 25/07/2025
Trade -ces - PRVT / Westfeild Court
()leak from communal pipe affecting/, /, / - passed to
21/07/2025

passed to Trade - PRVT/
Westfeild Court ()leak from communal pipe affecting
/, 1,/ hasn?t checked CEC property / -

Trade - As per Concierge - Please assess and repair 21/07/2025
gate for stair asitis broken and seems to be aissue
with the fixed post.

. 21/07/2025
Trade - As per Concierge - - Please assess and

repair/make safe rear wooden door for stair asitis
not secure. Looks like the keeper is broken.

Trade PRVT / Westfeild Court ()leak 20/07/2025
from communal pipe affecting/, /, / hasn?t checked
CEC property /- attend with team
leader

) 08/07/2025
Trade - asreported by /- -handsetin proeprty not

wokring tenat partener disabled please fix asap

Trade - Electrician to fit a New Stairlighting 07/07/2025

Timeclock in the Stair at Westfield Court, Lights are
burning hours. - As per [N

Trade () - - as per [l from hailes, FAO DALKIA -
stair and doors open, please assess and repair

04/07/2025

Trade - Servicing - Alexander Drive - No Concierge - 30/06/2025
ANNUALLY - Carry out routine inspection of fire
extinguishers - FAO MS Fire
Trade Team Leader - labourer to assist with moving 28/06/2025
furniture dumped in stair at Block - passed to

PASSEDTO} Trade-  27/06/2025
reported by private tenant- leaking pipe in communal
stack
20/06/2025
PASSED TO ---Trade () - -asper

wardens - supply and fit new pad bolt with abus
padlock to pump room (i tired to find davids number
to ask if this was van stock but could not contact,
wardens need this done asap)

Trade - COVER ORDER FAO GAS CALL - Asper  20/06/2025
- Replace drive belts for Gas
Booster
Trade - as per - Water pump door  20/06/2025
needs new pad bolt with abus padlock

PASSED TO ---Trade - As per Concierge 19/06/2025

f/0 - Please assess and repair stair ground floor
pump room door as it has been forced open due to
heating issues.

. 19/06/2025
Trade NVS --MT-as per TL-FAO SALTIRE-S/F new solid

core door and repair/refit vent covers-please repair
and refit vents on the roof as cables been removed
19/06/2025
Trade () - - FAO GASCALL as communal system -
tenantin/ reporting no heating no hot water, pvt but
pays into communal heating - UPDATE - ALL OF
STAIR NO HOT WATER OR HEATING
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25/07/2025
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Trade NVS, as per- baigrie - concierge - Stair  19/06/2025
bottom light to be replaced with Evo light fitting. The
lamps have been discontinued so needs to be
replaced.
Trade as per concierge . stair all dark any issues see 17/06/2025
concierge.

Trade - As per_ - FAO Gas Call - Cover 11/06/2025
Order - NR cost of temp plant

Trade - as per [N - DO NOT CHANGE  10/06/2025

LOCK - WESTFIELD COURT STAIR REAR DOOR LOCK
(wooden door) Doesn?t appear to be opening
properly from the outside.
Trade - as per [ - FAO GAS CALL-  06/06/2025
cover orders -B
Trade - - as per Concierge - Please measure for new 29/07/2025
window in stair on the th floor. Window has been
made safe back in June.
Trade - - As per concierge - stair, th level, window 05/06/2025
has been smashed

) . 02/06/2025
Trade - reported by private tenant/, option , trace

leak and assess if from CEC flat or not

29/05/2025
Trade - CEC Pass Keys - Carry out hr quarterly

emergency lighting tests as per appendix schedule

28/05/2025
Trade , FAO GASCALL as per [N TL - -
one day gas repair raised for Gas Call to attend /

Westfield Court Wed. th May , faulty Rad.

Trade -as per_ - Stair ? whole stair 26/05/2025

in darkness ? no lights at all and all levels in

darkness.
29/05/2025
NOT IN STOCK //-----Trade NVS - As per -
SF x, . clear, laminated to concierge office window.
. 23/05/2025
Trade NVS () - - FAO broken m windows
please assess and repair x / FORTUESDAY OR
THURSDAY
22/05/2025
PASSED TO I Trade - leakinto / (f) - please
assess if this is from council property or not
) ) 16/05/2025
Trade Medwin concierge rear door and gate near
Stair one not locking - passed to
16/05/2025
Trade Ces - as per concierge, front door entry panel,
door not releasing, passed to Dalkia
Trade - FAO. Sureserve for Quote #QRevB at 19/05/2025

Westfield Court - As per - GAS WORKS
APPROVED BY OPERATION MANAGER OR
SURVEYING TEAM LEADER

TradeE NVS - mj as per - Supply and 16/05/2025
fit x ft led dust proof fittings Supply and fit x ft led

dust proof emergency fittings Supply and fit x evo

light fitting to wall Supply and fit hr non maintained

emergency bulkhead to

. . . ) 15/05/2025
Trade - As per Concierge - Stair boiler room lights

are all out and can t see inside to do monthly checks.
Any issues go to concierge office or call on

Trade - As per Concierge - - Please asses and repair 15/05/2025
back stair door as the locks are broken as people can
tturn keys well as it s stiff.

