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Request for the following information regarding the involvement of Pinnacle PSG Limited 
with the Council  
 
Pinnacle PSG Limited Contract 
 
Please provide: 
 
The full contract(s), including any addendums or performance clauses, between the City of 
Edinburgh Council and Pinnacle PSG Limited (also referred to as Pinnacle Regeneration 
Group Ltd), covering any interim management or consultancy services provided to 
Edinburgh Building Services or the Council’s Housing Department. 
 
In line with our records retention policy, this information is no longer held.  
 
The total amount paid to Pinnacle PSG Limited each year from 2004 to 2009. 
 

  2005-06 2006-07 2008-09 

Pinnacle PSG Ltd £870,966 £87,365 £0 

 
Also, a total amount for any money paid to Pinnacle PSG from 2000 to present day. 
 
We do not hold this information 
 
A breakdown of what services Pinnacle PSG provided to the Council. 
 
Details of how the contract was awarded (e.g. tendering process, direct award, framework 
agreement) and whether it complied with procurement regulations in force at the time. 
 
Please refer to the following reports considered at the relevant committee: 
 
edinburgh_building_services_housing_management_and_neighbourhood_management_in_
north_edinburgh_-_joint_working_strategy.pdf;  
edinburgh_building_services_housing_management_and_neighbourhood_management_in_
north_edinburgh_-_joint_working_strategy.pdf  and 
 ‘Pinnacle Interim Management Partnership - Extension of Contact report’   
 
 
The reasons and justification for bringing in Pinnacle PSG to provide interim management or 
consultancy services — including any internal correspondence, reports, business cases, or 
minutes from relevant committees or senior staff. 
 
In line with the Council’s records retention schedule, Internal Audit records are only held for 
5 years after the audit has been closed.  
 
There have been various reports to committee which is in the public domain. The minutes 
from each committee lists which Councillors were in attendance when these reports were 
considered.   
 

- edinburgh_building_services_future_strategy.pdf – report to Executive of the Council, 
17 June 2003 (edinburgh_building_services_-_future_strategy.pdf -Minute of 
Executive – 17 June 2003) 

- modernising_housing_services.pdf – Report to Executive of Council, 23 Sept 2003 

https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040615/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040615/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20060620/Agenda/pinnacle_interim_management_partnership_-_extension_of_contract.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20030617/Agenda/edinburgh_building_services_future_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Resource%20Management%20and%20Audit%20Scrutiny%20Panel/20030814/Agenda/edinburgh_building_services_-_future_strategy.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20030923/Agenda/modernising_housing_services.pdf#search=%22pinnacle%22


- modernising_housing_services.pdf –  Report to Executive of Council, 4 Nov 2003  
- edinburgh_building_services_-_progress_report.pdf – report to City of Edinburgh 

Council, 11 Dec 2003 (- council_minute_111203.pdf) 
- edinburgh_building_services_housing_management_and_neighbourhood_managem

ent_in_north_edinburgh_-_joint_working_strategy.pdf – report to City of Edinburgh 
Council, 11 December 2003 (minute - council_minute_111203.pdf) 

- edinburgh_building_services_housing_management_and_neighbourhood_managem
ent_in_north_edinburgh.pdf – Report to  ‘Community Services Scrutiny Panel’ - 15 
January 2004 ( previous_minute_150104.pdf) 

- edinburgh_building_services_-_progress_report.pdf  -report to Executive, 23 March 
2004 (Minute of Executive, 23 March 2004 - executive_230304.pdf) 

- edinburgh_building_services_housing_management_and_neighbourhood_managem
ent_in_north_edinburgh_-_joint_working_strategy.pdf – report to Executive, 15 June 
2004 

- edinburgh_building_services_-
_progress_report_on_the_housing_repairs_service.pdf – report to City of Edinburgh 
Council, 14 Dec 2004 
(edinburgh_building_services_progress_report_on_the_housing_repairs_service.pdf 
– Minute to Executive of the Council, 14 Dec 2004) 

- pinnacle_interim_management_partnership.pdf – Report to Executive of the Council, 
20 June 2006  (previous_minute_of_220806.pdf) / agenda.pdf 

- services_for_communities_measures_to_contain_revenue_budget_pressures.pdf – 
Report to Executive of the Council, 12 September 2006 

- edinburgh_building_services_ebs_-
_progress_report_on_the_housing_repairs_service.pdf – Report to Executive of the 
Council, 22 November 2006 

- significant_trading_operations_performance_report_-_augustseptember_2006.pdf – 
Report to Executive of the Council, 12 December 2006.  

