
Site History Report

Effective: 23/12/2020 to 23/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Cleekim Drive (7902352)

Site: Locality:Cleekim Drive (7902352) Newcraighall, Edinburgh, City of Edinburgh Area: North East Locality

Customer Services

Logged by:

Roads General Road Markings: Defective Classification: Request for service

Desc.: Faded Give Way markings needing refreshed

Location: Outside 59 Cleekim drive Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4212205850118499

on: 07/09/2022 10:5334005740Enquiry No.:

Service: Subject:

Logged by:

Roads General Road Markings: Defective Classification: Request for service

Desc.: Faded SLOW
Refresh Road marking

Location: Outside 11 Cleekim Drive Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4212206150118498

on: 07/09/2022 10:4834005739Enquiry No.:

Service: Subject:

Logged by:

Roads General Traffic Sign:Defective/Damaged Classification: Request for service

Desc.: Faded School patrol sign
Sign size 600mm
Sub plate 240mm ^ by 590mm >
Replace with new signs.
On column CJP2

Location: Outside 9 Cleekim Drive Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4210785850119579

on: 07/09/2022 10:4634005738Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There is massive ditch close to the curb, on the farmfoods side, this hole is brutally
deep and caused me injury after falling into it

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4219404050187563

on: 25/11/2025 11:412048505Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 20/10/2025 15:042030796Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole. This comes up ankle high if you put your foot inside the hole. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4219158950185893

on: 20/10/2025 15:022030794Enquiry No.:

Service: Subject:



Site History Report

Effective: 23/12/2020 to 23/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Cleekim Drive (7902352)

Customer Services

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Pavement is crumbled up and is causing trap hazard to residents of  2 Elderly residents who are worried they might fall on this piece of pavement.

Location: Contact:

on: 23/06/2025 10:251966808Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4218392650180159

on: 20/05/2025 18:021950890Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Two huge pot holes in the road causing damage to tyres of passing traffic,  cars
parked along the side road so it's hard to avoid them in both directions, it is a heavily
used road.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 15/02/2025 18:481904142Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4217608550175157

on: 15/02/2025 17:021904109Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Other.
Location:Pavement.
Type:Grass

Location: This mess is a blight on the neighbourhood and is now dangerous.   It is the view
from our front windows and is totally unacceptable.  The pavement has also now
been seeded and it is a battle to keep gardens weed free.

Contact:

on: 06/07/2024 09:271793595Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The pedestrian crossing at Duddingston park south Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 22/05/2024 08:011758894Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole in middle of the road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4214224050148364

on: 14/12/2023 08:491661423Enquiry No.:

Service: Subject:



Site History Report

Effective: 23/12/2020 to 23/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Cleekim Drive (7902352)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Big pothole in the middle of the road, cars are parked on side and often u have to
use the middle of the road to navigate through oncoming cars etc the road is heavily
used.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 20/11/2023 22:301647768Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Overgrown.
Location:Pavement.
Type:Foliage / Bush

Location: Contact:

on: 04/08/2023 13:221592587Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Drain sinking Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 08/01/2023 16:581487545Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pot hole in middle of road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4211393650125084

on: 29/12/2022 15:381481226Enquiry No.:

Service: Subject:

Logged by:

Roads General Traffic Sign:Defective/Damaged Classification: Request for service

Desc.: please inspect the 20mph signage/ road markings in Cleekim Drive, raise jobs etc as required and report back to 
BLUF: “He highlighted that Cleekim Drive is a 20mph zone and is not a through road. However, has advised that the road markings are very worn, the 20mph signs are non-existent at the start of
the street and alleged that there is a significant speeding issue which is a danger to pedestrians.”

Location: please inspect the 20mph signage/ road markings in Cleekim Drive, raise jobs etc as
required and report back to 
BLUF: “He highlighted that Cleekim Drive is a 20mph zone and is not a through
road. However, has advised that the road markings are very worn, the 20mph signs
are non-existent at the start of the street and alleged that there is a significant
speeding issue which is a danger to pedestrians.”

Contact:

on: 08/09/2022 08:001427672Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Drain cover has sunk into groung. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 21/04/2022 11:331365539Enquiry No.:

Service: Subject:



Site History Report

Effective: 23/12/2020 to 23/12/2025 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Cleekim Drive (7902352)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Potholes Easting/Northing: 330468/671943 (55.935492, -3.11458)

Location: Contact:

on: 25/03/2022 12:021351272Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: due to RTA on Monday (15/11) 3 potholes have appeared at junction of Cleekim
Drive and Cleekim Road.  need to be treated ASAP

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4208408550097430

on: 16/11/2021 09:181275587Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: road to be cleared car debris on cleekim drive after RTA Contact:

on: 15/11/2021 10:001274953Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 23/10/2021 15:281263708Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Large pothole at number 77 please inspect

Location: O/S Number 77 on left hand side Contact:

on: 22/10/2021 13:541263392Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Manhole next to 30 Clreekim Drive very badly damaged by heavy vans reversing in
the area.  I dont know what is under the manhole cover.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 28/04/2021 12:281167179Enquiry No.:

Service: Subject:




