












































City of Edinburgh Council

PRU V8.9.x.0        REPORT PREPARED ON 29/ 8/25 AT 16:55

Request reference number: 950612

DATES

DATE RECEIVED:           17/09/2024  TIME: 18.37
DATE OF FIRST RESPONSE:  24/09/2024  TIME: 15.03
DATE CLOSED:             25/09/2024
TARGET RESPONSE DATE:    24/09/2024

NAME OF PERSON COMPLAINED AGAINST

PREMISES REF: RES6**UNIT/22
        NAME: Wingstop
      LA REF:
              Lemon Pepper Holdings Ltd
      MOBILE: 0744 437 1196
E-MAIL: @lemon-pepper.co.uk                                                        
WEB ADDRESS: https://www.wingstop.co.uk/                                                     

ADDRESS COMPLAINED AGAINST

Unit C1. 31 Leith Street Eats Level 1
St James Centre
Edinburgh
EH1 3SR         WARD: City Centre

MOBILE: 
E-MAIL: @lemon-pepper.co.uk                                                        
WEB ADDRESS: https://www.wingstop.co.uk/                                                     

FULL DETAILS OF CLIENT

HOW RECEIVED: 8 - EMail
DATE SERVICE REQUEST RECEIVED : 17/09/2024

DETAILS OF SERVICE REQUEST
Food extraction vent encased in grease

COMPLAINT CATEGORY:      S21  - HEALTH AND SAFETY COMPLAINT
COMPLAINT TYPE:          COM  - COMPLAINT
GOODS/SERVICES:
CA COMPLAINT TYPE:
PURCHASE MEDIUM:
COUNTRY OF TRADE:        GB   - Invalid code
UNIT:                    FHC  - Food / Health & Safety Central
INVESTIGATING OFFICER:   HLA  - 
RECEIVING OFFICER:       AOL  - 



Request: 950612 (Cont)  Record: 1 Page: 2

RESULT AND FURTHER ACTION

ACTION TYPE:             AAA - Action taken
Action record initiated under record number 1444805

1   S02 Health and Safety Service Request                   25/09/2024 HLA
        Visit - had a ventilation cleaning
        report

2   S15 Satisfactory Report Left                            24/09/2024 HLA



City of Edinburgh Council

PRU V8.9.x.0        REPORT PREPARED ON 29/ 8/25 AT 16:56

NAME AND ADDRESS DETAILS

PREMISES REF: RES6**UNIT/22      TRADER:   Wingstop
                                           Lemon Pepper Holdings Ltd

ADDRESS: Unit C1. 31 Leith Street Eats Level 1
         St James Centre
         Edinburgh
         EH1 3SR                           AREA:
                                           WARD: City Centre
MOBILE:  
E-MAIL:  @lemon-pepper.co.uk                                                        
WEB ADDRESS:  https://www.wingstop.co.uk/                                                     

PRINCIPAL USAGE:         RES  - RESTAURANT
PREMISES TYPE:           6    - PROPERTY

ACTION DETAILS

ACTION TYPE:             AAA  - Action taken
SOURCE DATABASE:        REQUESTS
                        Record number 950612
UNIT:                    FHC  - Food / Health & Safety Central
INVESTIGATING OFFICER:   HLA  - 

DATE ACTION OPENED:    17/09/2024

ACTION EVENT DETAILS

ITEM EVENT DESCRIPTION SCH. DATE ACT. DATE OFF ACTIVITY

   1 S02 Health and Safety Service Request                 25/09/2024 HLA         
       Visit - had a ventilation cleaning                                     
       report                                                                 

   2 S15 Satisfactory Report Left                          24/09/2024 HLA         



City of Edinburgh Council

PRU V8.9.x.0        REPORT PREPARED ON 29/ 8/25 AT 17:02

Request reference number: 962410

DATES

DATE RECEIVED:           21/04/2025  TIME: 20.03
DATE OF FIRST RESPONSE:  22/04/2025  TIME: 15.40
DATE CLOSED:             23/04/2025
TARGET RESPONSE DATE:    29/04/2025

