57993 Temporary Accommodation

The duration of the longest stay in temporary accommodation for any household (of those
currently in temporary accommodation)

3,565 days.

The duration of the longest stay in temporary accommodation for any household with a child
in it (of those currently in temporary accommodation)

3,565 days.

The number of disabled people who are currently in temporary accommodation following a
homelessness application made to your local authority

Please note we do not have a defined disability flag that is consistently used by all staff
members working within homelessness services. Instead, Housing Officers primarily include
details of health issues within a notes field. Data has therefore been gathered as accurately
as possibly from the ‘health’ case notes field, with the assumption that this is referring to
individuals with a physical disability.

51 households.

The number of disabled children who are currently in temporary accommodation following a
homelessness application made to your local authority

10.

The number of disabled children who are currently in hostel or b and b accommodation
following a homelessness application made to your local authority

0.

The duration of the longest stay in temporary accommodation of a household with a disabled
person in it (of those currently in temporary accommodation)

2,087 days.

The duration of the longest stay in temporary accommodation of a household with a disabled
child in it (of those currently in temporary accommodation)

1,830 days.

The number of deaths of people who have been staying in temporary accommodation during
the financial year 2024/2025

17.

The highest number of times a household has been moved to different accommodation while
in temporary accommodation for any household

Please note the below figure is for households currently accommodated in temporary
accommodation.

26.



The highest number of times a household has been moved to different accommodation while
in temporary accommodation for any household with a child in it

Please note the below figure is for households currently accommodated in temporary
accommodation.

18.

The longest time a household has been on a council house waiting list (if the list is
administered by your local authority)

The application that has been registered the longest has been registered since 01/02/03.
This does not indicate whether the client has homeless priority.

The average amount of time a household with children spends on a council house waiting
list (if the list is administered by your local authority)

Between 01/10/24-01/10/25, the average waiting time an application with children on it had
when housed was 6,160 days. Again, this is an average of clients regardless of priority.

The number of complaints/ service requests made to your local authority about the standard
of temporary accommodation

There have been 111 complaints in the last year that have specifically mentioned issues with
temporary accommodation standards. This includes PSL, B&B, dispersed flat, and shared
house accommodation.

A summary of the 5 most common subjects of service requests or complaints made to your
local authority made by households staying in temporary accommodation

Where temporary accommodation is recorded in the complaint, please refer to the table
below, which provides the ranked complaint types.

Complaint Type
Service Delivery

Employees

Policy

Contractors

Communications

The number of deaths of people staying in bed or breakfast or hostel accommodation
following an application to be made homeless made to your local authority

6 between 01/10/24-01/10/25.