) 15/05/2025
Trade NVS - As per Concierge - - Please assess and

replace double glazed window in the office on the th
floor. Concierge will show where to go.

19/06/2025

18/06/2025

12/06/2025

11/06/2025

29/01/2025

29/07/2025

05/06/2025

02/06/2025

29/05/2025

28/05/2025

26/05/2025

29/07/2025

29/05/2025

22/05/2025

16/05/2025

20/05/2025

28/05/2025

16/05/2025

15/05/2025

22/05/2025

20/10/2025



378297801

378293701

378271601

378260401

378227001

378216701

378206501

378049401

377957801

377784101

377689603

377689602

377689601

377515701

377512401

377498101

377449701

96

65
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96Sub

2E

96Sub

65

65

65

96

96

78
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2WB

1D

2WB

4HR

1D

2WB

1D

4HR

1D

4HR

1D

1D

1D

1D

2WB

4HR

2WB

Trade fao gascall gerg concierge . flat number/ see
total TNT NEEDS HOT WATER TURNED OFF FROM
PUMP ROOM. IN ORDER TO ARRANGE TAPS TO BE

REPLACED. We would also need to make
arrangements with our tenants.

Trade as per concierge stair steel gate damaged
and broken open . electronic keygate issue.

Trade - FAO Eden - As per email reques of
Core drill, install IP boxes and re-connect TV
aerial cables to roof area

passedto Trade () - - LEAKINTO CEILING

OF PRIVATE FLAT /. PLEASE DETERMINE IF THIS IS
OUR RESPONSIBILITY AND REPAIR/FOLLOW ON AS

REQUIRED
Trade - As per [N - day gas repair raised
for Gas Call to attend communal heating leak -/
Leak into flat / Westfield Court

INSTOCK/ -As per- - mj - Please metal tie
wrap all cables that have fallen from tray, please
remove any that are completely cut

DAY----Trade - raised by con- con at
hailsland - the stack is leaking - flats fand f are
getting water in from the stack f- f

Trade as per concierge stair motor room on the roof
needs securing. Door has been broken again. access
to roof stair key for padlock

Trade - - FAO GAS CALL - PLEASE CONTACT
TENANT TO ARRANGE DAY & TIME BEFORE
ATTENDNANCE TO ENSURE ACCESS: . Tenant hasn't
beenin before when jobs have been arranged so if
they call and arrange beforehand it will save any
more
Trade secure dooronroof. lift hatch access by
stair top key padlock.

Trade REPEAT REQUEST - door entry -/- reported by
- at hailsealand concirege office -stair entrance
gate has been kicked in fao dalkia
Trade - As per Concierge - Stair security gates have
been kicked in again and now broken. Please assess
and repair.

Trade - As per Concierge - Stair security gates have
been kicked in and now broken. Please assess and
repair.

Trade, as per_ TL- Canwe gataone
day raised to cover the forwarded repairs to be
carried out by Gas Call

Trade - As per FAO Gascall-/
Westfield court - - Gascall to survey/
repair valve in the living room radiator. This may
require flow shut down - report back to CEC - please
give tenant days notice when ca

Trade - I - () (flat ) / - Water

coming back up in kitchen sink and dirty water in the
washing machine - Bad smell coming from the sink -
Please assess and repair

Trade , COVER ORDER FAO GASCALL as per [l

L

13/05/2025

13/05/2025

12/05/2025

12/05/2025

11/05/2025

09/05/2025

09/05/2025

06/05/2025

02/05/2025

29/04/2025

07/05/2025

30/04/2025

25/04/2025

22/04/2025

22/04/2025

22/04/2025

17/04/2025

14/05/2025

04/06/2025

12/05/2025

12/05/2025

20/05/2025

06/05/2025

29/04/2025

07/05/2025

30/04/2025

25/04/2025

22/04/2025

28/10/2024

14/05/2025

15/05/2025

15/05/2025



377448201

377410501

377406501

377318101

377277601

377265301

377191601

377182801

377045301

377045201

376812101

376806001

376774601

376758301

376676003

376676002

376676001

376675302

96

97

92

11

97

92

97

96

96

97

1D

1D

2WB

2WB

1D

1D

4HR

2WK

2WB

1D

1D

2WB

2WB

2WB

4HR

4HR

4HR

2WK

17/04/2025
Trade _ Water Quality Officer - Operative

to call and meet my Monitor on site as access is
tricky - Roof Top Tank Room Door
was held closed by wire. This has snapped. Please fix
door or install new