NAME OF PERSON COMPLAINED AGAINST

PREMISES REF: RES6**UNIT/22
        NAME: Wingstop
      LA REF:
              Lemon Pepper Holdings Ltd
      MOBILE: 0744 437 1196
E-MAIL: @lemon-pepper.co.uk                                                        
WEB ADDRESS: https://www.wingstop.co.uk/                                                     

ADDRESS COMPLAINED AGAINST

Unit C1. 31 Leith Street Eats Level 1
St James Centre
Edinburgh
EH1 3SR         WARD: City Centre

MOBILE: 
E-MAIL: @lemon-pepper.co.uk                                                        
WEB ADDRESS: https://www.wingstop.co.uk/                                                     

FULL DETAILS OF CLIENT
Mr Rinaldo Parente

E-MAIL: rinaldoparente177@gmail.com                                                     
HOW RECEIVED: 8 - EMail
DATE SERVICE REQUEST RECEIVED : 22/04/2025

DETAILS OF SERVICE REQUEST
food poisoning

COMPLAINT CATEGORY:      F69  - FOOD POISONING SELF NOTIFICATION
COMPLAINT TYPE:          COM  - COMPLAINT
GOODS/SERVICES:
CA COMPLAINT TYPE:
PURCHASE MEDIUM:
COUNTRY OF TRADE:        GB   - Invalid code
UNIT:                    FHC  - Food / Health & Safety Central
INVESTIGATING OFFICER:   LFA  - 
RECEIVING OFFICER:       AOL  - 



Request: 962410 (Cont)  Record: 1 Page: 2

RESULT AND FURTHER ACTION

ACTION TYPE:             AAA - Action taken
Action record initiated under record number 1474079

1   G05 Email received                                      22/04/2025 AOL

2   G24 Refer to other Officer                              22/04/2025 ICH

3   G38 Officer Referral Notification            22/04/2025 22/04/2025 LFA

4   FVA FH Complaint Visit                       23/04/2025 23/04/2025 LFA

5   G10 Email sent to complainer                            23/04/2025 LFA



City of Edinburgh Council

PRU V8.9.x.0        REPORT PREPARED ON 29/ 8/25 AT 17:03

NAME AND ADDRESS DETAILS

PREMISES REF: RES6**UNIT/22      TRADER:   Wingstop
                                           Lemon Pepper Holdings Ltd

ADDRESS: Unit C1. 31 Leith Street Eats Level 1
         St James Centre
         Edinburgh
         EH1 3SR                           AREA:
                                           WARD: City Centre
MOBILE:  
E-MAIL:  @lemon-pepper.co.uk                                                        
WEB ADDRESS:  https://www.wingstop.co.uk/                                                     

PRINCIPAL USAGE:         RES  - RESTAURANT
PREMISES TYPE:           6    - PROPERTY

ACTION DETAILS

ACTION TYPE:             AAA  - Action taken
SOURCE DATABASE:        REQUESTS
                        Record number 962410
UNIT:                    FHC  - Food / Health & Safety Central
INVESTIGATING OFFICER:   LFA  - 

DATE ACTION OPENED:    21/04/2025
DATE ACTION CLOSED:    23/04/2025

ACTION EVENT DETAILS

ITEM EVENT DESCRIPTION SCH. DATE ACT. DATE OFF ACTIVITY

   1 G05 Email received                                    22/04/2025 AOL         

From: 
Sent: 21 April 2025 20:03
To: Environmental Health <EnvironmentalHealth@edinburgh.gov.uk>
Subject: Wing-stop Edinburgh

Good evening

I have had terrible service from this fast food restaurant in St
James quarter.

I feel my chicken meal tasted off & I was very sick.



Action reference:    1474079 (Continued)Record: 1 Page: 2

ITEM EVENT DESCRIPTION SCH. DATE ACT. DATE OFF ACTIVITY

I had approached a member off of staff & handed back the meal.

The tables looked dirty & sticky & bins were over flowing.

My stomach doesn't feel right & I'm making appointment with NHS.

I just thought you should know about this restaurant & how dirty it
really is.I won't eat there again.

Name 

Best regards

   2 G24 Refer to other Officer                            22/04/2025 ICH         

   3 G38 Officer Referral Notification           22/04/2025 22/04/2025 LFA         

   4 FVA FH Complaint Visit                      23/04/2025 23/04/2025 LFA         

   5 G10 Email sent to complainer                          23/04/2025 LFA         
From: 
Sent: 23 April 2025 15:00
To: 
Subject: Request For Service

FOOD SAFETY ACT 1990
FOOD HYGIENE (SCOTLAND) REGULATIONS 2006
REGULATION (EC) NO 852/2004
FOOD INFORMATION (SCOTLAND) REGULATIONS 2014 (FIR)
REGULATION No 1169/2011 (FIC)
REGULATION No 828/2014

WINGSTOP, ST JAMES QR, EDINBURGH

Thank you for your request for service regarding the above premises.

I have visited the premises to investigate your complaint.

I’m sure you will be pleased to note that the premises was operating
at a good standard and I have no concerns.

Thankyou for bringing this to our attention,

Kind regards

 | Food, Health & Safety Team (City Centre) |
Environmental Health | City Of Edinburgh Council | Waverley Court, G1
4 East Market Street, Edinburgh, EH8 8BG |

@edinburgh.gov.uk | Tel: 0131 







City of Edinburgh Council

PRU V8.9.x.0        REPORT PREPARED ON 29/ 8/25 AT 16:51

Visit reference number: 109486

INSPECTION NUMBER

109486          LA REFERENCE:

INSPECTION DATES AND CODES

ACTUAL INSPECTION DATE:    07/02/2024
VISIT TYPE:     P    - Programmed Inspection
OFFICER:        HLA  - 
UNIT:           FHC  - Food / Health & Safety Central
ACTION:         AAA  - Action taken

FEE:                       0.00
PAYMENT RECEIVED:          No

NAME AND ADDRESS DETAILS

    PREMISES REF: RES6**UNIT/22

            NAME: Wingstop
ALTERNATIVE NAME: Lemon Pepper Holdings Ltd

ADDRESS: Unit C1. 31 Leith Street Eats Level 1
         St James Centre
         Edinburgh
         EH1 3SR
                                                WARD: City Centre
MOBILE: 
 E-MAIL: @lemon-pepper.co.uk                                                        
WEB ADDRESS: https://www.wingstop.co.uk/                                                     

INSPECTION TYPES                    NEXT VISIT  RISK  PROFILE

E - EH FOOD LAW                     07/08/2025     2   BBBCBBB



City of Edinburgh Council

INU V8.9.x.0        REPORT PREPARED ON  8/ 9/25 AT 14:35

NAME AND ADDRESS DETAILS

PREMISES REF: RES6**UNIT/22      TRADER:   Wingstop
                                           Lemon Pepper Holdings Ltd

ADDRESS: Unit C1. 31 Leith Street Eats Level 1
         St James Centre
         Edinburgh
         EH1 3SR                           AREA:
                                           WARD: City Centre
MOBILE:  
E-MAIL:  @lemon-pepper.co.uk                                                        
WEB ADDRESS:  https://www.wingstop.co.uk/                                                     

PRINCIPAL USAGE:         RES  - RESTAURANT
PREMISES TYPE:           6    - PROPERTY

ACTION DETAILS

ACTION TYPE:             AAA  - Action taken
SOURCE DATABASE:        INSPECTIONS
                        Record number 109486
UNIT:                    FHC  - Food / Health & Safety Central
INVESTIGATING OFFICER:   HLA  - 

DATE ACTION OPENED:    07/02/2024

ACTION EVENT DETAILS

ITEM EVENT DESCRIPTION SCH. DATE ACT. DATE OFF ACTIVITY

   1 FL1 Food Law Contravention letter                     07/02/2024 HLA         

   2 FH1 Pass Certificate issued                 08/02/2024 12/02/2024 RME         
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