51647 Direct Payments Guidance and Usage Information
[bookmark: _Hlk183781215]I need a copy of the guidance/policy document what direct payments can be used for
The DP Policy is currently being amended/looked at by Senior Management.  However, I have attached a ‘Quick Guide’ in regard to Direct Payments.
I need you to tell me in what circumstances you allow direct payments to be used towards counselling 
Counselling would not normally be approved, unless at the discretion and authorisation from a manager.
I need you to tell me who makes a decision regarding what direct payments are to be used for
The Assessor (Social Worker or Community Care Assistant) and this then requires approval by a Manager.
I need you to send me the appeal and complaint process for decisions made regarding direct payments
There is no specific DP complaint process, it would be through the general complaint process.