16/04/2025
Trade - Water Quality Officer - Roof Top

Tank Room Door was held closed by wire. This has

snapped. Please fix door or install new one so tank

can be accessed and securely locked afterwards.
Door cannot be securely closed allow

Trade - FAO GAS CALL _ request -

Supply of no. Drive Belts for Gas Boosters

16/04/2025

15/04/2025
Trade - - Reported by F - Please assess communal

aerial as tnt seems to be having issues with their TV
as it keeps coming up with No Signal on the TV.

Trade NVS - As per concierge - Stair - Please assess 14/04/2025
and repair back entry door which has no handle on
inside - don treplace lock
Trade () - - please assess and repair back door, tnts  14/04/2025
need this door as hospital picks them up from back
to take them to day centre

10/04/2025
CES- Trade _ request - Can the

debris/rubbish removed from the stairwells

Trade -as per [l Housing Suporviser-flat pf i  10/04/2025
tnt--please repair communal aierl-tnt in this flat
getting no signal all of a sudden

08/04/2025
Trade NVS - As Per Concierge - Stair - smashed

Glass at the back door - new unit required

Trade - As Per Concierge - Stair - Door entry gate is 08/04/2025
not secure - front of the stair
Trade - tntreporting aerial down for whole stair-  01/04/2025
please asses and find issue- tnt vun- reported by
_—(f) Westfield Court, Alexander
Drive, Edinburgh, EH RJ
Trade - FAO GAS CALL - [ request - For 01/04/2025
repairs carried out by Gas Call to control board for
communal heating
Trade -As per_ -NR costoftemp 31/03/2025
plant - FAO Gas Call
Trade - asreported by /- - aerial not working tenants 31/03/2025
building getting no signal please repair asap access
block manager

. 28/03/2025
PASSED TO [ Trade - - As per Concierge -

F/on_ - Stair Westfield Court - Joiner
with a key to access onto roof and to make safe
doors where water tank is on the roof - You don’t

need a ladder to ge

PASSED TO_ Trade - - As per Concierge -
F/on [ - Joiner with a key to access

onto roof and to make safe doors where water tank is
on the roof

27/03/2025

) . 27/03/2025
Trade - - As per Concierge - Please go to stair and go

up to roof where water tank is. Door lock is broken
and needs fixed as pigeons are getting into it.

Trade MT-FAO COUNCILJOINER AND GAS CALL- 27/03/2025
_ request - Joiner to remove wooden
boxing for access to radiators/pipework and Gas Call
engineer to assess repair circulation issues at/,/,/./
S,

22/04/2025

17/04/2025

23/04/2025

15/04/2025

15/04/2025

10/04/2025

15/04/2025

08/04/2025

08/04/2025

01/04/2025

02/04/2025

02/04/2025

15/04/2025

29/03/2025

27/03/2025

18/04/2025

28/07/2025






374307002

374307001

373956101

373864805

373864804

373864803

373864802

373864801

373861701

373842801

373841602

373841601

373520303

373520302

96

96

99

96

96

96

96

2WB

1D

1D

2WB

2WB

2WB

2WB

2WB

2WK

1D

2WK

2WB

1D

1D

29/01/2025
N STOCK// CONCIERGE NUMBER Trade NVS MT -

F/on [ - See Concierge at Hailesland office
for keys to access - Plumber and electrician needed
to supply and fit new Heatrae streamline water
heater in cleaners room (heater ord
) ) 28/01/2025
Trade as per- the concierge. .seeconcierge at
hailsland office for keys to access. . cleaning
cupboard immersion tank leaking.

