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How many public litter bins has your council provided for each of the years 2020, 2021,
2022, 2023 and 20247

We currently have 2,789 Litter Bins (if Confirm is up to date)

How often have each of your public bins been emptied for each of the years, 2020, 2021,
2022, 2023 and 20247

We do not hold this information. In addition to each area having a scheduled collection, there
will be times when an ad-hoc collection will be required.

How many complaints have you received related to public litter bins for each of the years
2020, 2021, 2022, 2023 and 20247 And if possible, broken down by topic of complaint e.g.
not enough bins, overflowing bins.

You clarified that you would like information both for complaints and service requests for
each of the years 2020, 2021, 2022, 2023 and 2024.

Subject 2020 2021 2022 2023 2024
Bin Full 2,448 4,755 5,395 5,312 6,484
New Litter Bin Request 115 196 173 137 124
Total Service Requests 2,563 4,951 5,568 5,449 6,608

What was the cost to your council to provide, maintain, and empty public bins for each of the
years 2020, 2021, 2022, 2023 and 20247

This is part of the wider street cleaning budget and therefore, this information is not held.



