
57178 Contract details for the Independent Advocacy & Children's Rights Service 

What are the contractual performance KPI's for this contract? 

The contract management is included within the specification attached. While there is no 
section named ‘KPI’s’, there is a service scope, list of service outputs/outcomes and 
management monitoring information within. 

The following changes were incorporated during the service delivery to respond to emerging 
need through discussion with Who Cares? Scotland: 

• April 2021- March 2023: children who are looked after at home are now included in 
the service. And a move to outcomes monitoring to better reflect the impact on the 
child. 

• April 2023 – March 2024: continues to include children who are looked after at home, 
and also include the changing role of Children’s Hearing System Scotland and work 
to ensure the service complements/not duplicate this work 

• April 2024 – March 2026: continue with all of the above and incorporate updated 
T&Cs. 

Suppliers who applied for inclusion on each framework/contract and were successful & not 
successful at the PQQ & ITT stages 

There were two providers who submitted a tender, Barnardo’s and Who Cares? Scotland, 
with Who Cares? Scotland being successful. 

Actual spend on this contract/framework (and any sub lots), from the start of the contract to 
the current date 

Please see our contract register.  

Start date & duration of framework/contract? 

Please see our contract register.  

Could you please provide a copy of the service/product specification given to all bidders for 
when this contract was last advertised? 

Please see specification attached.   

Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the 
extension? 

Please see our contract register.  

Has a decision been made yet on whether the framework(s)/contract(s) are being either 
extended or renewed? 

It is intended that the contract will be re-tendered. A decision is pending on whether the 
current contract will be extended during the tendering process.  

Who is the senior officer (outside of procurement) responsible for this contract? 

Kerry Millar, Senior Strategic Planning and Commissioning Officer, Children, Education and 
Justice Services.   
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