Trade - please attend and make safe and measure 20/01/2025
up for smashed window in block floor - reported by
tnt/

27/03/2025
TO ATTEND WITH GAS CALL---- FIRST JOB AM-----

Trade MT-Flat APM Lettings (PLEASE CALLTO
ARRNGE TIME FOR ACCESS) - F/on [l [ -
Renew both hot and cold stopcock in void area in
kitchen - Gas Call to attend to turn of the hot wa
OPEN ALL DAY APPT - BB THE PLUMBER 30/01/2025
FROM COUNCIL WILL BE ATTENDING ON THE TH
Trade MT-Flat APM Lettings - F/on [N I -
Renew both hot and cold stopcock in void area in
kitchen - Gas Call to attend to turn of the h

30/01/2025
Trade MT-Flat APM Lettings - F/on [ I -

Renew both hot and cold stopcock in void area in
kitchen - Gas Call to attend to turn of the hot water
supply off to building and turn back on afterwards

Trade - FAO GasCall- [l B - FAO contractors - 28/01/2025
renew hot and cold mm stopcock in void as broken
and leaking - assess/repair leaking cast stack in void
also
Tracey advising on this Trade - /o[ I - FAO 17/01/2025
contractors - renew hot and cold mm stopcock in
void as broken and leaking - assess/repair leaking
cast stack invoid also
Trade - / Westfield Court - Email - 17/01/2025
| am emailing in to request for the light on our stair
floor to be replaced please - This repair is for the stair
light on our nd floor

Trade -Reported by_ -Letting agent REQ to
call on arrival- Needs water turned off so can get own

new bthrm tap inside prop /, also hole in communal
pipe inriser area leaking in shaft

16/01/2025

) 23/01/2025
OPEN ALL DAY APPT - Please attend and repair

heating - affecting flat /[ - -one radiator in
the property constantly having issues - back rear of
property - ongoing issue - please call before arrival -

. .~ 16/01/2025
Trade - as per EFT - Please attend and repair heating -

affecting flat /- - - with no heatatallin
back of property - ongoing issue - please report back
with findings
) 26/03/2025
emailed gas call to take Trade - YC Reported by / -
Please call when on way - Please assess and repair
issue with pipework connected to communal
boiler/continuously leaking pipe
13/01/2025
Trade - YC Reported by / - Please call when on way -
Please assess and repair issue with pipework
connected to communal boiler/continuously leaking
pipe - tnt says might need new stopcocks and valves -
PLEASE CALL AT LEAST MINS BEFORE

11/03/2025

29/01/2025

22/01/2025

08/04/2025

20/01/2025

16/01/2025

21/01/2025

14/01/2025

15/05/2025

24/02/2025

25/02/2025

15/05/2025

11/02/2025

07/02/2025

27/03/2025


























































































324780101

324779701

324772001

324760601

324749801

324731503

324731502

324731501

324702901

324696801

324672401

324659501
324659301
324654202

324654201

324652402

324652401

324632103

324632102

324632101

324619201

96

96

96

96

96

96

96

96

96

96
96
96

96

96

96

40

40

40

96

1D

1D

1D

4HR

1D

1D

1D

1D

1D

1D

4HR

1D
1D
1D

2WB

1D

2WB

4HR

4HR

4HR

1D

Trade Block flat (Ward) No heating or hot water.  17/12/2020
Attend as discussed? FAO_
Trade FAO GAS CALL - Block Flat No heatfrom  17/12/2020
bedroom kitchen radiator possible airlock. Attend as
discussed? FAO_
Trade - - FAO Gas Call - Tnt at Block Flat - Issues 17/12/2020
with heating, including one radiator in bedroom
which doesnt heat at all
Trade TRACE REPAIR LEAK GOING INTO PRIVATE 17/12/2020
PROP, PRIVATE OWNER SAYING COMING FROM A
VOID PROPERTY, PRIVATE IS / WESTFIELD COURT,
CALL PRIVATE OWNER TO SEE WHERE LEAK IS
COMING INTO, BLOCK NUMBER , CHECK IF CEC

VOIDS.
16/12/2020
Trade - (Temp Accom (Pf)) - YC - Tenant has no hot
water in property, please repair.
17/12/2020

Trade - - Tenant [N / (F) - Private -

Tenant no hot water or heating in property, please
repair. FAO Gas Call.

Trade - - Tenant e / (F) - Private - 16/12/2020

Tenant no hot water or heating in property, please
repair..