- significant_trading_operations_performance_report_april-may_2007.pdf – report to 
Executive, 14 August 2007 

- SFC STO – report to Transport, Infrastructure and Environment Committee, 25 
September 2007 (previous_minute_250907.pdf) 

- SFC STO update report to Transport, Infrastructure and Environment Committee, 23 
September 2008 -  (previous_minute_230908.pdf) 

- democracy.edinburgh.gov.uk/Data/Finance and Resources 
Committee/20090825/Agenda/use_of_consultants_200809.pdf Use of Consultants – 
report to Finance and Resources Committee, August 2009 - 

 
The following report may also be relevant  
 

• services_for_communities_significant_trading_organisations_review_of_transformati
on_of_edinburgh_building_services.pdf – report to Executive of Council, Aug 2007 

 
The following maybe of interest but don’t specifically reference ‘Pinnacle’ 
 

• Notice of meeting and agenda - Housing Property – Service Review and Internal 
Audit Update – referral from the Health, Social Care and Housing Committee (Dec 
2016) 

 

• Notice of meeting and agenda - Internal Audit Report – Housing Property Follow Up – 
Aug 2018 - referral from the Governance, Risk and Best Value Committee 

 

• Notice of meeting and agenda- Housing Property Internal Audit – Update on Actions 
from Follow Up Review (Aug 2018) 

https://democracy.edinburgh.gov.uk/Data/Executive/20031104/Agenda/modernising_housing_services.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/edinburgh_building_services_-_progress_report.pdf
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/council_minute_111203.pdf
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/City%20of%20Edinburgh%20Council/20031211/Agenda/council_minute_111203.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040127/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20040127/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Community%20Services%20Scrutiny%20Panel/20040217/Agenda/previous_minute_150104.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20040323/Agenda/edinburgh_building_services_-_progress_report.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040323/Agenda/executive_230304.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040615/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20040615/Agenda/edinburgh_building_services_housing_management_and_neighbourhood_management_in_north_edinburgh_-_joint_working_strategy.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20041214/Agenda/edinburgh_building_services_-_progress_report_on_the_housing_repairs_service.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20041214/Agenda/edinburgh_building_services_-_progress_report_on_the_housing_repairs_service.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Resource%20Management%20and%20Audit%20Scrutiny%20Panel/20050120/Agenda/edinburgh_building_services_progress_report_on_the_housing_repairs_service.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Community%20Services%20Scrutiny%20Panel/20060822/Agenda/pinnacle_interim_management_partnership.pdf
https://democracy.edinburgh.gov.uk/Data/Community%20Services%20Scrutiny%20Panel/20060919/Agenda/previous_minute_of_220806.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20060620/Agenda/agenda.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Resource%20Management%20and%20Audit%20Scrutiny%20Panel/20060914/Agenda/services_for_communities_measures_to_contain_revenue_budget_pressures.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20051122/Agenda/edinburgh_building_services_ebs_-_progress_report_on_the_housing_repairs_service.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20051122/Agenda/edinburgh_building_services_ebs_-_progress_report_on_the_housing_repairs_service.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Resource%20Management%20and%20Audit%20Scrutiny%20Panel/20061214/Agenda/significant_trading_operations_performance_report_-_augustseptember_2006.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Executive/20070814/Agenda/significant_trading_operations_performance_report_april-may_2007.pdf
https://democracy.edinburgh.gov.uk/Data/Transport,%20Infrastructure%20and%20Environment%20Committee/20070925/Agenda/called_in_item_-_services_for_communities_significant_trading_organisations.pdf
https://democracy.edinburgh.gov.uk/Data/Transport,%20Infrastructure%20and%20Environment%20Committee/20071127/Agenda/previous_minute_250907.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Transport,%20Infrastructure%20and%20Environment%20Committee/20080923/Agenda/services_for_communities_significant_trading_organisations_-_update.pdf
https://democracy.edinburgh.gov.uk/Data/Transport,%20Infrastructure%20and%20Environment%20Committee/20081125/Agenda/previous_minute_230908.pdf#search=%22pinnacle%22
https://democracy.edinburgh.gov.uk/Data/Finance%20and%20Resources%20Committee/20090825/Agenda/use_of_consultants_200809.pdf
https://democracy.edinburgh.gov.uk/Data/Finance%20and%20Resources%20Committee/20090825/Agenda/use_of_consultants_200809.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20070814/Agenda/services_for_communities_significant_trading_organisations_review_of_transformation_of_edinburgh_building_services.pdf
https://democracy.edinburgh.gov.uk/Data/Executive/20070814/Agenda/services_for_communities_significant_trading_organisations_review_of_transformation_of_edinburgh_building_services.pdf
https://democracy.edinburgh.gov.uk/Data/Governance,%20Risk%20and%20Best%20Value%20Committee/20161222/Agenda/$item_79_-_housing_property_service_review_and_internal_audit_update.xls.pdf
https://democracy.edinburgh.gov.uk/Data/Housing%20and%20Economy%20Committee/20180830/Agenda/$item_82a_-_internal_audit_report_-_housing_property_follow_up_-_may_2018_-_referral_from_the_grbv_ctteepdf.xls.pdf
https://democracy.edinburgh.gov.uk/Data/Housing%20and%20Economy%20Committee/20180830/Agenda/item_82b_-_housing_property_internal_audit_-_update_on_actions_from_follow_up_reviewpdf.pdf


 
 
The names and roles of any council officers or elected members involved in authorising or 
managing the contract. 
 
The reports to committee provide the contact details of the Director and lead officer 
responsible.   
 
Copies of any internal performance evaluations or reviews of Pinnacle PSG’s work carried 
out by the Council. 
 
Please refer to the committee reports 
 
Use of External Management Support 
 
The Council’s justification for hiring an external management provider (Pinnacle PSG or 
otherwise) to support or replace internal managerial duties within Edinburgh Building 
Services. 
 
EBS no longer exists and this information is not held. 
 
 
 


