58119 Canaan Lane Primary School

Please could you let me know the number and nature of complaints made about Canaan
Lane Primary school?

Since the opening of Canaan Lane Primary School, the City of Edinburgh Council received
one Stage 1 complaint (Regarding Parent Pay lunch booking system issues, due to system
set up when the school opened) and two Stage 2 complaints (one complaint regarding the
lack of Additional Support Need support in place, and one complaint regarding the quality of
teaching methods delivered).