16/12/2020
Trade - - Tenant[N (f) - Private - Tenant no
hot water in property, please repair. FAO Gas Call.
15/12/2020
Trade , [N, /,, NO HEATING
15/12/2020

Trade [ @ (Pf) Westfield

Court Reports x Radiators in flat not working. Advised

by TLI to go ahead and raise this as a D

PASSED TO[ K Trade - F Westfield 14/12/2020
Court - - No water from mains system in block going
into toilet and trickle of cold water at taps - Leading
to blockages in toilet
Trade - FAO GAS CALL - / Westfield Court
Trade - FAO GAS CALL - / Westfield Court

14/12/2020
14/12/2020

. 15/12/2020
Trade FAO GAS CALL flat Westfield Court

TEMP WARDEN KEYSAFE Reinstate hot water supply
to flat - Include all necessary and associated works
Liaise With- to arrange access to flats
Trade FAO GAS CALL flat Westfield Court 14/12/2020
TEMP WARDEN KEYSAFE Reinstate hot water supply
to flat - Include all necessary and associated works
Liaise with- to arrange access to flats
15/12/2020
Trade - FAO GAS CALL - Flat/ (or F) - - please check
and repair faulty living room radiator as not working -
pipes hot but not radiator
call tntto make appt Trade - FAO GAS CALL - Flat/ 14/12/2020
(or F) - - please check and repair faulty living room
radiator as not working - pipes hot but not radiator

Trade CES - - repair FGCH in /-no back ups - passed 11/12/2020

to GAS CALL
) . 11/12/2020
Trade CES - - repair FGCH in/ - no back ups and
young children in property - passed to GAS CALL
11/12/2020

Trade CES - -repair FGCH in/,/and /- no back ups
and young children in property - passed to GAS CALL

Trade - Flat/- FAO GAS CALL - please checkand 11/12/2020
repair faulty boiler/radiators as not working - no
backups

17/12/2020

18/12/2020

17/12/2020

17/12/2020

17/12/2020

17/12/2020

16/12/2020

16/12/2020

14/12/2020

09/12/2020
09/12/2020

14/12/2020

11/12/2020

11/12/2020

11/12/2020

11/12/2020

24/03/2021

17/12/2020

24/03/2021

15/12/2020

24/03/2021









323602201

323599101

323593501

323566001

323553401

323541901

323473101

323438501

323311302

323311301

323275902

323275901

323272801

323256501

323156802

323156801

323154201

78

95

78

96

MULTI

92

90

40

96

78

90

14

4HR

1D

2WB

1D

4HR

2WB

4HR

4WK

4HR

4HR

1D

4HR

4HR

2WB

2WB

4HR

1D

11/11/2020
Trade FAO LANES [N HP mgr BLOCK

WESTFIELD COURT ALEXANDER COURT EH RJ TAKE
INSTRUCTIONS vac raw sewage in boilerhouse and
disinfect fully required for engineer access for other

building issues

Trade - FAO CONSULT - LIFT - Works as per [l 11/11/2020

P and I quote number
Trade - (As per [ /) - Foul smell

coming from the internal stack in the middle of the
building, effecting council tenants. Private tenant
sying this is n conjunction to repairs done on st floor.

11/11/2020

Trade - FAO of gas call -FO from [l plumber-  10/11/2020
Faulty GCH no hot water No pressure at hot taps
/electric shower not working due to this. Communal
boiler
Trade _ (f) tnt called can still hear leak 10/11/2020
at stack . please investigate and book follow on as
required.

. 09/11/2020
TradeMultiTrade - FAO ENVIRONMENTAL

ESSENTIALS - as per- - carry out asbhestos
survey in boiler room - link in with [N
and send survey - need to get copies of the air test
report so we can label up the area to advise .
. 06/11/2020
Trade - - - please repair door entry system as
unable to let anyone in, handset is not buzzing - gets
medication delivered and careers unable to getinto
tenants - REPORTED by F [

Trade ? FAO IN HOUSE - APRIL MONTHLY
SERVICING ? EMERGENCY LIGHTING SERVICING -
Westfield Court -
Trade NVS REPEAT REQUEST - Asper TNT Ms- 09/11/2020
@ / Westfield Court no water pressure from stair
number

05/11/2020

30/10/2020
Trade CES As per TNT Ms- @ / Westfield Court

Reports No HOT WATER in Bathroom, shower, bath or
sink. Passed to GASS CALL @ .pm

Trade [, F, FOLLOW ON FROM JB

BELLS, FAO GAS CALL, REPAIR THE LEAKING MAIN
HW VALVE IN THE PIPE DUCT

Trade [, RAW SEWAGE COMING OUT

OF OF THE SEWAGE STACKS WITHIN THE SERVICE

DUCTS, ACCESSIBLE WITHIN PROPERTIES, CALLED

IN BY RESIDENT AT F, SERVICE DUCT BLOCK . CALL
FOR MORE INFO IF REQ, WESTFIELD COURT

09/11/2020

29/10/2020

Trade - Please trace source of leak at/-As a 29/10/2020
previous visit identified that this property was

responsible for leaking downstairs to other flats
Trade _ - Tank Room R - Repair lighting

Trade - FO from - trace and repair leak
into block flat - f- [ (f)

Trade - Reported by- at/ PLScallfor 26/10/2020
more info- Please attend and trace and repair leak at
communal stack as going into kitchen sin a few
properties in block

28/10/2020

26/10/2020

26/10/2020
Trade -. -in flat / w.c reports leaking stack

thats coming from a flat above, water is running down
interior of building on stack, waste sewage so could
pose a safety issue ifitis

11/11/2020

05/10/2020

10/11/2020

10/11/2020

21/12/2020

09/11/2020

10/11/2020

30/10/2020

29/10/2020

29/10/2020

14/12/2020

27/10/2020

17/03/2021

17/03/2021

09/12/2020

29/10/2020

16/03/2021









321043501

321007701

320813001

320799801

320789201

320761701

320747501

320729802

320729801

320713801

320639601

320561002

320561001

320552701

320471502
320471501

320261501

320249401

320198801

320169901

78

96

65

96

40

94

78

40

96

40

78

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR

4HR
4HR

4HR

4HR

4HR

4HR

Trade - As per [N - FAO JB BELLS - leaking 28/07/2020
stack -/
PASSING TOJ flat/ please unblock the drain  27/07/2020
on the balcony as not draining away - leaking to the
property below

. . 15/07/2020
Trade - - Please repair communal boiler as tnt from/

has no hot water or heating. FAO gas
call - tnt has no pressure again.

Trade - - As per Concierge [l wales - Door entry 14/07/2020
system on floor, door closer and lock not working,
please repair.

14/07/2020
Trade REID FLAT ROOM DANGEROUSLY HOT FOR

EL COUPLE WITH MOBILITY ISSUES EXTRATIME TO
DOOR livingroom radiator valve stuck on full blast

Trade - —Tenant-- (f) - Stairwell window

seemingly hanging and swinging, please repair.

13/07/2020

10/07/2020
Trade CES [l] FROM GILGOUR PROPERTY

MANAGEMENT, FAO GAS CALL, TENANT AT/
EXPERIENCING LOSS OF HEATING HW, CHECK
OVER COMMUNAL HEATING SYSTEM, CALL TENANT
IF NEEDED, PASSED @ , GAS CALL

10/07/2020
Trade - FOA of Ferriers- As per- callif

needed info -To investigate the sumt pump block
west field court beside sink - Key req for access

09/07/2020
Trade - I at/ Westfield Court- no hot

water out of kitchen and bathroom taps. No water
coming out hot wat tap at all

Trade NS , [ FAO . 09/07/2020

BUILD PLATFORM IN VOID AREAWITHIN /, MEET-

I OoNsITE

Trade - FAO JB BELLS - COVER ORDER FOREST - 06/07/2020

Trade Flat [ B - please repair/board the  08/07/2020
window on the th floor is which is hanging by hinge -
dangerous and ready to fall off
- Flat B - please 30/06/2020
repair/board the window on the th floor is which is
hanging by hinge - dangerous

) o 29/06/2020
Trade - - stair (th level) stair window hatch has
broken and is constantly open and please check door
at the front of the stair (stevenson road side)
Trade CES COVER ORDER FOR/ 06/10/2020
23/06/2020

PASSED TO- Trade - No contact number
tnt cut off from me - Water ingress in teh stair at/
unsure where it is coming from. effecting tnts below.

PASSED TO- Trade - - Please contact daughter 10/06/2020
if access if needed - Please inpsect for leak in the
block as tnt is getting water leak and dampness in her
property /

10/06/2020
Trade FAO GAS CALL - COVER ORDER - [N

Trade CES[IIN landlord flat Westfield

Court, Alexander Drive, Edinburgh, EH RJ major
sewage leak from stack covering walls passed to
Saltire plumber on at

05/06/2020

Trade - FAO JB BELL - QUOTE REFERENCE EST -  04/06/2020

28/07/2020

27/07/2020

14/07/2020

14/07/2020

13/07/2020

10/07/2020

10/07/2020

14/07/2020

09/07/2020

06/07/2020

08/07/2020

06/07/2020

29/06/2020

15/10/2020

10/06/2020

10/06/2020

10/06/2020

04/06/2020

18/08/2020

15/07/2020

14/07/2020

24/06/2020



320166301

320063501

320031402

320031401

319901401

319801201

319754401

319712401

319697801

319693901

318727501

318698201

318656601

318569401

318522601

318515903

318515902

318515901

318481401

318474902

318474901

318360401

40

2E

90

95

None

90

93

65

78

96

40

96

96

96

4HR

4HR

4HR

4HR

4HR

4HR

4WK

8WK

2WB

4HR

4HR

4HR

4HR

4HR

4HR

2WK

2WB

2WK

1D

4HR

4HR

1D

Trade CES - as per instruction of (I 03/06/2020
plumber to check stack. Private tnt at / Westfield

Court [ has leak into
property. Passed to [ Tel

Trade - As per_ fis getting bad smell 27/05/2020
insindie property please access drain pipes and
drains on roof.

