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Unfortunately, this information is not held by all service areas in the Council.
As of 20/11/25,

How many employees in your organisation are classed as lone workers at least some of the
time?

Please provide this as a number and a percentage of total staff. What is the gender split
(male, female, other) of your lone worker population?

Place: There are 110 lone worker devices registered. While some of these devices are
assigned to a specific person, they are not all assigned to individual people. Rather some
are hired by the team and used when appropriate. Therefore, we cannot give an entirely
accurate number of staff who use lone worker devices.

Breakdown.

Male — 56

Female — 20
Other/unassigned — 34

In the Edinburgh Health and Social Care Partnership (EHSCP), there are 1145 workers
considered to be lone workers.

Male — 509
Female — 630
Not recorded - 6

How many lone worker employees are provided with Personal Safety Devices (such as
GPS-enabled panic alarms, wearable trackers, and/or mobile apps that can alert supervisors
or emergency services if a worker is in distress)?

Please provide this as a percentage

Place - 110 devices across Place.
EHSCP - 1145 workers considered to be lone workers.

We cannot provide this as a percentage of staff.

How many safety-related incidents involving lone workers were reported in the time period
from 1 January 2024 to 31 December 20247

a) If possible, please break this down by:

* Type of incident (accident, near-miss, physical assault, verbal abuse, harassment, etc.)

* Whether the employee had access to a Personal Safety Device at the time.

This level of detail is not recorded on our HR recording system.



Are employees provided with follow-up support (counselling, safety briefings, debrief
sessions) after incidents?

The Council offers support for employees who experience traumatic events at work.

Please indicate the number of employees who received such support following an incident
as a percentage.

We do not hold this level of detalil

What is the staff turnover rate for lone worker roles in the time period from 1 January 2024 to
31 December 20247

This information is not captured within our teams as roles as not classified as lone workers
specifically.



