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For 2022, 2023, 2024 and 2025:

How many penalty charge notices have been issued in your region for breaches of parking
rules -for example, overstaying?

Year Number of PCNs
2022 165,244

2023 179,177

2024 185,525

2025 (as of 19/05/2025) 56,410

The total amount collected in fines (in £) of penalty charge notices issued?

Year PCN Income (£)
2022 5,382,345.07
2023 7,653,192.45
2024 8,912,179.44
2025 (as of 19/05/2025) 2,331,377.46

How many appeals have been lodged against the penalty charge notices?

Please note the figures below account for appeals lodged with the First-tier Tribunal and do
not include those which were withdrawn by the appellant.

Year Appeals
2022 193
2023 304
2024 323
2025 (as of 19/05/2025) 20

How many appeals saw a successful outcome for the claimant?

Year Allowed/Successful Appeals
2022 46

2023 52

2024 28

2025 (as of 19/05/2025) 1

Please can you share what the money from penalty charge notices was used for?

All Penalty Charge Notice income is ringfenced. As such, any income must first be used to
cover the costs of operating the Council’s parking controls and Decriminalised Parking
Enforcement operations, with any surplus being invested in local roads or transport
improvements thereafter.

Do you use a private parking company to issue penalty charge notices, if yes which
company do you use?

NSL, part of Marston Holdings Ltd.