TradeE - As per [ - FAO  25/05/2020
I - For st thing

Tues th - Replace Isolator Switch for Lift

Trade - As per A I - Please inspect lift 25/05/2020

isolator switch possible malfunction FAO-

Trade Trade . Supply and fit new Power Interface  14/05/2020
Board, setup and test - QUOTE AUTHORISED
I I - FAO KONELIFTS
Trade - - [ / westfeild court - please repair 07/05/2020
as tntis getting no water to bathroom - cistern not
filling up at all

Trade - FAO [N MONTHLY SERVICING

MAY Carry out H Routine Inspection as per appendix
schedule - (EMERGENCY LIGHT)

04/05/2020

Trade - FAO BAM - Carry out H Routine Inspection as 30/04/2020
per appendix schedule. (emer light) - NO NUMBER -
WESTFIELD COURT
Trade - FAO BAM - MONTHLY SERVICING JUNE-  30/04/2020
Carry out routine inspection bring back into service
ltr water - Westfield Court

/04/202
Trade FAO BAM Trade - Cover Orders for works 30/04/2020

already completed. ( ref. FAO_ ?)
21/04/2020

Trade COVER ORDER - FAO JB BELLS - APPROVED BY
P Estimatet EST-

Trade FAO GAS CALL - BLOCK WESTFIELD COURT - 20/04/2020
COVER ORDER APPROVED BY [ - SEE
SORS FOR DETAILS - AFP Nr
Trade - as per [ concierge - STAIR -
STANDARD LEG HAS BEEN KICKED IN, NOT SECURE -
back door.

Trade CES - Faulty door entry system, residents ~ 18/03/2021
unable to gain access. Passed to BAM.
Trade - -please attend and board up smashed  31/03/2020
window on stair rear door - very dangerous - as per
concierge
Trade AS PER[IIIN FAO GASCALL Routine  01/04/2020
service (gas fired boiler plant)
Trade AS PER|IIN FAO GASCALL Routine  31/03/2020
service (gas fired boiler plant)
Trade AS PER [ FAO GASCALL Routine  30/03/2020
service (gas fired boiler plant)
Trade ,-(tenant) flat/, . leak going into bedroom 26/03/2020
from roof,

15/04/2020

26/03/2020
Trade [ HP MGRIDA FLAT joinertofita

mm plywood panel to the pipe duct access in the
kitchen of the flat due to noxious gases
Trade [N HP MGR NO DETAILS ON 26/03/2020
ISOLATION IDA FLAT joiner to fit a mm plywood
panel to the pipe duct access in the kitchen of the
flat, noxious fumes getting in from boiler issues in
communal area left voicemail fortnt, e
Trade - landlord if you need access please call 18/03/2020
ahead- /- is having water pressure issues not coming
through hot enough and sometimes cold.

03/06/2020

04/06/2020

26/05/2020

26/05/2020

22/05/2020

07/05/2020

01/06/2020

25/06/2020

06/12/2019

21/04/2020

24/04/2020

16/04/2020

04/04/2020

31/03/2020

31/03/2020

15/04/2020

06/04/2020

26/03/2020

26/03/2020

18/03/2020

13/01/2021



318349601

318344601

318328101

318327501

318314401

318198201

318161401

318144501

318144401

318113801

318100501
318100401

318078201

318010201

318003901

317953501

317952901

317947401

317945301

317939601

317931601

96

96

97

96

96

96

78

78

93

90
96

92

96

96

78

78

96

78

40

1D

1D

2WB

2WB

1D

1D

1D

2WB

2WB

2WB

1D
1D

2WB

1D

2WB

2WB

2WB

1D

4HR

2WB

4HR

Trade [ Engagement Team Westfield ~ 17/03/2020
Court, Alexander Drive, EH RJ major flood from
heating service pipe in boiler room, to call Gas Call
after.pm

17/03/2020
Trade -fao gas call -/ NO HEATING THROUGHOUT

PROPERRTY - HOT WATER SEEMS FINE

Trade FAO SALTIRE, COVER ORDER, Westfield  17/03/2020
Court

Trade _ / tnt states central satelite is

not working for whole block. please inspect.

