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Animal complaints and temporary accommodation 

How much has your local authority spent on providing bed and breakfast/ hostel 

accommodation for people requiring temporary accommodation in each of the 

following time periods? 

Financial Year Net Cost 

2020/21 £15,841,600 

2021/22 £18,492,546 

2022/23 £25,550,361 

2023/24 £26,653,423 

2024/25 £26,381,593 

 

How many complaints has your local authority received about rats in each of the 

following time periods? 

Financial Year Number of complaints 

2020/21 722 

2021/22 713 

2022/23 773 

2023/24 750 

2024/25 813 

2025/26 to date 401 

 

How many complaints has your local authority received about dog waste in the 

following time periods? 

Financial Year Number of complaints 

2020/21 165 

2021/22 161 

2022/23 756 

2023/24 1003 

2024/25 844 

2025/26 to date 209 

 

How many complaints has your local authority received about cockroaches in each 

of the following time periods? 

Financial Year Number of complaints 

2020/21 44 

2021/22 67 

2022/23 81 

2023/24 92 

2024/25 87 

2025/26 to date 39 

 



How many complaints has your local authority received about wasps or bee 

infestations in each of the following time periods? 

Financial Year Number of complaints 

2020/21 258 

2021/22 647 

2022/23 499 

2023/24 474 

2024/25 459 

2025/26 to date 56 

 

How many FTE animal/ pest control officers did your local authority employ on 1 April 

for each of the following time periods? 

Financial Year Number of animal/pest control officers 

202/21 8 

2021/22 8 

2022/23 8 

2023/24 8 

2024/25 8 

2025/26 to date 8 

 

How many fines for dog fouling have been handed out in each of the following 

years? 

Financial Year Number of fines 

2020/21 0 

2021/22 5 

2022/23 3 

2023/24 2 

2024/25 2 

2025/26 to date 0 

 

How many FTE dog wardens does your local authority employ on 1 April in each of 

the following years? 

Financial Year Number of dog wardens* 

2020/21 4 

2021/22 4 

2022/23 4 

2023/24 4 

2024/25 4 

2025/26 to date 4 

 

*Service covers by FTE pest control team members 


