55198 Moray Park - Meadowbank Shopping Centre

We are looking to confirm whether Moray Park, Edinburgh on the entrance to Meadowbank
Shopping Centre is adopted by The City of Edinburgh Council. If so, please see the
following:

Please confirm whether or not any Potholes are maintained on this road by The City of
Edinburgh Council.

Regarding the attached image with this request, it should be noted that ‘Moray Park’ is not
adopted nor maintained by the City of Edinburgh Council. The location marked by the blue
dot on the attached image however sits within ‘Marionville Road’ road asset which is part of
the adopted road network. In other words, although this request is for Moray Park, the actual
name of the road asset where the blue dot is marked is Marionville Road.

City of Edinburgh Council maintained roads/adoption map is available on our website at:

https://www.edinburgh.gov.uk/roads-pavements/statutory-list-public-roads.

Forward details of your policy for inspection, maintenance and repair of adopted roads when
works commence and potholes. (Inspection records). Which exact routes do you cover on
the location?

Please refer to the attached Risk Based Approach guidance document. Inspection records
are provided in the Site History Report provided for Q4.

Inspection routes will cover the adopted road network. There are various inspection routes
and frequencies. Please refer to the Road Adoption Map and the attached Risk Based
Approach document.

Forward details of The City of Edinburgh Council's policy for recording the defects,
categorisation of defects and your intervention levels for repair. What your inspection policy
is and a copy of this policy, with the relevant section highlighted. Particularly, how often
inspections are and ought to be carried out.

Please refer to the attached Risk Based Approach guidance document.

Forward all inspection records and any inspection records following complaints relating to
Moray Park, Edinburgh on the entrance to Meadowbank Shopping Centre between 8th April
2023 and to present date.

Please refer to the ‘Condition Survey’ section of the attached Site history Report provided for
Marionville Road at the entrance to Meadowbank Shopping Centre. Moray Park is not
adopted/maintained by the Council.

Third party personal information has been redacted from the document provided in
compliance with the Data Protection Act 2018.

Forward all complaints made relating to Moray Park, Edinburgh on the entrance to
Meadowbank Shopping Centre including any complaint about Potholes or equivalent
between 8th April 2023 and to present date.

Please refer to the ‘Customer Services’ section of the attached Site History Report provided
for Marionville Road.

Details of the council’s policy of recording verbal complaints made by telephone, in person or
by electronic means such as email, twitter or any online app.


https://www.edinburgh.gov.uk/roads-pavements/statutory-list-public-roads

Please refer to the attached Risk Based Approach guidance document.

Forward details of all 3rd party work permits, completion certificates, and applications
relating to the road surface on Moray Park, Edinburgh on the entrance to Meadowbank
Shopping Centre between 8th April 2023 and to present date.

There are no such records held.

Forward details of all 3rd Party contractors or utility companies, carrying out works and the
nature of those works in Moray Park, Edinburgh on the entrance to Meadowbank Shopping
Centre between 8th April 2023 and to present date.

There are no such records held.

Details of any repairs instructed and repairs completed relating to manholes on Moray Park,
Edinburgh on the entrance to Meadowbank Shopping Centre between 8th April 2023 and to
present date.

There are no Council records of any manhole repairs on Moray Park or Marionville Road at
the entrance to Meadowbank Shopping Centre. Moray Park is not adopted/maintained by
the Council.