17/03/2020

16/03/2020
Trade - FAO GAS CALL - flat /[ - - please

attend and repair heating - no heating throughout

Trade - FAO GAS CALL ATTEND AFTER AM - as per  11/03/2020

[ - Flat / replace valve or cap

if required - leak at heating pipe chase - hot water
needs isolated for repair to be done.

Trade TNT @ / Westfield Court

reports NO HEATING since last Friday. Must call
before attending. FAO GASCALL

11/03/2020

Trade - FAO J B BELL - as per [N - Attend 10/03/2020
: THU / - repair leak ar bath waste pope in pipe duct
flat/

Trade - FAO J B BELL - as per [ -
ATTEND AM ONWARDS TUE / - cut open panel and
investigate balcony pipe work and carry out
neccessary repairs flat/

Trade FAO BAMI HP MGR Carry out Routine  09/03/2020

inspection and bring back into service Litre water

(fire app)
Trade - STAIRLIGHTING -, FULL DARK FLOOR 25/03/2020

09/03/2020
Trade - FAO GAS CALL - as per [N I - jan
stevens / please attedn and make safe leak to below

from chase - replace valve or cap if required

10/03/2020

Trade - - please attend repair lock to main dooras 09/03/2020
door isnt locking at all

Trade - [ - - COMMUNAL SYSTEM
- - No GCH and no back up

Trade - FAO Gas Call - communal boiler only giving
out luke-warm water / Westfield Court,_,

06/03/2020

05/03/2020

Trade - FAO JB BELL - as per [N - attend  04/03/2020

and carry out works to / discuss with [l on site -
must attend Tuesday AM

Trade - FAO J B BELL - as per [N - works 04/03/2020

required at / westfield court as discussed with- .
must attend Thursday th am

Trade - - FAO Gas call please attend repair faulty 04/03/2020

communal boiler in block - flat has no HOT WATER
OR HEATING

Trade - FAO J B BELL - as per [N - pleade 04/03/2020
attend and trace and repair leak at stack in pipe

chase leaking into / and /_
Trade as per SN - ~A0 NN -

please attedn and meet contractor and Archie on site
- platform to be built for access - materials: pieces at
xxmm or xx. inches. solid door cuttings used before

Trade Ces (Pf) tel of tnt [N el 03/03/2020

water ingress from shaft. passed to-

04/03/2020

18/03/2020

28/03/2020

31/03/2020

17/03/2020

28/03/2020

26/03/2020

30/04/2020

25/03/2020
11/03/2020

18/03/2020

11/03/2020

21/05/2020

06/03/2020

23/03/2020

10/03/2020

03/03/2020

20/07/2020

27/08/2020

27/08/2020

22/03/2021

27/08/2020

27/08/2020












314621701

314618204

314618203

314618202

314618201

314549101

314519201

314470101

314466601

314271101

314237401

40

98

96

95

90

4HR

2WB

2WB

2WB

4HR

4HR

2WB

2WB

8WK

4HR

1D

passed to [l - Trade As per [l
-Concierge Make mm ply to cover up
dangerous hole back of building between and - FO

BLACKSMITH FOR CAGE WITH SIZES

Trade NVS - as per - glazier. Supply and Fit
stair window on stair level xin mm clear

Trade - as per concierge - F/O_ -

please measure up for DGU @ stair level

Trade - as per concierge - please measure up for
new window at stair on level as the glass is broken

Trade - as per concierge - please board up as stair -
on level the glass is broken

Trade, as per [N, CALL AS WILL MEET

ONSITE, force entry and lock change for /

Trade (M FAO SPIE As per concierge make
secure screw been removed electronic metal gate at
side of building - STAIR

Trade As per I Block at Westfield Court
attached payment FAO Gas Call, for payment AFP Nr

Trade As per-- and_

Westfield Court (block ) Callout and Repair (No
Power to Lift) -

Trade , as per [ Warden, CALL AS WILL MEET
ONSITE , force entry and lock change, at /.

Trade As per concierge stairlight @ foyer west side
the light fixing hanging of ceiling

29/11/2019

02/12/2019

29/11/2019

29/11/2019

29/11/2019

27/11/2019

26/11/2019

25/11/2019

25/11/2019

21/11/2019

20/11/2019

29/11/2019

16/12/2019

02/12/2019

02/12/2019

29/11/2019

10/12/2019

31/10/2019

24/01/2020

21/11/2019

21/11/2019

20/07/2020





