
55783 Hako Citymaster 1650 Vehicles 

We refer to the above and would be grateful if you would provide us with information about 

the Hako Citymaster 1650 vehicles held by yourselves. This would include: 

Details of any complaints made by council employees and/or members of the public in 

respect of the vehicles from 18 September 2024 to date (19/06/2025). 

There was one claim received in this period regarding an incident relating to registration, 

KW71 LWE, in relation to an accident involving this vehicle on the 26/05/2024. 

Any manuals or training documents related to the vehicle. 

Please refer to the attached vehicle brochure and training certificates issued to staff. 

Risk assessments related to the vehicle. 

Please refer to the attached Risk Assessment. 

Details of any accidents involving the vehicles from 18 September 2024 to date. 

19/12/2024: Incident involving registration number KV71 LWH. The vehicle turned on its side 

in transit. Location of incident, Fillyside Road, Edinburgh.  

Details of any vehicles pulled from service from 18 September 2024 to date. 

Please refer to the table below which provides the information requested and the actions 

taken. 

Fleet 

No. 

Reg No. Date 

Withdrawn 

Date Retuned 

to Service 

Action Taken Before Returning 

to Service 

8441 KV71LVR 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph and operator training 

8442 KV71LVS 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8443 KV71LVT 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8444 KV71LVU 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8445 KV71LVW 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8446 KV71LVX 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8447 KV71LVY 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8448 KV71LVZ 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 



8449 KV71LWA 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8450 KV71LWC 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8451 KV71LWD 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8452 KV71LWE 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8453 KV71LWF 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8454 KV71LWG 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

8455 KV71LWH 19/12/2024 23/12/2024 

Vehicle restricted to a top speed 

of 15mph 

 

Any changes made to the vehicles from 18 September 2024 to date. 

All vehicles had the speed limit restricted from 23/12/2024. 

Any weather policies relating to travelling in the vehicles. 

Not applicable. There are no such policies recorded. 

Third-party personal information has been redacted from the documents provided in 

compliance with the Data Protection Act 2018. 

 


