58760 Potholes - Compensation Paid for Vehicle Damage

Please include the following information for the following years 2022/23, 2023/24, 2024/25
2025/26 to present date 19/11/2025

The total number of compensation claims submitted by motorists for vehicle damage caused
by potholes.

2022 - 424

2023 - 881

2024 - 686

2025 - 189

The total amount the council paid in claims about vehicle damage caused by potholes.
Total Paid to date - £34,448.67

The breakdown of the number of claims that were successful, rejected and still pending
Successful

2022 - 31

2023 - 51

2024 - 28

2025 -1

Rejected
2022 - 392

2023 - 819
2024 - 635
2025 - 116

Pending
2022 -1

2023 - 11
2024 - 23
2025 -72
The highest compensation paid out to a single individual/claim.

£3,540.50



