
58331 Pothole Reports, Repairs, and Claims Data  

Please can you provide data for the most recent months this year available, and the figures 
for the previous year: 

The total number of potholes reported to the council. 

2024/25 – 18,221 

2025/26 (Apr-Oct) – 4,184 

The total number of potholes repaired. 

2024/25 – 18,934 

2025/26 (Apr-Oct) – 4,311 

The total number of potholes that remain unrepaired following a complaint or report. 

54.  

The total amount spent on pothole repairs. 

We cannot provide this breakdown as defect repairs are not separated by repair type. 

The number of compensation claims received from road users (drivers, cyclists, pedestrians, 
etc.) for vehicle or personal damage alleged to have been caused by potholes. 

2024/25 – 425 

2025/26 (Apr-Oct) - 72 

The number and total value (£) of such claims that were paid out by the council. 

2024/25 – 6, £1,092.44 

2025/26 (Apr-Oct) - None 

If held, please provide the average time taken between a pothole being reported and it being 
repaired. 

2024/2025 
 

Category Average days to 
repair 

RD: Cat 1 - (24 Hours) 0.09 

RD: Cat 2 - (5 Working 
Days) 1.25 

RD: Cat 3 - (60 Days) 4.11 

  
2025/26 (Apr-Oct) 

 



Category Average days to 
repair 

RD: Cat 1 - (24 Hours) 0.08 

RD: Cat 2 - (5 Working 
Days) 0.93 

RD: Cat 3 - (60 Days) 2.29 

  


