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For years 2020-21, 2021-22, 2022-23, 2023-24 and 2024-25, please provide: 
 
The total amount spent by the council on training (this can include books, seminars, training 
courses, etc) relating to de-escalation, conflict resolution, positive handling, or restraint 
techniques for school staff (including teachers, support staff, and other education 
employees). 
 
If available, please include a breakdown showing: 
o the type of training delivered (e.g. de-escalation, safe restraint, behaviour management) 
  
CALM Core theory 

• There have been no in-person theory courses since 2019. Digital learning became 
the dominant method for provision of theory since the pandemic. 

• The following is a report on all the myCALM digital licence provision to special 
education from the last 5 years. The content covers behaviours of concern, positive 
behavioural support and de-escalation. Please note that some licences may have 
been archived and are now unavailable.  

  
CALM physical intervention and escapes skills learning 
The following costs attached to 

• each learner in special education for their registration as ‘trained’ with CALM 
Training, 

• Instructor training 
• Instructor annual re-accreditations and CPD 

 
We are unable to quantify the cost of in-house instructor’s time to deliver physical skills 
programmes 
  

Special 
Education 2020 2021 2022 2023 2024 

Theory £2,700 £7,290 £14,715 £16,200 £13,635 

Skills £8,376 £3,311 £8,230 £13,782 £9,425 

Totals £11,076 £10,601 £22,945 £29,982 £23,060 

  
  
 


