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System Supplier  

 

These services are provided by CGI as part of our outsourced ICT contract 

 

System Name  

 

Is HR/Payroll system stand-alone or integrated with other systems e.g. finance?  

 

Is the system hosted or on site?  

 

In line with advice from the National Cyber Security Centre, we do not provide information 

relating to hardware, software and systems and therefore, unfortunately, it is not possible to 

provide you with the information you have requested. 

 

By placing information about our systems into the public domain we would potentially be 

putting our IT framework at risk. This would prejudice substantially the Council’s ability to 

effectively carry out its business if its IT framework were compromised as a consequence of 

the disclosure of this information. 

 

Is this the initial contract for this system or has it been renewed?   

 

These services are provided by CGI as part of our outsourced ICT contract which started 

1/4/16 initial period to 31/3/23, extended in 2020 to 31/3/29 but can be further extended to 

31/3/35.  The overall contract award in 2015 was for a period of up to 19 years. 

 

Contract length  

 

These services are provided by CGI as part of our outsourced ICT contract which started 

1/4/16, is currently due to expire on 31/3/29 but can be further extended to 31/3/35. 

 

Full contract cost  

 

Unfortunately, we are unable to provide you with the information requested because it is not 

held by the Council.  Charges are within our ICT Contract costs which are currently circa 

£26m per annum.   

 

The charges are not structured in a way that we can report spending for these line items as 

a standalone value.  

 

Estimated no. of individuals paid through system*  

 

Specific details on hardware, software and systems used will not be provided, as per our 

response above. 

 

 


